
A WEB SERVER WORTH 


How to spot the Web’s cleverest scams 
and hoaxes before you become a victim 


Use the Net smarter 


GET MORE FROM OUTLOOK EXPRESS, FLASH 5, GOLIVE 5 & PHOTOSHOP 


JascPalntShopPro? 


Save money and avoid the queues with 
our ultimate Net gift-buying guide 


Forget EastEnders, get lathered up with 
the Web’s hottest soap storylines! A 
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Email & Virtual Web Hosting Packages 


All priueti exclude VAT arid naming nulhonty fees, arid no hk! up 
ut targes apply, trample nannny authority lues; .uu.uk = £5, .com = £20. 


Package 
Price (£) 


Magic Email Pro 


£40pa 


Magic Starter 
£95pa 


Magic So Ho 
£13Qpa 


Magic Standard 

C 1 &&P 8 


Magic Enterprise 
£255pa 


NT Hosting 
Solutions 


Simply add the prion bnlow to 
any nl our web hosting packagoa 


Web Space 


Unlimited Email addressing system 


Single Fnrmil Fnrwflrdinfj 


Multiple Email Forwarding 


Virtual Control Panel 


POP Emailbux 
Unlimited 24/7 FTP Aooaaa 


Anonymous FTP Support 
Web Forwarding 
WAP enabled 
Own CGI Directory 


OMB 


Unlimited 


X 

Unlimited 

X 


50MB 

/ 


Unlimited 


100MB 

/ 


Unlimited 


150MB 

/ 


X 

Unlimited 


200MB 


NT Frontpage, ASP 

£50pa 

NT Frontpage, 

Access, ASP, CGI 1 

£180pa 

NT Frontpage 

SQL t ASP, CGI 

£33Dpa 


WAP now supported! 


Transfer your domain 
name to us today! 


MOMENTS IN HISTORY #2 
20.07.1969 Man's first step on the moon. 


Order online or call us 

email: enquiries@magic-moments.com 

Freephone: 0808 100 6200 

Tel: +44 (0)20 7625 2700 

www.magic-moments.com 


Email Autoresponders 


My3GL/PHP4/SS l/PGP Support 
Full Graphical Site Statistics 


SSL Secure Server 
Monthly Traffic Allowance 
Unlimited 24/7 telephone Support 


-2L 

Unlimited 

/ 


1.000 mb/mth 

/ 


2,000 mb/mth 

/ 


X 

2,000 mb/mth 

/ 


4,000 mb/mth 


MISSION CRITICAL. 
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MOMENTS 

Our business is to serve you 


Magic Moments Internet Pic 


When Neil Armstrong first set foot on 
the moon it was undoubtedly one of man's 
greatest moments. But he didn't do it alone. 
A huge team of the world's top scientists 
and technicians was totally focused on 
ensuring the success of that critical mission. 

At Magic Moments our team of consultants is 
just as dedicated to ensuring your success and 
the effectiveness of your web presence. So 
whether you're planning a simple web site or 
complex mission-critical e-commerce applications, 
you'll be pleased you talked to Magic Moments. 


Through our own network backed-up with the most 
sophisticated resources, we provide comprehensive 
support to many of the best known names in business 
with full 24/7 technical support by telephone. 

Listed below are just some of the products and 
services we currently offer, at prices that reflect real 
value for money. For more details visit our web site 
or give us a call. 

Magic Moments. World class Internet hosting. 


Server co-location and 
dedicated server solutions 


Server co-location from £200pm 
(64kbps) plus set up fees. 


Cobalt RaQ4 is the very latest in dedicated server 
technology and comes pre-configured with: 

Linux OS, Apache Web server, InterBase SQL database, 
RAID1 (disk mirroring), and more. 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 


FROM JUST £59pm!* 


E»Commerce Services 

Oder any of Ihe RdkMVtg vuMimiii Ihruugh us and rMftirt 
preferred rates on al hotting patkaytia. 


Shopping Cart Environments 

EWo* erf Ifrmj pf DdUetn t>fl Ofl BJr vrt* UK. 

Payment Solutions 

Shop@ssistant 

Perfect for designers or web 
developers and easy tn use. 

Prices from £199 

World Pay 

Allows you accept on-line multi-currency 
payments globally. 

Service cost: £125pa plus commission charges. 

Evolve2000 

Higher end product Ihril gives total 
design flexibility. 

Price* from £349pa inc. hosting 

NetBanx 

Another leading payment solution provider. 

No annual fee. 

Set up fees From £75 plus commission charges. 

COWS 

A competitively priced product 
for experienced users that can 
accommodate op to 10,000 
products. 

Price £249 

Give added security tn your e-commerce 
offering with SSL. 

Options from £65pa. 


Montiily equivalent based on a throe year advance payment. All trademarks and registered trademarks acknowledged. Price® exclude VAI uHvsu other wise stated. 






































Reseller Account 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 
Advanced Virtual Control 
Panel V4 

Fast Windows NT Servers 

ail for a flat monthly fee. 



All our hotting accounts support the following features: 

• Windows 2000 servers running IIS 5 

• Full support for ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Perl Support 

• Private CGI-BIN for each domain name 

• Livestats - Realtime statistic for your websites 

• UK's most advanced Virtual Control Panel allowing 
central maintenance of ail your domains 

• Separate VCP for each domain 

• Advanced Password Protection on your site 

• SQL Server 

• 155 Mb/s UK Data Centre 

• Instant on-line setup 

• 24x7Telephone&E-mail Support 



Business & 
Personal Accounts 
available from £60 PA 



TYie potver behind 




www.fasthosts.co.uk 






home page 


WELCOME 


MEET THE TERM... 

THE PEOPLE BEHIND THE UK’S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 



Thomas Watson 


TECHNICAL EDITOR 



Our grinning, tartan- 
dad technical expert 
loves tinkering with 
the latest gi?mos, 
gadgets and 
software. He tells 
you m no-nonsense 
terms whafs hot and 
what’s not 


Robin Lewis 


FEATURES EDITOR 



Tim Henman 
lookalike Robin is an 
ace it serving up 
great features - all 
aimed at helping you 
get more from your 
Net connection and 
saving you money in 
the process 


James So a bright 


WEB SHE DESIGN SHFGAl 1ST 



Web guru and 
travelling thespiorv, 
James offers readers 
essential advice on 
how to create great- 
looking Web pages 
and graphics with 
the absolute 
minimum of fuss 


The life-saving issue! 




WELCOME TO DECEMBER'S Practical Internet Whether you're a long-time surfer or a Net 
newcomer, you'll find this issue an essential read. Everyone suffers problems with their 
internet connections from time to time - whether your email's gone haywire, you can't 

connect to your ISP, or your modern's ready to explode - so in this 
issue we’ve compiled a complete trouble-shooting guide solving 
the 50 most common Net problems. Use it as a handy reference 
guide for the future or solve your existing problems immediately. 

Also, with Christmas just around the corner again {hard to 
believe isn't it?), we show you how to use the Net to buy your 
gifts online - and save a packet. WeVe scoured the Web high and 
low to find some of the best-value presents around. See page 48. 
There's also timely advice on party planning (page 6S), 
creating festive eCards (page 78) and 
building a Web site in just one hour 
in time for the holidays (in the 
free book). Enjoy this issue and 
have 3 fantastic Christmas. 


Mark Newman, * 
Editor 

mnewm3n@p3ragon.cg.uk 



Our in-depth features cover a If the hut lest topics - 
giving you advice on where to go on the Web and 
how lo get I he most from your Net connection 


Find out how to use the Web smarter and faster. Ow 
Net Workshop section gives you simple to follow,, 
step-by-step guides, all wrillen in plain English 


Let our experts help you. Web Watchdog (p2fi} solves 
consumer problems, Q&A (p89) offers technical help 
and Design Doctor (p93) answers Web design issues 
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Welcome 

to Gallery of Great Photos. 


PRESENTATION OF OUR TEAM 


Photostudio 


Landscape 


DIY WEB PACKAGE 


Software 


Hosting 
































No set-up fee before 1st January 2001 


Domains 


Tools 


Promote your site 


Service 



Advanced tools 



On sale 16 November-13 December 


contents 


WHAT'S IN THIS ISSUE 



Regulars 


on the CD^JI 

Full products 

Pteslo Video Wcwks Fulfy working. 1.1Mb 


Serif VYfcbPtus,,.. 

. Fully working, 67,5Mb 

SmartDraw $..... .......... 

........Fully working. 6,3Mb 

SurfSaver i.s... 

Mm ■ Folly working. 19.8Mb 

Browsing 

AlI Mlii idler. 

Freeware 28Kb 

Adobe Acrobat Rpjcjpr . 

ChiirgeMelcr.. 

Email Coder.. 

. Freeware, 5-6Mb 

. Freeware, 558Mb 

. Freeware. 56Kb 

Eudora 5.. 


Free Agcnr. 


Gooey . 


Go! Zilia. 

. Sh.-trpHi.trp t 59Mb 


Internet Explorer 5.5. 

It5 Accessories,,,... 

Freeware 136Kb 

Netscape Navigalui 4.75. 

Netscape Nnvigainr 6 Installer 

__ Freeware, 209Kb 

GutJiii 4.02. 

Hl-iLw trLti 1 Hi Ml, 

Outrook FxpressS . freeware, pari of IF5 package 

SIltJCkwJKVCi/ Ffnsh . . Fmnuiiv 7 i Iktt, 

Sonique 1.51.. 


Stay Lwo 2000.. 

..... fFTPHw? 96kb 

WinZip a... 


XCteaner... . 

... Freeware 216Kb 


ISPs 

Ah: I Internet.. 
Madasiifisti.,... 


. tree Net aeceis, 25.9Mb 

.... free Net access, 109.6Mb 


eBooks 

11 5 Internet Marketing.eBook. 

Create Your Own ebook... 5twcwaK r 1 Mb 

Start Home-based businesses. ............eBook, 384Kb 

toiler net ftesuLirue Rook ...„.. .pUook, 283Kb 

Web Site Piumulian .. ..aHoo£ r 420Kb 

Software Reviews 

Cyber Patrol. 


CYBCRsitter. . 

(ambigbrother..„, 

Net Workshop 

Christmas Emails.. 

Macromedia Flush 5.. 


nm,n,im„i„. ....Trial. 1.4Mb 

. Trial. 280Kb 

. Shareware. l.4Mb 


Site Building 

16C1 Graphics Textures.. 

61 Free Fonts. 

Active Shop.. 

Button Artist 
CoffeeCup FTP... 


. freeware, 755Kb 

M-day trial. 19Mb 


..........Freeware, 955Kb 

. .Freeware, 1.4Mb 

...... 30-day tfigt, 3$0Kb 

. .....Freewata, 658Kb 


-..Freeware, 736Kb 


CoffeeCup WebCam.,, ... .......21 day Mai, 3Mb 

Easy Apple! Builder..... Shareware, i,6SMb 

font Creator.... 30 day trial, ia 


GateKeepei 3,2. 

GIF Construction Set. 

GNet Submission. 

HotOog Prolosiimsil 6.2.. 
HTMI Oplinwer. 

HTMl Tidy. . 

Paint Shop Pro , . 

Pop-Up. 

smanOrawS. 

ThumbPrin-t Pro......... 

WML Writer..3. 


. ..freeware, 205Kb 
■ • shareware, 3.89Mb 

. Freeware. 3.2Mb 

..30-day trial. 10.6Mb 

. Freeware, 466Kb 

. Freeware 96Kb 

..30-day trial, 32.8Mb 

. Freeware, 661Kb 

. . Trial. 2.9Mb 


.mm.. Sharmmv. 2.80Mb 

. TM 926Kb 


fuu tntwmeHm on Mac programs featured on rite- disc, 
seepage 117 
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Whole lotta hoaxing 
going on 

4Q I We give you 0 run down of the hoaxes and viruses that have 
I plagued the Net, plus tell you how to protect yourself 



Be ftn online 

^ I Woo hooJ Chn&tmas is nearly lierts at last, but that means getting 
a huge pile of shopping, We tell you how to buy presents for 
I your family for under £100 - all from online shops 



Inspiration? 

Ijj|j I Read our feature to find out how you can add sparkle and pizazz 
J to your site, thanks to Web page gadgets and gizmos 



Online snaps 

U4 I y 0Lj frothy at the thoughL of soap operas, read our feature 
I for details on how soups arc making their voice heard online 


In the news this issue 




Reviewed in tills 


Issue 



Keep yourself up-to-date 
with what's happening on 
the World Wide Web. 
Here's the news,.. 


10 Top stories 
12 Sludge Report 
14 Net Watch 
14 Vox Pop 
16 Net Shopping 
18 Web Builder 
20 Site In Focus 
22 Hardwired 
2$ Net Profile 
26 Web Diary 


Consult our review 
section to find out 
the equipment for 
Net users 

96 Webcams 
101 ON net 
103 Ixus digicam 
103 Radion card 
105 Net filters 

108 Paint Shop Pro 7 

109 McAfee 
111 Books 
113 Net Gamer 
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Full ISP listings 


Advice in this issue 


contents 

WHAT'S IN THIS ISSUF 


CTICAL INTERNET IS 


Net Workshop 

Our Net Workshop tutorials wilt ensui^e you get the 
best out of the Internet 


.89 

Clive Parker and James Seabright preside 
our Internet helpdesk 

Web page Q&A.. H ..„93 

All your home page hassles are sorted 
by our resident HTML expert 


Design doctor .....*.93 

Advice on how to become a 
design deity of Web pages 
our Net guru James 
Seabright 


Web pros can discover how 
to master the Net in our 
advanced section 


Flash animated buttons, part two 

If you were left on leridet hooks after last issue's 
Flash tutorial (and who wouldn’t be?) here’s the 
second pail in all its glory, ff you did miss out, 
though, turn to page 145 for information on 
back issues 


How to moke your Web 
site even better than 
the rest 


Adobe Gotive 5.....82 

GoLive is Adobe's flagship Web page design 
package and it has now been given a brand new 
face-lift for its latest incarnation - GoLive 5. We 
show you how to create a basic home page using 
some of the new features 


Building pages with tables ......,JS4 

HTML is indeed a wondrous and versatile beast, 
as this tutorial shows. We show you how it's 
possible to design entire Web pages by using 
HTML tables as a flexible framework. 


Regulars 


the guide 


120 ISP Directory: Over 350 ISPs compared 
128 Buyer's guide: The veiy best Nel hardware 
and software compared _—- 


Bac kc hat ..........2 8 

Find out whal other readers think about the Net on 
our letters page, and see which companies have 
been up to no good with our Web Watchdog service 

Web Fusion competition... 55 

Win yourseftthc chance to own a dedicated Web 
server free for life - worth over £10,000 

Subscribe today and save!.,85 

Subscribe to make sure you never miss an issue - 
and save yourself some dosh into the bargain! 

Error 404 . 146 

ITN Online Editor, Fergus Shepard, continues to 
bring us his views on the internet in his regular 
column. This month, he looks at pom filler's and their 
ptace on the Internet 


Tutorials In this issue 


fBBml 

TlfTORI W 


■ns 

IMPROVEMENT 


INTERMEDIATE 


These intermediate tutorials 
are ideal for the more 
experienced 

.........76 


I TITMHU 

ActiveSbup 

Create an on tine cCommerce shop in just an 
!>gui using ActiveShep 

Christmas emails M . ..78 

Send seasonally-enhanced email messages from 
Outlook with these stationary add ons 


If you're new to the Net, our 
beginner tutorials will show 
you the way 

.....72 

Store your digital pictures on an online photo album 
and then have them developed 

Outlook Express and Hotmail......74 

We show you how to configure Outlook txpress to 
send emails using Hotmail 


B'l'm 

I TUTORIALS I 

Photobox.. 





















































Buying online? Be wary 

Trading Standards criticises online shopping for being slow and unreliable 


THE INSTITUIt OF Trading 
Standards has advised online 
shopper lo be wary when parting 
with their money. This follows two 
separate surveys which found many 
eCommerce sites are tailing to 
provide proper customer service. 

More than a third of U K'based 
sites tested by the Institute had 
"cause for concern 1 ' in one survey. 

In another, it was found that 38 per 
cent of Internet orders did not arrive 
within the time specified and 17 per 
cent did not arrive at all. 

The news will hardly boost 
confidence in online shopping with 
the busy Christmas shopping season 
now well underway. 

The Institute has therefore 
produced a booklet, Shopping on 
the Internet - Better Safe than 
Sony!, to help shoppers. The 
booklet, which can be viewed at 
www.tradin gstan da rds. gov.u k, 
recommends punters obtain an 
actual address and telephone 
number for a company rather than 
just an email address. Customers 


should also watch out for high 
postage rates and other hidden 
costs, as well as checking the policy 
on returning goods. 

Allan Clwlesworth. Chief 
Executive of the group, said: 
“Internet shopping is a growing 
trend, and although it is extremely 
convenient, it has its pitfalls, which 
we must seek to avoid, [We] hope 



that shoppers will use our tips on the 
safe way to go shopping online - 
and that companies will take heed of 
warnings to improve customer 
service when conducting business 
on the Net’' 

E-apocalypse? 

A greater worry for the fledgling 
eCommerce industry is evidence 
that the money markets are running 
out of patience with .corns who are 
still some years from profitability. 

Tine high profile collapses of Boo 
and Clickmango could augur a wider 
shakeout as tech stocks the world 
over take a dive. 

Amazon (www.amazon.co.uk) 
recently downplayed a report by city 
analysts Lehman Brothers that it 
would ion uuL of funds unless it 
altered its spending patterns, 

Freeserve (www.freeserve.net), 
once the darling of the slock 
exchange, recently saw its shares fall 
out of the ITS E-100 index. Auction 
site QXL (www.qxlxo.uk) is looking 
around for a strategic partner to 


ONLINE SHOPPING HDUIGE 


Trading Standards 
www.tradi ngstan da rd s. gov.uk 

Office Of Fair Trading 
www.oft.gov.uk/html/shopping/ 

Which? Web Trader 
www. wh ich.net/ web trade r 


provide further funds, while 
Letsbuyit.com (www.letsbuyit.com) 
admits it will be forced to put itself 
up for sale unless it secures an extra 
£70m of funding Already, 
redundancies have been made. 

Whatever the bleak predictions, 
most pundits agree online shopping 
will prevail, "This is not the death 
knell for eCommerce/' said Alison 
Hopkins, Senior Policy Officer at the 
National Consumer Council. 
‘Everyone knows there are problems 
on the security and fulfilment side 
which is faidy typical of any mail 
order service. 1 ' 


THE .COM DOWNTURN - CRN THEY BOUNCE BACK? 


Internet Service Provider's 

• FititiseiVK: 

Previously valued at 
£1 Obn, the company 
has fallen off line end of the F- I SE-100 
Index and Is now valued at a mere £1 £hn. 

• CallNet 0800; CallNex claimed it couJd 
rival HI, but went under after nine months 
uf trying to run an unmetered service. 

• LlneOnc: Another financially- 
unsustainable unmetered service. Pulled 
the plug in July, Now 0845 service again. 

• WoHd Online: Last munih capped the 
number of hours Its customers could stay 
online using its unmelered service. Walling 
patiently (and then same) for ADSL to 
lake hold. 

• Virgin; lias delayed its unmetered access 
Internet service until further notice. 


Shopping Sites 

• Boo.com: Burned through 
.£1 2flm of start-up money in just 
18 months - spent largely on 
advertising and a champagne 
lifestyle iur its staff, apparently - 
and went under. Now under new management. 

• GOKman.com: Ceased trading last month 
and is heading for liquidation, 

• nickmniigu: The natural health site had to 
shut up shop in September despite having 
Joanna Lumley on board - after falling to 
secure funding. 

• l etshuyit.com: Group-buying site shed a 
fifth of Us staff to cut costs and admitted it’s 
been burning five million euros a month. 

• UR Wired: Games and DVD eShop ceased 
trading in August, a her ii hud failed tu find a 
suitable investor. 


Online Banks 

# E-Exchange; Went into liquidation Ian 
month after making approximately 100 
staff l edundanL E-Exchange is due to have 
Its assets sold very shortly, barring a 

miracle. 

• Egg: The 
higjt-pi utile Net 
bank lost £108 
million in this year alone. The bank still 
claims tu be on course for profitability, but 
has been hit hy several secur ity scares in 
recent months. 

• A recent report by the foundation for 
Inhumation Pulley Research suggested that 
Net banks failed to prated customers 
from online fraud - and pointed to Egg, 
Smile, the Royal Bank of Scotland and 
Halifax as Ihe worst ulfernfeis. 


High Techs 

m IBM: 'Big Blue', the company that 
defined the PC, lost nearly $1bn last 
year. It's done so badly that some city 
analysts have even su^g^sted it ehcnjld 
quit the PC market altogether. 

# Apple: “Disappointing 
sales" of the G4 Cube 
translated into a pour 
financial report for the 
company in its most 

necmil results. 

# AltaVista: The blue chip search engine 
dipped its toe into the ISP market and 
came a cropper. Its UK MD resigned in 
the ensuing scan dal. H ad Lu postpone its 
IPO (Initial Public Offering) Flotation 
on the stock market - due to weak 
market conditions. 


freeserve 
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FREE BT PHONE CALLS 


LOCAL TELEPHONE CALLS ARE LATEST INCENTIVE TO ATTRACI WEB USERS 


BRITISH TELECOM IS giving 
free off-peak local phone calls 
in its latest attempt to attract 
users to sign up for three new 
unmetrered Internet packages. 

The first package, BT Talk 
Together, costs £14.99 a 
month and includes line rental 
plus an unlimited number of 
local evening and weekend 
phone calls, as well as 
discounted national and 
international calls. 

The second package, BT Surf 
Together, is a slightly cheaper 
version of SurfUme and offers 
off-peak Internet calls but does 
not include voice calls. It also 
costs £14.99 a month. 

Tor those who want both 
unmetered off-peak Internet 
access and voice calls, BT has 
Introduced BT Talk & Surf 


Together, Costing £17,99 a 
month, it includes all off-peak 
voice and Internet calls for 
a fixed monthly fee. All of 
these packages are available 
from 1 December. 

Experts predict the 
popularity of the new services 
could make them very busy 
and Web connections slow. 

BTs announcement came 
just days after Chancellor 
Guidon Biown said he wanted 
the UK Internet market to 
adopt US “Style pricing 'as 
quickly as possible." 

Unmetered local voice calls 
have always been available in 
the US. Some experts believe 
that this is one of the key 
reasons why the US is so far 
ahead of (he UK in terms of 
Internet access. 



news in Drier 


SHORT, SNAPPY AND TO-THE-POtNT NET 
NEWS FROM AROUND THE WORLD 

□ Pay-per-view internet has hit the UK for 
the first time with the hunch of pre 
paid cards aimed mainly ejL [lie under 
18s. Ihe cards, branded 
FuturcasL, have gene on 
sale at £3 each aL 4,000 
convenience stores. They 
give access to a portal of 
'premier content' at 
wwwduturcastuk.coin. Pop 
Marti ne IMcCutcheon (pictured) 
appears on the cards and the Web 
content also features stories about tier. 




□ Want to earn some cash from your 
site? Thomas Cook hopes to sign up 
10,000 sites to its 
affiliate scheme by 
the end of the year 
and is making generous cash 
handouts to do so. It is paying 
Webmasters £5 for every flight 
booking and £7 for holiday booking 
made through the scheme. You can 
join at www.ukaffifiates.com. 



BOO! WE RE BOCK FROM TOE DEAD 


THE ILL-FATED Boo.com is back - 
despite being an unmitigated failure 
first time round. But the extravagant 
business practices and massive 
marketing spend that crippled the 
first Boo.com are hisloiy. 

Hie site was bought in June fur 
$400,000 by US clothing retailer 
Fashionmall.com, which has 
relaunched the service as a "style 
portal", For its money Fash ion mall got 
the Web address, Miss Boo (above 
right) and the trademark. 

Instead of a $40 million launch like 
the first time around, the relaunched 


site will Instead 
be using 
“guerilla 
tactics'" for its 
promotional 
activities. Its 



new president Kale Buggcln (left) 
said: ' Wherever I go I am asked why 
we are reviving a tarnished brand. 
The answer is that people are 
interested. Everyone's heard of 
BcHa.com and everyone wants to 
know about us? 


The apt slogan tor the new Boo is 
“because style never dies? 


First Net TV advert aired 


□ A video showing the steamy antics of 
the housemates in TV and Web hit Big 
Brother Is to feature 
scenes deemed too 
hot for the box. Big 
Brother Uncut will 
show Nidiola and 
yoga fanatic Sada snugging, as well as 
Mel plucking her bikini line - plus, wait 
for it ladles, a full frontal shot of Craig 
in the shower,,, The show returns for a 
new series in 2001. 




□ Ever fancied wiring your PC up to 
your car? No, neither have we. But 
Microsoft's Bill Gates (left) 
reckons there are enough 
car-cra/ed PC owners out 
there to warrant the launch 
of Windows CE for 
Automotives, The operating 
system is designed to 
computers. 



□ Unmetered ISP Liberty Surf 
(www.llberrysurf, co.uk) has denied It 
h kicking off customers who are 
abusing its service. It has justified its 
decision to put some Net users on a 
different service in the hope that 
“these use is will come back to a more 
normal user pattern." However, some 
LibertySurf users claim to have been 
blacklisted" and given a service that is 
virtually impossible to use. They are 
claiming compensation and may even 
launch legal action. 


DIGITAL TV SERVICE SCREENS ADVERT THAT CAN LINK TO A WEB SITE 


THE UK’S FIRST ever TV advertisement to carry an embedded Internet link - allowing viewers to click 
straight from a TV programme to a Web site is being broadcast during November, The ad for mobile 
phone company Orange will be shown by digital terrestrial TV service QNdigjtal (www. on digital 
during a live football game on 21 November. 

Viewers will be able to use their ONdigital remote control handsets to select the Netiink and 
using GNnet (reviewed on page 101 of this issue} to access the Orange home page at 
www.orangexo.uk. The site will appear on then IV screen while still keeping the TV 
coverage in the corner, 

Netlinking' Is only available through ONdigital at the moment, 
but is likely to be adopted by rival Sky (www,sky.com) when 
its Internet service launches early next year, A large 
number of advertisers are queueing up to 
take part. 


Liberty Surf 
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news m bm 


A BRIEF LOOK AT SOME OF THE OTHER 
NET STORIES FROM AROUND THE WORLD 


uyo 


D Practical Internet s sister magazine, 
DVD Review, Is giving sway a £4,000 
Sony X-29 Vaio laptop/OVD player on 
its new Web site at www.dvdrcview,iiel 
It has teamed up with 
online retailer A Digital 
World to also offer an 
MP3 player and great 
gaming and DVD software worth 
£500! Enter now - the competition 
runs from December 1 to January 5, 
DVDRevicw.net features a database of 
nearly 1,500 UK and US movie and 
hardware reviews, plus daily news 
updates and more. 



□ You might have thought that England vs 
Germany was the last game at Wembley 
before it got pulled 
down, but you'd be 
wrong Thanks to a 
PR stunt from 
Umbro.Ccm the 
lovable Cat Deeley 
and Edith 
Bowman, two of 
MTV's hottest 
talents, were the last 
3 ball around the old 
joined other celebs 
really is' final game 


□ Two shopping sites which delivered 
goods free of charge to central 



Londoners have closed down. 
BagsGfTIme.Com and 
Urban Fetch .Com blamed the 
downturn in sentiment from 
venture capitalists towards 
retail start-ups. Both sites 
were reportedly in merger 
talks with rival 
KooBuyOy.com in last-ditch bids to 


survive. 



□ The Web and the 
converging at Iasi Not 
□Ndigital released ONnet (revk 
page 100), but Bush has 
£200 Net TV (right) 
includes a remote control 
that doubles op as a 
keyboard. Freebox 
{www.iwantabox.com) 
has also lifted the curtain 
on its TV set-top box which 
is being given aw3y to schools. 



□ Have you east your vote in the 
Practical Internet awards yet? We've 
been inundated with replies 
at our Web site at 
www, practical lote rnet.ee. u k 
so have extended the time 
you have to vote. You can 
now lell us your favourite 
sites up until December 5, 


Mad Madonna wins! 


IN A HIGH-profile celebrity 
cybersquatting case. Madonna 
has taken control of the domain 
name Madonna.com* 

Madonna .corn had been 
registered by businessman Dan 
Paris! and had been in use as a 


pornographic site but it 
apparently lost money and was 
pulled last year. Madonna 
puniued it to the Geneva-based 
Woild Intellectual Property 
Organisation (WIPO). 

Although Parisi argued the 
name is in the 
dictionary and has 
been in use for 
2,000 years, the 
organisation ruled in 
favour of the 
celebrity. It said 
Parisi - who owns a 
string of high profile 
domains could not 
prove legitimate 
interest” in the 
domain name. 


A final message on the site 
under Pari si’s control said: 
“There are 275 worldwide 
trademarks using the word 
“madonna' ... there are 87 
active Web sites using 
“madonna" in their Web 
add ness, i r id ud ir ig n ladurina. r id 
and madonna.org. 

"We do not believe that 
because Ms Ciccone named her 
act after the Virgin Mary she has 
the right to stop any other party 
from using the word ' madonna" 
as a title of their Web site," 

Madonna's official site 
currently resides at 
www.m 3 d 0 nnamusic.com but 
it is likely to move to the 
rescued domain. 




SALACIOUS SATIRE FROM THE SUPERHIGHWAY 


• The race to be crowned the world's most downloaded 
woman has led to a calscrap in the US. Danni Ashe, 
owner of adult site Danni's Hard Drive, was recently 
named Most Downloadable Woman in The Guinness 
Book of World 1 Records after dethroning superrnodel 
Cindy Margolls. But Margolis was apparently so 
unhappy with this that she presented Guinness with a 
Telephone directory sized piece of evidence” 
supporting her claim on the title. The company has 
given in and decided to split the title in two! 


• News reaches Sludge from Sweden that Net users are 
playing 'Hunt the Elk’ thanks to a Web cam. Logging on 
at www.svil.se/alg is not as dodgy as it sounds: 

Swedish newspaper Sven ska Da gb I ad el has set up a 
digicam delivering minute by-minute snapshots in the 
hope of catching a glimpse of the mighty creatures. 


• Sludge was distur bed to find Practical internets very 
own Thomas Watson (above) may be looking for a now 
career. He's been spotted at bttp://members.tripod. 
co.uk/H 10 iTiasWatsDn_ 2 /indeK.himl hying to win the 
Face of 2000 model competition. Ested Lauder have 
apparently already put in an offer to get Thomas to 
promote the new scent. Seedy. 



YES, IT'S THOSE FICURES THAT CONFIRM WHAT 
WF ALREADY KNEW... THERE'S TOO MUCH HYPE 
SURROUNDING THE NET. NOT AS MUCHAS 
SURROUNDING THE DOME THOUGH, WHICH 
WAS VOTED THE MOST BORING SUBJECT EVER 


WHO RNDWHHT IS MOST BORING? 



TACT'. 

ix out of ten 
*e that the 

is over used 

y two thirds of 
sick of hearing 
, stories d 
lething 
s+ So WM try 
r itowfl front 


Source? MSN.co.uk 
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Free Internet Service Provider of the year 

Heard the news yet? We’re number one, nurnero uno, the cat’s whiskers, the bee’s knees, officially the best 
free ISP in the country. And we have the modal to prove it. So if you’re not a FreeUK member then why not? 

For the best in free Internet access open your account online at www.freeuk.com 


WWW.freeuk.com or call 0845 355 5555 
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Net WATCH 


Chris 
Ellison 
looks at 


THE GOVERNMENT'S CONTROVERSIAL 
Regulator of Investigatory Powers Act (RIPAJ 
finally came into fence in October The Act 
requires ISPs to secretly monitor emails and 
Web fogs at the request of the security forces. 
It also allows employers to monitor email and 
Internet usage. It followed just weeks after the 
UK Human Rights Act (HRA) came into effect, 
enshrining the European Convention on 
Human Rights in UK law. The I IRA codifies a 
person’s right to privacy and private 
correspondence, bringing die two pieces of 
legislation Into direct conflict. 

tn any democratic society employees are as 
entitled to privacy in their workplace just as 
much as anywhere else. Your boss has no right 
to force open your fifing cabinet against your 
wishes while you ane off sick, and similarly they 
have no right to read your personal electronic 
correspondence. But under KIRA, die 
Government ui id youi boss can now legally 
read all your emails and track Web sites you 
visit. How will these two pieces of legislation be 
reconciled? Like the other forms of Internet 
regulation that precede it - through the law of 
contract, if you look at the small print for your 
ISP you will probably find you have signed up 
to all manner of constraints on your behaviour 
- like not sending emails that might upset 
anyone, for instance. 

And so it will be with employment. 

Employees will find new terms in their 
contracts. Unless you want to be out of a job 
you are likely to consent to give up your right 
to privacy and allow your boss to carry out 
Internet surveillance, Uhj would have to be a 
pretty staunch supporter not to think it wasn't 
all part of a plan to give you something with 
one hand and to take it away with the other. 

internet Freedom can be contacted jt 
campaigniQnet freedom, org. The campaign's 
Web site fs at www. nctfrrcdom o rg 


how your 
emails may 
be legally 
read 



Simply scent-sational 


WEB USERS GH tM lake a deep breath before going 
online - usually because of the slow speeds at which 
Web pages load - but they'll shortly be doing it to 
lake a sniff of the sites they visit! 

Dig Scents (www.dlgiscents.com) has unveiled 
iSmell, an ingenious gadget 
that emits scents related to 
the images displayed on your 
PC screen. 

The device plugs into the 
USB port of a computer and 
incorporates a fan which 
emits 128 odours that can 
be mixed and matched to 


conjure up any smell. Users simply dick on Web 
images which have embedded links lo bigger the 
cartridge inside to create the right scent 
DigiScents is initially aiming the device at sites 
selling flowers and giodings cards, but sees it rapidly 
being used elsewhere too. ,l ! would think 
that a lot of people would be interested in 
smelling the latest Britney Spears video/' 
smirked the firm's PR director, David I fbby. 

Even though the device is stiif in 
development, DigiScents hopes to get it 
on shop shelves next year. This takes 
virtual reality to the next level and makes 
fife a lot more immersive," said Libby. 




Gabby YM 


^ITV SPORTS PERSONALITY OF THE YEAR 
\ ' TELLS US HOW SHE USES THE INTERNET 


1. Huw lung have you been surfing 
the Net? 

For about the last year or so. 

2. Do you have a Web site of your 
own? 

No, but www.itv-footbalko.uk 
contains lots of information on what 
I am doing. 

3. if you could create a Web site 
about anything at all, what would 
it be? 

It would be called 

eelebntyshags.com, a comedy site 
where l would romantically link 
together the most unlikely celebrity 
couples and create gossip 
surrounding them. 

4. Have you bought anything 
online? 

Yes, I bought some saucepans arid a 
Kenwood loud processor from 

www, aHdcrs.com. 


5. Have you ever chatted online? 

I Talk io my friend Me! occasionally. 

6, Would you ever date someone 
you'd met online? 

Pr obably not, and due to the fact I 
am getting married fairly soon it 
wouldn't really be a gnod idea' 

7 Do you think the Net should be 
censored? 

I til ink it is important for children not 



tn be exposed to harmful areas of 
the Web, but how you censor it for 
children is a difficult one. Kids are 
usually more capable of using the 
Internet than most adults. 

S. Do sites about you and online 
celebrity stalking worFy you? 

Yes, stalking bothers me. My sister 
found a fantasy Web siLe about me 
which worried me somewhat - the 
content was rather strange! 




The No. I Property Search Engine. 

Search through 498,674 properties from every major 
property site with the.,, SMART ENGINE! 
www.CompleteHouseBuyer.co.uk f 


Powered hy SMART CNGINE TECHNOLOGY 










































Experience 
NETSCAPE ONLINE 



GET PAID £200 


city moans 


Browse the Web with the people who 
made it accessible in the first place. 

If it's Internet access with cutting-edge content you're after, and 
you're not interested in paying a monthly subscription fee, then 
Netscape Online is the service for you. Netscape Online brings 
you the complete Internet package giving you: 

♦ Full access to the Internet with Netscape Navigator 

♦ Unlimited email addresses with Netscape Messenger 

♦ 20Mb Web space with Netscape Composer 

♦ Live chat with Instant Messenger 

In addition, Netscape Online gives you 
access to a whole host of information, 
so you get the news you want when you 
want it, all the action from the world of 
sport, the latest entertainment news, 
music & film reviews, and lots more. So 
why not try it out for yourself - load up 
your CD now! 


N 


www.netscapeonline.co.uk 

100% Net. 100% FREE * 



* Excludes telephone tails charged at local Bl rates. Technical Support charged at premium rate (SQp per minute). 
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Crystal Cavern (wwift.cryslHkavem.com) 


Ynu rjnnT have to register for anything 
Yes, although shows price in dollars and pounds, which is confusing 
Crystals and wands and Ihuse power bead things 
Just tap in those magjc numbeis to receive the goods 
Depends on how much you buy 
It'S a very life-enhanurug site 
Definitely Sabrina On a weak day 
Pi ngs greet you as the page loads 
New Age all the way 
Paul Daniels 

Something to make the world pink and full of love 
Maybe Just toasted a bit 


Features 


Wyrd Shop (wwuwwyrdshop.com) 


Registration? 

Easy ordering system? 

What do they sell? 

Credit cards? 

Delivery costs? 

Can yog collect good karma online? 
eiair Witch or Sabrina the Teenage Witch? 
Any dodgy music? 

Occult or New Age? 

Is It more Paul Daniels than Ald&lur Crowley? 
tf it was a spell, what would it he? 
Should it be burnt a! the stake? 


Only when you want to buy 
Nn need foi j spirit guide to help you 

Absolutely anything you could need for a night in ihe woods on a Sabbat 
They will do nicefy 

Emailed lo you once your order has been placed 
Hie she oozes good karma 
Blair Witch 

Thankfully, pan pipes are left nt the door 
Occult in a non-scary way 
The Great Beast would find much of use here 
A power spell that just gets the job done wilti no arsing about. 

No way hosay, It's a funny site Unit deserves to rise 


In alternative company 


What better way to start this quest 
for alternative gifts than with the 
aptly named Alternative Gift 
Company? A visit to www.alt- 
gifts.com will furnish you with a 


F 


MtdmfeVfr tin ty 




whole array of gifts to 
pique your interest, 
sections for Men, 

Women, Kids or Home, 
it's easy to find what you 
want. Being saucy sex pots, 
we particularly liked the furry 
love cuffs, at a bargain price 
£4.98. Also of note is the Alien 
Mask. For a mere £14.99, you £ 
to walk around looking like an 
alien, speaking through a voice 
box that distorts your speech 

into alien Jingo. But the best. 0 

about the site is that you can send 
your gifts in a 
Mmadlok 


Each of these has a countdown 
timer, so the recipient can’t 
have a sneaky peak at what 
they've got until the day 
you’ve set it to open. Such 
torture, such fun] 


Ten pounds doesn't re ally buy you 
that much these days, but it could 
buy you a piece of the moon. Yes 
indeed, get yourself to www.moon 
estates.com and you could 
buy yourself an acre of 
the moon for ten 
English pounds {plus 
£5 registration fee). 
Although a nation 
cannot claim 
ownership of the 
moon or any other 
celestial bodies, 

can. Hence the 
why you can own an 
of the moon. But if the 


beautiful planet is not to your 
liking, you will soon also be 
able to buy a piece of Mars, 


Venus or lo. As well as 
your acre, you also 
get a Deed, Property 
Map, Mineral Rights 
and an Original 
of 

Ownership. Unfortunately, 
you can t charge NASA for 
landing on your property, so no 
scope for Del Boy-type schemes 
there. Dagnammit. 


Fancy a trip to 
the bazaar? 


There's something so welcoming 
about a site with a Iitile animated 
figure that guides you through the 
content. Go Bazaar 
(www.gobazaai xo.uk) has Ba? the 
Cat, This feline oracle lords over the 


site, pointing you in the 
direction of some 
strange and enticing 
gifts. We liked Intellibot 
- The Intelligent 
Robot. Looking like a 
tubby Metal Mickey, 
he’s yours for 


£12.99. Five pounds will buy you a 
cat soap that grows hair. Just expose 
Ihe soap to air and within days il will 
have a lustrous mane of hair. U s 
worth buying just for the fact thal at 
last, the soap will have hairs on it 
that are supposed to be there! 


Culture vulture 


Sometimes alternative shopping 
just means buying something 
tasteful for once. If you Ye fed up 
with blow up chairs, fibre optic 
lamps or those bloody singing fish, 
go to www,britishmuseumxo.uk 
and gaze in wonder at the 
goods. Not only can you 
buy beautiful jewellery, 
games, house and 
garden items or 
clothes, but you 
can get your 
hands on 
replicas and 
busts (snigger). 
The objects that 
caught our 
appreciative eye was 


CRYSTAL CAVERN VS WRYD SHOP 

TWO ALTERNATIVE RETAILERS BATTLE FOR THE PRIESTESS CROWN 


dSsnamtmg 

IN THE LONG HARD SEARCH TO FIND GIFTS BEYOND THE SOCK BOUNDARY, WE 
LOOK AT ALTERNATIVE GIFT SHOPPING SITES 
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THE © i 

BRITISH !X 

Museum 

| COMPANY 
Welcome to the online shop 


steelco.uk) an excellent company 
that lias been merrily piercing 
people for years. Now you can 
buy all manner of piercing 
paraphernalia for your 
holes and get advice 
and information at the A 
same Time. We liked 
the Circular Barbell, 


the Shabti of Iwi 
(£100), the Head 
of Buddha (£200) 
and some tasteful 
bookeiids (£65 for 
the pair). Very 
tasteful, we think 
you'll agree. 


Body piercing isn't really all that 
radical or alternative anymore - 
gone are the days when yon had 
to scour the country for a body 
piercer, now you can have a 
needle shoved through you while 
you re getting a perm done. That 
aside, it f s still quite difficult to gel 
decent body jewellery, arid more 
importantly, not get ripped off 
Enter Cold Steel {www.cold 


^ rices start from £7.50 and the 
V Facial Spikes, starting from 
£7. But it's not all jewellery. 
There's books, clothes, and brand 
merchandise, such as the minx 
that is Vince Ray. 


Wacky days arc 
here again 


Every so often there comes a site 
that makes you smile deep inside 
and bless the day that you got a 
credit card. Wacky Jac is one of 


Out on the 
pierce 


those sites. Anyone with any kind 
of magical sensibilities should go 
here now, because the clothing, 
accessories and supplies are 
superb. The first item 
that caught our eye 
was the Snatch pak 
(tee hee) + For just 
SI 2, the ladies can 
carry round their 
change in something 
much more fun Ilian a 


bum bag This watch is a 
bargain at $23, 
while you can get a 
Witch T shirt for 
only $16. Go on, 
shun the tecchie 
image of 
Internet users 
and put a bit of 
magic in your 
life. We dare y 


>co 

0 


news m Drop 


THt LATEST CONSUMER NEWS FROM 
THE WORLD OF ONLINE SHOPPING.., 


Charity begins online 

Gxfam has launched the UK's first online 
charity shop in partnership with Yahoo! 
With hundreds of different and unique 
products, the site at 

www.oxfam,org.uk/shop sells 8 range uf 
goods, from second'hand collectibles 
that the shop has become famous for, to 
products from its Fair Trade range. 

Julia Flynn, the Internet Manager at 
Oxfam said; “Whether it's Christmas 
cards, coffee or second-hand books, 
we are confident that Gxfam's online 
shop wilt bo a firm favourite on the virtual 
high street" 




WEB WITCH 

IF THERE’S SOMETHING YOU WANT TO BUY ONLINE BUT 
DON'T KNOW WHERETO START, GET THE WEB WITCH TO 
CONSULT HER SCRYING GLASS AND FIND IT FOR YOU 

Greetings to you Web Witch. I 
have a question which I really 
hope you can help me with. I 
have a fancy dress party to 
go to, and I want a costume. 

There are no fancy dress 
shops near where I live, and 
to be honest, I haven't really 
got the time to go further 
afield to find a costume, I migfil try to make one, but my ability with a 
needle and thread leaves a lot to be desired. I have bad a quick look on 
the Internet to see if I could find a site that hired out costumes, but the 
only ones I could find where home pages for shops. While these were 
lovely, they didn't offer any mai order or online ordering facilities. Do 
you think you could have a look for me? 

Chsiles Hanks 

Of course I can have a look for you and what's more, I have found one 
that just might do the job. Although most of the fancy dress sites don't 
offer online ordering facilities, there are a couple that do. It seems as 
though yon wart the least amount of hassle, in which case Celebrations 
(www.celdicaUo ns 'party.co.uk) is probably your best bel I he range isn't 
extensive, but there’s a great Hercules costume, and the Darth Maul 
costume is also excellent. There are pictures of the costumes and all of 
the orders are over a secure server. If you're unsure about any of the 
costumes, you can also email for further information. 

For help in finding anything you want to buy, email the Web Witch at 

ptMte@p3rjgarhCO.uk 




Shop@home is the world’s first monthly Internet shopping magazine 
for women. Every month we bring you fresh ideas for all the fami¬ 
ly, from household makeovers to where to buy designer perfumes 

for half price. 

And there’s more. Shop@home tells you where to find the latest 
news, gossip, advice and current affairs on the Internet. If you 
want a new job, a new house or even a new man, Shop@ho.vie tells 

you where to look! 


















































intonation 


TOP STORY | VOX POP I SHOPPING I WEB BUILDER | SITE IN-FOCUS f HARDWIRED J PROFILE I WEB 


DIARY 


EBMv 



HTML Hack 


James 
Seabright 
thinks the 
impact of 
P3P extends 
beyond 
online 
privacy 

IT 'S NO I OFTEN that a development as 
ifnportant as the Platform for Privacy 
Preferences (P3P) comes along. I'd 
certainly rank its potential impact 
alongside that of Web killer apps’ such 
as JavaScript and Cascading Style 
Sheets. Whilst the basic aims of the 
project have already been realised in the 
form of Microsoft Wallet and other 
Internet Explorer add-ons, P3P will have 
a much more powerful impact as aii 
browsers and Web seivers will 
eventually support It After all, it's only 
through this sort of universal support 



ALL THAT’S NEW IN THE WORLD OF WEB SITE i 
CONSTRUCTION IS REPORTED HERE, ALONG 
WITH VOUR NEW SITES AND OUR GURU’S VIEWS 

Privacy made perfect 


ama*0fijxwk. 


Amaoti s (www.9mgion.co.uk) one-dick 
ordering system is a fade of what P3P offers 

that such s technology becomes time¬ 
saving rather than hassle-inducing, 

More important still is the fact that 
P3P wilt represent a major increase in 
the IQ of the average Web browsei at 
last online shopping will be free from the 
hassle of form filling, and subscribing to 
a site newsletter will be as simple as 
clicking one button, Every site could 
offer Amazon-style One Click ordering, 
without reference to whether the visitor 
has already set up an account with them. 
Suddenly the Web browser becomes the 
user's best friend, as iE will actively assist 
in the online experience rather than 
being an annoyingly passive window on 
the world. 

The issues highlighted by critics of 
P3P, such as con I used users, the 
dangers of browser default privacy 
settings and the potential for illicit 
acquisition of personal data, will no 
doubt cause teething problems in the 
early days, but this is to be expected 
with any new Net technology on this 
scale. Once P3P has settled in r we won t 
know how we ever lived without It 


THE WORLD WIDE Wch 
Consortium's Platform for Privacy 
Preferences (P3P) initiative is set 
to revolutionise the way personal 
information is handled online. 
When implemented, the benefits 
for Web site builders and visitors 
will be immense - sites wifi be 
able tu collect more accurate 
information about their visitors 
quicker than ever before, and 
Web surfers will be able to 
specify exactly what personal 
information is released to or used 
by a site. 

This includes everything from 



the basics of name, address and 

MAMH OUR ► \ 

phone number to other more 


covert methods of tracking such 
as IP address and other details 

POJl^ ^ 

that can be collected without the 

Mid WJ Wi,W[ 

n OUT r.rf.L^I .M,y hrt! mdp fw CtfcidnM*- -Iixbi in la « 

IWfaifa. 

user s knowledge on visiting a 

L DdO*,i ^.....-. 

LjSitlik __ "fltKMt* 



Web site. Filling in Web 
forms will become almost 
obsolete, as Web users will 
simply enter their personal 
details into their browser 
preference panel and then 
specify what kind of 
infor mation can be released 
to a Web site with or without 
the user’s permission. 

Your privacy 
boundaries 

On encountering a Web site 
requesting personal 
information, a P3P-enabled Web 
browser will interrogate the 
sire s privacy policies to sec If 
they are compatible with user 
preferences. In the event of 
policies not being compatible, It 
Is possible for the site and 

browser to haggle over 
what information will 
be exchanged, with 
the user being alerted 
if any deviation from 
their privacy 
preference is 
requested by the site. 

After two years of 
proposals and drafts, 
the first full 

Develop a P3P privacy policy lor your site with the spec i flCStion , P3 P 1.0, 

software from www.aiphawefksdhm.cnm/tech/p3pcdiior was iSSUed 00 1 5 




visiting www.w3.org/P3P 

September, and as Practical 
internet went to pr ess, leading 
developers were meeting in 
Palo Alto, California to lest the 
latest technology in the field. 
Although P3P has received 
much criticism since its 
inception, support for it has 
now grown to include all the 
major browser makers and 
other key players such as IBM, 
A number of problem areas 
remain, particularly the concern 
that many of the privacy issues 
being dealt with will confuse 
and panic users who are 
unfamiliar with the intricacies of 
Web technology. Whilst the 
simple solution to this is for 
browser makers to provide 
various pre-packaged privacy 
options to choose between, this 
will remain an uninformed 
choice for many users. 


BECOME AN ISP IN AN INSTANT 

WEB SITF OWNERS can now offer their site visitors a free dial up service for lightning fast modem access 
to the Internet, thanks to domain registrars uk2.net. There's no convoluted sign up process for either you 

or your silo visitor - simply register with or 
transfer an existing domain to uk2.net and 
follow the instructions at http://uk2.net/news/ 
news31.txt Whilst It would be possible to offer 
the service even without owning your own 
domain name, this would reduce the 
personalisation potential. For instance, you can 
offer email addresses that end in your domain 
name, and with a little extra configuration, 
provide full mail server access for receiving and 
sending mail using your domain name. 
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- Flash Scripting Tools 

LINKING MACROMEDIA FLASH movies to other Web page elements has just become easier, Thanks to Itie 
release of the free JavaScript Integration Kit, The 400k download, available from www.macrornedia.com/ 
exchange, provides a range of adaptable JavaScript!* that can be configured using Macromedia s 

Dreamweaver pagje authoring 




Sojrdan'fy corner to (he Wnh re.vuiution. 


Maciuniedias site urges developers to integrate their Fl3&h content with We/f pages 
by using theii new scripting tools 


software. The extensions will 
enable a wide range of Flash 
applications that would previously 
have required an advanced 
knowledge of scripting. These 
include video-style controls to 
play, zoom or pan Flash movies, 
cookie management and form 
validation functions, plus 
detecting whether the user has 
Flash Player installed. Many other 
free extensions to Macromedia’s 
range of graphics and Web 
software can also be found at the 
Macromedia Exchange site. 


SEARCH FOR SUCCESS 

THERE'S A LOT more to getting successful 
results from search engines than just submitting 
your site. Web promotions people, 

Ready2Submit, is offering a free analysis service, 
which scours your pages and assesses what 
changes you need to make to be sure of getting 
a higher ranking from the most popular search 
engines. Unfortunately you'll have to pay - fees 
begin at $29 for a one time submission and $59 
for a three month subscription. See 
www.ready 2 submit.com 



Ready 2 Submit wilt tell you if your site fc ready lot search engine 
submission 


Stay in constant contact 



If you're looking for an advert-free, opt-m mailing list provider, 
Roving have got some grern packages on offer 


ONE OF THE most effective ways of keeping 
visitors loyal to your site is to set up an opl-in 
mailing list but running the mailing list yourself 
can be a complicated affair Whilst free services 
such as ListBot (www.listbat.com) are one option 
for help in this field, you'll find more custom 
features and less third parly advertising if you use 
a service like Roving's Constant Contact Opt In 
Builder (http://cc1.roving.com). It'll even help 
you put together an email to grab your visitor s 
attention. All this comes free for the first 6 days, 
after that you pay $10 for up to 250 subscribers. 


HERDER’S SITES 
DF THE MONTH 


GET A MENTION BY SENDING YOUR URL 
TO J A ME PARAGON.CO.UK 



Nutz 

Site creator: Alistair Hazell 
URL: www.nul 2 .co.uk 
Comment: This is one of the best all-round 
reader’s site that Practical Internet has 
seen. The appealing, effective desigft is well 
complemented by a wide range of content, 
both created by the site owner and 
imported from affiliate programs. All this is 
supported by a brilliant use of PHP to make 
Hie frames and dynamic elements woik 
without a hitch. 



New Kids On The 
Block 

Site creator: Tracey 
URL: www.nkoLb.co.uk 
Comment: Fans of the boy band will love 
this site, which has left no stone unturned 
in NKOTB’s histoiy, discography and 
members. It's slightly confusing that some 
links in the main menu send the visitor 
straight to external Web sites without 
warning but those pages hosted on the 
site are well designed and informative. 


^pofiheap 

\ hvwntpaa* l 


DOMAIN NAME NEWS 


New year, new top-level domains 

After years of beating around the virtual bush, the Net is set 
to have a new family of top-level domain (TLD) extensions 
early in ZOO 1. By the time you read this, decision-making 
body ICANN (www.icann.org) should have decided which of 
the hundreds of proposed TLDs 
will join the over subscribed com, 
net and org extensions. In theory, 
anyone was able to suggest a TLD 
for ICANN to consider: in practice 
only 45 could afford the USSSOk 
(£35k) entry fee. 



Register a domain from your 
mobile 

Domain registration enthusiasts will be 
delighted to learn that direclnic.com are now 
registering domains via WAP (Wireless 
Application Protocol), If you think of a dream 


domain name and simply can’t wait to gel 
back home to register 
it, you Just have In log 
on to dlrectnie.com/ 
wap using any Net- 
enabled mobile. 




Spoilheap 

Site creator: Sue Anderson 
URL: www.spOfiheap.co.uk 

Comment: Whilst archaeology 
may not be everyone's idea of fun, 
this site has adopted a bright and breezy 
design that suits the extensive content 
well. The pages are perhaps a little too 
long, with too many lacking in graphics 
or sub-headings to break up the text 
Overall, it achieves its aim of informing 
the visitor very well. 
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Christmas.com: www.christmas.com 


THE CHRISTMAS FEVER IS STARTING TO HEAT UP AND WE ADD MORE FUEL TO THE FIRE BY LOOKING AT A XMAS SITE 


new sties 



THIS MONTH'S HOTTEST NEW SITES AND 
WHERE TO FIND THEM 

RUMOUR RRID COUNTERRUMOUR 


www.theru mo ur.com 

If you can’t live withpul knowing who the All 
Saints' latest squeeze is, where Liam Roes to 
sink a few or where Kate Moss likes to eat 
her rabbit food, then you should check out 
I he Humour. 

Featuring news either Net-based or direct 
to your mobile phone, The Rumour is a Web 
site full oi scurrilous gossip about celebrities 
(as if we didn't have enough already) It's 
aimed at female r eaders and apparently 
employing a “feisty team with across-the- 
board experience". Qoh, as they say, er. 


SEARCH ME 



www.vk250.eo.uk 

Tired of getting ridiculous responses from 
search engii les when you're Just looking 
for simple stuff? UK250 has come up with 
a novel concept to cut down tjial most 
annoying of tasks, searching. 

All you need to do is enter the type of 
Web site you're looking for directly into the 
.address box of your browser - plus the 
suffix wcbsitcs.co, uk - to take yon straight 
to a list of relevant Web sites, For instance, 
if you 're looking for gifts just type in 
www.giftswcbsites.CO.uk into the address 
box of your browser and UK250 will Lake 
ycu straight there. The main index site at 
www. uk2 50.co.uk has lifestyle subjects 
containing a selection of UK-only content 
that has been reviewed by UK25U staff. 


As it's nearly Christmas, that 
lime of shiny stuff, what 
could be more Christmassy 
than a site about Christmas? 
Well, not much. And what 
more Christmassy URL could 
there be at Christmas than 


CHANGE YDUH 
WORLD VIEW 


This section has postings from 
around the world about how 
Christmas is celebrated 
overseas. There ore more than 
200 countries featured, from 
Albania to Zimbabwe and if 
you want to share your 
Vuletide experiences you can. 


WISHING THE DAYS 
HWHY 


SPREAD THE WORD 


You can send a free e- 
greetings card it you're too 
stingy or busy to write and 
send your own. The site uses 
30 Greetings but lakes you 
straight to the Christmas 
Online section of the sire, 
where you can choose from s 
selection of festive missives. 
Also, if you want to tell your 
friends and family about 
Christrnas.com, just fill in the 
online form. 


Here you can make a list of all 
the things you'd tike your 
friends and Family to buy you 
at Christmas. Make a list. Then 
Wish* Then be overcome with 
joy when you wake up on 
Christmas morning. 



www.chrisTmas.com 7 

None* of course. 

Christmas.com is an 
excellent site which aims to 
capture everything festive into 
one big Web bundle and send 
It first-class to Santa himself. 


as wen as tne inevitable 


shopping links, Christmas.com 
has a countdown to 25 
December from all over the 
world, giving months, days, 
hours, minutes and seconds 
from Samoa to Mexico City. 


Chr 



Welcome to Christmas 


ChHstmas.com is here 
your personal Christm* 
family, friends, co-worl< 
worldwide, 


We're busy getting rea 
our world renowned Chi 
Worldview submissions 
pictures and radpes ab 
world, please forward tl 


*>v 


Worldview 


Holid 

Entertair 


Tell Family £■? Friend? 
about this sit »- 1 



jntdown to 
Christmas Around 

the World 


* Create and share 
pour Wish List with 
others ■ 


Merry Christmas in 


free Electronic 
Greeting Cards 
presented by 
3D <3 re eting s, c o m 


many , man y 
lan g ua g es I 


Christmas symbols 
from around the 

world 


* FE'E (- ActiueSeverf 
Download a free 
holiday screen 


from around the 

world 


Elizas in Bj_a 


Thy official 
T~*hirt and 
SoJjndtrack 
available! 



Click for me 

del ails! 


Sa nta's C ob 


FUN, FUN. FUN 


Holiday entertainment with the Ekes In Block and a bizarre Cybersleigh 
Simulator. There's also an X-Mbs Files which find* "convincing" evidence of 
a real Santa appearing throughout history. Very funny, and with some great 
Java games Id mess around with, it's possible to spend hours here. We did. 
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This is a great place to go if 
you’ve no idea of where to 
start preparing for the festive 
season - there are cards, 
charity lists, suggestions, 
recipes, tips plus all those 
other annoying little things that 
people forget, like wrapping, 
decorations and presents. The 
concept of Elves In Black 
authorised by the Jolly Big One 
to protect the spirit of 
Christmas gave us nightmares 
for a while, but apart from lhat, 
the whole thing is a lot of fun. 



Perhaps the best 
section is the one 
entitled Office Party 
Etiquette, instructing 
you on how to 
behave at the 
ubiquitous 
work shindig. 

No more 
snogging the 
Editor's girlfriend 
or throwing up all over 
him. Not that we'd ever 
do anything like 
course. 


Tl! 

ieip you share 
xperienee with 
and others 


</HTML.COM> 


hfoor&ite Belongs Here 


'or Christmas 2000! Bill tqan.. 
nas historian is looking for 
f you have information, songs, 
Christmas customs around the 
* to bill @christmas.com 

-Happy Holidays! 



Only 7 3 days 'til Christm a- 


ent 

Christmas 

Spirit 

Shopping .<•< 





Christmas Redoes 

Apparel & Jawalru 

B 

Christmas 

6ookJ> Music & Videos 

s now 

Decorations 
.(by JulieAnn!’) 

C a rd s , Fl o w e rs, Gifts _& 
Collectibles 

1 

Christmas Gift 

Suggestions 

Office Party. 

Computers & Software 

Decorations & Trees 

n 

Planning Tips 




Tovs 8 1 Games 

■I 

Sleigh 

Office Party 

Etiquette ;) 

Christmas Charitv 

List 

Chnsfjma^ P|»y$ 

_X 


THOSE ENDLESS 
DAYS 


Look! You’ve got this many 
days to go until Christmas! 
Actually, yuuTT have 
substantially less by the 
time you read this, but you 
get the idea... 



i ' 

_ iu 

m 



SHOP TIL YOU DROP 


What Chrisimas site would be complete without a shopping section? Not this one, clearly, Basically a links page to 
sites that sell lots o i festive goodies, there’s cards, flowers, games, books, music and videos to choose from. 
Apparently only 24 per cent of men and 21 per cent of women hove their presents bought by Christmas Eve, So 
there you go. 


new sites 


mS MONTH'S HOTTEST NEW SITES AND 
WHERE TO FIND THEM 

DYING TONIGHT? 



www. moneyextra .com/ will wizard 

Less than ore in three people in England 
and Wales have made z will - most people 
don't like to think too much about death, 
and making a will often seems complicated 
and costly. 

Will Wizard might sound like a character 
from the Harry Potter hooks but it's actually 
a clever little Web site, that helps people to 
write their Will Tree of charge. This very 
simple service that allows you to name your 
beneficiaries and executory and covers 
ycur personal details, assets and who you 
want to benefit. It's a quick and easy way to 
sort out what happens after you've snuffed 
it and who gets what. The ten steps even 
include a section where you can decide 
what music you want at the funeral. 

Of course, if you weju! to feEive any items 
of worth to the hard working Practical 
Internet team, feel free. Remember, wcTc 
all going to go sometime. 


WEB USERS UNITE 



www.advocacyon I ine.net 

Grassroots political movement is not dead, 
as the recent fuel protests and anti- 
corporate demonstrations liave illustrated. 
Ihese movements hive - by and large - 
been orchestrated on the Internet, and 
the new Advocacy Online site is devoted 
to them. 

Advocacy Online is a Web site aimed at 
the general public, and brings political 
lobbying on to the Internet. Groups that 
license Advocacy's technology will be 
able to monitor their campaign progress 
through volunteer feedback and data 
consolidation, while the co-ordination ot 
volunteer activity eliminates the need to 
directly manage their efforts. The UK Breast 
Cancer Coalition has already signed up for 
the service, and more groups are expected 
in the New Year 
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A SELECTION OF SASSY STUFF YOU’D LIKE TO SEE AS SANTA 
THE CONTENTS OF HIS MAGIC SACK DOWN YOUR CHUTE 



news m Dner 


MORE NET GADGETS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 

Dinky snaps a go-go 

With more style than Jean Paul-Gaultier 
walking stylishly alongside hardman actor 
Clint Eastwood, the DC38UU from Kodak 
is also one of the weeniest digital cameras 
you can get your hands on at the 
moment Billed as being 'ultra compact', 
you can bet your bottom dollar that this 
little stunner packs more punch than a 
bowl of strong punch. Sure enough, it s 
got handy digital zoom and autofocus stuff 
1o make your pictures stand out in a 
crowd. What's more, wiih its 'what's that 
in ounces' 1 bSg weight, you won't be 
dealing with any unsightly bulges in your 
Ji ouseiT; either. 


Contact: www.epson,co. uk 

BLUE IS THE COLOUR 


MAYDE IT'S GOT something to do with the Elton John classic 
Blue Eyes, or those cheeky euro scampeteers Fiffel 65, but the 
future is definitely blue for the world of PC peripherals at die 
moment, This powerful printing device from Epson not only 
looks like the middle leg joints of a certain yellow and black 
buzzing insect, hut it performs like an absolute dream. With 
1440dpi output, you know you Ye not talking about beginners' 
stuff, We're particularly enamoured with the claim that prints 
from this baby will last ten years, due to some kind of 
lightfastness tesl'. 


Looking for a fast card 


Wl IEN YOU TIRE of ihe endless hassle of 
transferring stuff to and from your PC or 
Mac from your latest gizmo, give this a 
shot. Working as some kind of crazy 
mobile hard disk thing, the 
Photo Mate from Dane-Elec 
can store all manner of 
goodies, helping tn save those 
valuable MP3 player batteries 
for much more important things, 
like listening to your chnons. Not 
only that, but the Photo Mate uses 
Flash cards as memory, so 
you're looking at transfer 
rales quicker Lban 
Chris Sutton's in and 
out of Chelsea. 


Product: CMD-J5 


Price: approx £30 


Product: DCR-PC11G 


Price ; £169.36 ex VAT 


Contact: www,sony.co,uk 

WHPPY DAYS 


WE'RE FRANKLY TIRED ol having to listen to flipping 
mobile phones chirping afl over the shop, their self'Centred 
owners chuckling with joy at Ihe prospect of talking loudly 
for even longer. No, what wc want is variety. That's why 
we're over the moon at this lovely phone from Sony which, 
apart from WAP capabilities and the like, affords you the not 
to be sniffed at opportunity of recording your very own 
sound to use as a ring. Might we dare to suggest that 
there's going to be a train full of people with shouting and 
screaming phonos in the near future? 


Pric e: a pp rox £ 15 0 0 


Product: Stylus Photo 870 SC 


FEATURING A STEADY^eddy Carl Zeiss lens, this 
CCD DV camcorder from Sony is as puwedul as 
Geoff Capes after a night of pumping iron. Designed 
to offer that pixel perfect look, this cam has all 
manner of goodies for you to capture your Aunt 
Mildred In full flow. Capturing a mighty 520 fines, we 
reckon that everyone from beginner to professional 
will be chuffed lo bits with the output of this baby. 
There's also video-mail capabilities, as well as a USB 
connection facility, to make hooking everything 
up Lo PC or Mac all the easier. 


Contact: www.sony.eo.uk 

THE ZEISS CUM COMETH 
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news m unep 


Product: FP751 


Price : £999+VAT 


Contact: vAvw.acerperipherals,t;o,uk 

SUM JIM'LL FIX IT 


Contact: www, packard be II. co.uk 

SATURDAY NIGHT DIV@ 


Product: PowerMac 300/iC 


JUST Wl ILN WE were starting to despair at the 
biegeness of the PC along comes what 
might be the nicest computer setup 
you'll see. Aimed at those sick of 
having to keep their monstrous 
PC in a mom of its own. Le Div@ 
comes in a fetching 'cool concrete 
& baby shell 3 colour scheme. It's got no 
horrible wires to dutter up your life, and is all 
connected by the magic of wirdcss RE. But you'll 
really start to froth at the mouth in excitement 
when you hear it doesn't have a CPU to speak of 
- everything is crammed into the monitor, Listen 
to this, though - it's only a bloody slimline LCD 
monitor; so your entire computer is effectively 
stored within a space a couple of inches wide. 
Please Santa, can we have one for Christmas? 


BORED OF THE bogstandard appeal of 
talking loudly to your mates in 
inopportune places? want something 
more from your mobile 
telecommunications device? fry the first 
global mobile phone from Siemens. Said to 
be a CSM til-band phone with WAP, or 
something, we like it because you can use it 
anywhere in the world. We're also big fans 
of the impressive WAP display you can 
gprge yen ir tired and weary eyes on every 
day, buf most of all we like I he SI 0 because 
it's swishei diuu James Bond making a swish 
noise with one of his lancy umbrdla-eum 
nuclear weapon things, 


IF, LIKE US, you've got one of those bulky monstrous monitors that 
takes up half the room, maybe it's time you shifted to the world of LCD. 
As flat as you could imagine, this wonder from Acer manages Lo cram a 
viewable area similar to a standard I9ineher into its compact 17-inch 
screen. Resolutions of up to 1280x1024 mean that you'll be able to 
view if lose 'art’ images yon store secretly on your hard drive with 
more precision than ever before, What's more, it only weighs 
7.7kgs, which is about five coke bottles, or something 


Product: Le Dtv@ 
Price: £2,499 


Talking all over the 
world 


MORE NET GADGETS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 


The shape of things 
to come 


Sometimes in life, you've got to be 
honest, and now is one of those times. 
We don't actually know what this latest 
gizmo from Siemens does yet Hdl, the 
SX4H is such a new prototype that most 
of the people at Siemens are in the dark 
about its functionality. We assume it's all 
based around some kind of video-phone 
iriabkey, but for the time being let's all 
Just stare In awe at the 
beauty of this 
Joyous 
invention. 


Price: £35+VAT 

Contact: wwwdcac, cu.uk 

IGBN SING R RAINBOW 

WHILE I HE WORI D of PC peripherals has gone all colour 
crazy and madcap, speakers still tend to have the visual appeal 
of a day old dunked Digestive biscuit. Finally, that could be 
about to end with these iMac induced babies from leac. five 
PowerMax 300/IC range is available in fhe simply sumptuous 
Blueberry, Graphite and Tangerine - or blue, grey and orange, 
as we prefer to call it in our simplistic brains. As you'd expect, 
there's A\ kinds of good sound-ness to sort your battered and 
beaten eardrums out, and for once you won't hurt your eyes 
looking at the bloody things. 
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Bed, Bath . 

and rJojne 

bed linen a quilts a towels 

curtains a fabric 




Same Day Dispatch * Up to 40% cheaper than retail # Great Quality 
Custom Made Available * 100% Secure * Fun and Simple to Order 

www.bedbathandhome.co.uk 

Hundreds of ideas. One great site! 
























intonation 


TOP STORY I VOX POP I SHOPPING | WEB BUILDER | SHE IN-EOCUS I HARDWIRED | PROFILE | WFfi DIARY 



Julian Turner: Moving Auntie online 

THE CHIEF EXECUTIVE OF BEEB VENTURES TELLS ROBIN LEWIS WHY THE BBC IS TREADING CAREFULLY ON THE NET 


W orking for the BBC is 
like taking a walk 
along the Gaza Strip, 
you have to watch 
where you 1 re 
stepping, and there 
are always people sniping 
whichever way you turn. This is 
particularly true of BBC 
Worldwide, which has consistently 
drawn criticism by its mere 
existence; the commercial arm of 
a public service broadcaster. 

Now there's a new twist; beeb 
ventures, the online subsidiary of 
Worldwide, has come into being 
Beeb ventures is effectively a 
subsidiary of BBC Worldwide 
(though it is part-owned by an 
American company, THU). 

Ventures looks after beeb,com (a 
shopping portal) and fiicebeeb.net 
(a metered ISP soon to be 
rebranded as beeb.net). BBC 
Online is the public service Internet 
part of Auntie, Confusing but then 
the BBC has always been keen to 
keep its commercial and public 
service sectors at arm's length. 

At the head of beeb ventures is 
JuiianTumer, ex-Director of Granada 
Online, He is the man charged with 
making money for Auntie in an 
increasingly volatile .com arena. His 
CV is very diverse. A degree in 
English and Drama, followed by 
work in the City and then for Oracle 


and IBM, before arriving at the 
fledgling online presence of 
Granada. Julian says: 1 can describe 
the best convergence career path 
anyone's ever seen - with drama 
I've got content experience, IVe got 
communications experience from 
being in die telecoms area and 
experience in the Internet from time 
with the IT industry. The Web was 
kind oi invented for me, really.' 

One horse race? 

The Web, yes - but what about the 
BBC? Beeb.com has just had a £7 
fMillion advertising push (mostly on 
commercial TV) and there have 
been mi itterings from other .com 
movers and shakers. The BBC is 
monopolising commercial content 
on the Web using license fee 
money, they say. Julian is adamant 
that isn’t the way beeb works; 

“ We're not using any public service 
money for what we're doing When 
we do work with |the BBC's] public 
service brands we pay a 
commercial rate for the use of 
those brands. It s not exclusive, and 
if doesn't come free." 

Tie set up costs were met by a 
deal cut with I CL in 1996 - so no 
licence fee money has gone into 
beeb ventures at all. The argument 
that beeb ventures is trading on the 
SBC name remains, however: 
“Clearly there's an opportunity 


derived from an association with 
the BBC. To some extent we've got 
more constraints than a lot of other 
ventures, though. We're carefully 
regulated, arid we have to be 
careful that anyone we associate 
with would uphold the things the 
BBC would." 

Experience is the key 

Perhaps because of this Julian is 
steering beeb ventures away from 
young, inexperienced .corns: ' Lots 
of them [.corn start-ups] were 
going to fail from die day they 
launched If you call a com start-tip 
someone who says I've got a good 
idea", makes a load of noise and 
tries to get a load of money, I can t 
see us doing business with them. 

To some extent we’re only going to 
be doing business with those 
people already established, but 
there's nothing to prevent big 
Internet brands coming in.” 

Despite this, the concern that 
beeb ventures will get wrapped up 
in potential .corn failures is still a 
real one. For instance, beeb.net is 
steering clear of unmetered ISP 
access and beeb.com checks out 
allits partners wilh lulhless 
thoroughness* Yet accidents will 
happen: ' Clearly, if something 
doesn't get delivered or something 
goes wrong folks are going to pick 
up the phone and ask us aboul it 
Legally, its not our problem - but 
we make it our problem. 

' In terms of a partner going 
down, the risk is from individual 
items not being delivered. If that 
happened we would help the 
customer get their money back. 1 ' 
This will never totally stifle the 
criticisms - which are largely, Julian 
argues, because all this is taking 
place on the Net; "Hie Radio Times 
has only ever been a commercial 
paper, it's never been public 
service and nobody complains 
about that. WeTe not there to rip 
anybody off. We want to have that 
relationship [with the BBC] but 
hove our own business as well. 11 



FHGTFIIE 


WHO? Julian Turner 
AGE? 36 

JGH? Chid Executive, beeb ventures 
limited 

WORTH? Like runny .corns, beeb 
ventures hys yet to go into prolil; 
but when US company THU invested 
in the company its two subsidiaries 
- bccb.com and bccb.nct - were 
valued at around £24 Om. 
BACKGROUND? Born in Highgate, 
Lunduri, before moving between 
Henley, Tunbridge Wells and 
Cornwall. Went to Exeter University 
to study English and Drama. 
Followed this by going to the City* 
then - after the infamous Black 
Monday - moved into the telecoms 
industry and then the IT business 
with Olivetti and later, Oracle. 
Became the Director of Online and 
Interactive Media at Granada Online 
in March 1993, and joined beeb 
ventures in September 2000, 

SIGNIFICANT OTHERS? Married to 
Debbie - no children, but two eats. 
Currently short one motorbike 
license, failed ( M Gutted/' he says, 
with feeling). 



Julian Turner: eager in promote beeb .cum as a busifixsi in its OHtfJ fight 
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YOUR GUIDE TO WHAT'S HAPPENING ONLINE THIS MONTH 


16 NOV - 13 DEC 2000 



Jennifer Lopez, 
Madonna and 
Eminem - 

among others - will be 
at (he MTV Europe 
Awards I [might 
www.nilv.cu.uk 


a BBC Children In 
Need Appeal, 
which raised £12m 
on broadcast night last 
year, comes around 
again. ^ 

www.bbc. 'ffl SBi f 

co.uk i 


[T*l I lie wedding of 
Catherine Zeta 
Jones and 
Michael Douglas 
will take place Jfl 
very quietly 1 3 
{yeah, right) in J® 
the Plaza Hotel, J 
New York. www. v j9 
michncl 

doughs, turn W 


F/f ■ Cil-Scott Heron, 
■lifl pjT 11 ink 

maestro, plays the Jazz 
Cato in Camden, 
www.gil titol L1 1 emi i .cm n 


I LI Calvin Klein, 
the US 

designer whose name 
is on men's pants 
everywhere, turns 58, 
He was born in the 
Bronx in New York, by 
the way. 

www. a hsn 1 1 ilefas hion. 
eu.uk 


4 I US Pnsitteul - 
Bfl John F. Kennedy 
is assassinated hy I he 
CIA - sorry, a sniper's 
bullet - in Dallas, lexas, 
in 19a 

www, parascope.com 


The Media Boss 
of the Year 

prize-giving lakes place 
nt the Gnmrhn Club in 
London, www. 
pathf indersreemili nei lL 
corn 


tXi The Network Q 
Mfcfl Hally oi Great 
Britain - I lie biggest rally 
event of the year - 
siads in Cardiff. 

WWW, motors port, co,uk 


r/ J Dallas nightclub 
owner jack 

Ruby shoots dead Lee 
I larvey Oswald, the 
prime suspect, 
live on !. j-p 

American f \Tj j j 

television. : yip 

www.webcom. j Uh 
corn/- elka , r 


'•cl The England vs 
■■ Argent in;- lugby 
onion T«sl lakes place 
at Iwickenharn, while 
the rugby league World 
Cup Final kicks off at 
Old Trafford. 
www.rfu.com, 
www.rugby-league.org 


A tribute to 
mim the great 

violinist Yehudi 
Menuhin takes place at 
the South Bank 
Centre, with ft 
performance by his 
sister Ya ll nil. 
www. gjer 11 igou I d.ua/ i n 
enuprire.html 


tffi The Simpsons 
RM have got a 

new video f' 
compilation and a ft 
box-set out featuring Jj 
even more D'oh!- a 
iirducing ■ .. - 

episodes. , r 
www. the 

si 11 1 ps UI IS. CUI11 flfl 


FjJ1 The second 

■i cricket lest in 

the England vs Pakistan 
series starts in 
Faisalabad. 

ic ■ -/ 

rito tom rjC * 


Kjjl MissWorld 
wmm 2000 kicks off 
at the 

Millennium Dome in 
Gieenwrdi. II wilJ be 
[ presented by 
I the ever- 

loving chat-show gui u 
Jerry Sponger. 
www.ru i a. swoildusa. 
com 


U The creator of 
gonzo 
Journalism, 
Hunter 5. Thompson, 
publishes Tear and 
Loathing in America, the 
second volume ot his 
tellers, www.tearanri 
loathing.co.uk 


rf billy Bragg, tire 
■iB nation's 
favourite left-wing 
singtr-songwnter - plus 
support band The 
Blokes - plays the 
Barbican in 
London. 

www.hilly W** * 
bingg.cn.ilk 


English poet. 


painter arid 
revolutionary socialist, 
was born in 1757. Which 
would make him 243, if 
Lhe was alive. 

\ www. wi INambfake.co.uk 


a Salnsbury's 

hosts the Choir 
ot the Year 2000 at the 
Albert Hall. Expect Billy 
Rrngg mil in he there, 
www.&ainsbuiys.cu.uk 


U Whitney 
Houston 

releases Uearibreak 
Hotel, the third single 
from her ,— _ 
GmrilHsI Mils I A 
alburn ’ ™ 

www. whitney , 
Houston.emu 1 


a Ian Hidop, 
Private Eye 

editor and Have i Got 
News Tor You regular, 
hosts a CD I evening 
celebrating 


a George Custei, 
who made his 
famous last stand a< Lillie 
Bighorn against the 
Indians, was bom m 
1839. wwv.the 

net,com 


■B Tfiii ihiid tost in 
Ifl the: Friglnnri vs. 
Pakisliin series starts in 
Karachi, www. 
cricinfo.com 


; B Dame Judi 
■B Dench, the 
current M in James 
Bond and Queen 
Victoria elsewhere, will 
be 66. ^BRk 
www.cirie jt 

woi liJ.co.uk IT ^ 


U JK Rowling, one 
of the most 

popular figures in English 
literature, makes a rare 
appearance to sign 
copies of Harry Potter 
and the Goblet of Tire In 
Borders, Glasgow 
www.hkicsmsbuiy.cnm 


HT| Playwright 
Ukfl and activist 
Ken Saro- 

Wiwa was hanged in 
Nigeria in 1995, to 
widespread 
international 
outrage. 

www.amncsty.org f 


f L J Christies holds 
iis annual sak 
of film and TV 
memorabilia, 
www.christies.com. 


I Chris rip Burgh, 
UJ Five and Savage 
Garden nit play 
at various venues in 
London. Nasty, 
www.5ive.co.uk 


irl Dick Van 
■J Dyke, the man 
who created the least 
convincing cockney 
accent during the film 
Mery Popplns, will be 
75. www.lmdb.com 
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IN NEXT MONTH'S Practical internet 


next issue 


ISSUE 4^ ON SAi h 14 UECFMBFR 


HIT THE SLOPES! 


ON SOLE 
14 DECEMBER 

Pfi-jne: naif ■ All mnlernt* me. in ,tn xcfvatrcerti xingt til ftfi-pnmHOft, 
but dreumstsnets may pivwrtl jrattrciHwiH 


WINTER HOLIDHYS SPECIAL 

Willi the prospect of spending the Christmas fortnight huddled around the 
television with a box of chocs and your mother in-law, you deserve a 
holiday. Practical internet has compiled an invaluable guide to finding great 
value winter breaks online. Well show you where to find the best last 
minute flights and bargain holidays. 

WHY YOU MUST HAVE HDSL NET ACCESS 

Turbo-charged Net access is finally affordable, so why are you still using 
that tortoise-driven 56k modem? In next month's issue, we explain what 
you need to get ADSL, how much it costs and where it's available. We'll 
compare the top services and will reveal Britain’s best-value ADSL deal. 

START YOUR OWN RHDIO STATION! 

Broadcast to the world with your very own Internet radio station. Well 
show you how to transmit on the air - for free - and then add the service 
to your Web site for the world to hear! 

HOW SAFE IS YOUR PG ONLINE? 

Find out how to protect your PC from online 
viruses, file thieves and fraudsters. If you hav 
a PC worth protecting, you must read this. 

+ GD 

Don’t miss the fantastic 212 page book oil 
Internet freebies with next month’s issue. 

This amazing guide will show you where to 
find every type of free thing available on the 
Internet It's essential reading! 



Jills 




RESERVE YOUR COPY OF 



GUARANTEE A COPY OF PRACTICAL 
INTERNET EVERY MONTH BY HANDING THIS 
FORM TO YOUR LOCAL NEWSAGENT 


flfejse reserve me 3 copy of Practical internet (ISSN 
1366-7661) priced £3,99 on a regular basis. 
Practical Internet is published 13 times a year. 

Name ..... 

Address.... 


Postcode . 

Phone Number ... 

The next issue of PRACTICAL INTERNET 

is available on 14 December, 2000 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 29995$, 
www.paragon.co.uk) and is available from 
your local wholesaler. Practical internet is 
distributed by Seymour (Tel: 01202 299 
9232) and is fully SOR, 
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backchat 


TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE. 

ST PETER'S ROAD, 
BOURNEMOUTH DORSET BH1 2JS 


Competition winners 


Winners of the two Creative Labs 
GeForce2 GTS video cards given away in 
issue 45 were G Redman (Kegworth, 
Derbyshire) and David Tomlinson 
(Timerley, near Manchester). Congrats to 
you all! See this month’s mega £10,000 
Web Fusion competition on page 55. 


Letter of tile month 


Every month, the best letter we receive 
will win a splendid Zoom Cam Webcam 
(pictured below). The camera is ideal for 
ali sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in USB, PRC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 
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Letter of the month 


Groups such as Cybcra/igch.org 
fwwwxyberangcls.org) want to protect 
you against pom 


Got a quirky or amusing eniait ultudinie/ii that you'd like to share with other 
readers 7 Bend ft to pCGparagonxo.uk with the subject 'Attachment of tfie month' 


Holly Graham sent us this seasonal attachment entitled The Snowman 
Holdup . I here won't be a chilly reception for any more attachments 
Ske this. Snow way. [Enough - Ed] 


Naughty, but 
not nice 

Following your feature on online 
porn (November's Practical 
Internet)* I'd like to take this chance 
to inform readers of the lurking 
dangers of sex sites. 

A friend recently visited one such 
site and was re-directed through to 
two other services wliepe tie was 
shown a quick two-minute video file 
of a couple having sex. 

This was all well and good (and 
much enjoyed, he says, at the time) 
until his phone bill came through a 
few days later. One of the two sites 
he'd visited charged him £S7 and 
the other had cost him £63. GO 
both without him realising it. 

Needless to say, we found it 
highly amusing that two minutes of 
sex had cost him £150,00 when he 
could have bought a video at a 
fraction of the cost! 

Apparently he hadn't 
actually logged out of 
the site. He'd just 
clicked the V in the 
top right hand comer and 
missed a button further 
down the page which would have 
logged him out of the site. Thus, the 
site was left open and was actually 
running in the background. 

Sara Towers 

We re Bony to hear your pal was 
ripped off, Saw. Money making 
cons like this are rife among porn 
sites - a point that wjs mode in 
last month's feature. The owners 
of such sites know that very few 
people who sign up to them want 
to risk any embanassment by 
kicking up a stink, few Net users 
admit to looking at porn - even 
though the majority do. Our advice 
is nut to give credit card details to 
any porn Web sites. 


Porn piece was 
well balanced 


Fomucopia (Practical internet* 
November) was a well balanced 
look at the issue of pornography on 
the Net that is all too rare. 

Coverage of the issue is often 
clouded by emotion and 

creating a 
climate where the 
result is 
an out-and- 
out demand 
for censorship. 

Some pornographic 
my ferial has been produced in a 
way that is exploitative or coercive 
and it is understandable that people 
want to take issue with this. 
However, this is only a fraction of 
the material produced. As for the 
rest, people should be allowed to 


make up their own minds as to 
whether it is something they wish 
to view. 

Censorship involves a third party 
making a decision about what is 
suitable for people. Tastes and 
standards vary considerably. What 
some i nay regard as obscene, for 
example Robert Mapplethorpe's 
homo-erotic images, may be seen 
by other s as a form of art. 

The decision as to whether that 
material should be viewed should be 
made by the individual adult user, 
based on their personal preferences. 
It shouldn’t be made by someone 
trying to impose their prejudices on 
other people. 

Dave Amis 

Thank you for your comments, 

Dave. Total censorship is never the 
answer but discussion is. 
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YOUR LETTERS ANSWERED 




Extreme sports enthusiasts should gvc Paul's site a try 

James Seahriglil's HTMI Hack 


Hire education 

I have used the fully working version 
of HoTMctsL Pro 4,0 that you gave 
away with Practical Internet issue 
10 to give fny Web site a new look. 
The site at www.hirekrtxo.uk 
provides links to hire equipment 
sites for extreme and outdoor 
sports enthusiasts. 

Tiie idea came Lo rue while I was 
oil holiday last year, Although I 
normally take my own windsurfing 
kit with me. I found some excellent 
hire shops in Fuerteventura. 

The Canary Islands are a safe bet 
for getting windsurfing equipment, 
but for other locations I reckoned it 
would be very useful to be able to 
check what kit is available at holiday 
destinations before travelling. Hiring 
is also a very good way to try out a 
new sport before investing in 
expensive equipment. 

The pictures on the site are a 
mixture of ones taken with my own 
camera and those given to me by a 
friend. Old contacts and the Web 
are some of the resources used to 
find suitable links. 

I stalled working on the site in 
March using Frontpage 
Express, First Page 
2000, Paint Shop 
Pro and Ulead 
GIF Animator 
and had the site 
online in April. 

Since then. I've 
used HofMetaL 
Pro as my main programming tool, 
Paul Moore 

Congrats on a useful site. Paul. 
We’re sure extreme sports fans all 
over the world will use it 

We love to hear about readers ' 
sites - send your story to 
pi@paragoti.co.uk. Copies of issue 
40 (with the CD featuring 
HoTMctaL Pro 4.0} can be ordered 
from our Back Issues department 
on 01202 200200. See page 145 
for more details. 

From hero to zero 

Name Zero (www.namezcroxom) 
sounded iriLrigjuirig when 1 saw It In 


column in your August issue. The 
chance to get completely free .corn, 
.net and .org domain names 
sounded almost too good to be true, 
but l signed up straight away. 



Does the N3meZero domain name service 
deserve retv marks? 


Several weeks later, I am still 
; wailing for my confirmation email. 1 
\ have tried contacting them again and 
! still had no response is this 
service still woiking? 

Robert Dshrit 

James Seabright replies; 1 am 
aware that some readers have had 
to wait a long time for NameZero 
to register their domain names. 

My domain took about a week 
to come through; yet a 
friend’s was registered in 
under 24 hours , 

“If you have beer 
waiting for more than 
a week , it’s best fo 
email the the customer 
service department to 
verify they have 
received your registration request. 
They can be contacted at 
memberservk es <© name zero com." 

Solved... easily! 

I've just read the letter from Trevor 
tdwards (Web Watchdog, 

November) regarding his domain 
name which he bought from Easily 
(www.easily.co.uk). 

I have also purchased a domain 
from them and was advised by a 
friend not to transfer it but to have it 
redirected instead. I ike me, Trevor 
uses a fiee ISP which will uni host a 
domain name. My site 
(www.imagcsfor 

haii extensions.co uk) works £> 




BEEN RIPPED OFF BY AN ISP OR ONLH 
SHOP AND CANT GET A REPLY? SEND 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCHDOG®PARAGON, 



ONnet is great for getting the Internet on your TV r but isn’t so hot it comes to using chst rooms 


I can’t chat with my TV! 

I've bought an ON net box from digital TV 
service QNdigital (www.ondigitaLco.uk) in 
oidei to access Hie Web and use dial 
rooms on my IV. the service is very 
simple to use and can access most Web 
sites, although I have found dial some 
which use JavaScripts do not work. 

I telephoned the ONnet helpline to 
enquire If I would soon be able to access 
the chatrooms that use this technology 
and was told they didn't have any details 
on this, I was told that for the foreseeable 
future Java forums would not be available, 

All the telephone operator could 
suggest was lhal i use Ask Jeeves (ONnel's 
default search engine) to find any non java 
run forums. As a complete beginner on 
the Net, l don't know any other way 
around this problem. Can you help? 

Oavid Whitntore 

QNdigital toid Web Watchdog; ‘ We re 
delighted that David is finding ONnet 
easy to use. The ONnet box can support 
Flash , JavaScript and Shockwave. But 
{here me some sites using particularly 
advanced forms of these plug ins which 
the current software in the box may 
struggle with. However ; the software in 
the box can and wili be upgraded , so as 
time goes by, it will be able to access 
more of these sites. 

“In addition, we anticipate that more 
of these Web sites will be designed to 
function with TV Internet boxes as Web 
site operators see the gr owth of this 
market. We are planning to launch chat 
services on the box but do not yet have a 
date when this will be available. * 

Read Practical Internet's review of the 


Not as Eze as we hoped 

1 think i may have become the victim of 
Internet fraud. With the help and advice 
from my son in-law, we signed up with the 
freephone Internet service provider 
Ezesurf at www.ezesurfxo.uk. 

I wauled a Free Internet connection 
without any phone connection charges. 
This should have cost me £97, which we 
made with my Bardaycard. I received an 
initial connection which worked fine 
I was supposed to have got another 
phone number sent to me which would 
have allowed me to connect to the Internet 
free of phone charges which my son-in 
law had been getting. 

However, they now seem lo have 
disappeared along with my £97. Also, their 
phone number {0870 444 4211) fs 
completely unobtainable. 

Please look into this as it's money I 
cannot afford to lose, I could have used it 
to get a connection elsewhere. Any help 
you can give me will tie very gratefully 
received. Where abonts should 1 look for a 
more reliable service to give me free 
connection charges? 

Martin Whapshare 

As we reported here in last month’s 
Practical internet. tzeSurf has gone out 
of business, if you want to contact the 
ISP, you will need to write to it at this 
address: The Liquidator, FzeSurf. 11-19 
Buchanan Street, Dundee, DD4 6SD. 

For a new unmetered t$P r we’d 
suggest you read out feature ‘0300: 

Dead Or Alive 7 in last month's issue 
where we tested ten top services. Both 
AOL and FI us Net came out on top, if you 


missed it, see page 145 for details 
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YOUR LETTERS ANSWERED 


WEB WATCHDOG 



Forget the hype about 
Internet auctions... 

f was very interested te read your 
recent feature article on online 
auctions {Practical internet, October) 
ard thought you'd be interested in 
hearing about the difficulties that can 
be experienced from such sites. 

I have had problems in getting my 
money back from Bluecyde.com 
(www.blriflcy cle.com) which has failed 
to supply me with three hard drives 
that I bought. After registering with the 
site, I successfully bid for and paid for 
the goody that I wanted. However , two 
months later f have still not received 
the products even though I paid for 
them in full via Bioecycle,coin's bank 
account by following the instructions 
given by one of their staff 

After staling that they cannot 
provide the goods as originally sold to 
me, I have now received a refund 
payment of £33.74 for the order that 
was cancelled by Bfuecyde.com. No 
apology was offered by the company 
for the inconvenience caused and my 
request for compensation for the cost 
incurred to me appears to have been 
totally ignored. 

I remain extremely 
dissatisfied with the 
appaling treatment 
that I have received 
from them. 

Star? Parry 

Craig Brown, Team 
Leader of 
BiueCycfe Com s 
customer services 
department, told 
Web Watchdog, “Mr 
Parry wort an 


auction on the Bhecycfe.com Web 
site created by one of our suppliers. 
After he had won the auction and 
deposited payment into our secure 
escrow account, the supplier then 
contacted us stating that they could 
not supply the goods in question. Our 
customer services team then 
contacted Mr Parry to offer an 
apology for the inconvenience that 
this caused as well as refunding his 
payment from our escrow account, 

“We also informed Mr Party that 
as a result o f this issue we had 
suspended the s upplier in question 
and have since removed thorn 
completely from the Biuecyde.com 
site . This has been done in an effort 
to ensure that none of our users 
encounter problems tike those 
experienced by Mr Parry in the futut e. 

“It is unfortunate that Mr Parry 
feeis that tfie treatment that he has 
received from us is not up to the 
standard that he would expect. At ail 
times we have kept him informed and 
/lave offered a foil refund and apology 
for any inconvenience caused. We 
sincerely wish Mr Parry lots of luck 
in any auctions in which he is 
currently bidding " 





LEGAL RID 

RIO IARD COHEN, CO FOUNDER 
OF THE DESKTOP LAWYER 
(WW W.D E 5 KTOP L AW Y E R. N ET). 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FREE 
Email us at watchdog §paragon,co.uk 
with the subject 'Legal Aid 1 and wo will 
forward yum qutJtiLioii on la Richard 



My site’s been nicked 

I nun FreebieUst.com 
(www.freebidist.com) and arn 

considering legal proceedings against a 
person In South Africa. 1 le has taken my 
entire site content and is using ii on his 
three domain names and van ions oilier 
sub-domains. He has even promoted it 
on search engines using my title 
FreebieList.com', although sometimes lie 
uses the title 'Freebies Tor Lite; 

He doesn't make any effort to hide the 
fact, either All the content (apart from 
my recent additions) has been lipped oft, 

I le has even left reference to my site on 
the link In us’ and the 'suggest a freebie 1 
sections. He uses my images, text and 
even my slogan "Keeping an eye the 
Web's best freebies’. What can I do? 

Andrew Vtrtey 


using this method, The only difference 
is that when you typo the domain in 
the address bar you can see your user 
name at the bottom of the screen arid 
as my username includes the word 
images', this works fine for me. 

Easily Lias a very good help desk and 
soon responded when I needed them, 
My advice to Trevor is to redirect it and 
not transfer it 

Michefte Evans 

Thanks, Michelle, Easily gets the 
thumbs up from us too - their site is 
really simple to use and takes the 
hassle out of buying domain names. 

Out of this world! 

I have come across a new phenomena 
on the Web - a relaxation site which has 
had a really profound effect on me. 

fhe site consists of abstract 
animation and music. After watching the 
healing page, my work stresses and 
slight headache disappeared. 

I thought that your magazine might 
be the best place to find out whether 
www.mczzowave.com is a one-off or if 
there any other similar sites offering a 
similar experience. 



id this efisp at www.imnowave.coin 
make your drily canes drift away 

I felt the space in my room had 
increased after visiting the site - even 
after I switched the computer off. The 
feeling was different, almost celestial, it 
really addressed my need for relaxation, 
How did they do it? 

Margaret Wamta' 

That 's a great site for easing pre- 


Christmas wo/ ries, Margaret We 
haven t come across similar sites 
before but agree it's definitely one to 
visit when the stresses of life start to 
take their toil - although the alien chap 
is a little spooky. If only he could solve 
financial worries too! 

How do I buy domain 
names without a PC? 

I am a complete novice to the Internet 
and don't have a PC but I am interested 
in profits to be made from buying 
domain names. I have thought of several 
names, but don’t know how I can check 



Find uut wtfich dtmirin names are stilt 
mailable using I23 rcg 

whether someone owns them already. 
Alsu, if no-one has got fhe name* how do 
I register them? And how do \ sell the 
name on? 

Anne Honarfar 

Take a trip to your nearest library, 

Anne. It will have a PC connected to the 
Internet that you can use. Typo the Web 
site address of a domain name register 
such as 123-reg (wivw. 123-reg.co.uk) 
into the Web browser - many other 
companies are advertised in this issue - 
and enter the name of the domain 
name you want to buy. 

If It’s still available, you'll be able to 
buy it straight aivdy using your credit 
card. To sed your domain name, have a 
look at Great Domains 
(www.greatdomains.com). You should 
atso read Practical Internet's feature on 
selling domain names in issue 46 - 
order yourself a copy today by codling 
01202 200200 


The copyright of your site has been 
breached. The copying need not be 
identical but it mt/sf be enough to 
reproduce the essential feature or a 
significant extract The test is whether 
the copying has been 
qualitative rather than 
\ quantitative- There are 
\ occasions when copying is 
permitted They are not relevant to 
your situation. 

South Africa is a signatory to the 
Berne Copyright Convention and the 
Universal Copyright Convention (UCCl 
\ The UCC system requires use of the 
copyright symbol, the name of the 
copyright owner and the year of first 
publics Hon. Your site complies with 
these requirements, 

You have a number of options to 



protect your copyright. You may 
seek an injunction that prohibits 
further use of your content. You may 
also seek compensation. This is 
calculated either as your loss of profit 
caused by the infringement or 
the licence fee that would 
have had to be paid to you 
for use of the content. There 
is a reciprocal an angement to 
enforce an English judgement in 
South Africa . Finally with an order of 
the court, it is probable that the ISP 
hosting the offending site would 
immediately remove the content, 
even though the legal position is 
not completely clear. 

Desktop Lawyer (www.desktoplawycr 
net), the ground breaking legal sendee, 
at tows the quick and easy download of 


30 ! PRACTICAL INTERNET | ISSUE 48 



















































The Ultimate Guide 
to shopping on the net 


• Fast and reliable Internet access 


* No subscription charges 

* Award-winning service 

* 24 hour customer support 

■ FREE Multimedia CD-ROM worth 

up to £29.99 and £5 amazpnxo.uk book 
voucher when you join LineOne! 


Just Load the LineOne CD 


on the front of this issue 

or cal! 0800 111 210 for your free Internet start up pack 


)0 \N0rtk 

,hopP' ne 

)U ch ers ' 


If you like shopping but hate the hassle, LineOne is the 
easy, safe and fun alternative. With over 1000 stores 
plus fantastic bargains and member discounts, you can be 
sure of getting the most from your online shopping 
experience with LineOne. 


Compare prices in a matter 
of seconds with our new 

checkaprice service 


1 Exchange unwanted goods for new 

\ in the Swap Shop Forum 


Can't find that special gift? Just 
ask LineOne's Personal Shopper 

for the answers to all your 
shopping questions 


Fantastic bargains and exclusive 
member discounts 


Countdown to Christmas with an 
offer a day in our LineOne Advent 
Calendar 


Make sure you get the presents 
you want this year with our 

Christmas Wish List 


LineOne Shopping Charter - ensures 
an additional level of excellence in 
online customer service 


Travel - Discounts for over a million 
flights, hotels and holidays 


t Offer open to all LineOne members. Vouchers will be emailed to your LineOne address. Offer ends 15th December 2000, 
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50 TOP TROUBLESHOOTING TIPS 



SETTING UP SERVER 


Fifty of your most common Net 
problems sorted by Practical Internet’s 
resident troubleshooter, Clive Parker 


Open Outlook Express and go to the 'Tools' 
Menu, From the menu select the 
Accounts., / command, Your server details 
are available from your service provider. 


W hether you are a Net newcomer or a 
seasoned surfer, the Internet can be 
baffling and very troublesome. Since 
every Net connection relies on 
computer hardware, a modem, a 
phone line and software, it only Lakes 
one liny problem to bring the whole lot down. 

That's why we’ve put together this complete 
troubleshooting guide to the 50 most common 
problems. You might not need it today, but we f ne 
sure It'll come in handy in the future. For this 
reason, il f s worth keeping for future reference. 

We f ve had a look at email, Web browsers, 
modems, Internet service provider (ISP) problems 
arid many other common hassles in this 
invaluable guide. 

Best of all, the solutions are simple and easy to 
follow - you don’t have to be a raving techncphife 
to be able to sort them out. 


Your account 
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50 TOP TROUBLESHOOTING TIPS 



Email problems 

1. Outlook Express connects to the Net when 
you open it 

You don’t always want to connect to the Net 
when you open Outlook, do you? You may just 
want to compose a poignant love letter. Go to 
the Tools’ menu and select the ‘Options' 
command. Click on the 'General' tab and make 
sure that the 'Send and receive messages at 
startup 1 box is not ticked and you’ll only 
connect when you want to, not when Outlook 
feels like it. 

2. Outlook Express connects when you 
create an email 

If you are replying to emails received or 
composing new email offline, you don't want to 
connect to the Internet every time you send a new 
message. If saves you time and money online if 
you send all of your messages at once. To slop 
Outlook Express connecting, go to Ihe H loob’ 
menu and select the Options' command. Click on 
the Send' tab and uncheck the 'Send messages 
immediately’ checkbox. 



Connect when you wwrl and not when Outlook Express decides 
to, by untie king the Send messages immediately box 

3, The spell checker does not work 

When you are using Outlook Express to 
compose email, you may notice that the Spelling 
command in the Tools menu is 'greyed out’, $o 
you can’t use it. This is because Outlook does 
not use a built-in spell checker, It uses the spell 


checker supplied with Word 97 or Word 2000. 
Put simply, you cannol use the spell checker if 
you do not have Microsoft Word installed. The 
simple answer is for you to install it. It's not that 
expensive these days. 

4. The BCC field is missing 

When you are composing an email in Outlook 
Express you cannot insert a BCC (Blind Carbon 
Copy) email address to send a secret copy to your 
lover or a business rival This is because the field 
is missing. To remedy this, go to the View' menu 
of the message that you are composing and 
select the 'All Headers' command. This will 
automatically display the BCC field below the CC 
field of (be message. 

5. Unable to style text 

When you are creating a new email message in 
Outlook Express, you can't change the font face, 
size, colour and the message formatting. This is 
annoying if you want your emails to look as nice 
as possible To fix this, go to the Tools' menu and 
select the Options’ command. Click on the 
Send' Lab and select the HTML checkbox in the 
Mail Sending Format section. End result, 
gorgeous looking email messages for all. 

6. Wrong email address attached to new 
message 

You want ro make sure that people send their 
replies to the right email address, don't you? 
Unfortunately, all new email messages are sent 
with the default account address attached as 
standard. To select 3 specific emsil address for 
each message you compose click on the From' 
field just below the toolbar icons. In the pop-up 
menu, select the appropriate account for Ihe 
message you are sending. 

7. Setting up server details 

It Outlook Express somehow loses its server 
sellings, or If you want to add another email server 
to it, you may have to manually change the 
settings. This isn't that difficult - for more details 
see the box out below. 



You need Word 97 or Word 2000 Instil fed If yon wsnt to spcM 
check emails, find out more from www.mhrosoft.com/tik 



JARGON BUSTER 

? 

V 

Cookie 

A cookie is a block of data that a Web server 
stores on your PC. When you return lo the 
Web site, the browser sends 3 copy of the 
cookie back to the server. 

? 

Modem 

A modem is a device for convening 
computer data into a form that can be sent 
over telephone tines and then converted 
back to its original State- 

? 

Email 

Messages sent over the Internet using the 
standard now common lo all systems. . 

7 

Dial-up account 

a dial-up account is made up for the 
information required to connect to the 

Internet, It includes the phone number of 
your ISP and your username and password. 

7 

Internet 

This is the name given to Ihe worldwide 
collection of networks that use a standard 
protocol called TCP/IP to communicate with 
each other. 

? 

ISP 

An Internet service provider is the company 
that gives you access to the Net. 


DETAILS IN OUTLOOK EXPRESS 




Make the changes 

When Ihe Internet Accounts window 
opens, select the email account you want 
to modify of fix and select the 'Properties’ 
button on the right. 




Your server information 

Click on the 1 Servers’ tab lo see the Server 
In fannation. In die Incoming Mail (PQP3) box, 
type in your POP3 server address. In the 
Outgoing Mail (SMTP) type in the SMTP address. 




Save the settings 

After you have entered the correct settings 
click the 'OK' button to return to the main 
internet Accounts window. Click on the 
Close' button to save the settings. 
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It can be a hassle having to keep changing your 'from ' address 
if you have more than one account. But it's easy (o default 

8, Incorrect default address 

If you've recently added 3 new email account 
to Outlook Express, you'll probably want to set 
it up as the default when you create new 
messages. It's a simple adjustment. Go to 
the H Tools' menu and select the 'Accounts' 
command. When the Internet Accounts 
window opens, select the account you 
want to set up as the default and click 
the Set as Default' button. 

9. Missing contacts list 

It's a pain having to open the 
address book every time you 
want to plonk an email address 
into a message. To moke 
things easier, go to the 
Views' menu and select the 
layout.. / command. When 
the Layout window opens, 
tick the Contacts' box and 
click H GK, A new window 
called Contacts appears. To 
send a message to anyone 
in the list, double¬ 
click on the name. 

10, Customised 
layout 

Outlook 
Express has a 
hunch of 


DISABLING COOKIES IN INTERNET EXPLORER 5.5 
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Open Internet Explorer 

Open Internet Explorer 5.5 and go to the 
'TonIs r menu. When the menu opens, select 
the 'Internet Options' command. 


The security level 

When the Internet options control panel 
opens, dick the 'Security' tab. In the bottom 
half of the window you can set the security 
level. Click on the ’Custom 1 evel' button. 
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The 'Contacts' bos can be a definite boon if you send a lot at 
messages to the same friends 



Customising the look and fed of Outlook Express is easy 
using the layout option 


different settings for controlling the way it looks. 
Go to the View’ menu and select the ‘Layout.., 1 
command. When the Layout window opens, drag 
it to one side and then start changing the settings 
one by one and clicking the Apply' button. This 
lets you see exactly what happens so you can set 
up Outlook to Itxik exactly how you want it, Nice. 

Software problems 

11. Internet Explorer cookies 

You can disable cookies in Internet Explorer 
5.5, although the feature is hidden away. Go to 
the Tools' menu of Internet Explorer 5.5 and 
select the Internet Options' command. Click 
on the ‘Security 1 tab and click the 'Custom 
Level’ button. Scroll down the 'Settings' list 
until you find Cookies' and select the 'Disable' 
button. See the tutorial below 



Strings: 


O Disable 
0 Enahla 
Q Pfompt 
£] Cookes 

© AHoweooWe* that ara stored on your comeutar 

0 ms r 

0 Enable 
0 Prompt 

i$T) Allow per-sessicn cookies (net storsd) 

O Disable 
0 Enable 


T3 

J 



Disable the cookies 

When the Security Setting window opens, 
scroll down the list until you find the 
Cookies section To switch uff cookies, dick 
on the Disable' radio button. 
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H$$h and Shockwave arc essential if you want the best from 
the Web. Instill them from www.macromedia.OMt 



Many sites use }sva fa provide a better user interface. Making 
sure Java is turned on in if is just a tick away 

12. Java applets don't work 

There's nothing more annoying than when 
you have a blank space on a Web page where 
an exciting java applet is supposed to be 
merrily doing its funky thing. If an applet 
doesn't work in your browser, it's probably 
because Java is turned off. Open internet 
Options and select Advanced’. Scroll down to 
the Microsoft VM section and make sure that 
■JIT compiler for virtual machine 3 is enabled. 


13. Can't see Web animations 

Many Web sites use Flash and Shockwave 
animation as standard parts of their design. If 
you haven't got either of these plug ins 
installed, then you are going to miss out on 
loads of great stuff To get the plug-ins for 
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Save the settings 

Click on the l OK' button to save the 
settings and close the window, then click 
on the OK 1 button In Internet Options to 
save your settings. 



RealPlayer is another essential item for your Web browsing 
experience. Pick it up from www.reaicom 

both Internet Explorer and Netscape 
Communicator, go to the Macromedia Web 
site at www.macromedia.com and go to the 
downloads page and follow the instructions 
on screen. After you have completed the 
installation, you'll be able to see Flash and 
Shockwave content to your heart s content 


pages are displayed using the wrong fonts. To 
remedy this, go to the Edit' menu and select 
the 'Preferences’ command. Scroll though 
the list and select the 'Fonts’ option. Use the 
pop-up menu to specify the Variable Width 
Font you want to use and select the font size, 
12 is the normal choice. Once you’ve 
decided on this, save your settings. 

13. Can't use Netscape Messenger with IE? 

It is always much more efficient to use 
Netscape Messenger as your email program 
when you send email to links in Web pages. 
To associate Netscape Messenger with 
Internet Explorer 5.5, start by going to the 
Tools' menu and selecting 'Internet Options' 
Click on the 'Programs' tab and then select 
Netscape Messenger' from the Email pop-up 
menu. The next time that you click on an 
email link on a Web page, Netscape 
Messenger opens. 



17. Font problems 

If you are using 
Netscape 
Communicator 
4.75, you may 
notice that Web 
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14. RealPlayer isn't connecting 

If you have RealPlayer you may find that it 
can't connect to content on the Web as it 
needs your service provider's proxy server 
settings to be set up. To fix this, open 
RealPlayer and then select the 'Preferences' 
command in the 'View' menu. Click on the 
Proxy tab and go to 'HTTP Options’, Now 
select the 'Use my browser's HTTP proxy' 
radio button and you will bo able to hear 
sweet music. 


15. Video image is too small 

If you want to get the best from 
RealPlayer, you really should set it up to 
play video at full-screen size. It's easy to 
set up. Open RealPlayer and then select 
the 'Preferences’ command in the View' 
menu. Click on the Display' tab and then 
click the Full Screen Test' button, RealPlayer 
will check that it can display video in full¬ 
screen mode on your PC. 


16. Wrong file formats 

When you are 
uploading your files to 
your Web site using 
FTP, it s always important 
to ensure that files are 
transferred in the correct format. 
Images should be uploaded as 
binary files and HTML pages as ASCII. 
In your FTP program, go to the 
'Preferences’ and select the Tile 
Types' from the File Associations' 
option. Type in the extensions you 
wish to register as ASCII files such 
as HTML and JS. 


19. Don't wont Netscape cookies? 

If you arc worried about cookies tracking you 
when you visit Web sites using Netscape 
Communicator 4.75, you can switch them off. 
Go to the View’ menu of Netscape and select 
the Preferences' command. Scroll down the 
'Category' list until you find the Advanced 
section. In the Cookies section, click on the 
Disable Cookies’ radio button and saye the 
settings. Netscape Communicator 4.75 is 
now cookie free. 


20, Trouble downloading 

If you are using 
Macromedia's Shockmachine 
to store and play Shockwave 
animations, you may have 
trouble downloading new 
content because the HTTP or 
FTP proxy settings arc not set 
Make a note of the 
proxy settings in your 
Web browser, open 
Shockmachine, dick 
on the ‘Menu’ 
button and select 
Click 

on the Proxy' 
tab and 
enter your 
HTTP and 
proxy. L^> 
































































- www easy4shopping co.u k- 



Excellent price comparison site which 
compares prices of thousands of 
computers, dig! cams, consumer electr., 
DVD movies, games and domestic 
appliances from 215 UK retailers. 

www.prica-guide.co.yk 





- www easy4 shopp ing.co.uk- 

Why take a bus when you can jump Into 

mytaxi 

.the best of online shopping 

chosen for you with great prices on 
CDs, books, clothes, travel, 
computers, and much more! 

www.mytaxi.com 



www. ea sy 4 in suran ce.co.uk 


Even cheaper car insurance? 


co.uk 


Save £££s on your car insurance 
with the first internet-only insurer. 

y www.eiephantco.uk 




■www. easy4domai ns. co. uk 

^IBeepDomaintS 

Thi Inttmftt \i our Domain J 

Fast, reliable and easy domain name services 
indudes everything needed to use a domain. 
One price, one solution, no hidden cost. 

Is your domain still available? 

Til: 0870 870 7700 

www.beepdomeins com 
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Luxury Gifts ® 


V yvww.efx.co.uk 


www.easy4buaineBS.co.uk 

^ Haw Solution s 

Legal problem? Use Law Solutions for free 
legal advice from fully qualified solicitors 
and barristers. Complete a simple on-line 
form and you will receive a written 
legal opinion within two working days. 

www.lawsolutions.co.uk 


www,easy4jobs co.uk- 

* revolver.com 

Leading edge careers site with thousands of 
jobs in a wide variety of sectors and levels 
and from The Times and Sunday Times. 
Unbeatable content, including industry 
news & professional careers advice 

www.revolver.com 


www. easy4elBctrica I .co, u k - 

WebElectricals.coi 

The Web's Home Enter tainment Specialists 

Excellent Award-Winning online electrical store j 
serving all your Home Entertainment product 
needs. Site features buying Guides fr reviews 
to help you choose. 

Save tit's on Televisions, DVD players, VCRsj 
Camcorders, Niff, PDAs Ot Mobile Phones . j 
www.webelectricals.co.uk 
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bluasq-co«i 

Available on the Net, 

Interactive Wand WAP 

Ond vitft Ihe UlCfc No 1 betting site. 
if Ftnarraul and novelty hotting avui labl e., 
in stake 30p, max payoul 1 /2 Million. 





-www, easy4matori ng.co.uk- 

Arctfl RAC to it 

Buy breakdown cover and motoring products t 
online. Recommended hotels, insurance 
and legal advice. Pan-European route 
planner with traffic enroute. Car and 
motoring advice for UK and Europe. 

www.rac.co.uk 


j, * www ,easy4footba II .co. uk- 

mPERGOALS.com 

Ws opiums * 

The ultimate football website with live match k 
reports, scores and SMS alerts for all 
Premier Nationwide. Scottish League 
and conference games from the 
Sun &News of the World stable" 

www.supergoals.com 
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The No 1 Property 
Search Engine 
500,000 Homes 
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financial focus, just a 4Elitk away, moneynet.ro.uk 


Top branded designer fragrances delivered 
to your door within 3 working days. Prices 
comparable with duty-free shopping. 
Secure online ordering. 

No boarding pass required! 

www. d utyfreeperfu me. co. uk 


To find these websites and hundreds more, all reviewed, 
rated and carefully categorised, simply go to: 

www.easy4internet.co.uk 
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BROWSER PROBLEMS 


21. AutoComplete doesn't work 

AutoComplete is a handy feature that predicts what address you are typing 
into the address bar of Internet Explorer 5.5. Sometimes this option can get 
switched off. To reinstate AutoComplete, go to the Tools 7 menu of Internet 
Explorer 5.5 and select Internet Options', dick on the 'Content 7 tab then 
dick on AutoComplete' In the Settings box, select the Web Addresses' 
checkbox to switch it on. 

22. Changing home page settings 

You probably don't want to go to the home page that has been preset in 
Internet Explorer by your service provider luckily It’s pretty easy to change 
the setting so you can go to any other page you like. Load the page you 
want as your home page then go to the Tools 7 menu and select Internet 
Options 7 Click the 'General* tab then dick the 'Use Current 7 button. 

23. Don't connect 

If you don't want to connect to the Internet every time you open Internet 
Exploror 5.5 Ihen thero are couple of ways to avoid this. Go to the 'Tools 7 
menu and select lire 'Internet Options 7 command. Click the 'General' tab and 
select the 'Use Blank 1 button in the Home Page section. Alternatively, click on 
the 'Connections 7 tab and select The Never dial a connection' radio button, 

24. Wrong connection 

You've got several different service provider connections set up but Internet 
Explorer 5,5 always tries to connect using the wrong one. To remedy this, go 
to the Tools 1 menu and open Internet Option s. Click on Ihc 'Connection' 
tab and then select the service provider you want to use in the list Now dick 
on the Set Default 7 button Internet Explorer 5.5 will always use this 
connection to g£t online, 

25. Printing backgrounds 

When you print out a Web site that uses a coloured background, you'll 
probably frnd that the page is almost impossible to read and uses up alt of 
your precious ink. To disable this, go to the Tools' menu and select the 
Internet Options 1 command. Click the ‘Advanced 7 tab and scroll down until 
you find the Printing option. Deselect the 'Print background colors and 
images 7 checkbox, 

26. Sound and video wont play 

ff you visit 3 page with multimedia content, you may find that sound and 
video won t play, or perilaps images won't display. To fix this, go to the 
Tools 7 menu and select the 'Internet Options' command. Dick the 
Advanced 7 tab and scroll to the Multimedia section. There are several 
options here, you should select Play Animations 1 , “Play Videos', May 



Sounds 7 , 'Show Pictures', 'Show Image Download Placeholders 7 
and Smart Image Dithering'. 

21 Organise Favorites 

Is your Favorites folder a long, long list of shortcuts? If it is, you 
have to organise it Click on the 'Favorites 1 button and then 
click the 'Organize 7 button at the top of the Favorite pane. 

Use the Giganize Favorites control panel lo create new 
themed folders then drag the existing shortcuts into these 
folders. In this way you can have a very useful themed 
Favorites setup in Internet Explorer 5.5, 

28, Searching history 

Have you ever visited a great Web page and forgotten 
to bookmark it? Don’t worry, the page is probably 
stored in Internet Explorer 5,5's History list. Click oil 
the 'Hisloiy 1 icon in the toolbar and then select 
Search 1 . When the search form appears, type in a 
word that you know appeared on the Weh page you are 
after then dick the 'Search 7 button. The page you are 
looking for siiouId be fisted. 


29, Refreshing pages 

Sometimes you know a Web page has changed, but 
Internet Exploror 5,5 still shows an old version 
that's stored on your hard drive. To stop this 
happening, go to Tods 7 and select Internet 
Option s, in the General tab, click on the 
Settings' button in the Temporary Internet 
Files section. In the Settings window, select 
the Every visit to the page' radio button. You 
should also click the Delete files' button. 


30, Moving favorites between browsers 

You can share the same set of Favorites 
between browsers by using the Import and 
Export commands. To export your Favorites 
go to the Tile 1 menu and select Import 
Export 7 In Hie wizard, select 'Export 
Favorites' and then select the folder you 
want to export. You can export directly to 
Netscape on your own PC or save it 
as a file that can then be imported 
into Internet Explorer. 


ISP problems 

31, Keep those details handy 

When you join a service provider, always make a 
note of any settings and username and 
passwords. You will need your username and 
password if you have to recreate email and dial¬ 
up settings, and also if you have to contact 
technical support, 

32, Email server settings 

You may lose your email settings if you have 
problems with your PC,so write them down so 
you can reinstate them if required. To find your 
mall server settings, go to the Tools' menu of 
Outlook Express and select Accounts 7 , Select 
your mail account and select 'Properties', then 
click the Server 7 tab Take rote of the incoming 
(POP3) and outgoing (SMTP) server details. 


33. Browser proxies 

A proxy server is simply a special Web server 
that speeds up Web use. You may have lo add 
the settings manually with details from your 



if you have two service providers, you can set up both email 
accounts with the same server details, like Virgin , for instance 


service provider. To do this, go to the Tools’ 
menu of Internet Explorer and then select 
'Internet Options' and click the ’Connections 1 
tab. Now click on the 'Setting’s button, click 
Use a proxy server 7 and dick 'Advanced 7 . Now 
you just have to type the settings provided into 
the text fields, 

34. Use a different mail server 

If you have more than one service provider you 
know what a pain it is to disconnect from one and 
then connect to the other to send email. But you 
don't hove to do that. If you have a Virgin and 
ClaraNet account, you can set up both accounts 
with the Virgin SMTP server details. This means 
you can connect to Virgin, collect mail from both 
accounts simultaneously and reply through the 
Virgin server 
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35. Newsgroup usernames 

Some service providers will not let you use their 
news server unless you enter your account name 
and password into Outlook Express. Go to the 
Tools' menu and select Accounts' Click the 
'News' tab and check the box label led This server 
requires me to log on; Type your username and 
password into the boxes. 

36. Use Netscape Communicator 

The vast majority of ISPs supply you with Internet 
Explorer 5 but you can also use Netscape. 
Download the latest version from the Netscape 
Web site or install it from the cover CD, connect to 
the Internet in the usual way and then run the 
Netscape browser 

37. Browser customisation 

When yon install your ISP software, Internet 
Explorer 5 is installed as standard and usually uses 
customised graphics and logos. You can change 
this quite easily by downloading Internet Tweak 
2000 from www.magellass.com. The program lets 
you modify many aspects of Internet Explorer 5. 
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38, Just say ‘yes' 

If you get stuck in a long conversation with a 
pay-as-you-go support desk, use the tried and 
tested Tve done that 1 method so you can 
speak to someone a little more qualified. 


39. Is it free? 

Make sure you know exactly what kind of deal 
you are getting with your free' Internet 
service. Remember that with most service 
providers you still have to pay for your phone 
calls, so the cost can quickly mount up if you 
spend a couple of hours online every evening. 


40. Don't phone, email 

Finally, if your Internet service provider is one 
of those that charges 50p or even £1.00 per 
minute for telephone support, send an email 
or log on to the Web site instead. Most service 
providers have a dedicated support section on 
their Web sites with comprehensive FAQs 
about the most common problems you will 
come across. You should also be able to find 
their support email address, too. 


MODEM PROBLEMS 


41. Slow connection 

You've got a superfast 56K modem but you only get slow connection speeds. 
Go to the Start 1 menu and select Setting', ‘Control Panel 1 and then open the 
'Modem properties. Select your modem from the list - it is probably the 
only one - and select 'Properties' Click on the 'Maximum Speed’ drop-down 
list and select '115200' and check the ‘Only connect at this speed' checkbox 
to ensure 56K connections. 

42. It's so loud 

You’re probably familiar with the reassuring squeal of the modem as it 
connects, but what if it’s too loud? You can change the volume level of your 
modem quite simply. Go to the ‘Stan 1 menu and select Settings', Control 
Panel' and open the Modem properties. Select your modem and click on 
'Properties', then use the volume slider to change the volume setting, 

43. No dial tone 

Your modem has been working okay for ages when you suddenly get a 
message saying that it can't connect because there is no dial tone. Bummer. 
Luckily the solution to this problem is usually pretty darn simple. Check those 
modem cables because one has probably come loose or become u rip lugged, 

44. Modem disconnects 

Sometimes your modem disconnects at random times and intervals in the 
most annoying way. This is usually a problem if you have call waiting set up 
on your phone line. When a call comes in 1 it sends a half-second beep down 
the line and disconnects tine modem. Disable call waiting before connection 
to the Internet, your phone provider can give you details on how to disable it. 

45. Won't connect to ISP 

Your modem makes the usual insane squeals but can't connect to the remote 
modem. You may have to change your connection sellings. Open the 
Modem control panel and select your rradern in the list, then click on 
'Properties''. Click on the ‘Connection 3 tab and set Data Bits to 8; Parity to 
None and Stop Bits to 1, then dick on H GK 3 to save these settings. 

46. Currently in use 

One of the most annoying error messages you get is the unusual the 
modem is already in use' message that occasionally pops up. It may be that 
you have already connected to the Net using a different service provider or 
you may have another program running such as a terminal program of fax 



47. Make a new connection 

If your dial up connection settings 
disappear or if you have to create 
a new dial-up connection from 
scratch, go to the My Computer 
icon, open it and double-click on 
'Dial Up Networking'. Click on the 
'Make new connection' icon and 
follow the slep-by-step instructions on-screen. You will need your account 
username, password and dial-up phone number to create a new or 
replacement Dial-up Networking connection. 



48. Disconnect automatically 

It’s quite easy to forget that you are connected the Internet. You need to set 
up your modem so it will disconnect automatically after a set period of time. 
Go to the My Computer' icon and open it, then open the 'Dial-Up 
Networking 1 folder Right-click on your service provider’s connection and 
select Properties 1 . Select the Options' tab and choose 10 minutes in the 
Idle time before hanging up' pop up menu. 


49. Redial automatically 

ft your service provider is busy you can set up your modem to redial 
automatically until you get a connection. Go to the My Computer' icon and 
open it, then open Dial-Up Networking. Right click on your service provider's 
connection and select Properties'. Select the 'Options’ tab and set the 
number of redials in the 'Redial attempts' window and the time between each 
redial in the Time between redial attempts’ window. 


SO, Your modem doesn't work 

You’ve just installed a replacement modem, tried to connect to the Internet 
and got a message telling you that the modem does not exist or is not 
plugged in. Yet you can see it on your desk. Go to the 'My Computer* icon 
and double-dick it, then double-click on Dial up Networking'. Right-click on 
your I PS's connection icon and select Properties’, Now select the new 
modem from the list 
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Something to watch out for when 
choosing a hosting company 






VERIO is the world's leading web 
hosting company, hosting over 
400,000 websites. 


2 years 1 domain registration with 
email forwarding 


plus VAX no hidden extras 




95 





Professional website hosting from 



per year, plus VAT 
(shorter contracts available ) 


Preferred partner for 


VERIO 


A 

ACTE N 1C 



£ {iormniServe 

1 CIXMJ 



I nfo@verlo. c o, u k www.verio. co. uk 

0800 917 9069 
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The Internet is a hotbed for hoaxes and scams. Matthew Holbrook 




takes a look at some of the pranks that have been played over the years 



H oaxes and scams have been occurring for 
centuries* way before the Internet was 
available. However* the nature of the Net 
means that they can quickly be circulated 
to a wide audience* at no cost to the 
originator Because people are joining the 
Web all the time* some of these messages could 
be in circulation for many years to come. 

Scams are generally aimed at extracting money 
from gullible users. Hoaxes are created to waste 
time, and to give the perpetrator satisfaction when 
warnings are still circulating years later. The growth 
of the Internet means this problem is increasing all 
the time. According to the North American 
Securities Administrators' Association, Internet 
scams now hold the number one position in the 
top ten seams' list. And the US National Fraud 
Information Centre confirms that Internet fraud is a 
thriving business. 

Scams and hoaxes normally arrive as unsolicited 
email, perhaps forwarded from people you know. 
Sometimes Web sites are set up to appear as 
aona-fide eCommerce operations. In most cases* 
he scam involves the recipient sending away 
money as an administration fee' If they receive 
anything in return, it will normally be something 
hat s worthless. 

We’re going to take a look at some of the most 
amous hoaxes and scams that have plagued the 
Net and just to make sure you don't get your 
fingers burnt* there's also some handy hints on 
iow to spot a scam. 

Let the Good Times roll 

The Good Times hoax has probably travelled more 
miles around the Internet than any other. Going 
ight back to 1994, this hoax was created by a 
group of college students and it's turned up in the 
nboxes of a large percentage of Internet 
aopulation. Its success can be put down to the 


time it was written. Although there were other 
hoaxes before it r the Good Times hoax was 
sufficiently worrying for those not in the know. But 
for other users, the signs of a hoax were clear. 



You £3n get 3 thorough report of {he Good Time virvs from the 
Syniivitic Web site (www.syntantic.cnm) 


The message starts off by getting the recipient’s 
attention with 'Here is some important 
information.’' It then talks about a "dangerous new 
virus*” that was supposedly written by an AOL 
user Most recipients of the message would be 
able to relate to all this Credibility is then added 
with the statement "The FCC released a warning 
last Wednesday concerning a matter of major 
importance to any regular user of the Internet, 1 ' A 
vague date is essential for a hoax to propagate for 
years to come 

Also included is the essential line "Forward this 
to all your friends' 1 And users are advised that 
existing viruses are nowhere near it when it comes 
to destructive power, A few viruses of the day are 
mentioned for good measure such as Stoned 
and Michaelangelo. Of course, there never was a 
Good Times virus. But tills warning has wasted far 
more working lime than any virus could, if you 
want to find out more, see 
www.symanlec.eoni/avccmter/vcnc/data/ 
goodtime.html 
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Craig Shergold’s Card 

Many hoaxes propagate because they sound 
sincere and because the recipient believes they are 
serious enough to forward to their mates, 
newsgroups, bulletin boards and so on. The most 
famous email of this type is not a hoax, but it's 
certainly one which is still mistakenly distributed 
Craig Shergold became famous when he 
developed a brain tumour as a boy - back In early 
19S9. The cards on the hospital wall gave his 
doctor an idea - Craig should attempt to get in the 
Guinness Book of Records as the person receiving 


CRAIG SHERGOLD FAQ Version 0.1 beta 

CmlifatiC Arlkar Gt+temck 
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which appeal tu yuoi sympathy ate the iwidest 
ones to spot 

the most cards. A record already existed and this 
stood at just ova one million. Vanous national 
newspapers such as The Sun were soon helping 
with Craigs cause and the cards started coming in. 

The campaign was hugely successful. Not only 
did Craig get his wish and achieve a record, he 
also went to America for a life saving operation. 
But the cards continued to come in - with some 
estimates putting the number of cards at more 
than 100 million. By 1991, the cards were still 
rolling in and Chris' family appealed for people to 
stop sending them. But as the number of cards 
appeared to he dropping, the message requesting 
the cards moved to the Internet And it's been 
circulating there ever since. People may think 
they're doing some good by sending the message 
to 10 of their friends. But in practice, there's no 
need to forward the message because there's no 
sick boy any more. In fact, Craig has recently 
featured in several newspapers - in a new appeal 
for the messages to stop! See 
www. legen ds, org, za/art hu r/c ra i g01 b. h tm 

Bananas in pyjamas 

There's nothing like a good medical warning to get 
the emails flowing. I he Infected Bananas hoax 
arrives as an email warning that several shipments 
of Costa Rican bananas had been infected with 
necrotising fasciitis - flesh-eating bacteria! And if 
this didn't get the reader's attention, they are then 
told that the Costa Rican monkey population has 
been decimated. 

The credibility bit comes next. There’s a vague 
reference to scientists discovering that the bacteria 
was sticking to fruit skins. A reference to the FDA 
is made at the end of the message. The reader is 
then advised not to eat bananas for three weeks. 
Another vague time reference appears when the 
message suggests that anyone who has consumed 
bananas in the previous two or three days might 



The Infected Bananas hoax obtained enough grisly 
descriptions to put you ofI bananas toi fife! 


develop a skin infection and fever. These users are 
advised to seek medical attention a giveaway 
hank of exclamation marks then appears. 

As it things weren’t bad enough, the reader is 
then advised that anyone with the condition will 
experience a lot of pain and will lose two to three 
centimetres of flesh per hour. Strange that the time 
period and surface area use the same numbering. 
Amputation then follows, with the possibility of 
death. Anyone living more than a mile from 
medical help is advised to burn good skin around 
the infected area - to stop the spread Needless to 
say, the only thing that may arrive with your 
bananas is a tropical insect. See www.europe.f- 
sec ure .com /h oaxes/n ec roban h tm 


Feeling bloated 

The immense popularity of the MP3 format means 
it's a good candidate for a hoax. Of course, MP3 
files are loaded, rather than executed. And such 
files are nor normally modified by the user Even 
so, launching this hoax in the form of a press 
release was enough to fool many users. It used 
technical terms and product names to good effect. 
It also used fake Nasdaq names - to the lay reader 
these appeared to he in the correct format. 
Obviously anyone with a detailed knowledge of the 
US slock market would have spotted this. But for 
most users, these references give the press 
release more credibility 



fi the MP3 virus is making you feet dead and bloated, read 
atl about it from www.europeJ^ecurexom/hoaxes/mpS.Htm 


The document reveals that the Bloat virus 
infects all MP3 players that operate under 
Windows. And the infection is earned in MP3 files 
as they are passed around the Internet. Such a 
statement is a dream for the recording industry! 
The document is also laced with statements 
from the internet age - such as “enterprise fr 
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quantity of money has to be removed 
from Nigeria, And their help is needed 
in looking after it! After an exchange of 
communications, an administration fee 
will normally be payable. The weeks 
may roll by and another administration 
fee may become due* The seam ends 
with the recipient being tent a box of 
black paper notes, with a special liquid 
to turn it back into money. Needless to 
say* the black paper does not turn into 
a hard currency I 

Some people have been caught out 
by this scam and it was featured on 
(TV's consumer programme We Can 
Work ft Out It seems the perpetrator 
obtained address from the UK electoral 
register - easily accessible at 
www.192.com* Now It seems to have 
moved to the Internet, utilising email 
addresses from spam lists. 

The most recent incarnation of the 
scam arrives in an email with a subject 
of 'Confidential Request for Assistance! 
This pur ports to be from Prince A.J. 
Mango and is a request to help get 
$110 million out of Nigeria for 
'safekeeping 1 . The recipient of the email 
is told "All I need from you is an 
assurance that you can handle this 
amount involved comfortably and that I 
can also trust you with this very 
arrangementr This scam looks like it 
will run and run. For more Information, 
pop the words 'Nigeria hoax 1 into any 
of the major search engines. Or stop by 
www4Uperftlghway3s/iii/index.lttmL 


“Scams and hoaxes 
normally arrive as 
unsolicited email\ 
perhaps from 
people you know” 
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HOWTO 

RECOGNISE A HOAX 

There will be a requirement lor you 
to forward the message to some or all of 
your friends. 

6: ) 2. The message will sound urgent - it 
must be forwarded before anyone else 
encounters the terrible Incident the 
message is warning about. 

60 3. It will appear to come from someone 
in authority, or a major name will be 
mentioned. A favourite phrase is “IBM 
verified the existence of this deadly virus." 

6Sf}d. It could be formatted strangely - 
perhaps with lots of exclamation marks or 
uppercase letters. 

6*j 5. Whatever the warning is about, the 
consequences of experiencing this problem 
will sound fatal - "There is no known cure 11 
or “It's far deadlier than the Love Bug” are 
two common terms. 

66 6 The language of the message will 
probably be quite technical - and perhaps 
meaningless. The perpetrator of the Good 
Times hoax was dearly using a jargon 
generator when this line was being written 
- "The computer^ pr ocessor will be placed 
In an nth-complexity Infinite binary loop” 

69 7. Although the warning may sound 
convincing, a quick analysis of the 
description will probably show either that 
the problem could not arise - or that the 
consequences described are ludicrous, 

69 8, These messages normally have a 
hook - something to catch your attention. 

In the case of Craig Shergold, it's “A boy 
with a brain tumour” 

69 9* There may be a threat or you may 
be made to feel guilty if you don't action 
the message. 


II 1 


10, There could be a request 
for help. Although everyone 
l obviously gets genuine 
k requests for help, why is 
% someone you don't 
% know contacting you 
1 for help? 



WHEN SCAMS TURN NASTY 


THE DAYS WHEN you could survive without anti-virus 
software are long gpne. Even if you practice “Safe 
computing' techniques, vulnerabilities in your software 
can still let undesirable nasties through- For example, 
you might never open email attach merits in Outlook. It 
doesn’t matter, the Kak Worm Is able to activate as soon 
as its email is read. This exploits an incorrect security 
marking on an Internet Explorer script. 

Fortunately, plenty of security software is available. 
For PCs on a business network, running security 
software on the servers can prevent problems even 
reaching client PCs, All environments have a good 
choice of solutions, whether the servers are running 
Windows, NetWare, Linux or Unix. Individual PCs should 
still run their own software - to guard against local 
infected documents or disks. And this is especially 
Important for PCs not covered by network security 
software. Threats can come from anywhere - but 
especially from Internet emails and file down bads. 
Numerous pay lor and free options arc available to run 
on PCs, Here are some of the popular choices; 


1. F-Secure Antivirus £106 
www.f-secure,co,uk 

Not the cheapest but a good product and excellent 
backing from a well respected organisation. 

2. Inoculate it Personal Edition £frce 
www. Antiviru s.cai .co m 

Binds itself into Windows for seamless operation, 
Easy to use but r elatively slow, 

3. McAfee Virusscan £25 
www.mcafee.com 

Cheap and functional package, also available in other 
McAfee utility suites. 

4. Norton Antivirus £42 
www. Symantec .co, u k 

Another comprehensive offering with a long heritage. 

5. Soph os Antivirus £11 & 
www.sophos.com 

Expensive hut a high security offering - you get what 
you pay for. 


\ ldwork security ai id rnatlagcmcnl soluboris”. A lot 
of technical information on the workings of the 
supposed vims is also offered. Readers are told 
that it inserts one string of vims code immediately 
after the title/artist tag in an MP3 file. Only MP3 
and EXE files are affected by Bloat. This hoax was 
able to frxil a lol of people because of its 
presentation as a press release. The structure was 
good and much of the wording was believable. It 
also occurred at a time when the MP3 
phenomenon was starting to take off, See 
www, e i jrope.f-seeure.co m/h oaxes/mp3 ,htm 




Name i h.li naff-i 

Type; IknaH /Chain leTTar 'Non Virail) 

Status : .irr; jiac Fa-sc 

fcackgrourKl [Original fewt 

I in nkgrnu nri : 

Leave it to Bill Gates to be tha subject of a r 
That has caused so many inquiries that we'ra 
Typically we da not post Information about c 
are net virus related, hwevor. this is a spec 
more queries about this particular message ki 


BiH Csics was the victim of a hoax chain fcticr : See www.fcsa. 
mt/htmf/cQmmumties/antmwsJtoaxes/bitigtaes.ihtmt 

Open the gates 

Write about a wealthy man, a product a lot of 
users are waiting for and combine it with the 
chance to make some easy money and you have 
another sure fire subject for a hoax. This starts 
with the recipient receiving a message talking 
about an email tracking program. Purporting to 


he from Rill Gates, the message publicises his 
new Microsoft software. The recipient’s help is 
needed and they are asked to send the message 


to as many people as they can. Once the 
message has reached 1,000 users (not including 
duplicates), all people in the chain will win 
$1,000 and a copy of Windows 98, 

This is clearly a chain letter, hut ihe familiar 
content adds some credibility. The message talks 
about IP addresses and how the new software 
uses these to trace the emails. Of course, 
anyone with a basic technical knowledge ot the 
Internet will know that most IP addresses are 
allocated dynamically for a user session. It would 
be very difficult to trace emails using IP 
addresses alone. Ibis didn’t seem to matter to 
the thousands of people who contacted their 
anti-virus vendors. There was also a typing 
mistake in this message - something that can be 
seen in many hoaxes. Overall, it's easy to see 
why some people were taken in by this 
message, but it's one of those things that seems 
just too good to be true. See 
www.icsa.net/hlrnl/comrnunities/antivirus/ 
lioaxe s/b i I (gales. shtm I 

AO Hell 

When you're the world's biggest online player, 
your user s are likely Lo be tempted with offers of 
free access, The message headed "AOL 4 Fr ee 1 
warns of another message in circulation. I his 
supposedly tells the recipient they have won free 
access to AOL But the reader is advised lo 
dele I e the message because it contains a vims 
that will destroy the contents of their hard disk. 
Another variant of this asks for the message to 
be forward "to as many people as you can, 1 ’ 

The variant also describes 
what happens when the Virus' 
activates - " l a window appeared 
and began to display my files 
that were being deleted. I 
immediately shut down my computer, but it was 
too late. This virus wiped me out.'" A due about 
the false nature comes in the next sentence. This 


“However savvy you think you are, 
it’s still easy to be a hoax victim” 
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Some pesky kids sal up 3 hoax to mess with the minds of 
AOS memhem 


advises that both T-Prot and the Windows 95 
virus checker fail to find this supposed infection, 
there are two reasons why this would not appear 
in a genuine message. For starters, virus signatures 
are updated all the time. Secondly, Windows 95 
was never supplied with a virus checker! 


Unfortunately, another user decided to attach a 
trojan to a similar email. This really did cause 
da1 1 lage emp I oy i ng the De(tree co m ma nd to 
trash whole directory structures. Of course, this 
had to be nm by the user before any damage 
was done. The AOL 4 Free hoax fooled quite a 
few people, see www.symantec.com/avoenter/ 
ven c/data/aol 4free. htm I 

Who you gonna call? 

Hoaxes aid viruses are tricky; However savvy you 
may think you are, it's still easy to get caught out 
and find yourself the victim of an online hoax. 

Rut if you familiarise yourself with scams and 
hoaxes, you start to recognise the signs. 

However, if you are completely stuck, refer to our 
boxout on how to recognise an online scam or 
hoax. Alternatively if all this scamping about has 
appealed to your mischievous side, consult our 
box out on how to create a lioax. Just don't jet 
anyone know you got the idea from us. ■ 
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Go along So www.cuo.cvfn/maji toi a swift 
tutorial fn making yaw own himx 

Choosing the first of these, we were 
offered a hoax with a subject of 
'Urgent: Tibetan Monk with 3 Arms 
heeds a 4th for Bridge 1 , Seeing how 
easy it was, we crafted nut own hoax: 

“Stop! On nnt do anything else 
before you’ve read this message. 
According to the Institute for Applied 
Governmental Studies, the UHC 
Government has issued 1,726 stealth 
taxes since it came to power in 1997. 
The Institute has now exclusively 
revealed that 134 new taxes will 
shortly be targeted at UK motorists - in 
order to eradicate their type from this 
land. UK motorists are therefore urged 
not to buy any petrol for the next six 
weeks - as a protest against this 
draconian regime. The lost tax revenue 
should hit the Government hard. Please 
pass this message on to all your 
friends, neighbours and colleagues - 
before motorists can no longer afford 
to leave home” 


CREATE YOUR 
OWN HOAX! 


TRY YOUR HAND AT CREATING 
YOUR OWN HOAX 


IPOP ALONG TO www.cao.cam/hoax for 
a quick tutorial in creating your own 
Internet hoax. As It says, become 
famous and amaze your friends. Vow 
can choose between a 'Sob Story', 'Fear 
of God' and the 'End of the World', 



ONLINE RESOURCES 


Hoaxbusters 

http;/ / hoaxbusters .else, org 
US-based service providing useful 
background information on hoaxes, 
although it's not frequently updated. 
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Symantec Virus Hoaxes 
www. sym antec.com/avce nter/h oax.htm t 
Comprehensive reference on hoaxes - good 
one stop shop and tightly integrated with 
Symantec's anti-virus database. 


McAfee Virus Hoaxes 
http://vil.mcafee.com/hoax.asp 
Lists the most common hoaxes in 
circulation and ties in nicely with the 
rest of the McAfee service, 


Cliff Pickover's Internet Encyclopaedia of 
Hoaxes 

www, pickover.com/ hoax, htm! 

Hundreds of links to Information about hoaxes - 
all rated. Also covers other subjects such as 
hoax images of UFOs and aliens. 


F-Secure Hoax Warnings 
www. Europe, Da Laid lows. con i/news/h oax. h Inn 
Very comprehensive list of hoaxes, with the 
ability to show alt hoaxes or just the ones in 
current circulation 


AnbWrue Roeaarch Center 


AXBUSTEK^. 












































































































BESTBUY 

Program- Photoshop 6 
Company: Adobe 

URL: www.adobe.co.uk 
Type of program: Graphics package 
File size: 127Mb 
Cost: £449+VAT 
Contact: 020 8606 4001 


The biggest and best 
graphics package in the 
world has become even 
more powerful, with the 
release of Photoshop 6. 
Thomas Watson takes a 
look at the jewel in 
Adobe’s crown 


□ software spotlight 
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New look toolbar 

Hie toolbar might took like the standard fayre that 
you've come to expect from Adobe recently, but when 
you click on any of the items with more than one option, 
you'll see Dial the pop-up menus have been tinkered 
with. Photoshop 6 now sports text descriptions. 
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Context sensitive menu 

Just below the main file menus a context sensitive 
menu, filled to the brim with options for yob to play 
around with. This menu changes according to which 
tool you’ve selected, and provides you with all of the 
most common features you’d use for this tool. 


Switch between measurements 

If you prefer to work with the ruler option on, you 
might hove noticed how time consuming changing die 
measurement units was. Well those worries are no 
longer relevant, for you can change from centimetres 
to pixels and so on by right clicking on the ruler itself. 


















































software spotlight 

PHOTOSHOP h 



1 The toolbar 

The main difference In the toolbar is the 
menu items which stein from clicking 
on items within it, 

2 Tool options 

This menu is entirely context sensitive, 
in that it changes according to which 
tool you f re working with. 

3 ImageReady button 

You can open the bundled Web 
graphics package ImageReady with this 
button on itie toolbar 

4 Floating Palettes 

Each of these palettes contain vital 
Information and tools for you to tinker 
with your images, 

5 Layer information 

If you're working on a project that’s 
tricky, you Ye going to have to use 
layers. With this palette, you can work 
your way around your layers. 

6 The main screen 

This is where the action really takes 
place. Here, you see your image, 
complete with any changes you've 
made to it 


B eing the best is a tough burden to bate. 
Just ask the boys and gills at Adobe, 
whoso Photoshop creation has been the 
leading graphics program on the market 
for a good while. The only problem is 
that people expect each release of the 
program to improve on the last, and will be ever 
so disappointed if it doesn't. 

So when the mighty Photoshop 6 thudded on 
our doorstep, we expected great things. 
Apprehensively booting up the program fur the 
first time, we were not to be let down. Weighing in 
with a huge number of tweaks, fiddles and 
updates, Photoshop 6 successfully reshapes the 
familiar mould, cramming in more than you might 
have thought possible. 

After the relative disappointment of is it a 
proper release or just a beta version?' Photoshop 
5.5 last year, this latest showing features the most 


radical redesign of the familiar Photoshop interface 
for many a year. Devotees of the popular Adobe 
look needn't throw their hands to the skies in 
terror though, for you'll still be able to find your 
way about using your old skoal skills. In fact 
unless you 1 re being deliberately obtuse, you 
should be able to manoeuvre your way around 
with much less hassle now. 



See Adobe's Web site lor details of how to buy Photoshop 6 


So, where's the change then? Well, one of the 
most significant features of the interface tweak is 
the fandabydozy context sensitive tool options bar. 
Any option you select in the main toolbar will 
cause this to change, giving you a series of related 
choices. This works a treat in practice, and saves 
you a bucketload of time in the long run. The 
toolbar itself has been tweaked, so your buttons 
with multiple options arc now treated to a lovely 
drop down menu. Again, this might not sound like 
an earth shattering improvement, but it's a nice 
little touch which shaves valuable time off your 
image editing sessions. 

A slice of the action 

Although the past few versions of Photoshop have 
been bundled with the ImageReady program for 
your added Web functions, this latest release 
sports helpful image slicing actions within the main 0 



Advanced cropping 

When you come to crop your image in Photoshop 6, 
you'll notice an excellent changes in the new version. 
After you've selected the area you wish to keep, the 
remainder which Is to be discarded is greyed out. This 
makes cropping your pictures a whole lot easier. 



Annotation tools 

I here are occasions when you're working on a graphic, 
rind need to keep a note about a par ticular element. 
Photoshop 6 has a special Notes function for this. Like 
a Post-it note, you can write detachable notes, which 
can be transferred along with the file itself. 



Text functions in Phoioshop 6 have been redesigned, 
making it easier to alter your text into the program, 
and apply all manner of effects to it Key to this Is the 
way that you can now edit and manipulate texL without 
having to bottler with layers ai id the like. 
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“With a huge number of tweaks, fiddles 
and updates, Photoshop 6 successfully reshapes 
the familiar mould” 



layer 

I his allows yuu lo pile mu my 
dill ore nt dements and images on 
top of one another, so that you can 
build your image as u traditional 
artist might. Although most graphics 
programs offer this feature these 
days, Photoshop lias long been 
recognised as providing the best 
options for tinkering with layers 

Crop 

A simple way of discarding targe 
pails of an image without having to 
use more time-consuming cut and 
paste options. Just select the part of 
the image yuu wish to keep, and the 
rest will disappear to the wind. 

Image slice 

this is the ability to split an image 
up into various sections, allowing 
you to specify actions and 
properties individually. Slicing is 
used lor Web page design to use a 
single image as a navigation map, 
with different areas of the picture 
finking to different pages. 


0 program itself, While this works just fine in 
practice, you get the impression that it's just the 
beginning - and that future versions of 
Photoshop will be much more Web-friendly all 
round. For now, though, be content with the 
ability to create your own navigation areas for 


Web pages without ever leaving the warm 
homestead of Photoshop. 

Likewise, the inclusion of all kinds of rollover 
antics should ensure that your buttons and links 
are pretty as a picture. Needless to say, there's 
what is termed 'tight 1 integration with Adobe s 
supremely powerful Web creation software, 
GoLive 5* What this means is that you can save 
your buttons or nav bars In Photoshop or 
ImageReady as a single PSD file. When you come 
to open it in GoLive, you don't have to worry 
about all of the slicing files. Dare we suggest that 
this is an attempt to blow Macromedia clean oul 
of the water, hoping to eliminate the need for the 
small time designer to bother with Fireworks or 
similar products? 

A little tinker 

All your traditional vector image functions have 
been tinkered with, making the whole process of 
drawing a whole lot simpler While you digital 
photographers who want a graphics program to 
tinker with your piccies won t exactly be jumping 
with joy at this news, I he Adobe characters have 
also added a delightful vector text option. All of 
you who ve wept at previous Photoshop let¬ 
downs on the textual editing front will finally be 
satisfied, we think. At last, text is fully editable, 
without having to convert it into a layer and do a 
whole range of fiddly and frankly uninteresting 
things first. 

Traditionally, Photoshop has always been an 
awe inspiring program, full of features and 
functions to allow punters to create stunning 
effects. Unfortunately, it s never been aimed at 


beginners, so your graphics virgins have always 
struggled to find their way about the interface. 
That's all changed though, with the redesign. 
We're particularly keen on the advanced cr op 
function, which magically greys oul the ar ea of 
the picture you select to discard. Again, this might 
not have you jumping up and down in 
anticipation, but it's a lovely touch, which makes 
the whole process all the better. 

All of the features of this huge program are 
now accessible to even the most innocent of new 
users with the expanded interface, but what about 
the problem of providing entry-level functions in 
the first place? Worry no more, for the Liquify 
command now does all of the warping effects 
seen in beginners packages the worid over. All 
of these effects were available in the earlier 
releases of Photoshop, but this is the first time 
that they've been drawn together into an easy to 
use min I-program. 

Is this the best graphics program we've ever 
seen? Well, yes, and by a long way. Even more 
features have been crammed into the Photoshop 
package than ever before, but everything has 
been made all the more simple and more user- 
friendly. Looks like Adobe will retain its position at 
the top of the tree for just a bit longer then, □ 


THE VERDICT 

Feature* 

***** 

Eh.ei of use 

***** 

Value 

* * * ir it 

Cure rail 

***** 



THE COOL NEW FEATURES OF PHOTOSHOP 6 


CONI... 



Image slicing 

At long last, you can slice up yuur images r eady for 
the Web in Photoshop. This is particularly useful for 
those of you wishing to have images acting as 
navigation sections on your site, and lets you split the 
image up into various rollover-ready pans. 


Liquify 

Just in case you weren't convinced that Photoshop had 
been made siuiplei for the beginners out there, this 
brilliant command will sort you out. This section allows 
you to warp, twist and generally manipulate your 
images with more ease than you ever thought possible. 


1 sa 

.at i 

rill 


I =£3 


First seen in Photoshop S,5, the extract function is a 
handy and easy way to pluck parts of an image from 
the background, acting as a masking tool for those 
that don't want to get involved in complex paths and 
the like. It's been improved in Photoshop 6. 
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Access over 6,000 producte 


Digital Cameras, Organisers, Computers, Widescreen TVs, Video Cassette Recordes, Washing Machines, Fftdge Freezers, Dishwashers 


www.qed-uk.com 


UK's number I site for Electrical Appliances @ Home and in Business, 

'Free delivery to anywhere in mainland UK, Monday to Friday (1-4 working days for items in stock). 


QED, the smarter way to shop 


up to 


40% off 

Typical high sireei prices 

plus free delivery* 













































Avoid the queues and wintry weather 
do your Christmas shopping online from 
the comfort of your home. Robin Lewis 
shows you how you can buy your entire 
family presents for less than £100 


OVlliVl€ SC\Vy 
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SII Of Smart 


B uying Christmas presents can often be 
a less-than-enjoyable experience. All 
the fun of shopping is usually 
removed by money and time 
constraints, plus the hassle of getting 
something appmpriate for everyone. 
Online shopping can relieve much of this 
annoyance - there are no Christmas Eve 
queues, items are rarely out of stock and 
there's a huge choice available. 

People who really enjoy shopping for 
Christmas presents have usually finished doing 
so by March and can approach the holidays 
with Zen-like calm. But most people just want to 
know is whether it can be done in time, how 
much it's going to cost and how long it’s going 
to take. 

We're gping to show you how easy ilis to 
buy Christmas presents for the whole family 
without having to leave your PC. Since money 
is very tight during the Christmas period, wc r rc 
k wo rki ng to a bud get It you are fed i i ig fl u s h, 
however, just check out our Splash Out! box 
out for those aspiration^ presents you might 
just be able to afford. For our imaginary family, 
V however, we're going tc stick to less than £ 100 . 

We're also going to assume that you’ve left it 
until the last two weeks before Christmas 
(Monday. 11 December) or earlier Not quite 
last minute, but some delivery times vary 
f around the holiday period. 




Whit are yen popping lor lodsv? 

w its m 




feature 


BEAN ONLINE SANTA 


For the man who has almost everything 

IF HF'S, A icunlball fcHiLtlHj. tiy the imigL- ai old-style soccer 
sltiils available from I he Old-Fashioned Football Company 
(www.toffscQ.ufc) The shirts are £34,99 and arc aco. 

Presents for green fingered lovers of Charlie Dim mock 
| He means $-yn tleueis Fd] should check out the Garden 
Midiinery site at www.g3fdenmadiinery.com. The 
Outdoor fqys section is perhaps the most interesting part o 
the site, selling go-karts and mhor Midi fiivukius iienii. 

These Simpsnns cull lit ilu; - a good lathe r/son gift .ire 
just £10.00. hey leature both Bart and Homer and come 
from Presents Direct (www.prcscnlsdlrcct.cnm) Fven 
belter from the same site and sticking with Ibe Sknfjsotts 
is this £76 00 chess sel, with Marge as Queen, Homer as 
King, and Hart a* the pawns. Aye, carewnba! 

These dolphin and seahorse radios from Initial Ideas 
(wWw.initlaHdc3S.cn.uk) arc p/eal. They'ie a uiciu £14.99 
each and are completely wal.ei pi wi. 

him and IV Web site As Seen On Screen 
(www.asseenonscreen.eomt has. such delights as iho big 
purple char from Rig Brother and (he chess set horn the A 
Afari movie - bul better than that, it sells Robbie Williams’ 
’tiger' pants from his recent Rock Df music video. Sadly, 
they’re not the real pair that Williams wh ips off in the vid, 
but no one will tie able Iti I ell the difference during a full 
nionly imp esuun at tire Christmas party. 




Shopsmart is an excellent ptaca to start looking for those 
perfect gifts 

If you want to send us a card for doing all 
this lor you, feel free to drop us a line at the 
usual address use one of the eCard sites In 
our box out. 

If you want a further selection of useful sites 
try out the excellent Shopsmail 
(www.shop 3 r 11 art.com). Shopsafe 
(www.shopsafe.co.uk) or Kelkoo 
(www.kelkoo.com). All the sites listed are 
secure, and In the cases of Kelkoo and 
Shopsmart you can also run price comparisons 
on certain items. 


For !■»€*"•! 


For the woman who wants it all 

WI IAT YOU’RL BUYING for Her rally depends on who She 
is Suit ynu ciiii’I gu hn wrong with chocolates, and 
certainly nut with 1 horn lore (www.lhormons.co.uk). 
Alternatively, go for flowers iwww.ejtpiessions.co.uk) 

For the more seductive gift, try Splendour 
(wwv.spknrinijr.cuni). This Maiahush push-up bra caught 
nui illtmliun and , 1 1. a mere £2b.lKJ its a head-turner. 
Anutlxei good underwear store for bolh men and women is 
Brieftook (wwwJbrieHookjCO.uk) 

Christmas presents fni Mam ;ntr usually a bit more 
difficult get hei somuihiitg youthful and d might be 
inappropriate; gel something for the house and home and it 
looks patronising. If you’re looking for tactful ideas try on I 
Man ha Hill (www.marrhahill.mm) The sile has nu excellent 
cuIIeuIkhi of health and beauty products. Ther e are even 
discounts for Internet shoppers, 

Good beauty products arc also available from Think 
Natural (.www thinknaiur.il;. cam) and Beauty For Women 
(www.beaiitylDiwuriieri.uu.uk), Beauty hot Women has put 
tugelliei some special packs of offers for much less than 
they would normally be available, 

Il it's fashion items you're after then Ifieie are big high 
street names now selling catalogue items on the Net Next 
(wwwneil.cD.uk) lias a partculariy good site, as does Kays 
(www. kaysnel .com), 
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B For big sisters and little brothers* or vice versa 

AN FXCFf I FNT ALL purpose present from Cody's Gift Emporium 
(www.cudy5.cc1.uk) immediately caught our eye. The four-drawer 
™ -ii 1 ehnsi for £ 1 7 00 is suitable for a boy or it girl. |l consists of all 
lire tilings 11 chi Id could possibly wanl io start on a career in 
pickling sheep micl culling thorn in half. 

[ 1 he CJreal Lillie Trading C[Mii|iariy (www.gltc.co.uk) I ms a great 

selection ol stull fm kirh. This wizard costume will go down well 
wilh any Harry Potter Ians in id lory mere X 15.99 there’s no need 
to have a magic wallet to pay Ini il. 

The Gift Delivery Company fwww.gilldelivcrytaerrmj fins got 
(his excellent Morph Marty lui £1 ft a hi me I puppet that can be 
changed into loads of different silly character The Gill Delivery 
Company also allows you to sear ch for gifts by star-sign mid there 
are some remarkably accurate horoscopes lo go with them. 

Siufi io keep kids quiet Is always helpful on Chnsimas 
afternoon following turkey and the Queen's speech. Nowhere is 
belter than eToys (www.cloysco.uk) lo exhaust the nippers. A 
particular favourite is the Action Man villains collection, a series of 
dastardly pieces of wuik which includes the brilliantly-named 
Professor Gangrene (just £14.99, plus the ransom demand for Ihe 
return of the nudeai warhead) 

While we're on traditional leys, The Toy Shop 
(www.LhclQyshop.c 0 m) has gul a big sdcclimi ni around-thc- 
wodd barbie dotls, including Miimcom Bnrhio (pictured, for £12} 
J and a Barbie speedboat. 


For Ihe little bundles of joy that are older 

IT IT'S A BOY, congratulations, ley tile William Tell crossbow 
from ihe newly-revamped I Want One Of Ihoio sile 
(wwwJwantoneofihose.com). Ai a mere £26. ils full-on 
sucker action is exccllcni for lei ting off steam. Slick an 
apple on a small child's head and hours of fun can be 
had. The site also sells this Talking Bag which records voices 
(£15). We like leaving rude messages on it for people lo 
find later, but then wk’ib a fur juvenile like that. 

II tin: leti mgei In question doesn't already have a mobile 
phone, they'd be well advised In gel one bom Mobiles From 
(www.mobilesfrom.co.u k). If they do, I hen a carefully 
chosen bul very funky selection of mobile oovtsrs Imrn Gn 
Bazaar (www.gQbaz 03 r.CQ.uk) for £14.99 si mi Hi I go down 
well Go Bazaar always has savings off (he RRP piicc this 
Britney Spears poster, (or instance Is £6 in Ihe shops but 
only £3.99 at ihe site. 

For dighily bigger boys, Hrebox (www.firebox.com) and 
Bny^ Stuff (www.boysstuff.co.ult). Firebox is selling ihis 
Casio WQV-1 digital camera wrist-watch but ii's In limited 
slock so you'll have In keep reohecking the site or Join a 
wailjng list to gel hold ol one Buy's Stulf tias this Truth 
Machine (basically a puiluhlc lie delector) for £59 - a 
double-edged toy if ever there was one, and gnncl in 
plant next lo the radio or television when listening lo 
Jeffrey Archer. 
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RK AN ONLINE SANTA 


l-or the elders and betters 

pm i Times Online (www.(MStllmes,cDni} is a superb site 
iui buying presents lor the older generation. As well as 
retro Fifties mid Siriius goods (A Vera Duckwnrlh tigurine, 
anyone*). iIkiu are high-class gifts from times past like 
this m died jewel clock (£45). With all orders over £40 
you get a gold-plated iiligiee brooch - two presents for 
the price of one, in other words) Tor our budget Lliuugh. 
this momalliuiapy kit tor £14.00 cauphl lhe eye. 

Shopper s Universe (www.shoppetTiuniver5e.com) is 
a massive site which should be on every e-shoppers 
bookmarks lid. The Gift lime section features ukJ-lime 
models ol places like Buckingham Palace and Big Ben lor 
between about £20 and £S0 They're beautifully-crafted 
works from well-known modellists Ulliput Lane and me 
real collector 1 !; Hkitis. 

Oliver quirky and collectible gifts can often be picked 
up very cheaply at auction sites likeQXi (www.qkl.comi. 
eBay twww.cbay.eo.uk), FiredUp (www.firedup.com} and 
Aucland (www.audand.co.ukk We can t give pi ices or 
dn i ails on these because they change so quickly - but as 
we've said before the prices here will usually beat any 
shop - online or offline. Just read our online auction 
feature in Pincticat Internet 46 and you won't go wrong. 


For your best friend 

the CHOICE FOR pet gifts has increased over the last 
six months. Animail (www.ankuail.cu.uk) and Pet 
Planet {www.peiplanci.cn.iiki aie still the two market 
leaders, but there's also Pel spark 
(www.peispai k.co.uki and Blue pci 
(www.bluepel.co.uk) to look throng)i 

Animsil's yuppy inr cushion cal bud for just 
£13,99 Is a bit decadent, bul should keep Snuggles 
warm throughout the winter, for those farmer; whose 
trousers are wearing a bit thin, Pet Plaivefs Climb N 
Sail ferret boat for £16 99 should keep the little 
nippers amused. 

Peis Pyjamas {www.pets-pyjam35-co.uk) rolls this 
Rust a Cube at £16.9(1. u 3 designed to hold food for 
your pooch - who'll spend horn s trying to wort: out 
how to get to it, while you can eat Christmas dinner 
without ihnsK eyes looking at you. 

Fora In lie bit more U24.S0, to be ckhcI) a Tanner 
and OmsIi hand-plaited leather collar li urn Blue pet will 
stop even the messiest Rover from looking ruff. 
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BoltEe of wine 
www, fnadaboutwine.cgm 


OR... 

There is an alternative. Take that 
hundred pounds you were going 
to spend on gifts for everyone 
else, and buy this truly fantastic 
Scalextric track from Firebox 
(wwwiirebox.com) for £99.95 
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-and for everything else besides 

EATING, DRINKING AND being meny is essential ,it 
Christmas. Tor eating, try this Gipsy hamper from 
□euwatcr Hampers (www.l^mpci cooii, We’ve also 
discovered the wonderful Shop Italy (www.shopit.ily, 
en.nk} the home of everything Italian. Then- food 
hampers arc stuffed fuM of authentic cheeses, olives 
and peiKi» liom the land of very small t ups of coffee, 
for a-boozin' and ,i-woozirT, vfieck out I ,isi Order: 
lwwwJ.islnrdcrs.com), The site really is a pleasure to 
shop L |[, wilfi (he Widest choice anywhere. For the 
icnlly masochistic, we can heartily recommend Mari 
Mayan s Alisenta Absinthe, as described in Tar Whan 
The 8eH Ms by Tmcst Hemingway as noiigiitf 
numbing, brain wanning, stomach wanning. Idea 
changing" Only £4299 iorall that. 

Lrivironmeiilalfy iriendfy alcoholics can slwp at 
Organics Direct (www.nrganics-dlrecl.co.ok). II yori're 
hostimg. over Chnstmas and meed some ideas, go 1o 
The Party Store (www.lhepai lysinrc co.uk) to stock up 
nn balloons and sausages on sticks. It has chocolate - 
ffavoured nipple spread, too {itn ilmse 'other'parties). 


BALANCE 
THAT BUDGET 


Of CQUKSfc, BUYING presents at any time ul the yea 
is easy if you've gut the cash, and we know Mint- 
great places to SlcN'l 

Posh Gilts (www.poshgifts.com) is as it sounds 
crystal decanters, sterling silver money clips, driving 
glnves and leather briefcases. To tie- fair the items 
iircn’t that expensive, tlKiugh you probably wonf be 
<|[>ing all your Christmas shoplift here. 

Rid her more ridiculously- priced ane the items n 
the Inu J units section to I Want One 01 Those M 
well as a lighter )ct, a millionaire's eabmaran and this 
retro-jukebox, there's also an 1 tt-carai gukl plated 
mouse from award winning jewellers McCaire 
McCarthy, (only) £376. 

lor’ tile incurably ioinaruic with deep pockets Cool 
Diamonds (www.tntsldi anon ds. corn I has got 
jewellery from £90 and you can have many of them 
completely custom-made Piiees are up to JO percent 
hrir; than high street prices, which should make that 
£500,000 diamond seem much more affordable. 

for games fans, it looks like the PlayStation 2 
won I be available in lime for Christinas. It maybe, 
'hough. so pi e order from www. kelkuu. luiti 















Tel: 0208 533 4444 • sales@netslug.com 


Mobile Phones 

From Ip 

Menswear 

Up To 80% Cheaper 

Boys Toys 
Gadgets 

Gins 

Gars 

Up To 30% Cheaper 


DELIVERY 


Save up to 80% on most 
designer menswear 

14 day money 
back guarantee* 

100% secure server 
uses 128bit encryption 

* excludes mobiles and cars 











Silicon Valley 

elliot dudley 
sen sys analyst 
Seattle 
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Seattle USA. Friday, 20th October 2000. 08:15 PST. 

elliot goes to register his first and last name 

only to discover that elliotdudley.com 

has been registered by somebody 

who has already recognised 

the benefits of owning 

his own personal 

domain name 

register your domain name now 
before your namesake does 

elliotdudley.com 

elliot@elliotdudley.com 
iego@elliotdudley.com 
mummy@elliotdudley.com 
pocketmoney@eliiotdudtey.com 
artwork@eiliotdudley.com 
visit my site 
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competition 


WIN A WES SERVER 



f you’re a Net entrepreneur, a reseller or 
simply a Web designer who wants full 
control over a Web site, getting your 
own dedicated Web server is a sensible 
idea. You won’t be bogged down with 
any of the technicalities of running or 
launching the site. With an RaQ 4 server 
from WebFusion and a Web-based control 
panel, operating your site is a doddle. 

Earlier this year, Cobalt Networks Inc 
presented WebFusion with the award 'Service 
Provider of the Year 2000 in Europe, Middle 


East and Africa'. As pan of Webrusions 
celebrations, it has teamed up with Practical 
Internet to give away an RaQ4 12S server to 
one lucky reader. It will be housed in 
Web Fusion's multi-million pound data centre 
absolutely free for life! 

WebFusion has the highest level of partner 
accreditation from Cobalt True Blue Diamond 
Partnership Customers benefit from a 
dedicated technical support team via 
telephone and email, which comes from highly 
trained technical staff. 


Tins ensures that the support it gives you is 
of the highest standard possible. It also has 
plenty of advanced sales literature on-hand to 
answer all your enquiries, 

t he RaQ 4 server is the perfect solution for 
small and medium sized companies - in 
particular Web designers and entrepreneurs 
who are new to the Net but wish to maintain 
control of their site via a Web based control 
panel. The server is easy to control with no 
jargon or systems know-how needed. 

* Figure based on a 10 year account 


IN ASSOCIATION WITH 

uU 


WebFusion 

Seriously Easy Web Hosting 




A WEB SEMI 


nfm nnn 


Win a Cobalt 
RaQ4 128 dedicated Web 
server free - worth over £10,000 + 


WHAT YOU CAN WIN 


RaQ4 12B server with: 

• 128Mb mcmoiy 

• 15.2Gb hard disk 

• 5Gb bandwidth 
per month* 

• FiJIy secure data centre 
environment 

• Dedicated Servers service 
level agreement - 
guaranteed] 

• Web-based administrator 


*Extw bandwidth over the 
nnmttiiy allowance wtii incur 
additional casts 


RUNNERS-UP PRIZES 

There are also 20 free 
co.uk domain names up 
for grabs for the lucky 
runners up! 

The domain name package 
includes i 

■ Registering your choice of 
a ,co.uk domain name 

• Email forwarding 

• Web forwarding 

• Full domain control 

• Holding page wizard 

• Up to 1 DO email 
forwarding addresses 

• Change IPS tags 


HOW TO ENTER... 

Email your answer to the question below to pi@paragon.CO.uk with the heading Web server competition’ or 
send it on a postcard to: Web server Cam petition, Practical Internet, Paragon Publishing, Paragon House, St 
Peter's Road, Bournemouth, BH1 2JS to reach us no later than 14 December 2000. Please include your 
name, address and daytime telephone number. 


Web server competition entry form 


1) The Cobalt RaQ 4 128 has a hard disk 
Of 15.2Gb 

a) True 

B) False 

c) Neither 

2) WebFusion holds which Cobalt 
accreditation? 

A) True Blue Sapphire 
&) true Blue Diamond 

C) Tme Blue Quartz 


Name...... 

Address.. 


....*.....Postcode. 

Daytime phone..... 

Email.... 


Rules; Employees of Paramo Publishing Ud, Wchfnam, Cobalt, ihelr agenl&. wholesalers m lelailws and/or rdalions may not participate Partidfrirns 
must be Ova 16 years ofagr- and rcsidem in che Unlied Kingdom Ttw Judge's iteciiian is Ilnal and os correspondence will be entered into. There E 
no cash alternative to orty petit: crifeied Piotd at postage cannot be accepted as proof of delivery flfwt no responsIbilUy can be accepted for lest, 
delayed ui damaged entries. Photocopied or altered enlnes will be diwitwlfayl The dating dare for this compeliion is 14 Deuei nber, ZW. 
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INSPIRATION 



Bored with the static look of 
your Web site? Mark 
Newman and Thomas 
Watson go in search of the 
12 best ways to transform it 

I f you already have your own Web site or 
are building one for the first time using 
the book with this issue, you'll be the 
proud owner of a handsome set of Web 
pages. But stand back for a moment and 
compare your site to others which cover 
the same topic and the Web f s most successful 
sites like BBC Online (www.bbc,co.uk) and 
Football 365 (www.football365xo.ulc). 

You'll notice the most popular areas of the 
sites are those boasting interactive features like 
messagebuai ds, chat rooms and five polls. So 
why haven't you got some of these nifty 
gadgets on your site? 

If you think they're too tricky to create or 
will involve hours of time-consuming work, 
think again. I hey're surprisingly easy to add to 
your site and require little or no technical 
knowledge. Best of ell, they're alf free! 

WeVe compiled a rundown of the 12 best 
gadgets for your site - explaining how you can 
add everything from polls and message boards 
to news tickers and personalised postcards to 
your site. 

Over the next few pages we’ll show you 
how to add them to your site, and will also 
explain the pros and cons and tell you just how 
easy - or not - they are to add to your site. 

In no time your site will be transformed into 
an interactive, eye-catching set of Web pages 
that visitors will want to keep returning to. 

Read oil., □ 


1. POLLS 


LET YOUR SITE’S VISITORS VOTE ON TOPICAL ISSUES 


AN EXCELLENT WAV to get your site's visitors 
actively involved in tire content of your site is to 
give them an opinion poll so they can vole mi 
topical issues. If they can see how other people are 
voting it's not only interesting but aJso helps them 
io fed at home with your site if there arc other like- 
minded Web users using it. 

You will need to Change the poll topic frequently 
to maintain interest - but since polls are dead 
simple to set up and add to your site, this should be 
no problem. 

One of the best services is Perseus ExprcssPoll 
I www.perseus xoru/softwa rep rod/ex press poll, 
hlrnl) which automatically creates the HTML code 
for you to drop onto your Web page andj uniquely, 
lets you kill Ihe advertising banners that are so 
often forced upon you with other free services. 
Among the other polling sites to consider arc 


Pol I Now (www.pollnow.cQim), Visitor Poll 
(www.visitorpolLcom) and EZ Polls 
(www.eipolls.eom) which also don’t require 
programming or scripting on your part since the 
polls are based on their server and linked to from 
your page. Take note, though, that advertising is 
displayed with them. 

Overall, polls are very easy to add to your pages 
and are a great way of making your site's visitors 
fed they have a say in the content of your site. 


THE VERDICT 


Hew flashy dugs it Looll? 

* * * * ft 

Use to tits sliltdii? 

* dr * * ft 

Huw easy is it to add? 

***** 

1 Dost service 

www.peiKui, com / softwa rt p fo d f eipreH_pnij , htial 



Horn* I Fpho Downloads I Order 6 Pricng I hrequent. Question 4 

express poll.com 

Thank you for using Perseus express Pall to create an nstant web polll By 
asking you a few simple questions, w« can create a poll for you inn mediately. 



PJeaso enter ihp text of the 
question you want to ask (e,g, F 
What is your favorite cnlnr?). 


PfeosE type in the choices your 
respondents can pick from. Typo 
each choice an g separate line 
(hit Enter after each choice). 

What's your e-mail address 7 

W* da not th.r« your v-mail wddrwis with an‘j 
alli*r company. Your addref( it us ad to uniquely 
Identify your poily, the result* of which in, ito»d 
fnr- frww on our loruars; tf 'jou m»k* up an 
addrtff, you* 1 J>»H* mat not; work correctly. 



Options 


Want Lu sue your poll now? Clink hare to go to the Preview In The Browsei 


Create opinion polt for your site in just seconds with Perseus ExpressPoll 
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INSPIRATION 



Z. NEWS FEEDS 


ADD REGULARLY UPDATED NEWS STORIES TO YOUR SITE 


ENSURING I HE CONTE NT on your Web pages is 
always fresh and regularly updated is vital if you 
want people to keep returning to your site. 

Although mnsl site designers can't afford the time 
(or money) to do updates throughout the day, this 
doesn't mean you esiTt have regularly updated 
content on your site. 

Sign up to a syndicated news service to add We 
news feeds to your site for free. You can, for 
instance, add news, sports and entertainment 
stories from the Guardian newspaper on your site at 


www.gua rdianon limited .co, uk/dislribu lion 

Rather than signing up to one individual sendee, 
ifs best to )oin an affiliate site such as iSyndicate 
(http://uk.isyftdtcate.com) or Moreover 
(www.mQrecver.ccunk Such services offer a wide 
choice of news, photos, weather forecasts, 
horoscopes and more from thousands of sources. 

Most of the content is free - and it is all very 
easily integrated on your Web pages by simply 
copying and pasting some HI ML code. You may find 
It fiddly, however, to setup which content you want 
on your page. You’ll also need to insert a small logo 
or advertising banner onto your page but these 
are minor inconveniences in order to get your 
hands on such valuable content. 

Whatever subject your site is based on, there's 
certain to be a related newsfeed out there. Get one 
today - your site's visitors will be impressed and 
will be entertained or informed at the same time. 


THE VERDICT 


Choose from Moreover** 322 raws feeds for constantly 
updated content for your site 


Best service 

7 .morfovfr com 


3. MESSAGEBOARDS 


LET YOUR VISITORS LEAVE MESSAGES FOR ONE ANOTHER 


A MESSAGEBOARD a Web page where visitors 
can leave a message - is a highly effective way of 
getting people coming back to your site. They allow 
several different conversations or topics to he 
discussed at once - and if they become active and 
coniroveistal they will rapidly become of Lite most 
used areas of your site. 

You can sign up for free mess age board services 
at EZBoard (www.eiboard.cam), Free Boards 
(www.fboards.com) and GuestWoi Id 
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Create a great looking messagaboard like this for your 
site with EZBujnJ 


(http://guertworld.tripodJycos.com) but you will be 
required to display an ad on your message board. 
That’s the price you pay for using a free seivice. 

If you don’t mind paying far yaui messageboard 
- and want the best service available plus complete 
control over the board’s appearance - then the 
Ultimate Bulletin Board from Infopop 
(www.lnfopcp.com) is a good choice. Be warned, 
ihuugfi, that it costs $199 (about £140) and does 
require you to have CGI access and Pert 5 support. 
It’s great for advanced users but not recommended 
for beginners. 

One final point when installing your 
messageboai dr always read the terms and 
conditions. Some services are offered only to non¬ 
commercial sites while others prohibit certain types 
of chat. 


THE VERDICT 

Bov flashy dtrei it look? 


Uae to site visitors? 

***** 

How easy Lb it to add? 

***** 

Beit senicc 


www tzboArd fdin 




WEB GRAPHICS 

ADD SOME EYE-CATCHING 
IMAGES TO YOUR WEB RAGES 

www.c Ji pa rt Conner ti o n .coni 

More clipart 
goodies to spice up 
your Web site than 
you could possibly 
hope to use. Well 
worth a visit for the 
graphically- 
challenged. 


www.tksigi i heavei Ltmm/ Graph ics Hi ng 

jc Boasting j massive 

7S3 sites in its ring 
(oh, matron), this 
collection of 
graphics goodies 
sites will thrust 
more graphical joy 
at you than even Sir 
Harry Secombe 
could take. 



www freedip art net 



One of lire nicest 
dip art sites on the 
go. searching does 
indeed end here. 
Millions of goodies, 
pictures and all- 
round quality items 
for your perusal. 


w ww.a n i ma bail - ccn Iral, cn m 



if bogstandsrd 
pictures bore you 
quicker than a 
rambling ghost 
story from your 
work colleague, 
get down to here 
for some quality 
GIF action. 


www,prodraw, ne t 



* Being selfish and 
greedy punters, we 
were quickly bored 
with standard 
piccies, and weiu 
only pleased by 
the beauty and 
poise of the 3D 
stuff at prodraw. 
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me internet is about to get 


faster 


ADSL is new way to get online that will revolutionise the impact of the Internet 
on the UK. It gives you the ability to surf the Internet at speeds of up to 2Mbps 
per second - nearly 37 times the speed of the fastest available modem! 


stay connected 

An ADSL line is permanently connected to the Internet. There are no 
metered charges so you can use the Internet as little or as much as you like 
and there is no connection delay! 


all day 



All you need is a visit from an engineer to upgrade your line and a network 
card for your PC. You can even use your existing phone at the same time 
as using the Internet. 


Only Nildram's ADSL service connects you directly into the centre of the 
Nildram Network - one of the fastest in the UK! 


Order now and be amongst the first to use this revolutionary new technology. Visit: 

http://www.getadsl.co.uk 


0800 026 0945 

Nildram Ltd., FREEPOST, Aylesbury, Buckinghamshire HP19 3ZW 
Fax : 01296 319101 email: sa[es@nildram net 


<n> 

nildram 


tj nM wember 


AMSI'V 


www. nildram. net 


R 


Service: im a Virtual World 
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INTRODUCE YOUR SITE'S VISITORS TO 

GET GABBIN' WITH your site s visitors by 
introducing a text-based chat room. A chat room 
can be very useful in boosting the popularity of your 
site. Like minded people with similar interests cart 
converse about whatever Uiey fancy. 

Since most services only require you tn add a 
few tines of HTML code to activate them on your 
site, they are a doddle to setup. Among the services 



THE ART OF CONVERSATION 

to consider are Parachat (www.paracbat.com) and 
MultiCity (www.mtiltlclty.com/webfnasters) which 
are both Java-based and are easy to configure. 

QuickC hat (www.quickdiat.org) is slightly 
different since it uses IRC technology through your 
Web browser while QeSeen (www.beseert.com) 
offers a whole heap of free chatting services that are 
very simple to setup. 

Although a chat room is a great addition to your 
site take note that unless you’re online 24 hours a 
day, it s sensible to have specific chat times when 
you ore guaranteed to be active in the room. You 
don't want to put visitors off by getting them to visit 
eerily empty rooms where no-one is there to talk! 


Add live chat in your site with MuttiCify's easily 
configurable service 


THE VERDICT 

IIov Flashy doe* it look? 

****:& 

Uae to site visitors? 

***** 

Bow easy l* it to add? 

***** 

Best sartficv 


’savw. rnulTic Sty. com/ webmasters 



5. COUNTERS 


FIND OUT WHO’S VISITING YOUR SITE 

HOW MANY VISITORS do you get lo your site? And 
what Web pages are referring the most visitors to 
your site? It s all valuable information that will give 
you an idea of the popularity of your site and the 
success of certain pages. 

Adding a counter to your site is one of the most 
important things you can do. Visit TheCounterXom 
(www.thecounter.coin) for the best counter service 


InlmiT.' a 

Emu counter 

fOfUWT* 




•InterneMeSlioiiiUst 


USUI!* ZtVfST 

Site What TV 

Tffluaon* GMT** 

TSUI OTB3J 

SluL amid *■ 11 

Cl*aW SAiflMarSMUftKJ. 

1 matt Sun Marl Ml Jf 11 

Tote? 1151 


Ytturity JUS 


Aw^toUty Ull 

rtymiri ^ ynlted ***** 

TTiii month 30U9 

□5 Win Pf? («»: 

„ , , . Hiwi 



AND WHERE THEY COME FROM 

on the Web - it's fully configurable, totally free, 
doesn't require any ads to be placed on your site 
and, best of all, can be invisibly inserted on your 
Web pages so no one knows it r s there! 

Other decent counter seivices include 
Pasteounter from LlnkExchange (www.linkexchange, 
conn), HltMatlc (www.hitmatk.cem) and Digiweb 
(www. hnp://cou men d igi web.co m), 

While a counter won't be of any Immediate use to 
your site's visitors, the information that you glean 
from it will let you tailor the content of your site to 
belter meet visitors' likes and dislikes in the long 
run - hcncc it’s very useful. In fact, it’s essential. If 
you haven't got one yet, gel one i ight away. 


Is your silo being deluged with hits ? Find out with the 
help of TheCounterCom 


THE VERDICT 

How flasby does it look? 

***** 

Use to site visitors? 

* * * *☆ 

How easy Ik it to Add? 

***** 

Best service 


www.thccountcr.com 



CREATE YOUR OWN RADIO STATION 

IF YOUR SITE IS music-related then why don't you 
consider launching your very own online radio 
station which listeners can access from your Web 
site? It's a facility that many Web site designers 
don't consider - even though it's surprisingly easy 
and quick to setup. 

Radio Son tenet (http://rafiio.somcnet.com) lets 
you create a station that plays only the music you 
want to hear using a unique ratings system where 
you rank artists according to your tastes. Those 
with a low ranking arc rarely played, while those 
with higher rankings play more frequently. 


fin tin t 


liillijj"* I I ■ r.nNifNi r ' ! 

„„ N- -k bVi 



Launch yoer ewa Web site radio station with the help of Kadio 
Sonic Net 

Once you’ve configured the content of your 
station, you’re supplied with I wo lines of HTML 
code which, when added to a page of your site, 
creates a button that when pressed opens a new 
window where your music begins playing. 

Alternatively, if you don't mind downloading 
some software, try launching your radio station 
with the aid of MyCaster (www.mycaster.com) 
which even lets you become a DJ and add your 
own silty banter! Your site's visitors are far mure 
likely to remember your music site if you've taken 
the time to stall your own radio station. They like 
to be pampered and, hey, who knows, you 
could become a star! 

Look for more on this in next month's issue. 


THE VERDICT 




How flashy data It look? 
Use tu kite visitor*? 

How easy is it to add? 


Best service 

http;// radio, jiicnet.com 


NEED MORE HELP IN SITE BUILDING? 



ww w.ht ml good ies . com 

www. my co mp uter.com 

www.zy.com 

www.java $ci i pt sou rce.com 

www. the free si te. co m 

Featuring a zany cartoon of 

Myriad collections of gadgetry. 

Hilled ns being Ihe quick and 

With a simply whopping 643 

The place to be for all the best 

joe Bums, this site lives up le 

goodies and general goodness. 

easy way to add all sorts of 

scripts on the go, even ihe 

in free things for your Web sile. 

its name by giving you the 

A few trips here could sort out 

items to youi Well site, zy.com 

meanest of |ava plunderers will 

Stop listening to us ranling 

inside info on all kinds of 

your site big time, such is the 

can have you jave-cd up in no 

be more than sal i shed with tfieii 

and laving about it, and just go 

HTML rnalarkey. 

high level of goodicncss here. 

time at all. 

haul hens. 

there now. 
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tf you're still buying your electrical products on the high street 
you're wasting your time and money. Shopping on-line with 
empiredirect.co.uk is quicker, easier and you could save a 
fortune on the electrical items you buy. 

• Save up to 30% on all the best top brands 
from Aiwa to Zanussi. 

• Shopping on-line is fast, convenient and 
most importantly, 100% secure. 

• Our on-line shop is open 24 hours a day. 




toclath 


Philips DVD711 
OVD Player 

Dixons on-line price 

£229." inc VAT 

(27/09/00) 

empiredirect price 


Pan NVFJ710 
Panasonic Video 
Recorder 

Dixons on-line price 

£269." inc VAT 

(27/09/00) 

empiredirect price 


Sanyo SCX100 
Vacuum Cleaner 

Comet on-line price 
£127" inc VAT 

(27/09/00) 

empiredirect price J 


JVC AV32WFT1 
32" Widescreen TV 

Dixons on-line price 
£999.99 inc VAT 
(27/09/00) 

empiredirect price 


inc VAT 


To start saving visit our website at 


www.empiredirect.co.uk 



08701 2011 20 

Fax: 0870 902 1410 Service: 0870 901 6080 

Lines open: Mon-Fri 9am-8pm Sat 9am-6pm Sun lOanvSpm 

Offers subject to availability. 

Prices correct at lime of going to press and exclude delivery. 



TVS i VIDEOS | HI-FIS I CAMCORDERS | DVD PLAYERS | WASHERS j DRYERS j FRIDGES i FREEZERS | COOKERS ! VACUUMS 


SDNY | TECHNICS | TOSHIBA | ARISTDN | BOSCH | CREDA | DYSON [ ELECTROLUX | HOOVER | HOTPOINT | INDESIT 1 LEG | NEFF | SERVES | SMEG | TRICITY-BENDIX | VAX j WHIRLPOOL i ZANUSSI 




























7. PASSWORDS 


. MAKE YOUR SITE SEARCHABLE 


PREVENT ACCESS TO SOME PAGES 


HELP PUNTERS FIND jUST WHAT THEY WANT ON YOUR SITE 


IF YOU'VE GOT any information on your site lhal 
you don't want the entire world and his brother to 
see, protecting certain pages with a password is an 
ideal solution Apart from the fact that you can 
decided just wtiu is allowed access to these pages, 
there's the bonus lliat punters will have an added 
sense of being involved if they're part of your elite 
crew. It's not inconceivable cither that asking your 
visitors to make the effort to sign up will make 
them fed that they have to visit over and over 
ag^in, just to make the effort worthwhile. 



CHANCES ARE THAT if you've got a massive 
sprawling site filled to the brim with quality items, 
your punters will appreciate a handy search engine. 
This saves your average visitor having to spend 
valuable minutes of their hard-earned leisure time 
looking for things. With a search engine in place on 
your site, they only have to type in their key word, 
and are instantly provided with a list of pages. 



You can keep your site's visitors as happy as Larry if you 
give them a swcct/) facility. Try PicoSearch for she 


The best search engine site we've dapped our eyes 
on is the PicoSearch facility, available on 
www.picosearchxom. Signing up for the free 
version of the members 1 package is a doddle, and 
doesn't fill your search section with a plethora of 
gratuitous and unpleasant ads. Except for your 
standard PieoSearch small ad, visitors would be 
none the wiser as to your cheapo pretensions. 

Adding the search facility to your Web site won't 
call upon your genius-like brain much either. All you 
need to do is drop the ubiquitous snippet of HMTt 
into your page source. Punters will now have the 
opportunity to search through your site, finding just 
what they want with the minimum of fuss. 


IDE VERDICT 

Ho nr flashy dot* it look? 

****■£ 

Use Co Bit? visitor*? 

***** 

How uuty if it to add? 

****■£ 

Bust service 


TOTnv.plcosearch.fom 



You can use Gatekeeper to quickly aod evsiiy put a password 
on your site 

Less scrupulous Web gui us out there can even 
turn passwords into money. Promise visitors untold 
riches on crossing the barrier, and you can charge 
people to join your site, which in turn gives them 
that afl important password. 

fieware, though, for password action on your 
site involves more than just a smattering of 
JavaScript knowledge. Even one of your high-level 
WYSIWYG ei liters won't help you, so you'll 
undoubtedly lind yuui self fuming to the Java demon 
time and again. Many smaller sites will ask for the 
password in a pop-up screen. 

One of the best examples of password 
protection is on the Hotmail com site, where 
visitors obviously have lo Sign in and cnlei their 
password before being ailowed to view what could 
be very private email messages. 


IDE VERDICT 

How flashy d u v» It look? 

***** 

Use to * j t * visitors? 

***** 

How easy Ls it to add? 

***** 

'1 Best service 


q WWW, piljgctuf or. com / keeper 

_— 


. RANDOMLY ROTATING CONTENT 


SAVE YOURSELF A LOAD OF EFFORT WITH THIS HANDY EFFECT 


PEOPLE WILL ONLY visit your site time and time 
again if there's something different to look forward 
to. The problem with this is that it can take ages to 
update your pages on a regular basis, and going to 
extremes just to make your home page look different 
every day wilt cause you more hassle Ilian it's worth. 


With randomly rotating content, however, you 
can bring up a different Image or piece of text each 



Add tin chat to your sat with MuftiClty's easily 
configurable service 


time that one of your lucky visitors comes onto 
your site. With just a few lines of JavaScript, you can 
guarantee that your site has a fresh feel every time. 
This woiks especially well if you're the proud owner 
of 3 fan site or the like, where you can entertain 
frequent visitors to a series of changing images or 
facts on your hero. 

Some more speedy browsers cut there might be 
a tad miffed about the extra delays in wailing for 
your pages to download, but most visitors will be 
more than happy with this. Just pop down to either 
www.javascriptsource.com for examples of the Java 
version of this feature, or 

www.worfdwidemart.coin/scripls for Perl goodies. 


THE VERDICT 

How flashy d*ea it leak? 

* * * * ir 

Use to aite visitor*? 

* * * tr tY 

How easy it It to add? 

* * * -ft ir 

Best serfice 


www . j.avo acriptsourc e , com 



SITE GADGET DO'S AND DON'TS 


Make sure you do... 

• Keep your site in Up top 
shape with the latest gadgets. 
This will help to bring punters 
back time and again if you 
can persuade your visitors that 


you're on top of the 
lech oology, you re halfway 
there already. 

* Have a think about what 
your visitors would like to see. 


Make sure you don't. 

♦ Don't have too many flipping 
banner ads on your page. We 
don't care how much money it 
makes you il'll only annoy 
people who visit your site. 


« Don't expect to be able to 
rest on your laurels for too 
long. Even something quality 
like 3 postcard section lo the 
site will quickly become boring 
to your visitors if you don't 


bother to update the pictures 
and messages regularly, 

♦ Don't make stuff too 
complicated, or expect anyone 
to understand anything. 
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10. ONLINE POSTCARDS 


ALLOW VISITORS TO SEND THEIR VERY OWN PERSONALISED POSTCARDS 


AN IDEAL WAY of ensuring that visitors remember 
your site is to include a postcard-creation section. 
They car* choose from any one of several pictures 
that you decide to make available to them, add their 
own message at will, and send It off by email to 
their lucky mates. The fun is all theirs, and you've 
not spent too much time and effort setting the 
whole affair up. What’s more, you can embed a link 



to your site in the postcard itself, so everyone that 
receives a postcard also receives an advert to your 
Web site. Bonus, 

There's a really good postcard package at 
www.rnyposlcai tlsile.com, where you can create 
your own free postcard site easily. What's more, it 
doesn't require all CGI stuff from you, and Instead 
you can sort the whole enchilada out with your 
common or garden HTML. The only problem we 
found was that the postcards we sent on the on-site 
demonstration seemed to vanish into the ether. 
Apart from that, though, your outlay of no money 
will mean only the expected banner ads scattered 
around your page. 


THE VERDICT 

How flashy doe a It look? 

***** 

Use to Hite visit or »? 

***** 

How Busy Ls it to add? 

***** 

Beit service 

iv wti . mypoKtc ardsite .com 



11. AFFILIATE SCHEMES 


MAKE MONEY FROM FROM YOUR SITE BY SIMPLY ADDING LINKS 


PROBABLY THE EASIEST route to bolstering your site, 
and making a bit of money af the same time, is to join 
up to an affiliate scheme. This basically involves you 
lagging along with one of the big guys, redirecting 
people to their site, and earning yourself some easy 
dosh in the process. 

There are various ways of working the affiliate 
game. One of the biggest boys to hang atound with in 



■ sSrd-" 

• am. ■ 


V 


VN-4.U4VHH 



the playground is QXL.com, which pays you IQp for 
every punter who visits their site using a link from 
yours. Most other companies expect a bit more from 
you before they'll shell out, though. BlackStar 
(www.blackstar.cn.uk) and Amazon 
(www.amazon.cu.uk) ai c good examples, where you 
earn a percentage of purchases from people referred 
from your site. The added bonus, though, is lhai 
BlackStar furnishes you with 5% of future buys too. 

While it sounds like great news for you, what good 
can It do for your visitors, and won't it look obvious? 
Well, no. If you’ve got a music site, it's perfectly 
natural to Jink to online CD retailers, and in fact will 
make your site look all the more professional. 


BfjckSijr is a very good business to become 8 ft Mated 
with - visit www.blackstar.coMk for a piece of the action 


THE VERDICT 

How flashy do«s it look? 

* * * ** 

U*f to site viiltcra? 

***** 

HOW easy is it to add? 

***** 

Beit itivlee 

WWW.blu ck at a r.eo. iifa 



12. BANNER ADS 

ENTER THE WORLD OF ONLINE ADS 

LET’S FACE IT there are virtually no sites kicking 
around on the Weh that don’t feature a whole 
collection of seemingly gratuitous banner 
advertisements. Whatever you might think, [his is 
where all the money that funds the Web comes 
from, so you're going to have to put up with it. 

But why should you lust pul up with it? Why 
not embrace this mercenary ideal, and turn your 
site into a money-making extravaganza? Virtually 
all oi the goodies that we’ve talked about on these 
pages will fill your pages with the occasional 


| m-*tfaOoublat' H 
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Trade Doubter can son yvu out with some handy information 
on waking money from the Wet 

advert, so you'll already have embraced the whole 
field without even knowing it 

If you're looking to make some sneaky money, 
www.rcfcr-itcom or www.tr3iledmihler.com are 
the places in go. Here, you'll find all manner of 
information related lo making money from 
unsuspecting members of the Net public. Again 
the whole premise of the thing is that you link to 
someone else's site from your own, and get paid 
fur the privilege. It's always worth remembering 
that the average ISP will place banner ads 
throughout your site anyway, so making tons of 
money from more and more ads might he good 
for you in the short-terra, your visitors will start Io 
turn away if it lakes five minutes to load an ad> 
in tested page. 


THE VERDICT 




Haw flrtuhy docs it loufc? 
Use NJ (Itt viiitcu? 

How easy in It to add? 


Heat a^rvlce 
www. trade doublet .cam 




While we’ve shown you a few tricks and tips lo 
gel your site looking more professional and 
classy, it’s worth remembering that this is just the 
equivalent of dipping your toes in the murky 
waters of Web gadgetry, There's so much out 
there ihar you could conceivably lose yourself in 
a mist of radio streams, news tickers arid Flash- 
generated content. The tip is always to be 
sensible - the fact remains that no-one is going 


to return to your site if it takes 15 minutes to load 
because of an irrational glut of plug-ins, gadgets 
and fancy dan extras. 

Even more important than that is the content 
of your site itself. We'd suggest not even looking 
at any of these add-ons until you've completely 
sorted out your site in the fit si place. These 
gadgets might add to your silo, but they won t 
hide its poor quality if it looks like a pig’s ear. □ 


“Be sensible . No-one will 
visit your site if it takes 
75 minutes to load an 
irrational number of 
plug-ins and gadgets” 
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For Die Lowest Fares 

ON DIE WEB! 



_ Book On _ 

f www.OTANAIR.cony ) 

RYANAIR COM 

THE LOV\S F/KRES IASE E2SITE 







I t's a cold and wet Tuesday in Chelmsford, 
Essex, and by seven o’ clock it's already 
dark. The people still out and about are 
mostly trying to find buses or trains home, 
and the atmosphere is one of a town on 
the verge of nodding off* Yet on the third 
floor of one of Anglia Polytechnic University's 
study blocks, about a dozen people are busy 
handing out personalities. 

"Would he say that or would he say 
something stronger?'' asks an elderly lady with 
strong glasses, "Miserable old git, perhaps? 1 ' she 
ventures, grinning from ear to ear. 


A young man in a Slipknot T-shirt chimes in. 
“Damian s not really a Satanist," he says, before 
giving a vivid account of Damian's obsession 



“Now listen very carefully l shall say this only once . w 



Vno can find out all about the Online Soap Ofjeiri from 

www.online-soap. com 


with a female priest A girl talks through the 
drudgery of her character's existence while the 
rest of the group listen, occasionally offering 
helpful comments and suggestions. A man called 
Mr X is discussed, though little is known about 
this influential figure's shadowy background. 

About an hour and a half into the discussion a 
fight breaks out, the week s flashpoint and 
another twist in the tale of the UK's newest 
online soap opera. 

Soap duds 

The master of ceremonies at this storytelling 
session is Anna Reynolds, a well’established 
scriptwriter and playwright. Her biography makes 
impressive reading; formerly the playwright-in¬ 


residence at the Mercury Theatre and the 
University of Essex, the Writer's Guild gave Anna 
the Best Fringe Play Award for her play Jordan 
(co-written with Moira Buffini) in 1992. She’s 
currently adapting the Julie Myerson novel The 
Grass ts Singing into a film starring Tim 
‘ Reservoir Dogs' Roth. 

Anna is helping to create this online soap with 
the help of Chelmsford Borough Councif Arts 
Development. This is part of a project by the 
Eastern Touring Agency (www*eastere¬ 
tooling, org.uk), and ifs a scheme funded largely 
by money from the National Lottery. The only 
one with serious writing experience in the group, 
she admits that this particular project is as new 
for her as it is for everyone else: "I was slightly 



Anna Reynold} f, master of ceremonies for the online soap 
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ON LINE SOAPS 



The Eastern Touring Agency is a scheme largely {untied by 
the National Lottery that has helped the Chelmsford soap 

scared of the Net and the idea of working online 
in any way It's the complete opposite of 
everything that straightforward playwrights do. 
This worried me because l felt it could be the 
future you f ve got to be Interactive and that 
means you lose control. Then I realised that this 
means there can also be great freedom. 

“It s an interesting project for me because 
instead of being able to use the strict rules about 
writing a play or something for the screen, there 
are no rules. Effectively, we have to make them 
up as we go along. There aren't many good UK 
soaps around, so there isn't much to go on 
there either." 

As well as budding writers, there are Web 
designers and students on multimedia courses 
| atten d i r lg i \i e weekly c reative se s sions .Anna 

1 acknowledges that the lines between who does 
what are becoming increasingly blurred: 

Those people who came as Web designers are 
getting involved in the creative side, and those 
who arc writers are intrigued by the Web aspect 
of things. We've got a good mix of people now" 

The soap is being entirely written, designed 
and rolled out in-house. The latest technology is 
on-hand; Mac G4 Cubes will power the project, 
and there's also help from Ultralab. APU's 
technology research centre which is providing 
the venue and resources for the project. 

Richard Millwood is from Ultralab. He takes 
part in the sessions and is on-band to offer 
advice and help on the design and technology 
the team will have to use: “What we in Ultra!ab 
believe is that the technology that computers 
and the Internet offer together are ripe for 
enhancing creativity, 

"Although this is not research In the normal 
sense of the word, It’s a great creative 
opportunity for all involved to work together and 


FIVE OF THE BEST ONLINE SOAPS 


SO, WHILE YOU'RE WAITING THE LAUNCH OF WWW.ONLINE-SOAP.COM, 
WHY NOT TRY THESE OTHER INTERNET SOAPS TO WHET YOUR APPETITE 


SIDNEY GROVE 

www, stoneygrove.com 



A PROFESSIONAL ATTFMPT (if a little heavy on the sheep), with 
links to all sorts of places around the fictional village of Upper 
Puckering in the south of England. You can visit the Village Idiot 
(that's the local pub) for a pint of Nun's Habit (that's the local 
boor) and even play a game of darts with the regulars. 

The story Is text-based, though the non-linear 
structure means that readers can dip in and nut as 
much as they like. The Puckering Gazette keeps you ' 
up-to-date with all the news, and the interactive 
pictures add an dement of whodunnit. 



ONLINE CAROLINE 

www. onl I neca ro line.com 



II IE MAGNIFICENT ONLINE Caroline is a fine example of how to use 
the technology of the Internet to create a new twist on an old genre. 

We won't go into details for fear of giving too much away, hut suffice 
to say, the site has already been nominated for two HAL TAs. ^ 

It’s very cleverly set out to be 3$ convincing as possible. 

Don’t take it too seriously - we've heard of people who 
were genuinely sucked in by the experience - but if 
you’re looking for a cross between Big Brother and 
Bridget Jones with a bit of genetic engineering thrown! 
in, look no further. 


UKSOAP 

www. uksoa p .com 



IHt CARRY ON of online soaps, UKSoap is a cartoon-based 
interactive site I he action centres around Gigabyte Inc's newest, an 
attractive young woman called Sue. Readers can add their own 
suggestions as in how Urey think the story should go via email and 
the writers apparently put these inlo (he soap. 

The problem is... well, we never thought we'd say 
this... bui there are too many double entendres, it's m 
pitched as an out-and-out comedy, but there are only m 
so many sniggering penis references the viewer car i 
stand before it all gets a bit tedious. No, really, there arc. 


4 ^ $ 




ATTACHMENTS 

www.fieethru.co.uk 

BBC2 S NEW DRAMA series from the makers of This Life and Cops. 
Lots of wobbly camera action, then, and with this- Internet tie-in to 
boot The plot revolves around twenty-something com entrepreneurs 
who have sex, take drugs and swear a lot - and are fractionally less^ 
annoying on the small screen than they would be in real life. 

Attachments could have been a fascinating ^ 

dramatisation of What life is really like in the .com 

revolution. As it is oven ifte strong language, full ! __ 

frontal nudity and graphic sexual content can't disguise 
the fact that this Is a missed opportunity. 

www.andfewordircun.co.uk/so3p.him 

OK, SO IT'S not a soap opera in the traditional sense of the word, 
but Soap Opera is nevertheless very funny. This Web page takes the 
form of correspondence between the guest at a London hotel and 
the hotel staff. 

The whole thing seems more at home in Fmtty 
Towers than in the Sunday Times, where it was 
apparently printed a short while ago. Basically, Soap 
Opera is 3 story of one man in a hotel, several 
maids, and a mission to get rid of snap. Read it 
and see. 



Richard Millwood, the behind the scenes technical wizard 
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feature 

ONI INF SOAPS 


ARTS ON THE NET 

NOT JUST SOAP ON A HOPE 

CHFLMSFGRD Borough Council's 
online soap project is part of the 
unique Get Wired project run by the 
Eastern Touring Agency (ETA), 
funded by Lottery money. 

Get Wired is working in six 
venues in the East of England to 
develop new technology in the arts. 
In addition to the projects, ETA has 
hosted national conferences about 
new technology and the arts and 
organised online discussion forums 
about arts and technology. 

Jonathan Coodacre, ETA's 
Marketing Development Manager, 
said: The online projects arm to be 
more than just Web sites - they try 
to be part of die venue they’re 
involved with, so I here’s a 
connection between Ihe Internet 
and the work of that venue 1 

Amber Wart! from Chelmsford 
Arts Development 
(www. c h e I m s f o rd he, gov, w k/ a rts / 
arlsdev.htm) said: We're privileged 
to have been offered this 
opportunity. The online soap is 
proving to be a hugely successful 
launch to our new technology 
programme. As a public funded ai ts 
body we must meet the needs of 
modern society and embrace 
technology. The Net as an 
artistic and creative tool is only 
just being discovered - the potential 
is unlimited 1 ' 



Amber Wal'd, from Chelmsford Ai ts Development, 
is p ruutl (n he involved in r/jc project 



MEET THE STARS 


WELL, TWO OF THEM ANYWAY... 

Name? Andy Grey 
Age? 36 

Occupation? Multimedia Systems student 
Why are you here? ,J I do writing in my spare time, 
so this is something really nice to try, I wouldn't 
like to say whether this is going to work or not 
but Em looking forward to getting on to the 
Internet, IVe just started a course In Multimedia 
Systems and part of the course is about designing 
Web sites from the aesthetic point of view as well 
as the technical side," 

Character? "I missed the session where we got to 
choose our characters, so Lin Marge, a 45-year- 
old market researcher.” 



do something that hasn't been done before. 
Plus, this is great fun to be involved with," 

The soap of things to come? 

Tou might think that online soaps would be 
where the Internal would come into its own. As 
a narrowcasting’ medium (one that can be 
personalised, rather than being the same for 
everyone), online soaps should be booming. 

They're not, and it's difficult to work out 
exactly why. There are interesting experiments 
- as you can see on the previous page - but in 
truth there aren't that many and they aren’t that 
good. Perhaps because of the well-documented 
British Net shyness the standard in the US is 
much higher - accompanied by the fact that 
the Internet is still seen primarily as a work tool 
rather than a recreational one has something to 
do with it. The attempts so far have been, in 
the main, amateurish, and this is something 
that this group intends to change. 

There are eight planned episodes so far, and 
the site is intended to launch in either February 
or March next year, The project has managed 




*3 Cl uuii?£u 

Herne 


The Chelmsford soap is part of Got Wired n twoyear project 
that's funded by lottery money (www.getwiredorg.uk) 



Name? Marianne Mallia 
Age? 43 

Occupation? Psychologist 
Why are you here? “I previously did some work 
with Anna on a course she ran for women writers 
and I was contacted lo see if I was interested. I 
pul my name forward to see if I'd get in and 
here 1 am. 

“lt J s quite interesting because this is something 
completely new, The Internet is revolutionising 
lots of the things that we du. n 
Character? 'My character is Trixie, the femme 
fatale biker with a past. She plays the lead guitar 
in a band. Oh, and she J s a lesbian.' 1 



After much discussion, the Chelmsford group's soap is taking 
shape with people of all ages working on the project 


to obtain the wonderfully-simple (and 
amazingly not-a I ready Taken) URL www.online- 
soap.com. Details are sketchy at the moment 
it is. after all, a work-in-progress - and the 
project has yet to be officially named 
But already ft's beginning to take shape. The 
action will be based around fake footage from 
various CCTV cameras and the events depicted 
in them, a novel idea that could fool and attract 
many people across the voyeur-loving Net. 

Anna adds: "People will be trying to work 
out whether it's real or not. You can leave a lot 
as mystery and that can form part of the 
enticement of ft. There's a limit to how we can 
manipulate things because of time and 
technology restraints, but the ideas are there," 
The project is certainly aiming high: "It 
sounds tacky, but we want to end up with 
something that's as gripping as Big Brother 
was, and maybe tor some of the same reasons. 
Wc want something you would want to be 
gripped by." 

The next Big Brotheft Watch this soap. Cl 
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the fast way to top up your talktime 




rf .... where? 


you still there? 


fastbeat.com makes Pay as You Go 
as easy as a contract phone. 


....hello 


Especially when you really need it. 


register in 90 seconds at: www.fastbeat.com 











□ feature 


FIRST PERSON 



Planning online: Party hardy 

BRIGHTON PARTY PLANNER, MARGOT, USES HER WEB SITE TO HELP ORGANISE EVENTS THAT FIZZLE RATHER THAN 
FAIL. JO CHIPCHASE GETS GLITTERED UP AND GOES IN SEARCH OF A PARTY WITH A HAPPY ATMOSPHERE 



I magine the scenario, You've 
put time and effort into 
organising a party during the 
festering season, hut you 
haven't paid sufficient attention 
to detail* 

Dave the DJ is playing Steps 
records like there's no tomorrow 
and an awful squawking sound is 
emanating from his dodgy speakers. 
The buodie has mn out, the handful 
of freaks who have turned up are 
fighting aver the Iasi droplet of wine 
and you haven't got a doorperson 
who ean take control. Two 17-year* 
olds have snuck in, and one of them 
has thrown upon your take fur 
liousers. A strange man in the 
corner is talking to the faeries while 
trying to hump a parlour palm, 

Margot’s monthly melees 

There's no need for a party to 
descend into such anarchy (well, 
unless you want it to). If you want to 
organise a bash with style and 
panache, you could do worse than 
take the advice of Margot, a 


Brighton-based party promoter who 
runs monthly theme events at local 
venues. She uses her Web site at 
(www.margots.org) alongside email 
promotion (not spam, darling), to 
attract the right clientele. Margot 
started out in July 1999 with a 
'Cheese and Wine' themed party in 


the local H anbury Anns. From that 
point onwards, a Web site was used 
to put evert information up, 
Margot's opt-in emailing list informs 
people of forthcoming parties - 
without any need for envelope 
stuffing and stamps. This leaves 
production resources free for props 
and other essential ingredients. 

The most popular section on 
Margors.org is the photo gallery, 
which shows party guests dressed 


up in interesting outfits and in 
various stages of debauchery, 
Margot says: "It's best to wait until 
your guests are relaxed as gathering 
them round for a posed portrait 
doesn't get tine best picture. People 
love to see photos of themselves 
after the event, as it fills in those 
blank moments, and the gafiery is 
one of the strongest attractions on 
the WCb site. The photos give a 
flavour of what our nights are about, 
and entice like-minded people to 
join us at the next party' 1 

Top party tips 

What does Maggot think are the 
most important elements of a 
successful party? She saysr 
Enthusiastic guests help. Getting 
the right venue for the type of party 
or event is vital. High ceilings and 
strip lights will not help you achieve 
an intimate, relaxed feel 
"But then again, if you're judging 
the biggest cucumber at the village 
hall, this may well be helpful. These, 
and many other useful tips, can be 
found on the site. Whatever you do, 
enjoy your event and don't get so 
drunk you fall off a table and 
damage yourself," □ 


“A strange man in the comer is taiking to 
the faeries while humping a parlour palm” 
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For an idea uf whaf Margot's Parties is about, have a look at the online galleries 



SITES ON THE NET 


Party Pages 

http;//party pages.co.yk 

Party Pages, n a resource with a UK focus. You'll 
find supplier; of everything from mobile discos 
to caterers, alt searchable by region. Hie handy 
'create a party' facility will help you arrange 
everything from a dub night to an office party. It 
will even help you invite your guests. 


PartyParties 

www. party pa rtles.co.uk 

If the PartyParties site were a venue. It would be 
the RiUy. Yuu’ll find lips on organising hen 
nights* si fig nighls, anniversaries, and you can 
search loi venues holding 10 250 * people - 
although the results are aimed at punters nil he r 
than serious party planners. 



party pages 
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Watch out tor shady characters at event 


A hot thing to get you going si a party 


That's Kevin Rowland on the left wiihuui his Dexys 



EntsWeb 

www.cnlswebxo.uk 

EntsWeb is a searchable directory of 
cntcrtosiiirne.nl. music and leisure resources, and. 
unlike some other sites, it manages lo avoid 
being tacky. You can look up a whole host of 
useful things from Djs to belly dancers. An ideal 
resource if you're planning u hige-scde event. 


WorldofE vents, net 

www.us^f s .tots llsexo.uk/ ~ event' 

management/wo rl d/eve nts/ 

evresourm.lrtm 

Whether you're organizing a corporate event or 
a private party, WorldofEvents will help you [if 
you can remember that long-winded URL). 





9.95 


web 


UNIX or NT. 


9Net Standard Features 


- Multiple 0C-3's to UUnet MCI & GTF InH * Pawned by SGI origin 2000 server 
■ Your own FTP site - Your own CGI directory ■ 7500 Series Ciito Router * POP 3 accounts 
> Account "Control Panel" access via WWW * Daily Tape Backup of your data 

* Fxpert technical support * On-site UPS - 24 hour on-site monitoring * Same day set-up 

* 99% uptime & 30 day money-back guarantee 


Met ONE Plan £19.95/mo. 


- 25 MB of disc space * 10 POP3 mailbox * 1500 MB of monthly data transfer, £.05 over 
► CGI library (counters, rnailto forms, etc.) * SSI PGP ASP MIME Support * Dedicated Real 
audio/video server - Detailed Web Usage Statistics * Access to raw log files 


9Net PRO plan £49.95/tno. (Reseller Program) 

100 MB of disc spare * 25 POP3 mailboxes * ALL features of D Net One Plan Plus: 

• Dedicated secure server (SSL) * Cybercash and VeriSign support * Full ODBC support 
■ MS SQL, MS Access - Shopping Can * 5000 MB of monthly data transfer, £.05 over 

Unlimited Domains with unique IP addresses (www.yourcustonicr.com) 


DEDICATED SERVER. Yours or ours from £79 


Mteruaofr SKI* »wr 


One stop e-commerce solution, includes software, 
development, hosting. 


10 POP3 


tM 

E-mail accounts 
E9.95/mo. 


Park Your Domain 
FREE 


mu Mg a miliifcws a®srrifl®B 

FreePhone: 0800 328 9450 


www.9netavenue.co.uk 


9NETAVENUE 



































ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 

BUSINESS 
PRO A/C 










WebFusion 

0115 7170000 

FREE SETUP IN 60 MINS! 

tfe&r 




BUSINESS E-COMMERCE 

Ail the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 

Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to us with online help and 
admin-friendly web interface. 


100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
y* unlimited updates via FTP or web 
online help system and 24hr technical 
support by email or telephone 
3GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees, Miva, 
PHP4, MySQL, ASP & RealAudio support 
100 POP3 boxes, unlim email addresses 
unlim autoresponders & announcement lists 
secure server access & Frontpage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel for 
easy website & email management 

Free Setup, £199 p.a. 


DATA CENTRE 


FREE SETUP 

£69.99 

PER MONTH OR 

£499 p.a. 


[«,: Js iif#i 

[1 , ,§" .{IM 

I 

BTI m urn, .: 


"After months of planning 
and impfemnetation, the new 
WebFusion Data Centre is now 
open. WebFusion have spent 
over 1 million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service." 


TOUR THE DATA CENTRE AT OUR WEBSITE 


fa 




Call before 5.30pm, be Setup Within the Hour! 


WebFusion 

Seriously Easy Web Hosting 

www.webfusion.co.uk 


Prices exclude VAT. We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 









































net workshop 


TUTORIALS | HOME IMPROVEMENT I QM I SITE MAKEOVER 



uorhshop 


THE HANDS-ON SECTION QT PRACTICAL INTERNET, WHERE WE HELP YOU GET MORE FROM THE WEB’S BEST 
SOFTWARE AND SHOW YOU HOW TO MAKE A SIZZLING WEB SITE 


Tutorials 



INSIDE NET WORKSHOP 

LOOKING TO GUILD a fantastic Web site or arid some pizazz to your 
Web surfing? This is the hands-on section of the magazine where we 
help you turn those thoughts into reality. Over the next few few pages 
we ll explain clearly and precisely how to use the latest Internet 
software and HTML code to create the results you want. 

Practical Internet is always keen to get feedback from readers, so if 
you like a particular tutorial or would like to see a subject or program 
covered here, send u$ an email at pi@paragon.co.uk. 



BEGINNER 


TUTORIHIB 


If you're new to the Not, 
our beginner tutorials 
will show you the way 
Photobox...72 

Store your digital pictures on an online 
photo album and then have them developed 

Outlook Express and Hotmail.,*.74 

We show you how to configure Outlook 
Express to send emails using Hotmail 


INTERMEDIRTE 


! TU T0RIH1S 


These guides are ideal 
for the more 
experienced user 

AcliveShop ......*,....76 

Create an eCommerce shop in just an hour 
using AdiveKhop on nur cover CD-ROM 

Christmas emaits,.,.....- 78 

Send seasonally-enhanced email messages 
from Outlook with these stationary add-ons 


RDVRNGED 


TUTORIRL 


Old hands can sharpen 
their skills in our 
advanced section 

Hash animated buttons, part two......SO 

ft you were left on tcndeitsooks after last 
issue's Flash tutorial (and who wouldn't 
be?) here's the second part in all its glory. 

If you did miss out, though, turn to page 
145 for information on back issues 


How to make your 
_ Web site stand out 

IMPROVEMENT frmjiercit 



Adobe GoLive 5 ...82 

GoLive is Adobe 3 !: flagship Web page 
design package and it has now been given 
a brand new facc-lift for its lalesl 
incarnation - Go Live 5, We show you how 
tn create a basic home page using some of 
the new features 

Building pages with tables .. ..84 

HTML is indeed a wondrous and versatile 
beast, as this tutorial shows. We show 
you how it's possible to design entire 
Web pages by using HTML tables as a 
flexible framework. 


Advice 


Q&A.......89 

Clive Parker sorts out your problems at our 
Internet helpdesk 

Web page Q&A......*.,.93 

All your home page hassles are sorted by 
James Seabrigfit 

Design doctor. ..93 
___ Wm Designs on life for 
your home page 
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net workshop 


TUTORIALS I HOME IMPROVbMtNi | Q&A I DESIGN DOCTOR 


S|»[>ri^orcd by 

WebFusion 


Cuntncl sales on 

011S 917 0000 
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Using an online photo albom 

How to: Store your digital pictures on an online photo album with 
Photobox, then have your nicest shots developed into high quality prints 



ill! 


TUTORIAL 


AS THE LUKE of the digjtaf camera 
entices more and more people into 
its murky world, Joe Public is 
starting to relish the opportunity to 
mix and match pictures as they are 
taken, filtering out the rubbish 
instead of having a film developed 
only to realise that they are alf of 
your thumb. 

While digital cameras are about 
as easy to use as a tin opener these 
days, most people don’t quite know 
what to do with the photographs. 
Okay, downloading them onto your 


PC is a doddle, but what about if 
you want to lot a group of your 
mates see the fruits of your labour? 
Well, we’ve taken a gander at 
www.photobojcccujk, where you 
can upload all of your pictures to 
form an album that anybody you 
specify can see, 

Whats more, you can convert 
digital shots into real life prints to 
mull over. Just click on the shots 
you want - it’ll cost you less than 
Taking it down to the focal chemist 
“and what for them to arrive. 
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SIHKT HIRE 


PanHce p i f l m a m 

Registerf^w.,, 


Go to the Photobox site 

First up, well have to register for the 
Photobox seivicc. Worry not, font's free Go 
to www, photobox.co.uk, and click on The 
Register' button at the bottom of the page. 
From here, you’ll be taken to the registration 
page, where you fill in your details. 


digS Register now 

fUMMlL- 

fiSfllfftrflHSn te ftae tnd inwhrtM nft nh^iur. You wdlnnt by yi*td 



JmtDKivnn "j] 

pTifcHACJlV 
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Your registration details 

Complete the questions on this page as 
required. Those questions marked with an 
asterisk are necessary, so make sure you fill 
these in especially, Cffok on the 'I agree' box, 
then fill out the survey on the next page it you 
so desire. It won't take luo much of your time. 



Sign in properly 

Once you've completed the registration 
process, you can upload there and then, but 
you'll get a betier understanding of how it ail 
works by clicking on My Homepage. When 
the page comes up, sign in using your email 
addiess and password. 


Thomas's home page 


» ^ ■ ■ | 

j T-i i4fw mv t* |nffin Album I tad bilrm iun ma #■ 


■ 

**“ F .-J■ rVc J 

uuuu.,hsnrf 
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free 


Your home page 

This is your own home page. On the left is the 
navigation bar, taking you to various parts of 
the site. I he iighl-hand side has ail of your 
account information, telling you how much of 
your 50Mb you have used, and how much 
credit you have to get photographs developed. 


IPhotoBox 




_ Upload photos now! 
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I Photo Box 
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L?L_, Upload photos now! 
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Uploading photos 

Click on 'Upload Photos' in the navigation bar, 
and you'll see this screen. Hero you tell 
Photobox iiow many images you’d like to upload 
and which album to put them in, As we don't 
have any albums set up, keep this option at 
Create a new album', then click on 'Continue'.! 


An album name and description 

Now it's time to give your new album a name. If 
the pictures are all from a certain place or lime, 
name the album accordingly. Otherwise, just call 
it something that your friends and family might 
undei-stand. Type In a description of the album 
underneath, then dick Save this album! 


fitWS'O*si *M nmita ptctLrotwVjpg BlOwie . J 
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b valid JPEG tmagiHi. Any olhar 1ila» will bn it 

Uploading your pictures 

Here, you can browse thr ough your hard drive 
to find each of your images individually. You'll be 
asked to find the number of jPFGs you specified 
for your album (they have to be JPEGs), 
although yon can leave blanks if you don't have 
alf the images light now. Click on Upload now 
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Your album 

This screen tells you your images are uploaded 
There's a thumbnail of each image, as well as 
the description you gave. You can have them 
developed- here, but we want to make the files 
accessible to our friends, so select ynur album 
name from the drop-down menu at the top left. 



Managing your album 

On the next page, select ‘Manage Albumin 
Now, you can choose which kind of album to 
have. We want our mates to see our pics, so 
click on Album Type' and change it to 'This 
album is shared with friends'. Click on the 
Save Type' button. 



JRRGON BUSTER 

n 

JPEG 

i 

JPFG is well known as the best file format 


kir compressing graphics with high colour 


definition, like photographs, with very 


little loss of quality Because of this, JPEG 


is the recognised slandard for Web 


photographic images 

n 

Thumbnail 

/ 

This is a smaller version of an image, 


which allows you to preview a number of 


larger picture without having to wait on 


them downloading 

n 

Upload 

V 

the opposite of download. Whereas 


downloading is copying a file from the 


Internet in your computer, uploading is 


transferring a file or files from your 


computer to the Internet. 



Adding friends 

Now add the names and email addresses of who 
you want to see your album. Once you've done 
this, an email will be sent to each of the people 
involved. As long as they use the em3lt address 
you specified to sigh in, they'll have access to 
your piccies. Go back to the main album page. 


Paragon Publishing: A day in tht 
life 




l tss p ssa * (SH p 36 



pisit p sffl »fflffl 




^ o; 
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Purchasing pictures 

Now, if you or your mates want to have any 
pictures developed, you just have to follow the 
next few steps. In the main album page, dick on 
‘Select All', then Add to Basket 1 . This will bring 
up a box asking which size of picture to go for, 
and idling how much this will cost. Click Add' 


TOP TIP! 


Credit where it's due 

To develop pictures, you need credits in 
your accouiil. Click on h My Account 1 at 
any lime, enter your Switch or credit 
card details and loll Pholobu* how 
much to increase youi credit hy. Ihen 
you're ready to spend, spend, spend. 


~"3 My credit account 


W 0W hf¥ 



Your basket 

You'll now see a list of the items currently in 
your basket. You can choose to discard any 
nf these if you have second thoughts, but 
when you're happy with your selection, click 
on To the checkout' to start handing over 
your money. 


"* 3 The Checkout 

. rj .. pmii rW *llna 

r ■*“** lhal r*iitl((4f »THUr 1 '*4*1 

H — -U. 


Ja 


FINISH HERE 


The checkout 

Now enter the delivery details for your order, 
so that Photobox can get the pictures to you 
We ordered our pictures at 4 pm on Thursday, 
and they arrived in the morning post the next 
day, so you shouldn't have to wait too long to 
be taken into photographic heaven. 


TOP TIP! 


Your image size 

To upload imaged you have to make them 
small enough to download hut big 
enough to see. With Pholobox, try to 
make your JPEGs somewhere around 
lOO-2O0Kb. Use a program like Paint 
Shop Pro to edit your pi cl u res. 
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Using Outlook with Hotmail 

How to: Configure Outlook Express to pick up 
and send emails using a Hotmail account 


BEGINNER 


i TUTORIBI 



on cue cd 


You can find 
Outlook Express 
ot'i this nmnih's 

Practical internet 
CD 


WEB-BASED EMAIL is great, 
mainly because it lets you check 
your mail from anywhere in the 
world. Chances are, though, that 
you spend most of your time at 
home, and not gallivanting around 
the globe, stopping off at a 
cybercafe in Mexico City to see tf 
your Aunt Beryl liked that tea cosy 
you sent hen 

Checking your email on Hotmail 
is frankly tedious if you're sat at 
home, waiting for the page to 
download. Not only that, but you 


have to remain connected to the 
Net while you write your messages 
too, and not all of us are fortunate 
enough to have free access yet. 

So, you're really talking about 
spending some ot your hard- 
earned wonga on something that 
isn't really that interesting. 

What this adds up to is slightly 
more hassle than we would really 
like. But don't fret any more, for it 
is actually quite straightforward to 
configure Outlook Express to deal 
with your Hotmail account. 


7 

Web-based email 

This system of email stores all of your 
messages, both sent and received, on a 
server on the Net. This means that the 
account isn 1 tied to one computer, and 
can be accessed from anywhere, as long 
as you have Internet access. 



n 

POP3 

i 

The standard method of email in Outlook 
Express, Post Office Protocol 3 allows you 
to access your email, and download them 
onto yuur computer. This is ideal for 
reading your messages offline, without 
having to worry about phone biNs. 

7 

inbox 

The folder where your received mails are 
stored. This is usually the default, so you 
can automatically see any new messages. 




Directory Shotmlnn Pool 

iHotmall ttomas wafson 73@hotm*it com 



Cuihuubp AUdieakift inniiti: 


□ 

f ** BvtfJiml Staff 

r ► h Cole 


1 love 


The standard way 

This is the traditional way to check your Hotmail 
account for new emails. While it fias s purpose, 
it's too slow and cost-inducing for our highly 
critical minds, so you can dose this down. Now 
open up Outlook Express, as this is where the 
action will he taking place from now on. 


*■ | Hi! | NMM | piiBClptyitr^K f 



Lord' Aim Fiftafflt 
UndtotUtW 
l or Jj £i*a Ntbrart. 
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Account options 

Once you’ve opened Outlook Express, go 
directly to 'tools', then Accounts! This will 
bring up the Accounts box, where you can 
sec just which accounts are configured. You'll 
see that there are tabs for Mail and News, as 
well as Directory Services. 



A new account 

Now, click on the ‘Add' button, then choose 
'Mail! This will allow us to enter a new mail 
account. On the first screen, enter your name, 
which is the name that will be shown in the 
Inbox of anyone lucky enough to receive an 
email from you. Press Next! 
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Your Hotmail address 

On the next screen, typo in your Hotmail 
address, and click on Next! On the next screen, 
make sure that you select the above options. If 
there is a space to type in the Incoming mail 
server-' address, type the following: http:// 
services, mmcom/svcs/hotmail/httpmail.asp! 


ClIlfh-irLlDri 


IrtMIHj Mali Logon 


Tyw ihs * 


A And |MU*wd >»M IrtMl'*! W"CI pipvidlf K*I gvp 
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fSWJtd 
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Hotmail bonanza 

Next, you'll be faced with this screen, where 
you can see your account name. Fill in your 
password below this, and if you want to save 
yourself the hassle ol typing it again, tick the 
'Remember Password' box. Click Next', and 
then 'Finish' to complete the process 


tk l* H*««i 

Jj , *T 9 * 4 

iWMaJ 

& > u . m 

* Intrax 



81 *: 



finish here 


Using Hotmail as normal 

You'if see a Hotmail section in the Folders bar 
- you can now view all of your emails as you 
would with any other account. Writing and 
sending an email with i lotmail is just the same 
too, just select the address to send from in 
the relevant place, and you're away. 
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WEB-recruit 


Recruitment Solutions for the Web Industry 


Jobs@web-recruit.co.uk 




To enquire about these positions please contact Ben Hobbs 


Java Developer £50,000 + Bens London 

Java Developer required by one Of the UK's top Pre-IPO web based organisations Not a Dotcom startup (going since 1936) 
but a strong industry leader. You will have 2 years solid Java experience including JAVA, EJB, Servlets, JDBC and 00 
Technologies. 


CTO (Chief Technology Officer) 


£70,000 ■ £100,000 London 

CTO required by rapidly expanding digital development consultancy. Working on the latest e-Commerce, m-Commerce and 
web enabled applications for market leading blue-chip organisations. You wifi have over 6 years of solid development 
experience including C/C++, Java, XML, RDBMS, middleware, Applications Integration and UNilX. 

PERL / Web Developer to £50,000 + Bens London 

Perl Developer required hy leading e-commerce organisation. Minimum of 12 months commercial Perl Development 
experience including; Apache, RDBMS and UNIX. Working on the latest OO Perl developments including clustered 
architecture, mod_perl and Database Integration. 

Web Developer £40,000 London 

You will have 2 Years of web site Implementation experience Including; DHTML, HTML-4, CSS1 and JavaScript and b months 
of Java experience. Working on the latest in Content Manaqemnent Software for this market leader. Any experience of ; XML, 
JNDI, JDBC and RMIt is a distinct advantage, ____ i 

^___ C ben@web-recnjitxo.uk Ben Hobbs 01908 560550 






i 






To enquire about these positions please contact Richard Nye 


SW London 


Techn i ca I Arch itect £7 0,000 - E120,000 

Working for one of the global leaders in Electronic Commerce. You will 

Have at least 4 years development experience and have held a high level technical positions (Architect, Lead Engineer, CTO) 
least 2 years. Useful experience includes; C/C++, Java, RD0ME “ "' .. 


for at I 


AS, COM, Middleware and Project Leadership skills. 


Visual Basic/Intemet Developer E35 r OOO upwards London/Sumey 

You will be working on leading edge E-Commerce and telecomms applications for a company at the forefront Of this field. 
You will possess at least two years experience of Visual Basic within an internet based environment Any experience of 
VBScript, ASP and SQL Server a distinct advantage. 

Internet Systems Developer to £50,000 North London 

Working fur one u\ Lhe UK's leading ISP s you will have a thorough knowledge of developing and Implementing bespoke 
systems for clients, a thorough knowledge of UNIX(various flavours), DNS, hind, Apache Web Servers will be advantageous. 

m-Commerce Developer £4O r QOG-E60,OQO London 

Working on the latest in in-mmmerce developments utilising skills in WML, COM, A$R HTML, DHTML, XML and Javascript, 
At the forefront of new mobile device technology you can expect to work on WAR Bluetooth and 3G technologies Any WAP 
experience would he viewed as a distinct advantage as would a dynamic attitude and a desire to succeed, 

^___ C richard@web-recnjit.co.uk Richard Nye 01908 550550 


r. 


To enquire about these positions please contact Lee Wilkins 


Web Designer £30,000-£45,000 London 

My client, a forward thinking and dynamic design agency now require a motivated individual to work collaboratively with 
client-side product managers, end users, and Information/Gra^hic Designers. Useful skills include ; Mash, Photoshop, 
Drear 


Illustrator, Dreamweaver, Director, Fireworks, H f ML and SHTMl. 


Middlesex 


VB, 


Developer £35,000 - £50,000 

Involved in all aspects of the software development lifecycle, you will capture and develop solutions within agreed 
timescales and to budget while supporting the FYoject Manager Skills should include a mix of; DHTML, Java, C++, 
MYSQL, ASR PHP and ODBC/JDBC, 

Software Developer £3G r G0G-£5S,QQQ London 

My client is looking for new Software Developers (mid level) to continue the build, launch and run of three European 
financial portals sites for private investors in the next year. You will have at least one years commercial experience and be 
responsible for programming medium to large projects. Working on HTML, ASR SQL, COM and Visual SourceSafe. 

ASP Developer £25,000 - £35,000 Cambridge 

Working on the latest In web site development utilising a mix of DHTML, VBScript and of course Active Server Pages. Any 
experience of Databases or 5QL Programming would be a distinct advantage. 


Leo Wilkins 


01908 560550 


2/ 


T ■ ■ % 


j 


WEB recruit Ltd. 


Suite 16 , Beachampton Business Park, 
r\la*h Road, Milton Keynes, MK19 GEA 

Tel: 01908 

www.web-recmlt.co.iik 
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Contact sales on 

0115 917 0000 
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Set up shop io one hour! 

How to: Start your own online business the hassle-free 
way using ActiveShop on this month’s cover CD-ROM 


INTERMEOIHTE 


tutomhe I 



on tide GD 


You C3f) find 
ActiveShop on this 
month's Practical 
Internet C V 


ACTIVESHOP DEVELOPER 
EDITION makes building shopping 
sites s simple and cost effective 
process. You don't even need to 
know HTMI or a scripting language 
- just enter product and merchant 
details through user input forms. 
Information is stored in a database 
and pages are built H on the fly" as a 
user connects to your shopping site. 
Once you've finished building 
your site, simply publish the 
database and image files to the 
ActiveShop Web server, ActiveShop 


has a built-in FTP program and 
makes publishing to the Internet as 
simple as two button clicks. The 
product also supports multiple 
languages and currencies. H 
features automatic currency 
eonversFom unlimited number of 
product groups and products and 
various payment options including 
integration with PayCash and 
SECPay. Shops can also be 
administered online using a 
browser - enter a username and 
password - make your changes. 


TOP TIP! 


ActiveShop requires Microsoft Personal 
Web Server (PWS) with Active Server 
Pages (ASP) support. Microsoft's 
Frontpage version nf PWS does not 
support ASP and should be upgraded. See 
ww w,acti ve shop .com/s upport.a :>p fa r 
upgrade instructions. 



hliun Wuflprf 



Wslcoffw lu Uih InsLai(Shield Wizard foe 
ActiveShop Devtotupur EtNlfun 


Thi InstJtShakKRl Wiiwd ^ nsMt Act^tiTrap Uwriopflr 
taflOPi chtihJEw. To cortleu*, Stkftoxt. 


>: IN* prcij'Wi ts pratKled by eapyrtfit a-id 


fcj ™y rtiut n ttwt dW and erin#W BfftJtBi, and ■rrflb' 
profacuted v> the rhawun otoOt poiBtto undo* Ion. 




Installing ActiveShop 

Before installing the ActiveShop software, 
you must have Microsoft Personal Web 
Server (PWS) and internet Explorer installed. 
Insert the Practic&l internet CD i nto your 
PC and select the ‘Next' option when the 
installer appears. 


mm 


Download ActiveShop Health Check 
(www.activeshap.Gam) before ins I ailing the 
soflware. This program cheeks that your 
machine meets the minimum installaiion 
requirements and provides help on 
instailing any missing or incorrectly 
configured components. 


| ACIfVtrHOI* 

* CmmmwmA **t)t 


■ AcilwShsp™ tfl ■ rwuhniMiMy t-r.tmhwtv r« «Mr t 
I lobliun (*3 uiml la n**tt Iht Ntd oil jinx fliinBiii 

' ..u( HW fitfi Ip ItMF 6! ttaf 
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Launching the program 

Accept the terms and conditions, then press 
Next' again. Choose a destination folder and 
dick install' to load the program onto your 
PC. Open ActiveShop then click New' on the 
toolbar or select 'Project' and choose 'New' 
on the menu bar. 



» Ew iV !•* !<w» u+ 

- t " 2 "JL £ 


r?-.-i™ 

ACllVEfHOP 

jl J .■■■■■■■■ i 1 , .j, .if 




Creating a new shop 

Next, click on the ’Navigate' button down- 
arrow on the 'Project Explorer’ Window tool 
bar and select the 

' http=//1 oca iHcst/ActiveSI )op/Ad min/ 
ActiveShop,asp' menu item to start setting up 
the new shop. 



Frjpcty^rvj; jteKitJiV 


EcWw Falh \Pi cgj F11» t t C L CVW h v>5 S In pWc in t 


17 Set Praa&Dt Active 


ApPlP 


Entering a shop name 

Open ActiveShop. dick 'New' on the toolbar or 
select J Project’ and choose New' on the menu 
bar. Fnter a Project Name, such as Acme Inc. 
Click the ’OK' button to create the project - the 
'Project Explorer’ Window will now display an 
icon fur the now ActiveShop project. 


I N«fai: (iniflipi h Pmrftnrt*- 

ft* pnrtii 
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Main Configuration 


Sr*#! Opwn: [OfJMn jJ 

A C t> 1.1 tr jl I LI r_’ DluiU NjriL' [ 


[rrngu Film Ngme ^CHANGE-THIS-VALU^ 
Hums R»g» URL; ^Ch^GE-THlS-VALUei' 


EMail Aidress: ftCHAh-GE-THItv^.U?r' 


EMail MOtess: Jf.H^rvMl’- VAnT > 

wRM _ 

Default Language]; fKnghih 
DeLauli Curimuy: |Puundt Siarlmg T I 


Entering company details 

Click on the 'Main' drop-down list box and 
select ’Merchant Details'. Enter your company 
or sole trader name, address and contact 
details and click Save’ to continue. The 
details will be displayed on the order 
summary page each lime an order is placed. 
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ActivcS hup He vein pei Edition - [Browse 


;{® Project View Tods Window £lelp 


> -► (3 H & 

Back Forward Stop Refresh Home 





English Nam 


Seeking assistance 

Click on the Main' drop-down list and select 
'Main Configuration' to modify the visual 
appearance of your shop. To view online help 
chi setting main configuration options, click 
on the 'Help' menu and select ‘Contents' 
Click the ‘Main Configuration' link lo continue. 


\ J a 

p Re«*th 

Add New Group 

Engli-sh Name Tor croup: | 

l ' 

Croup Type: | 

|Ma*n [Tap Lwel) Group 

Group Contains: | 

[other G'oup®^ 

Grwp Icon Irruyv Filtf. " ! 

i 

English oasertptj&n for Croup 



Adding product groups 

Click Groups & Products', choose Add New 
Group', create a new ‘Main Group' called 
Products containing Other Groups. Hit ‘Save'. 
Repeal the process, creating a Sub Group 
called Widgets. Select 'Group Maintenance’ 
and click the Contents' button and Add New'. 



Pleasing the tax man 

Select ‘Tax Profiles' from the Languages & 

Tax' di op down list box. Enter a new Sales Tax 
Profile No, and enter 17.5 in the Rate 1 text 
box. Enter 0 in the four remaining rate boxes. 
Click 'Add New' to continue. These are used 
to calculate sales tax on products. 



Setting country options 

Click nn the Languages & Tax' drop¬ 
down list box and select Tax Regions' 
Assign the newly created lax profile, eg 
10, to the United Kingdom 'Sales Tax 
Region', Click on Save' to commit the 
changes. 


Add New Product (Step 1) 


Froducl NiHT» (ineflshy ■ Jwidqel 
Manufacturer Nmi*: I Arm* Inn 


uasenpeien (English): * Iwi^vt chart dMcription 

TML Mas, aSP-Characteri) 



.it** (English); * full ws^ionT 

nod, No Sjso Limit) 


Adding new products 

SeJeci ‘Add New Product' from the Groups 
& Products' drop-down list box. Enter a 
Product Name, Manufacturer, Short 
Description and Full Description. The 
additional fields arc optional. Click on the 
‘Next’ button to continue. 
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Add New Product (Slup 2 } 


Product - Widget 

1 mV* tdH r*l RkJpVi FUllbw 1 UBC 5*1 TtK PlU NlHIl6*f.F3 
jHuJuc L ,1 >rid mw Tlti HWJ*i fMntfc* 3 u« HIM ****•» *Ln*wr o 


Setting product prices 

for each Sales Tax Region Number listed 
(countries or stales are grouped by region 
numbers}, select a 'Sales Tax Rate' from the 
drop-down list box. The rale you applied in 
step 7, eg 17,5 (%), is used to calculate product 
sales tax when selling into each region 


itiveShofi Devebpefl Ldrtwfi \LUvmw |Mlp-//lwaiPitwi/.dchv»p*>w»p/admiii/*clwei R 
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Add New Product (S**p 3 } 
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Product - Widget 


e ctfigwh '3 jcoSow! 


Entering product details 

Enter an 'Option Group Name' in the 
text box provided, eg Colour, and 
click on the ‘Next’ buUori Lo continue 
You can now add different coloured 
widgets - referred to as Option 
Items’. 



Add New Product (Step 4) 

i 

Product - Widget 

v -i'- 

Option Group Colour 

Option Item name (English) ■ 

|Asd 


Price Per unit (£>: 

|llll)0 

gruppng CMt PW U«t (t ) 

[Too 

Your irEBmal Strok Codui 

JWIDGET-flll 


Unit of issue: 

i=^i 

New Option For this Product: 



Updated Option; 

K J 

1 

Specif Offer: 

fST3 

1 

Confirming product info 

Enter Red, 10 UU, 1.00 and WIDGET-01 In the 
Option Item Name, Price Pci Unit, Shipping 
Cost Per Unit and Your Internal Stock Code 
text boxes. Click on Next' to continue. Click 
the ’Next' button to continue, then on 'Add' to 


add the new product to the Widgets group. 







stand 21 


v Miy. 



FINISH HIRE 


14 


Viewing your site 

Finally, dick on the 'Finish' button to 
complete adding a new producL. Click on 
the Navigate' button down arrow and 
select the ' http \H Local Host/Activc Shop/ 
ActiveShop.asp' menu Item to view the 
new shop. 
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Send Christmas ecards 

How to: Send seasonally-enhanced email messages from Outlook 
Express using the colourful stationery add-ons on the CD 


INTERMEDIflTI 


[ TUTOItmt 



on Me GD 


You can find 
Christmas Emails 
on this month's 
Practical Internet 
CD 


CHRISTMAS IS COMING, and the 
goose is getting fat. It’s time to dust 
down the tree, fix op the lights, and 
fill your house with more shiny stuff 
than you could ever hope to see at 
a shiny stuff convention. 

While you're at it, why don't you 
soft out your copy of Outlook 
Express with some specially 
designed stationery? No more 
need you worry' about your mates 
and relations getting tedious bland 
messages - instead, you can treat 
them to a variety of colourful 


Christmassy images. Just think of 
the money you could save on 
papery Christmas cards by sending 
all of your seasonal felicitations by 
electronic mailing systems. 

The Christmas is for children' 
stationery from Cloudeight contains 
images and fonts which, on 
installation, are copied into your 
Outlook Express folder so that you 
can jazz up your emails with all 
kinds of seasonal regalia. If you 
love Christmas half as much as we 
do, you'll adore these treats. 


top up 


Message stationary 

Creating your own message stationery 
might seem daunting at first, but all of 
these pieces of stationery are just HTML 
files imported into Outlook Express, All 
you have to do is create an HTML file, 
with some pretty graphics, of course, 
then save it to disk. Using the above 
method, you can then use this as the 
basis for an Outlook Express message. 

If you don't want to go that far, but 
you are still keen on having some kind 
of festive font situation on the go, make 
sure that you tell Outlook Express to 
work in HTML. Go to Format', then 
select 'Rich Text' (HTML) instead of Plain 
Text, After you've done all this, you can 
then tinker with the fonts and add 
images as much as you want. 


"t hri hiinii 15 for Children" 5 tahumrry by I [hjijiFeiijh 
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Christmas is For Children 

Standard Install 

Outlook 9B/2DOO t Outlook Express 

Thank you for downloading CtaudEight Statiarieiys 
IsFoi Children" 

If you're new to using computers or new to using st 

Extract toe 
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Selecting Christmas Emails 

lo install your stationery, dick the Christmas 
emails' item in the Net Workshop menu of the 
CD interface. On the tirsl screen that appears, 
untick the box that says to open the Web site 
Well show you how to set up and use the 
stationery, so you've no need to visit here. 


stmas is For Children 
ndard Install 

look 98/2000 & Outlook Express 

ink you for dowfl k^rtinn PlmirlFinht '‘rhrjstmJ 

or Children" 


>u re new to ustn 39 filers] have been extracted 
tract to: 

\ progam hles\cf 
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After extraction run : http://www thuridercloud,net/readi 


Extracting: Christmas-s anta-and reindeer.jpg 

Installing the program 

Click on J Start 1 , then watch as the 
installation process begins, then finishes 
about two seconds later, Once you see this 
dialog box, everything is sorted, and you're 
ready to start using your stationery in 
Uulluok Express. 
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Outlook Express action 

Before we start creating and sending emails, 
we have to open up Outlook Express itself, 
Although you probably usually use the 'New 
Mari' button at the top-left of the main toolbar, 
well have to create our blank marl using a 
different method this time. 
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I Hi Tristan, 

Thought f'd drop you a, 
glum over in CD comm 

Christman, and you 


D 

Creating a message 

On the main Outlook Express screen, go to 

D 

Adding a festive image 

As If by magic, 3 lovely Christmas-themed 

□ 


'Message', then choose 'New message using' 
and finally 'Select stationery" This brings up the 
browser, where you should see the stationery 
items for Outlook Express, with your Christmassy 
ones mixed in. Cl loose one that looks seasonal. 

„ 


picture is in the part where the text normally 
resides in the message. Don't worry, though, 
as you can stilt type here, to the l ight of the 
idyllic picture. Type your addressee and the 
like as you would normally, 



Send your greetings email 

Now it's time to send your message. Just click 
or 1 Send 1 , and your message will be 
transferred as normal. Hey presto, your lucky 
recipient will be overjoyed when they see 
your festive message arrive on their PC. 
Brings a tear to the eye. 
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web hosting 

www.fasthosts.co.uk 


Business 

Account 







nice* 


• 200 MB Web space 

• Your domain name registered FREE 

• Unlimited POP3 e-mail accounts 

• Unlimited e-mail forwarding 

• Hosted on Windows 2000 servers 

• Full support for ASP3 and Pert 

• ODBC database connectivity 

• Advanced Virtual Control Panel V4 

• 24x7 Telephone and E-mail support 

Support for the following 

• Live statistics for your website 

• Full support for Microsoft Frontpage Extensions 

• Full CGI support 

• SQL Server 7.0 Database connectivity 

• Advanced Password Protection for your website 



Personal 

Account 



• 200 MB Web space .> 

• Your domain name registered FREE 

• Unlimited POP3 e-mail accounts 

• Unlimited e-mail forwarding 

• Hosted on Windows 2000 servers 

• Full support for Microsoft Frontpage Extensions 

• Advanced Virtual Control Panel V4 

• 24 x 7 Telephone and E-mail support 



Also available is our 
Unlimited Reseller Account 
£50 per Month or £500 PA 



CaH Wow 
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Flash animated buttons 

How to: Make your Web site’s menu animated 
with the second part of our Flash 5 tutorial 


Part 2 



El 


TUTontm 



on Che CD 


You cai r find a 
iri.il version of 
Flash 5 on this 
month‘s Practical 
Interne! CO 


HAVING FOLLOWED THE first 
part of our Flash 5 double header 
in last month's issue you should 
now have a few buttons lying 
around waiting to be animated. 

In this part, well show you how 
to work all of your elements 
together into a fairly complex 
animation. Because we're using 
buttons as individual elements 
within an animated movie, we can 
also give all of the clip an added 
level of interactivity- Seeing as 
you've done the first, arguably 


more boring hit; you’d be a fool 
not to carry on and turn your 
individual elements into 
something fantastic. All you have 
to do is follow the rest of our 
steps to bring you even closer to 
interface heaven. Once you've 
finished this, you’ll be the proud 
owner of a fully animated button- 

If you missed the first pari of our 
Flash 5 tutorial in November's 
issue, don’t fret Turn to page 
145 to order a back copy. 
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START HERE 

i 




Animating 

Click un frame 11 then, holding down 'SHIFT', 
on frame 16. AH the active frames in our first 
button layer should be highlighted. Right-click 
on any of these frames, and select Create 
Motion Tween'. This will nuke an animation 
from 11 to 16, where the button moves down. 



Adding more buttons 

Now add two other sub-menu bullous to drop 
down. Click Insert a Layer', then call it 'button 
two' and drag it lo the bottom of the layer list. 
Create a blank keyframe in frame one, then 
Insert a Keyframe' in frame 16, The button 
will drop down as the other one finishes. 





V." 


li"- 


Lining it up 

Drag your button 2 from the Library onto the 
stage. It should sit behind the first button, as 
this is where ft will start its animation journey 
Ours was the wrong size, so we charged it. 
Once your second button becomes invisible 
behind the first, you've succeeded. 



It 

«■ 


Another tween 

Right-dick on frame 16 and select *Copy\ then 
do the same on frame 21, only choosing 
Paste' Make sure you're working in frame 21, 
then move your new button down. Create 
another tween from frame 1 fc 21. This is your 
second button now complete. 


TOP TIP! 

| In the right frame of mind 

* When creating multi-layered, multi framed 
works of art, it’s easy to get lost in the 
timeline, You may crealc a new Keyframe, 
and start to work on it, only In realise later 
that the previous frame is selected. Always 
dick on the frame you want to edit, 
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Your final button 

Using the above principles, create a tween for 
your button 3 between frames 21 and 26. 
Again, take time to ensure the button Is in just 
the right place, and is just the right size. It's 
also worth checking that each button travels 
roughly the same distance In its animation. 



Some boring admin 

Click on the Actions 1 button in the bottom- 
right, arid select frame 26 in the button three' 
layer. In the Basic section of the Actions box. 
double-click on 'Stop'. We need a stop action 
in frame one. Do the same in any layer in the 
frame, so your timeline looks like this 
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Final timeline stuff 

If you've been testing your movie by pressing 
■Return’, you'll see the elements disappear as 
soon as they’ve finished loading. To prevent 
this, create blank keyframes at the end of (he 
animation In each frame Insert a Blank 
Keyframe' in frame 27, 




The bigger picture 

Let s go back to the main movie. Press QRl 
+ E’ to get back to the main stage, and drag 
your 'menu' movie onto the stage. Bring up 
ilie Instance panel by pressing CTRL +■ I’. 
Make sure the dip is selected on the stage, 
and Lype in 'menu' in the Name part. 



TOP HP! 

1 11 Linking to Web pages 

* To start linking your buttons to real pages 
on the Web. simply dick on the relevant 
frame you wish to work on in your 
button, and go in to Actions, Select ’Get 
URL', and you can the type in the address 
I of the page you wish to link to. 




Adding actions 

Drag your 'main button’ from the Library 
onto the stage. We need to add actions to 
make the movie clip play from the button. In 
tic Actions section, choose 'Tell Target’ from 
the Basic Actions submenu, This will bring 
bp a dialog box to type in a laiget. 



Finding your target 

Make sure the text cursor is flashing in llie 
text field box, then click on the target icon in 
the bottom-right of ihls window. You should 
now see your 'menu' instance, Click on it to 
select it, and press 'OK' to get back to the 
main actions window. 




Just one more action 

Double-click on Go To 1 in the same 
section, and change the frame number 
from one to two. Keep With the defauK 
of Go lo and Play, and we’re finished 
with the actions. Your animated menu 
is very nearly done. 


main button 


practical internet 




Adjusting the proportions 

Save your file (CTRL + S), then test it using 
CTRL 4 E, You’ll find that your main button is 
either out of line or completely the wrong 
size. Go back to the stage, and adjust this, 
until you re happy with it. 






FINISH HERE 



Exporting to HTML 

Go to ’File’, 'Publish Settings', then select 
the HTML tab. We suggest that you Stick 
with the default sellings. Press 'Publish' to 
save your HTML file in the same place as 
your Flash file. Now, you can open it up in 
your browser. 



WWW, virtual-fs. net 

There are millions of tutorials here, 
all based around getting the most out 
ol Flash, As with most of the tutorials 
sites, guides tend to be aimed more 
for Flash 3 or 4, but you can still 
complete them in Flash 5. 

www.fla sfikii, com 

Tutorials, guides, the whole shebang. 
Flash-wise. Seen by our CD boy band 
as the best Flash site on the Net. 

ww w.flash planet.com 

^ Tutorials, learning guides, clip art, 

information zones, galleries and all of 
the paraphernalia that you could ever 
really hope for regarding the mighty 
Flash family. This is a must visit Site 
for Flash users everywhere. 
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Make a page with GoLive 

How to: Create a simple Web page using some of 
the new features in Adobe GoLive 5 


IMPROVEMENT 


ADOBE’S FLAGSHIP WEB page 
design package has recently 
been given a brand new face-lift 
for its latest incarnation - Adobe 
GoLive 5, 

Ther e are a whole range of 
new features in this latest version 
of the software. All of them will 
be of great use to novice and 
expert site builders alike. In this 
tutorial, you’ll be shown the basic 
way to get around the GoLive 5 
interlace. You’ll also learn how to 


build a basic page, This is 
achieved using the new 
Transform and Align palettes to 
tidy up images and taking 
advantage of the speedier ways 
GoUve allows you to apply 
colour and style to your designs 
Unfortunately a free trial version 
of the software was not available 
at the time of going to press, but 
one should be available shortly 
for download from 
www.adohe.co.uk. 



START HERE 


Laying the table 

We're going to base the page aiuuiid a tabic, 
which is a handy way to structure items. This is 
done by double-clicking the Table' button In the 
'inspector' palette - the one being pointed at by 
the mouse irnhc screenshot above. We will 
now ionnal the table size and appearance. 


f . Floating BoxelTf'Table\j Actloni"\ ► 


] Select N St y Is \ 


( Grin * ir^pply ifaear j 




TchI Tent 


Text Text 


Text 


Selecting a table style 

I he new range of table styles in GoLive S can 
be accessed by clicking the 'TabltY tab in the 
floating palette at the bottom uf your screen. 
Click the 'Style' tab and select a style from the 
pop-up menu. The appearance will preview in 
the palette - dick Apply' when you're happy 



Resizing the table 

Click the top-left border of the table to select 
it. A black line will appear- around the table to 
show it is selected, and a ‘Table tab will appear 
in the Inspector'floating palette. In ihe l Width’ 
pop-up menu, select ‘Percent' and then type 
'100' into the box and hit the "Return' key. 


j *n«t 
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h -,T J i ~a 1 [Tan* t J [X] [ none 


Sort [Rows $] 



Making a headline row 

To convert the three columns of the top table 
row into one headline cell, first click the Select' 
tab on the "Floating Boxes' palette and click on 
the top left hand cell. This w|f[ bring up the Cell" 
tab in the ‘Inspector' floating palette. Type '3' 
into 'Row Span 1 and press ‘Return'. 


o 


Layout Grid 

This Is GoLive’s way of making life 
easier for you! Layout grids allow 
you to place text, images and other 
page dements exactly where you 
want them, and with the 
introduction of the Transform and 
Align palettes in this version of the 
software, they Ye even more useful 
than before. 

Tablet 

Tables are a standard HTML 
feature, which allow you to 
structure the dements on the page 
into rows and columns. If you want 
to find out more about how they 
actually work, refer to the hi ml 
code tutorial over the page. 


Q go»v.html:Style Sheet 
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Creating a headline style 

Click on the ‘Open CSS interface' button in 
the Lop- 1 light of the main GoLive window. Click 
the '< >“ button On the top-left of the screen. 
This will create a new style in the 'Style Sheet" 
window Click on the text that reads element', 
type 'hi' in its place, and press Return'. 
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Setting the headline style 

In the 'Inspector' palette, dick the ‘F tab to 
enter the font style section. Pick a colour by 
clicking on the pop up menu to the right of 
the 'Colour' box. The pop-up menu to the left 
of the "New" button at the bottom of Lhc 
palette will allow you to select a loot face. 


8 2 I PR ACTK Af INTERNE! ISSUE 48 























































































































































































Spunsjitd by 

WebFusion 


Contact sales cm i 

0115 917 0000 

http -//weblips ioiLtu.uk 


1 

iei 

tv 

m 

rttshi 

i 

■ 

TUTORIALS I HOME IMPROVEMENT 1 Q&A 1 DESIGN DOCTOR 




Type Special Site De 


Address 

FrsTorrfi-atlad 
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\\ Source Prl i! 1 Preview [] 
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lAdob? 
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Our summer holiday p 


Entering a headline 

Click in the top-left cell of the table, and 
Go Live will dismiss the Style window, Type in 
a headline for the page, and then select 
Heat lei 1 from the pop-up menu at the top- 
left of the page. The headline should snap 
into the style you defined in step fi. 


goltvirtittl 
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Our summer holiday pictures 


Adding a Layout Grid 

Click info the iow below the headline. In the 
'Object' palette, double-click the top-left icon, 
which will insert a Layout Grid. Double-click 
within the grid to activate it f and then double 
dick the Question mark icon in the Object 
palette to insert an image. 


I> ^Remove Text 


TOP IIP! 


If you go wrong whilst using Go Live 5, 
you can easily undo mistakes with one 
dick of the mouse. Open the Actions' 
palette via the Windows’ menu, and you'll 
see a ‘History' list of recent commands. 

To undo, click on Ihe command above 
the one(s) you want to undo. 


Markup Tree ’’ ~ History^\ 





Inserting images 

Click the I older button to the right of 
‘Source In the dialog box that appears, 
locate a graphic on your hard drive. Click 
Open’ to load the image. Repeat this so 
you have at least two images (preferably 
more) in the layout grid, 
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Transforming the images 

Select all the images in the grid, by clicking 
once on each whilst holding down the Shift 
key. They should all have blue handle edges. 
In the Transform' palette, click the Constrain 
Proportions’ checkbox. Type '200' in the 
second ’Si7e' box and press Return’, 


Our summer holiday pictures 



Aligning the images 

Click the 'Align' tab, then an alignment button 
underneath the Align Objects' heading. Click 
the third button from the right under 'Align to 
Parent’ to make the images move to the top 
of the I ayout Grid, Click in the Layout Grid, 
and click 'Optimize’ in the ’Inspector’ palette. 
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CCFFFF 


[ #CCFFFF f* 


#CCFFtt 
#CCFF99 
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Colouring a table ceil 

Wc now hove space in the other table cells 
to add other images or text To change the 
colour of the cell background, just dick the 
border of the cell to highlight it, then click 
the box to the right of 'Colour' in the 
’Inspector’ palette. Then select a colour. 
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Previewing the page 

To see what the finished Web page will look 
like, click the ’Show In Browser' button at the 
top of the screen, You'll be prompted to specify 
a default browser - click 'Specify' and then 
'Hrid AIL Select one from the list that appears, 
and your page will be loaded into the browser. 


Adobe 

w ww.adobe .go .iik 

Ihe home page of Adobe, makers of 
GoLive and many other excellent 
programs. Come here for more 
information about GoLive 5, or buy 
some products from the online shop. 

GoLive Heaven 
w ww.go I ivc h ca vc n .com 

All sorts of trouts and pieces of 
information for users of GoLive. 

GoLive 5 History Palette 
http:/ / 216,246-51.202/ 
articles/ grilhl 
lynn/history palette 

Lynn Grillo spouts her words of 
wisdom concerning the History Palette 
in GoLive 5. 
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TUTORIALS i HOME IMPROVEMENT 1 Q&A 1 SITE MAKEOVER 


Sfju.iiKi)i ct) by 

Web Fusion 


Contact sales on 

0115 917 0000 

Fill p>7 wcbfuslon.co.uk 


Add tables to your pages 

How to: Design entire Web pages by using 
HTML tables as a flexible framework 




WITHOUT A DOUBT, one of 
the most useful design 
elements that's available to 
the Web builder is the <table> 


tag. This <table> tag was 
originally created to facilitate 
the display of spreadsheet¬ 
like data on Web pages. As 


time wont by, the tag 
gradually grew in function. 
Eventually, it became possible 
for Web page builders to base 
their entire page designs 
around inventive uses of the 
table tag. 

There are quite a few 
advantages in using tables to 
design your pages. The most 
useful ones are that tables 
lock content into a 


controllable grid of rows and 
columns and they also have 
the ability to give a 
background colour to 
particular sections. It s also 
possible to create a versatile 
template for all the pages of 
your site Just by designing 
one table. 

This tutorial explains how 
to take advantage of these 
key table design benefits. 


cfitmlxheadxtftleMilhnre page tabie</tmex/head> 
<body bgcolor^' tfFFFFFFV 

< table width-' 1 109%“ border- T' 
cellsp ac i n g - " 0 11 ce Up ad d i ng =" 2" > 

<tr> 

<td align- 'center' width-“165 "> 

</td> 

<tli align='center'^ 

c/th> 

</!r> 

<tr> 

<td align= "center "> 

</td> 

ctd> 

</td> 

</tr> 

</table> 


< /body> 


cellpadding-"3"> 



Creating the table framework 

The code above shows how to create (he basic outline for a Web page 
containing a table of two rows and two columns. Rows come first in the code 
and are defined using the TR tag. Columns are buiJt using Table Header (TH) 
and Table Data (TD) tags, which con Lain the actual text and graphics. The 
number of TH/TO tags defines the number of columns, and it's important to 
make sure every row in the tahle has the same number of columns. 


<tr> 

<td align="center"> 

-ctablc border- 0 cellspacing-" 1" 

<trxtd>Links menu heading</tdx/tr> 
<trxtd> 

Menu item 1<br> 

Menu item Z<br> 

</tdx/tr> 

</tabie> 

</td> 

<td> 

</td> 

</tr> 


J 


Nesting a (able within a table 

This is an expansion of the second TR rag from step one. It demonstrates 
how to make a table within a table. This is going to be used to make a 'menu’ 
on the left-hand side of the page that contains lists of links, each visually 
distinct from the other by coloured headings. Cellspacing is the number ot 
pixels' blank space the browser should leave between each part of a table 
(known as a cell) Cellpadding is (he blank space to leave within each cell. 


BGCOLOR 

This Is a property lhai can 
be attributed tn the TABLE, 
TR, TH ur TD Lags ll 
normally takes the form of 
bgcolor-''#000066’', ie 
uses a hexadecimal colour 
code to specify the colour. 
It can also use the nutation 
bgcolor-'yelfow'", ie using 
one of the recognised 
colour names instead, 

Properties 

An HTML lag can contain 
numerous properties. They 
are (he individual sections 
of the tag that define what 
it does to the appearance 
ol the Web page. For 
instance, ^td align-'center'" 
hgcolnr= M blue M > is a TD lag 
with two pr operties, ALIGN 
and BGCOLOR, 


m 7 — m m 

t»H_ .. A ■ . •. II 


HTML Goodies Tables 

httpy/hrmlgoodies. 

eai thweb com/tulors/tbl. 

html 

* 

W3 Consortium HTML 

Reference 

w w w. w 3. org/TR/h tm 14 


Web Monkey Tables 

http:/ / hotwired .ly co s. 
com/we bmon key/ 
auThoring/taWes 

* 

About HTML 

http 7/h tml.about.com 

A 

Colour codes and names 

www. 1 yn da, c om/he x. h tm 1 


Ben's Planet 

www ben spla ne 1. corn 


<style type-"tewt/css'"> 

<!- - // 

TH { font-family: Rrial, Heluetica, sans- 

serif; font-size: 24ph; color: #FFFFFF } 

TD { font-family: Rrial, Heluetiea, sans- 

serif; font-size: 10pw; color: #FFFFFF } 

TD.light I font-family: Rrial, Helvetica, sans- 
serif; font-size: lfipn; color: #000066 } 

U - -> 

£/slyie> 

<!able border* "0' 1 cellspacjng= l, T 11 
cellpaddiny-'3"> 

<tr bgcQior- ,, #0000gg ,, xtd>Links menu 
heading</tdx/tr> 

<tr bgcolor-' ffggggcc'xtd class-‘ligl>r> 
Menu item 1 <br> 

Meru Item 2<br> 

</tdx/trx/tahle> 



Adding colour and style 

The <siyle> lag is a simple style sheet placed before the </head> tag. It sets 
some default font sizes, colours and faces for the TH and TD cells ol all 
tables In the document. The third style definition, TDJight, wilt only be used 
where class- light” is added to the *ld> tag. The <table> code snippet shows 
this and demonstrates how background colours are set for entire rows (TR) 
or individual cells (TD) using bgcolor’ and a hex colour code. 


84 | PRACTICAL INTERNET I ISSUE 48 


































Sponsored by 

WebFusion 


Contact sales on 

Oils 917 0000 
http://webtfu5ion.eo.uk 


net workshop 


TUTORIALS | KOMI IMPROVEMENT | Q&A | SITE MAKEOVER 


1 

TOP TIP! 

Contused by the style sheet ■ 

code? It is pari ol the flexible I 

Careful with your table 

alignment instructions. If you re 


Cascading Style Sheets (CSS) 

setting a horizontal alignment 


sysiem that is a groat help 

(ie using the ALIGN property), 


with all aspect of Web page 

the options ar e left, center. 


design. Take a look at the 

light and justify, the vertical 


range of tutorials available at 

alignment (VALIGN) options are 


1 1 Up ://hotwired Jycos .com/ 

top. middle and bottom. If you 


webm o nkey / a uthorin gf 

mix these up you're likely to 


stylesheets. 

get undesirable results... 


</table> 

</td> 

<ld bgcolor-"#FFFFFF" class- llgbt ,l > 

Main content goes here 

</td> 

<trt bgcolor= "#0fl0fl66 ''>&#l 60;</td> 

</tr> 

<tr> 

<td bgcolor-‘ #000066 1 colspan- , '5 , '>&#l60;</td> 

</tr> 


Main page content and minor adjustments 

Tills stalls at the end of the 'table within a table' set up in step- two, and 
shows where the main con lent goes. Some extra code has been added lo 
provide a neat box appearance to the edge of the table. This involves adding 
a third column and row to the table, empty apart from a background colour 
and an empty space (&#160;). You also need lo enter the code <td 
bgcoior n #000066 r >&# 160;</td> after the </th> tag at the top. 


;ast September 2000 Tour of Shakespeare’s Hamfe 



Touring six North-Laitem aaiea wim twelve perm™ wires 
acr®?; teri uruverajiy nnn professional ffieatre venues In SEptemder 200Q 


vwwfttfine 
terrors tie roam ttie OTinc ofocrh 1 

mind were suirendsnni to tesplninl ttytti* 

eiam»iintti century yutiiv rnuvwm* nl ji.J Ifie 
‘maqary arms early ciTUE.tiinf Hvvh nww 
r rnduction cl HamiGl Drliw; a Classic Idle Of d-ary 
desire, madness snd rereng* In lift Againsltlw 

Ehadowsd backdrop df Elsmgrfi, wtiwe WWspets 

d 1 inflnfluC SCIM downtre hade. me romantic rebel 
pnn: e Hamiai tan to aoainci a tnutn ne cannot 

accept, c^wnrting with Ihf* mncaliTft travelling 
players; and w«wUcw«iim Pi* vahdlty ol nahifil and 
unnatural rcnaflonc. CamOfldge unfcsreHvt Imassi 
adore, technicians and designer® crass ms 

Xftanrtit to In JUutlttSfinara's msslerpie-CE, 

a world uf pwriormarn* «•<) spseta la m a c Durt 
■wriorc appearance isaii 

HamM is directed hyAdam namafd, whn is in his 
third y**r rewJirig English at Queens'College. 
Camnnminj. His ercvlous directing credits include 

th£ nrtlir ally ar i li; lY Pd multimedia QEV SE<J pltfY 
dsuarn.jaoo, which to^ed to last summer* 
Edinburgh Fringe Osteal after launching in 



FINISH HIRE 


The finished product 

The screenshot here shows a developed version of the code in this tutorial. 
This has come from adding text and images - there are no changes to the 
basic stylesheet framework or the table HI ML code at alt. This page can be 
viewed at www,cubeb-co-uk/casl/lableeg.html. This is currently being 
developed Into a section of the www.castonlirie.org Web site, using the 
template as the basis around which other design i demerit will fit in. 


WHOLE PAGE THBLES IN RCTION 


HAVE A LITTLE LOOK-SEE AT HOW TALENTED WEB 
SITE DESIGNERS OUT THERE MANAGE TO DESIGN 
AROUND A TABLE TEMPLATE 


QEHB WOMI WMi* | wmill VtfcVlCE I KWJCATBN 

Igw oraphicE version | feadiiduk | Myiy 




?Qpn, Ifriftn fiHT I.Vfli 
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In l?FDth 
Audio Vide 


| Monday 16 Q dubtf, 

L AIT ST: Urath frill u at lean J7 In 

Mi]*nrirtn Fhnlii imllirrdh. ftun? mini. 

Stokes high at Mirl- 
East talks 

WurlsJ lyastovi are in Egypt ion 
emergency talks 10 try to halt 
the slide towards war hi thy 
Middly E»t. 


Storth HJJL: Nan Unlinc 



Acvance-d Ksnt- up-tiu; :■ 


Knnr. nuf tv news_ 

■t* WORLD MEWS StKIMAPV 

jaac news zjt i ull'eti'm 

rMLSUUIDE 


Aim: 

■ :;ra eh ra if «■ rv r Ft iipeur*d 
f Ant lyi.il fflut illlVM kiVP* IUIWTH*? 
t '.'lwvii . ifili Only pain vnitu-.g t*,* d^v-dvd 

u: 'Pruiprty .r to rt*"> th* bloodfK*d" 


yssawE 

MiKDd comedy 
CpmedianE, break 
racial barriers in 
South AfneA 


% 


BBC News 

www.bbc.co.uk/ news 

fhis uses tables throughout every page of its Site, helping to 
present a targe amount of information in a small amount of space, 
Httges are generated from a database of news stories, with a variety 
ot standard table and page designs being combined with specific 
news items, making sure every page features the latest headlines. 



SceneOne 

www.sceneone.co.uk 

Of the three sites shown here, this is most similar to the table 
example we've been working through in the tutorial. It too has made 
extensive use of table background colours and also has a menu 
down the left-hand side of the page. The rounded corners of the 
tabic arc made using a smal graphic rather than HTMl code. 



ProteinOS 

www.protcinos.com 

At first Sight this looks like a meaningless page However, everything 
becomes clear when you move your mouse pointer over the 
coloured table ceils. Titles appear in the top-right ot the page, 
informing the user what they wilt link to. This is all done with tables 
set within a frame system to create the even black border around the 
edge of tlie browser window. 
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subscribe! 

GET AN AMAZING DEAL! 



FREE! PICK ONE OF THESE GREAT CD-ROMS 


Please nole Ihfiiip is 3 handling charge of £2 For these items. 
Giils -nieiint offered with six month subscriptions. 



1,000 Professional Fonts 


Create eye-catching logos and 
great looking, professional text 
with this, collection ol Lop quality 
fonts. Load the fonts you want 
onto your PC and in a matter of 
seconds you'll be able add a 
touch of class to your Web 
pages. You’ll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better suited to 
business sites, it's all here in 
(his impressive font collection. 


Xoom Web Page Power Pack 



100,000 Web Graphics 


10,000 Photos 


Bring your Web pages lo life 
with this fabulous collection of 
100,000 Web graphics. This 
CD comes complete with 
bullous, bullets, arrows, lines 
and icons plus hundreds of 
royalty dree clipart images for 
personal use. There are also 
500 animated clipart images. 
Whether you're a beginner to 
or an advanced surfer, you’ll 
never find customising your 
site simpler. Easy to follow 
steps guide you through using 
the graphics. 


is 


OJV 



You'll find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily. It's a suite of powerful 
tools that let you create and 
maintain your Web pages like 
the profess ion a 1st II includes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site for offline browsing, 
plus GIT Animator, an image 
compression tool, and Web Site 
Starter Kit, a collection of more 
than St) complete Web sites for 
you lo use. 



If you intend lo use photos on 
your Web site, this stunning 
colled ion is a must. Offering a 
wide range of Lop quality, lull 
colour images. It covers 
subjects as diverse as the 
animal world, technology, 
cCommercCt food and terrain. 
All the images arc royalty-free 
so you can rest assured that 
you won't get into legal hot 
water over copyright. Whatever 
image you need is here. They're 
alt easily accessed and can be 
quickly resiled. 
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internet 

SUBSCRIBE NOW! 

Name ;..* *.♦. -. .♦* .. 

Address:...... 

_____Postcode.... 

Telephone No:.......... 

F n mil:.................... 

Date of birth:... . 

I would like my subscription to start from issue........ 

□ UK..£38 (13 issues + free gift) 

□ Europe.£48 (13 issues + free gift) 

□ Rest of World...£70 (13 issues i free gift) 

□ UK. . . .,£17 (6 issues only) 

□ Europe.. £22 (6 issues only) 

LI Rest of World... £32 (6 issues only) 

PLEASE SELECT YOUR CHOICE OF FREE GIFT: 

□ 100,000 Web Graphics....Free 

□ 10,000 Photos....Free 

□ 1,000 Professional Fonts.....Free 

□ Web Page Power Pack...Free 

ftsase note there is a handing charge of £2 for Ihese items. 

METHOD OF PAYMENT (no cash please) 

Rease Indicate your choice ot method 

□ CHEQUE Phase flakefjqwble la Publishing Ltd 



□ Delta LJ Visa Q Mastercard □ Switch 
Card number: 


UUUU LOOK □□□□ □□□□/ 

□□ 

H -jppK&bh 

Expiry date: | I I / Issue No. |_J[_| (Switchonly} 

Signature:.....— 

Date:———....... 

SUBSCRIPTION AS A GIFT 

If this subscription is a gift, please supply the 
details of who yon wish to receive the magazine: 

Name:..........................,........ 

Address:............ 

.... ...Postcode;,,...... ........ 

Tele p hone NO:,,. ...... ......... 

Ema i I:.... . ... 

Date of birth: ...... 

YOUR DETAILS 

1. Age: 

□ 10-1G □ 17-20 □ 21-30 

□ 31-45 □ 46-60 H 60+ 

2. Occupation: 

3. What do you like most about the magazine? 


4. How many people read your copy of the 
magazine? 

□ 1 U 2 U 3 □ 4 Q5 □ More 

5. Please indicate your other interests: 

□ Sports □ Cinema/Theatre 

□ Mus ic, CDs/Concerts □ Travel/ i loliday s 

□ Computer games/Leisure n Education/Reading 

□ Science Fiction n TTie Internet 

6. What other magazines do you read regularly? 

Please state: 


Please return this order form or 3 photocopy of H frgptfw with jw 
(hcqinr/pontAf rtirfcr Of applicable} to ihe fodowtng address- Paragon 
ftitikshing Ltd, FftefPQST fSH7 2551 Boum&muth, BHt 221. H won't 
, 31 . 5 r you a penny in if posted in the UK. Aiiernativst?. cod the 

sufric.nptoJrt /KJftone or 1 01202 700700, fax your order on 01202 202 J 7 
or email ys at sobs-glpafSfiOf) ffl uk 

From time Id lime, PifSfron lend* m.h news »hflut evening new 
products and Opportunities Hit are of interest ID readers. If yen dn 
ml wish Lu renin; Such information, please tick this bew, □ 
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YOUR HANDS-ON GUIDE TO USING THE NET 


SOLVE HLL YOUR NET PROBLEMS WITH ONE SIMPLE PHONE CRLL 


* The Practical Internet helpline offers you expert advice 
when you need ft most and for a fraction of what you'd 
expect if to cost, 

* Practical Internet s expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand | 
to offer you instant help where you need it most, at home. 

* No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don’t get 
connected and you don’t even pay. 

* limited Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

« Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 5155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 


% 










Ip 

466 4487 

HQP1INE 6PEN 7 Ofl 


mmmm 




Please note that the Practical Internet helpline is not obte to ileal with faulty cover CD enquiries 


OUR TERM OF EXPERTS RRE WRITING TO HELP YOU! 

Your call to the Practical Internet helpline is charged at £1.50 per minute (premium rote). Each cal! you make will show up on your standard telephone hill 


jFV 



net workshop 


TirrnpiAii; I unup iM^unvi-Mk w i n&A t riFRifiN rinrTOR 


QBH 

DON’T SHOUT AND SCREAM WHEN YOU SUFFER NET TECH PROBLEMS. 
GET HELP FROM OUR EXPERT CLIVE PARKER INSTEAD. EMAIL HIM YOUR 
QUESTIONS AT HELPDESK@PARAGON.CO.UK 


FINDERS’ KEEPERS 

I’m new to using the internet and the World 
Wide Web In Internet Explorer 5,5, how can I 
go back to pages I have recently viewed in the 
Web br owser? 

Nicola stilt 


nawy v 


View * 

732 sWiAg 

Lit lfSJ24.14T.10S 

jjji a 1 ™TJdnf Tr*^.4 - ?4 [mww.alnnlMtBfifl... 
ip': liww*. A.dlAn., . 

i «H11 .Afcnrn-toiredrer •,**+*.dtC II,,,, _ 
jil aiance tacMtcr (wfcw.afcance-Mw?.,. 

£l afcaf-^n (-Wm] 



£] Brt«l3 Mu* ttqlw: E*rniL2 


£T1 Ert airta Mu* and EwuJPngM vMfiJ a* ^.tatamtaiusic. cu, J,| 

IJj ErtLiTCi* MU* ttcfcLi: E*Li*r. .. 

1 _in uhA— la a* ■* — _LJ 



The History sidebar keeps track of the Web sites you visit 


It's quite easy to find pages you've recently 
visited in Internet Explorer 5, There are several 
ways to find Web sites and pages you’ve 
viewed in the last few days, hours or even 
minutes. The best method Is to use the History 
function by clicking on the History 1 button in 
the toolbar of Internet Explorer 5. To find a 
page you've visited in the last few days, click 
the 'History' button and wait for the History 
sidebar to open on the left of Internet Explorer 
5,5. The History sidebar contains links to any 
Web sites and Web pages you have visited in 
previous days and weeks displayed as folders 
and files labelled with the number of weeks and 
days you visited them. Click on a week and it 
will display a list of Web sites. Click on a Web 
site and it will display a list of Web pages. Click 
on a Web page and it is downloaded and 
displayed. To close the History sidebar, click on 
the 'History’ icon again. 

BHD INSTHLLHTION 

A few weeks ago I installed IE 5.5 from the 
Practical Internet CO. I have a Time PC and a I 
that point was running Windows 98 and my 
Internet service provider was SupaneL After 
installing Internet Explorer 5 5, l logged on and 
received several emails then went offline. After 
reading my email I answered two of them, but 
when I tried to send them I hit trouble. 

I could not conned to the mail server 
because of a POP3 error. Realising that my 
settings had been corrupted, I obtained them 
from the Supanet site using another computer. 
Thinking that the problem was solved, I tried to 
send my email only to recave the message 
‘MSQE.dl! not found.' So off I went to another 




computer and downloaded the tile from a .DLL 
archive site. Next, I got the error message 
■ MSOE.dll can not be loaded' At this point I 
thought i would try to log on to the Internet, but 
although the dial-up connection worked okay, a 
'page unavailable - refresh' error was received. 
The same r tics sage was received whatever Web 
address was typed in. I then installed Netscape 
Communicator and successfully managed to 
connect to the Web. 

At this point I asked someone in my 
company* computer department for advice and 
they said there was a problem with Internet 
Explorer 5.5, Apparently it was installed on two 
PCs belonging to some of the director and the 
IT staff had lo reformat the hard drives to recover 
from llie problem. I did not want to lose my data 
so I went to PC World and asked their advice. 
They advised that I could probably recover from 
this by upgrading to Windows Millennium, i did 
this and to my amazement it worked, although I 
had to first remove my old ISP (Supanet) and 
sign up with Freeserve. 


Aifcmef Explorer 5,5 works perfectly with Windows Me. in fact, 
interne! Explorer 5.5 comes with Windows Me as standard 


My husband has recommended that i buy a 
Windows PC for use at home for graphic design 
and for Internet access, bul I would like an 
Apple iMac because that's what I use for my 
training course at college. He says that I can t 
access most of the Internet using an iMac and 
that there's no software available for Apple Mac 
computers. Is he right? 

Fiona Norton 


Apple Macintosh computers are as capable of 
accessing the Internet as any Windows based 
PC and is usually easier to set up, too. And you 
can rest assured that an iMac will be able to run 
professional graphic design software, although I 
would recommend an Apple G4 tower for 
serious work because it is easily 
expandable. Most professional 


design companies still 
use Apple computers 
so you won't be left 
out if you do settle 
for an iMac. Finally, 
there are versions 
of Internet Explorer 
5 and Netscape 
Communicator 
4*75 available 
for the MacOS, 
so you can 
browse the 
Web with ease. 


I only installed IE 5.5 because it said it was 
the latest and most advanced Web browser, 
with hindsight I wish I had left well alone. Is 
there a problem with the version of Internet 
Explorer 5.5 supplied with your magazine or is it 
just coincidence that three people from the 
same company had similar problems with 
internet Explorer 5,5 from at least two different 
sources? From now on if it works l intend to 
leave it alone. 

Jim Williamson 

There is nothing wrong with the version of 
Internet Explorer 5.5 on the Practical Internet 
cover CD, I actually used the CD to upgrade 
my Windows 98 PC. I’ve checked though the 
Microsoft knowledge base to see if the 
problems you describe have been reported 
but there is nothing listed there with the same 
symptoms. Usually when a problem such as 
this crops up, you should use the Repair 
Internet Explorer option in the Add/Remove 
Progr ams control panel as your first step. If 
that doesn’t work, you should uninstall the 
latest version of Internet Explorer 5.5 and 
revert to the previous version, then reinstall 
the browser from scratch. This should fix the 
damaged/missing OIL file which looks a 
though it's actually an Outlook Express file. 

As to the advise from your IT departmenl, it 
seems a little drastic to format a hard drive 
when the browser installation hasn't 
worked properly. I can think of 
no reason to format a hard 
drive in these 
circumstances. And as for 
PC World, it has 
to make a sale when it 
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[> recommended Windows Me - which is very 
good - and it has also persuaded you to use its 
own Inter net service provider, Freeserve. 
There's no reason why you should have to give 
up your existing service provider when you 
upgrade to Windows Me, all your existing 
settings should have been retained 
automatically. If you’re happy with Freeserve 
then by all means continue to use it. but if 
people use your old Supanet address to contact 
you, install that too. 

CREATING fl WEB DHTHBRSE 

I'm interested in making a simple database 
available to visitors of a Web site I'm about to 
build - can you advise an easy route and cheap 
way to achieve this for a relative novice, please? 

Gccffstyfefd 

There’s really no simple way to make an 
interactive database available on the Web for a 
novice. Interaction with data files requires some 
CGI/PERL or other scripting expertise and you 



& 


Microsoft Access lets you save database information 
as Web content 


will need to have PERL, ASP or some other 
database compliant software running on the 
web server. However, if you just want to make 
the complete set of data available, you can lei 
users download the actual database file or you 
can export the data as HTML data by using the 
Export command and choosing 'Web Documents’ 
as the file format in the Save as Type menu in 


HBW CBN I USE TWO ISPS HND STILL RGGESS EMRIL? 


Can you help me? I have Free serve installed and I 
wanted to install Freenetname alongside it, But 
once I had installed Freenetname I couldn't access 
my mail from Treeserve because although it 
opened as Freeserve f Freenetname overrode the 
mail settings and an error message came up telling 
me to access email with the Freenetname details. 

In Practical internet 37 you explained how to make 
a particular connection the default one, I have tiicd 
this but the only way I seem to be able to gel rny 
mail from Freeserve is to delete the mail settings 
for Freenetname. Is there something else I can do 
so I can keep both lots of settings intact? 

Barbara Shepherd 

Many service providers let you collect your 
POP3 email from them using any connection. 
This is fine if you want to collect your personal 
email from work or collect your email from one 
service provider while connected to another. 
Unfortunately, both Freeserve and Freenetname 
require you to be connected using their 
connection in order to send and receive email. 


Generaf | Server* Cunncdinn | Secwjy | Advanced | 

Connection 

■ II thfi acxnA»it icwMsjuu lo connect using a LAM ot a 
Mji* specific diJ'tip eonnarHnn. ym.i mjj override you defatA 
^ Internet E^tater conwrrion setting, 

tv AlUaya connect to this aetounl usrig; 


IC24 freephone 


AVW intranet (PPP, 3 -channel] 
Freebed Cards 


Local Area Network 
Fjpeit ISDN 



Click on the ‘Connection* tab and choose the 
Freenetname connection from the drop down 
menu, Make sui t; that ihe ‘Always connect to 
this account using'checkbox is selected. 


This means that to collect your Freeserve email 
you must be connected to Freeserve and to 
collect your Freenetname email you must be 
connected to Freenetname. Both sets of dial-up 
connections should be stored on your PC. Go lo 
the My Computer' icon and double-click on it, 


then double-click on the Dial-Up Networking' 
folder. Inside you should see both sets of dial up 
connections. Right-click on the ‘Freeserve' 
connection and select 'Create Shortcut 1 , then save 
rt to the desktop. Repeat for the Freenetname 
connection. Now follow the steps below. 


? Intiny - Outlook [xplEll 



Toefc Mai&agB 


'tj} QJtlcxfc Express 
i- (.u.d Fuklwt 

Outbox 
^ 5«it Items 
y Deleted Ltut 
Crafts 
!±! ^ fWM.ld 2 l.net 


n*d AtyAvtU* 

NiUJp 



| 'flow 



in Outlook Fxprcss, go To the ‘Tools' menu and 
select the ‘Accounts' command. 


In the internet Accounts window, click on the 
' freenetname' account to select it and then dick 
the ‘Pioperfies 1 button. 


E~ lfc l i"i I*Jii - H 

Et[ Oo*y*i f Lorndwi I | AlW™! j 


II 


S3. 

JfrcdNrtSM’. 


Tjfpf! tfifc rwifiir ty wtirJh ~r.l | lir to iHei to ttiere 
jiH-ETf i rru durrule "WcA" u '^hemraft M*i 


11 sh InhunWm 


|Cfru Paksl ~ 


O'UV'fdlHPi j~ 


F «nai add«r [{.-Wo^igikcint ct 


C Irckjj* Htu 44 S-WT* tyIi^i m 


X 

Delete 


fii i. ; ja 

Send/Recv | Add-esses Find 

Send and Receive All Ctri+H 

Recede All 
Send All 


tw York Tim ■ 
kmni agora it 
News Daily 


Parheriuet (Default) 


MYTimes 
t tnsurai 
law 
Lite Insu 


R,mith 


Next Saturday „ 


3 ft (Xtiook Expres,.. Welcome to Outlook Express 5 


Click the ‘Genera! 1 tab and make sure that the 
include this account when receiving mail ur 
synchronizing checkbox is not selected. Click 
'OK' to exit. Repent lor the Freeserve account. 


Doubleclick on the Freenetname shortcut. Irr 
Outlook Express, dick on the small arrow and 
choose freenetname . This will send and receive 
Freenetname email only. Disconnect from 
freenetname and do the same tui Freeseive. 
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| HOME IMPROVEMENT I Q&A t DESIGN DOCTOR 


Microsoft Access or the equivalent command in 
the database software you are using. 

I WANT TO COLLECT MY 
EMAIL ON TWO PCS 

1 want to collect my email using two different 
PCs, one is a laptop and the other is a desktop 
PC at home. The problem is that when I 
download my email on one PC I can't download 
it on the other one Is there any way I can keep 
them synchronized? 

Dave D'Reheeiar 


P TITs swvsr itjyLmes a $scyt* connection [SSL] 

Incoming mail FQP3): |110 

|“ This server reqi*es a secure cortrrcclron E55L] 

Swvei ImeoVts 

Shat --J Long S minutes 

Sending 

P Break apart message* ta^gNEr than [ ^ KB 

DaJivwy--—.— -- j -~ 

J? Leave a copy of messages on server 
P Remove Irom smvh afte« IT Tj da^s) 

P Remove horn server when deleted from TieWed Items’ 


| OK | Cancel j 

icavc m sH on the seiver if you want (u collect it 
on more than one PC 


It's not a difficult task Dave. All you have to do Is 
make sure that both your PCs are set up to 
leave mail on the server after you collect it. By 
doing this you con download the same emails to 
both PCs and keep them nicely synched. In 
Outlook Express, go to the Tools' menu and 
select "Accounts 3 , Select your mail account and 
then click 'Properties'. Click on the Advanced' 
tab and then select the Leave a copy of 
messages on the server' option. I normally leave 
mail on the server for between 7 and 14 days or 
even longer if I'm away or a trip. Repeat the 
process on your other PC. 

JUNK IT 

I keep getting email that's not for me, even though 
I have my own domain name, it looks as though 
the email is for a company or business with a 
domain name similar to mine. What should I do 
with tfi is email, some messages have large file 
aUachments with them that take ages to 
download? I’m now gening dozens ot these emails 
every week, 

Simon Cmupbdf 

Jf the mail isn't intended for you, then you can 
just delete it, it's not your fault that people can’t 
find the right email address* But this doesn't 
solve the problems of the attachments. 

Outlook's mail rules section does have a "Do not 
download from the server' option but it only 



you can block unwanted mail or simply delete il 

mns after messages have arrived* tf the emails 
coming to you all have the same address in the 
To: field you could ask your service provider to 
block any emails sent to that specific address. 
Alternatively, if the aUachments are your main 
concern, you can set a rule to block attachments 
over a certain size or block them completely* Go 
to the Tools' menu ot Outlook Express, choose 
the 'Message Rules' command and then select 
"Mail', Experiment until you find the rules with 
the best effect. 


SEARCHING QUESTIONS 

I've got Internet Explorer 5.5 and fm getting 
pretty fed up with the autocomplele feature* In 
most cases it's fine, but when I type in a domain C> 




clicked) 


It's easy to make friends or build relationships with udate* 

Our sophisticated matching system and extensive membership 
database provides more choice, more places, more fun. 

And because you have total on-line 1 control, you can build 
the relationship you want at your own pace. To find out more 
go to www.udafe.co.uk and dick now. 



The UK's largest global internet dating service 
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0 name that doesn't start with the traditional www 1 
the bloody thing tries to perform a search instead 
of connecting to the Web site. Is there any way of 
turning off this feature? 

Tom Sawyer 

Pretty easy if you know where to look. Open 
Internet Properties 1 from the 'Tools' menu of 
Internet Explorer 5,5 and select the 'Advanced' 
tab. Scroll down until you find the Search section 
and then select the 'Do not search from the 
Address bar' radio button. Click "OK' and you will 
never be annoyed by this feature again* 



The Advanced tab In internet Options can save you from 
annoying internet txpforer 5.5 'features'you'd rather nut have 

CAN’T SEND 

I've set up my email details on a friend's PC so I can 
collect my mail when I am at his house. The problem 
is that I can collect my email without any hassle, but I 


always gel an error message when I try to send an 
email. It says that I don't have permission to send, or 
something. But my friend can send and receive 
using the same copy of Outlook express 5 on the 
same PC, I have a Freeserye account and my friend 
uses VirginNet, 

Peter Stevens 

Your very last sentence supplies the reason for 
your problem. Pm assuming that you are 
connecting to the Internet using VirginNet at your 
friend's house when you collect your mail from 
Freeserve* While you can usually log onto the 
Internet and download your email using any dial¬ 
up connection with any Internet service provider, 
you can only send email through Freeserve's SMTP 
(Simple Mail Transfer Protocol) mail server if you 
have actually dialled into a Freeserve account. This 
doesn't actually mean that you have to set up 
Freeserve on your friend's PC, All you have to do 
is change your account details on his PC so your 
Freeserve account sends mail using the VirginNet 
SMTP mail saver. 

Go to the 'Tools' menu of Outlook Express 5 
and select the Accounts' command. Highlight your 
friend's Vir ginNet account and click on the 
'Properties' button. Click on the 'Server' tab and 
write down the details in the Outgoing Mail 
(SMTP); field, it should be something like 
smtp,virgin.net. Now dose the dialog, highlight 
your Freeserve account and click the "Properties' 
button. Dick on the "Server' tab and replace the 
existing Freeserve Outgoing Mail (SMTP): server 
address with the VirginNet details. Close the 
Properties dialog then close the Accounts dialog 
You should now be able to send your freeserve 
email through your friend's VirginNet account. 


I WANT NEWSGROUP ACCESS WITH MY IC24 ACCOUNT 


I've got a problem with my ic24 account, f can 
connect okay, and I can send and receive email, 
but I have been unable to access newsgroups. I 
know I have the server name correct - 
news.ic24.net - but I just get an error message 
saying that I don't have permission to access it. 
How can I get onto the ic24 newsgroups? 

Derek Tedder 

Unlike most service providers, the ic24 news 
server requires you to enter your username 
and password before you can access 
newsgroups. It's the same username and 
password as your email account, so it's easy to 
set up. Go to the 'Tools' menu of Outlook 
Express and select Accounts’. Click on the 
'News' tab in the Internet Accounts window, 
select the ic24 account and click on 
'Properties', When the control panel opens dick 
on the Server tab and select the checkbox 
labelled This server requires me to log on' and 
then enter your ic24 username and password 


in the boxes. Select the 'Remember Password' 
box and then click on the 'OK' button. You can 
now access ic24 newsgroups. 



Co To the 'Tools' menu of Outlook Express, select 
‘Accounts' then dick on the ‘News' tab in the 
Internet Accounts window. Select the Ic24 acOunt 
and click Properties to get to the above screen 



Site building Q&A 

JAMES SEABRIGHT ANSWtKS SKE BUILDING 
(QUERIES. EMAIL HIM AT JAMFS@ PARAGON CO, UK 


COPYRIGHTS AND WRONGS 

You often suggest resource sites that provide free 
animations and graphics. However for most of 
them the question of copyright remains - can I 
really use those images on my site? Also, is it okay 
if 1 send you my URL so that you can make some 
recommendations on how to improve my site? 

Abdun Nizar Ahmad 

Each free graphics resource site has a different 
policy about the extent to which it is acceptable 
to reuse their images. Generally speaking, sites 
that offer free graphics do so with the 
expectation that they will be used on other Web 
pages for illustrative purposes. This means that 
you can use the images as long as you're not 
selling them or encouraging others to download 
them for their own use. Some do have more 
specific guidelines, such as a requirement to 
acknowledge the copyright or provide a link back 

ArtToday _ ———L n 


ullcar t, m I'.oiti. Fonts, sounds... 

1.2 Million Searchable Images! 



Some clip art graphics sites, s Kh as www.arttoday.coiu, require 
a copyright acknowledgement to appear if you use their images 
on your Web page 


to their site* Check the small print on the site if 
you're in any doubt. As for getting design advice 
- the Design Doctor is always to take on new 
patients, see below for more information! 

MUSIC TO YOUR ERRORS 

I created a Web site with MF3 so that users can 
click and listen to songs. Once I uploaded my Web 
site the MP3s no longer work and when clicked-on 
I get the message "The requested URL was not 
found on this server". The MP3 files are on the 
Web server but I guess there must be a connection 
problem. Any idea what it could be? My site is at 
http://us ers .t i nyworld*co*u k/ac idsti ngs 1. 

Add Stings 

The error that you describe is also known as a 
“404" (www.plinko.net/4Q4), which means that 
the requested file name is not found on the 
server* This could well be due to a tiny spelling 
or typographical mistake - if it's happening with 
all yuur MP3 files, maybe the file extension has 
been consistently mistyped* Remember that most 
Web servers are case sensitive - so 
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Paignton (Palace Avenue) Methodist Church 
Paignton, Devon. UK. TQ3 3EQ 



Welcome 


mytunez*mp3 is considered a different file 
from mytunez,MP3 or Mytunez*mp3. 

Cither common reasons for getting 404 
errors include accidentally uploading files into 
the incorrect directory on the server, or 
linking to the wrong directory. This is quite 
easily done, so It pays to check the exact URL 
that appears in the Web browser's Location 
bar when the Tile not found 3 error message 
appears. Compare this carefully with the 
HTML code of the page. 

Also look through the HTML to see whether 
there are any <base hi ef> tags which can set a 
new default directory for files linked on a 
particular Web page. For instance, <base 
href^http;/ /www, so m ewtiere.n et/ im ages/> 
would make the Web browser look for all 
linked images and pages at that Web address. 
This means that clicking on the link created by 
the code o href= 1l mycat.htmr’> My Cat </a> 
would lead to the Web browser looking at 
http://www, so m c where.n el/ images/mycat h t 
ml for the page. 

THUMBNAIL THERAPY 

I have a responsibility for our church Web site 
at www.pataceavenue-methodist.org.uk and 
also our Circuit Web site at www.torbay- 
methodists.org^uk. I'm endeavouring to 
increase the number of photographs on each 


site, but as they can take a 
long time to download I 
waul to provide thumbnails 
with links to the main 
picture. Is there a program 
that can help? 

David Wotton 



Pqi^nton (Palace Arenu«) Methodist 
£ Church is the Friendly and Welcoming 

* ' Church by the hardens in Paignton 

lawn centre 




Far Your»$ Pflopla 


Prilrjnron (Piilara Avenue) Methodist Church - Mission Statement. - 
"To provide a '•■fettrodist centre for worship a/Kfwrtrnms hi Punjn rttvp 
for peopte of att ayes aimed e***i* td» ny tfte w urk ot Jfesus Chris f in 
tite town." 


mil It- e-P 


Practical Internet Issue 45 
featured a tutorial on the 
excellent US$39.99 (£25) 
shareware product Al Picture Explorer. You 
can download a trial version from the 
publisher’s Web site at http://members.aoL 
corn/aipicl This software package can convert 
any quantity of images into thumbnail galleries 
based on a template, making it easy to turn 
large collections of images into a series of 
Web pages in just a few minutes. If youTe 
working with smaller numbers of images that 
need more individual attention, it might be 
worth investigating the macro facilities of your 
conventional graphics package, 

FLHSH IN THE PHN 

I have had a Flash logo created for me. Try as I 
might, l cannot get It to display on my Web site 
at www.cwuplymouth.eurobell.co.uk, I have 
tried placing it as an image, I have tried to copy 
and paste it into coded page, but all to no avail. 


David Wotton's Web sites are in desperate need of divide inteivtarliun in the form of a 
software package to create top notch thumbnails 

! know it works as if I open it locally it looks 
superb animated and eye catching. 

Jeff Thomas 

In order to display a Flash movie correctly, 
you have to use quite different HTML code 
from that for an image. This is normally 
generated by the Flash software on exporting 
the movie, but I presume that the person who 
provided you with the Flash file did not 
include the necessary code. Here's a basic 
template to work from: <embed 
src= n logo.swf 11 

p logi ns page= r ' http: / / www. mac romedia. com/s 
hockwave/download /"type^’application/x- 
shockwave-flash' 1 width= IMI height^"" 
loop "false" quality^"high f 'x/embed>. The 
code provided by the Flash software is a little 
more complicated, but the method shown 
here should work with all browsers that have 
the Flash plug-m installed. 




IF YOU WOULD IIKF THE DESIGN DOCTOR TO 
DIAGNOSF PROBLEMS WITH YOUR SITE 5 DESIGN, EMAIL 
JAMES@PARAGONXO.UK WITH THE URL. YOUR PRESCRIPTION 
MAY WELL APPEAR ON THESE PAGES IN A FUTURE ISSUE 

BAPTIST SURFER 

www.angelfire.com/zine/baptistsurfer 

Christians in need of online religious enrichment need look no further than this content 
and link-packed site, which boasts multimedia features such as links to Net radio 
stations. Although there’s plenty of information to be found on the site, it could be a lot 
better presented with a little work. Thankfully, the Design Doctor is well equipped to 
handle this a I l-too 'familiar problem and has identified three key issues to work on. 


PICTURE IMPERFECT 

The front page boasts two vastly oversized images. 
Remember that pages should be under 600 pixels 
wide to avoid forcing the user to scroll horizontally 
la see everything It would also make sense to use 
a small version of the site logo on every page, to 
both tighter up site identity and provide a clickable 
link back to the front page. 


PICTURE IMPERFECT 

The site s extensive contents are not broken up in 
any logical way. Three huge links on the front page 
lead the user to some in formation, although a whole 
lot more appear further down the front page. These 
could easily be spun off onto separate pages, which 
would also speed up the loading time of the front 
page considerably. 


LOGIGRL PROGRESSION 

It always pays to choose a couple of font styles and 
then to use them loyally throughout a site. Baptist 
Surfer has gone for the more eclectic option of 
using various different text styles throughout. 
Perhaps the worst sin of all is the random use of 
bold text in the middle of sentences. Also 
underlining should be avoided unless it's for a link. 
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How did they do that? 


NEW MUSICAL EXPRFSS 
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HDW we BUILD 


Completely overhauling the largest music Web site in Europe was a surprisingly 
stress-free move for the NME.com team, as Thomas Watson saw 


l he NME site has 
umitrgofti? a radical 
redesign-, with 

iniptuvtal 
thicai 
ok 
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ome people are never happy. 
Not content with having the 
biggest and most popular 
music site in Europe, NME.corn 
also insisted on completely 
revamping the whole kit and 
kiboodle, from top to bottom. 

So why, you might ask, did the 
Web musos choose to do such a 
thing? Well, there were two reasons* 
Firstly, Anthony Thornton arrived as 
Editor in late 1998, and immediately 
set his stall out for change. In effect, 
the wholesale changes you see today 
are down to him. 

Secondly, "the original site was 
built in 1996," explains Anthony 
Thornton. The technology that built it 
might have been novel and innovative 
at the lime, but was starting to creak 
- we had been pushing it to the limit 
for some time. 1 ' 

To the team at NME.com, these 
technological advancements to the site 

NME.COM 

PRESENTS 


are manifest in one word - databases. 
Anything you see in the new site is just 
a Liny part of one of many huge 
databases. It's difficult to describe just 
how huge these databases are, or how 
many there are. Suffice to say that 
there are 150,000 artists, each with 
their own page, containing ail of the 
news and reviews based on that artist. 
Each minute element is a unique part 
of a database. "Stuff on the site is no 
longer HTMi -based - everything is 
entered into the database, which 
makes it searchable in any way we 
want," says Anthony Thornton, 

Search and find 

It's the searchabilily of the site that has 
been altered the most, as far as the 
team are concerned. Whereas your 
traditional Web experience involves 
you going hunting for information, 
Anthony and his team of Web music 
specialists have tried to do something 


SEARCH 

THU Nkff CAM eSHiJip 


INDEX 

VIDEO INTERVIEWS 

FULL PROMO VIDEOS B _ _ 

ALBUM DOWNLOADS 

LIVE WEBCHAT 

MESSAGEBOARDS 

WIN SIGNED CDS 
LINKS SHOP 

Special 'microsites' based around the world’s biggest stats are an integral part of the site 


<# 




¥0 


The flew home page, with its much simpler stylo 


TIME 


audit 


NMC.com launched 


Anthony Thornton joins team as 
tdilui. and iMiTiedinttdy sels nhnul 
planning changes to (he site 


Slight redesign nf 
NMF.com 


Firm UK She to 
Webcast a gig 
Suede live in Japan 


N ML com broad c-a si & all 
25 bands al the NME 
Premie* Shows 


Plans for the r 
art; complete, and the 
work begins 


The redteagped NME.com 
Is uploaded, bigger and 
betler ilian ever before 
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How did they do that? 

NEW MUSICAL EXPRESS j 



Madia Netwutk Director, Neil Robinson 



NME.com Editor, Anthony Thornton 


a bit different. There's a chance 
that you won t even notice iL but 
there's this whole new pyramid 
structure thing in place on the site, 

‘ The ideal of the Web is that 
everything is never more than one 
click away Well we've not quite 
managed that, but we think you 
can do it with two clicks/' says Neil 
Robinson, Media Network Director. 
The wonderful tool that makes all 
of this possible is the fact that the 
there are home pages at every 
level of this pyramid. Apart from 
the main home page, you've also 
got genre' home pages, and even 
each of the artist pages can act as 
the entry point to the site 
The reason behind this is 


to keep them/ Visit the Madonna 
page at NME.com, and you could 
conceivably believe that it was a 
the home page of a distinct site 

A genre unto itself 

bach of the genres is treated 
autonomously, and has Its own 
team of dedicated writers and 
editors. This allows only the people 
in the know to write about any 
particular style of music - sharing 
their passion and knowledge with a 
waiting worldwide audience. Each 
of the editors has his fair share of 
connections within the genre, so 
you don't find an Altered Images 
devotee trying to convince 
everyone that he's an expert in the 


on the database, the buys have 
had to be rather selective in just 
how much detail they can go into 
with each one. That's why your 
Madonnas and Radio heads are 
furnished with multi page 
extravaganzas, while fans of The 
Wurzels have to be satisfied with a 
couple of pages devoted- Having 
said that, the team at NME.com 
are trying to expand the site 
constantly, updating each group's 
information with reviews that have 
appealed in the paper format. 
"With so many artists to get 
through/' says Anthony Thornton, 
"we're writing the history of 
rock'n'roll It's a tough job.' ■ 



beautiful warblings of 
Placebo's Brian Molko. 

With some 
1 [>0,000 artists 
kickii ig about 


simple. Tf a bloke emails his male 
with news of a Madonna story/' 
says Anthony Thornton, “he'll start 
off at the Madonna page. This 
might be the only chance we gel 



Individual artist pages act as entry points fa the site 


Wfl IOVF1 YOU. 


SEARCH 


news, reviews and information 


Each artist 



Time taken? 

Six months 

Software used? 

In-house content manager 

Number of pages? 

Millions 

Page impressions? 

1.3 million unique users a month 
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HARDWARE | SOFTWARE 1 GENERAL 1 NETGAMER 


hanhwe 

BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ OUR HARDWARE 
REVIEW SECTION TO SORT THE TURKEYS FROM THE MUST-HAVES 


Hardware 


WEBCAMS,..,.. .. ...% 

Five reviews of Webcams 

UMAX SCANNER...... . .. 100 

This great scanner even uploads your ohotos 

ONNET FROM QNDIGITAl . 100 

Browse the Internet from your TV 

PULSE 415 ..... 100 

Labtec produces another lovely set of speakers 

CANON DIGITAL IXUS ..103 

A very small digicam indeed 

RADEON CARD ,,.103 

Boost your Net gaming with this graphics card 

ACER CRW 1032A .....103 

A super-speedy CD writer is ever there was one 

X< 

NET FILTERS .. ios 

Keep your kids safe with filtering software 

PAINTSHOP PRO 7 .,.,,,.ios 

Possibly the greatest graphics package... ever 

MCAFEE QUICKCLEAN ..109 

Give your PC an early spring dean 

SERIF PHOTOPLUS 6 ios 

An excellent budget graphics package 


Software 


Books 


ADOBE LIVE MOTION ... ..105 

A handy book for UveMotkm users 

WHICH? GUIDE TO THE NET ..108 

Which? provides a thorough guide to the In ternet 

SHOPPING ON THE INTERNET ...109 

The beeb's guide to shopping online 

THE WAR OF THE WORLDS ...Ml 

Classic literature eBook 

SUDDEN STRIKE . ...113 

One of the best RTS games on the market 

AIRFIX DOG FIGHTER ...113 

Air adventures await with this flight sim 

THE SIMS - LIVIN’IT UP . .113 

Another chance to get sucked in a virtual world 

Internet 


Net Gamer 


Praclical 


BESTBUY 


Look out for our Best. Buy logo. This cherished 
aecdade only goes to the highest-scoring products 
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WEBCRMS ON TEST 


Give a PC eyes! 


Looking for a clever Christmas gift idea? Martin Pipe 
tests five of the very best value Webcams 


T hey may not have the portability or image 
quality of a camcorder, hut these little PC 
cameras have their place. Install one, and 
using a program like CoffeeCup Webcam on 
our cover CD, you can see - as well as hear 
- the person you’re communicating with. 
Given that your correspondent might be on the 
other side of the world, and that you're only paying - 
at the most - local rate call charges, this is quite a 
powerful concept. The picture quality of those 
postage stamp-sized images isn't fantastic, thanks 
largely to Internet congestion and slow data rates. If 
your connection isn't fast enough for 
videoconferencing, you could always send a video 
clip as an email attachment. Most cameras are 
supplied with Video email' programs that heavily 
compress your footage to minimise file sizes. 

If you've got a permanent Net connection or 
unmetered access, you could point the lens outside 
your window and set up a Webcam' These are 
popular, and give Not users a view of life in another 
part of the world. Most of them were captured by 
gadgets like the ones here, hooked up to an Internet- 
enabled PC and pointed at the scene of Interest. 

‘Camera-busy’ 
indicator . 

When the camera‘s 
thinking, this 
little light Is 
blinking 


LCD screen r «— 

Showing battery, 
shots remaining, etc 


m w w w.weboam world .com 

Webcam resource site 

jHHH www.spatlife.eom 

\ Publish live images online 

ms* www.mlcrosoft.com/windows/ 

Rf nel meeting 

The home of Microsoft Netmceting. 
ft’s free, and can be downloaded 
from this site 

mb http://surveyorcorp.com/webcom32 

i Webcam shareware fnr Windows 
NT/5J*. Go on.,, pul some video on 
your home page 

www.euithcam.com 

% A comprehensive selection of 
Wehcams from around the world 

www.webcamresource.com/ 

* We bum 11 resources 
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URL: www.pcstiiff.philips.com 


Pftone; (020) 8689 4444 

Price: £60-£70 inc VAT 

1. Philips Vesta Pro 

THIS IS A well-specified and attractive little 
camera, with a maximum VGA (640 x 480) 
resolution. If you're working with still images, 
though, the Windows 98-only Vesta Pro will go 
up to 800 x 600, thanks to interpolation. Philips 
lias included PageCam. a simple but effective 
OCR text-reader program sourced from Xerox 
Rearing in mind the limits of the camera's 
resolution, it worked well. The barrel of the lens 
can be rotated, bringing the subject into sharp 
focus. This adjustment is critical if good OCR 
results are to be achieved. Thankfully, the lens 
has a wide focusing range. Another valuable 
hardware featur e is the built-in microphone. 
Audio signals from this are transmitted via the 
camera's USB interface. The Vesta Pro is 
TWAIN-compliant, and so it can be directly- 
accessed from any compatible image-editing 
program. One of these is included, courtesy of 
Ulead’s Photo Express 2.0. 

Loose connections 

The TWAIN driver provides access to a 
comprehensive range of adjustments, including 
backlight compensation, colour temperature, 
and exposure. You can also mirror the image, 
switch to black-and-white and compensate for 
fluorescent light flicker 1 . The refresh rate can be 
varied between 5 and 30 frames per second, 
and the resolution adjusted between 128x96 
( r postage-stamp’ SQCIF) and VGA. 

Performance? It's difficult to keep the camera 
trained on a document or subject, because the 
tripod locking screw has a tendency to work 
loose. In terms of picture quality, though, the 
Vesta Pro is excellent. Colours are natural, and 
contrast range very acceptable. Adjust the 
controls, and you'll get a fair performance with 
less-lhan-ideal lighting conditions. 
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Contact: Fine 


URL ; www, pi i icgrou p.corn 
Phone; (01903) 218812 
PfiC&: £50 (Officcworlid and Lastminutc.com) 

2. Pinecam Zioo 

PINE HAS TRIED to make this Windows 98- 
only camera, which has a maximum VGA 
resolution, look a little different from the rest. 
Our sample, resplendent in orange hues, 
looked like a miniaturised multimedia kiosk of 
the sort that wouldn’t look out of place at the 
Millennium Dome, And like the Dome, the 
Z100 is poorly executed. The camera itself fits 
into a flimsy base unit. This is done via a plastic 
peg is round and smooth, which allows the 
camera to swivel around exactly where you 
don't want it to. Assuming you gel that far, its 
lightweight base has no grip whatsoever. The 
Z100 didn't stay atop our monitor for long and 
a long protruding button on top of the camera 
snapping off during its fall. To find out what this 
would have done, we had to access the 
instruction manual from the CD-ROM. Pine has 
not even bothered to incline the most basic of 
installation details on paper. 

Many problems 

Things don't get any better when you install 
the camera. Following those electronic 
instructions, the drivers and the software went 
in without a hitch. Trying to use it was another 
matter. On most occasions, we got no picture. 
Removing arid replacing tine USB plug 
sometimes got it to work, but after making 
adjustments the picture would 4 freeze' and 
cause the program to crash* On the few 
occasions it did work, picture quality was fair. 
We experienced some patterning but this 
could be mostly removed by engaging the 
4 220V/5QHz h checkbox. Other adjustments 
include brightness, colour saturation and 
contrast There's an AGC feature, but it's slow 
to respond and nearly always results In a 
picture that’s bleached out. 
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Contact: 


URL: www Jog i tech, cum 


Phone: (020) 7309 0127 


Price: £59.99 


3. Logitech 
Quickcam Web' 


AS WITH OTHER cameras from this stable, the 
Windows 98/2000-only Quickcam Web is a 
cutesy spherical object. Also like other 
cameras, the focus can be tweaked by rotating 
the lens barrel. A mike is built-in, as is a 
button for invoking the supplied software. A 
number of options are available, including 
still-picture snaps', video capture and video 
email creation* Another option is motion 
detection, which starts capture if the camera 
senses movement beyond a user-definable 
threshold. You can also create video emails, 
and ‘publish' your results on the Web, To 
make this easy, Logitech has teamed up 
with Spodife.com. After setting up an account 
with the site, you can connect to it with live 
video. Basic membership provides 240 
minutes of streaming per month, and 25 
simultaneous viewers. 

Not so refreshing 

Also included is 15Mb of storage space, into 
which previously captured dips can be 
uploaded for general view. Although the 
resolution can be manually adjusted, refresh 
rate cannot* Picture quality is rather average. 
There are other problems* too. Because the 
drivers are TWAIN compliant, you should be 
able to invoke image capture from any 
compatible programs. Although the camera’s 
own software worked fine, installation of the 
Logitech software screwed up our PC's 
TWAIN functionality. The result was that no 
compatible devices camera included - could 
be accessed by third-party software. After 
rein stalling everything, we go? it to work. 
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Contact: Creative 


URL; www.europe.creative.com 
Phone: (01245) 265265 
Price: £129 

4. Creative WebCam 
Go Plus 

THIS WINDOWS 98/2000 device wins full 
marks for marrying unusual design with 
excellent performance. The hody can he 
placed securely on a standard ( J tubed') 
monitor, and its hinged camera section angled 
towards you. The Go Plus is also capable of 
portable operation Two AAA batteries, and an 
internal memory of 8Mb will allow you to capture 
short video clips, a series of independent still 
images ora Voice memo! The mode required is 
selected by a single button, and confirmed by a 
tiny LCD screen. Unfortunately, the ex3ct capture 
settings for each mode have to be changed via 
the PC, In addition, video clips aren't 
accompanied by sound. That internal mike is 
solely for voice memos. 

A range of options 

There’s no proper LCD display, and so you 
can't review still images when you're 'in the 
field! But then again, the Go Plus doesn't 
pretend lo be a 'proper’ digital still camera. It 
can do a lot more than the average digital 
camera, though. Hook it up to the PC via the 
USB cable, and you can capture video to your 
hard disk using Go Control. Captures, saved as 
AVI files, can be compressed and sent via 
email. You get a wide choice of resolutions and 
a refresh rate that's adjustable from 1 to 25 
frames per second. A full range of video 
adjustments are also available. In the interests 
of Webcam publishing, one of the supplied 
programs will automatically dial up the Internet 
and upload The image to a Web page 
Unfortunately captured footage resembles that 
produced by a cheap colour security camera. 
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URL: www.agfa.co.uk 
Phone: (0208) 231 4903 
Price: £100 

5. Agfa CL18 

THIS DEVICE S CONVENTIONAL camera-like 
appearance gives you some idea as to Its 
capabilities. As with the Creative Go Plus, it can 
be used with or without a PC. Compared to a 
fully-blown digital camera, there are limitations 
- imposed, we suspect, by the low-ish price. 
For a start, there's no LCD display for 
previewing or reviewing pictures. Secondly, the 
lens is a basic point and shoot’ type, with no 
macro or zoom. In these respects, the CL 18 is 
similar to the Creative model. You do, however, 
get a flash - the CL18 is the only PC camera 
tested to offer this feature. Note that the CLIS's 
resolution is fine for email attachments and 
Web page applications. Agfa may have 
forgotten to include an image display on the 
camera, but it has attempted to redress the 
balance by previding a video output. 

Watch it on the box 

This feature is unique among the cameras 
tested* With the supplied phono cable, you can 
display captured pictures on a monitor or TV 
set with AV input. Agfa has taken other steps to 
make this a very Internet-friendly camera. For a 
start, the CL18 is interfaced, like the Go Plus, to 
your PC via a high-speed USB link. Not only 
does this make for incredibly fast (TWAIN) 
image transfers, but it allows the Cl IS to be 
employed as a standard PC camera. On the 
CD-ROM are Video for Windows drivers, which 
enable the camera to work under applications 
like die supplied NetMeeting. Performance is 
excellent for such a cheap camera. They're 
characterised by crispness and accuracy, 
although the resolution puts a ceiling on the 
amount of detail that can be captured. Bearing 
in mind you get a fair-quality digital camera as 
well as a Webcam’, the CL18 is excellent value. 
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JRRGON DUSTER 

OCR 

The process of accurately converting 
printed text into its electronic equivalent 

GIF 

Common Interchange Format* Specifics 
resolution of 352 x 2S8. High-quality 
images, but very low refresh rales, 

SQC1F 

Sub-quarter CIF, Specifies a resolution 
of 128 x 96. Facilitates quickly-freshed 
Internet video, albeit of poor quality* 


QCIF 

Quarter CIF. Specifies a resolution of 
176 x 144. Medium-quality images, but 
can be updated more quickly, 

9 VGA 

I Video Graphics Array, from the first 
high-quality PC display standard. 
Specifies a resolution of 640 x 480, 

USB 

Universal Serial Bus - a high-speed 
’plug-and-play’ serial data connection. 

TWAIN 

Standardised software protocol that 
enables image acquisition devices 
(scanners and cameras) to be accessed 
from within a program. 

Refresh rate 

How often the picture is updated. 
Expressed as the number of frames per 
second (fps). The higher, the more 
bandwidth, so dial-up Internet video 
conferencing refreshes slowly. 


Contact: Agfa 
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pay as or pay just 

rcn £500 

' jU per year 
“ TI.Tl and save 

per month £100 p.a. 


SEIM FREE 

AND TAKES 1 U D 
LESS THAN 1II l\ 


THE WEBFUSION TWO GIGABYTE 


RESELLER ACCOUNT 


TOUR THE DATA CENTRE AT OUR WEBSITE 


N DATA CENTRE 


"After months of planning and 
implementation, the new 
WebFusion Datacenter is now 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service.” 


2GB fast UK-based webspace & 2000 
POP3 email boxes, yourname.co.uk 
and anothername.co.uk included, 
extra virtual servers only £25 per 
year. No limit on number or config 
of resold sub-accounts. Your own 
and resold accounts each have 3GB 
monthly bandwidth allowance, CGI- 
BIN plus pre-installed scripts, support 
for Miva, PHP4, MySQL, ASP and 
RealAudio, unlimited email addresses, 
autoresponders and announcement lists, 
FTP access, graphical statistics, and a 
Virtual Control Panel for easy admin. 

Technical support for Reseller included. 


ideal for Web Designers 
Internet Consultants & 
Entrepren eurs... 


webfusion 


t c 


M 


n 


V 


ClU VJVJVJ 


w 


Seriously Easy Web Hosting 
www.webfusion.co.uk 
saies@webfusion.co.uk 


rj 


Call before 5.30pm, be Setup Within the Hour! 


Prices exclude VAT We welcome payment by cheque, standing order, credit or debit card 
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internet starts 


Windows Made Easy 

iMrvW; Made Easy is Hie ultimate 
resource for people wtoto just bought 
their first PC, Everything you need to 
know abrupt Window? is explained in clear, 
jargon-foee tutorials, and the magazine is 
crammed with hardware hints and tips. 

Issue 29 m sale 12 October 1 


If you’re new to computing and the Net, you need clear, 
jargon-free help with the basics. That's what Paragon 

Publishing's ‘Made Easy* 
magazines are for. These unique 
beginners* magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


Mac Made Easy 

Apples stylish computer continue to 
attract new customers. If you'ift bought 
an iMae or iBook and need help with Hie 
basics, get started with Paragon's latest 
Made Easy* magazine, Mac Made Easy. 
Includes cower CP from issue 4. 
Issue 4 on sale 24 August 


Web Pages Made Easy 

Onoe px/ift f igured out Hie basics of connecting to the 
Not, why not haft a go at making your own Web site? 
Web Pages Made Easy is the magazine you need to do 
this. I ru Judes peeked CD of the best Web-site creation 
software (Windows and Mac]. 

Issue 12 on sale; 26 October 


Internet Made Easy 

The complete guide to getting online. This lively 
magazine include? photo guides to getting your 
computer connected, and explains exactly bow to send 
email, use the Web and find information you want. 
Issue 16 on cole 30 Noftmber 


ide to '‘Macs and iBooks 


TO ORDER COPIES OR SUBSCRIBE, CALL OllOl 200100 
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When it comes down to it 
though, you 1 re wanting sound 
quality for your moolah. We don’t 
think the Labtees let you down 
here, and they've been happily 
belting out our favourite classic 
tunes without so much of a hint of 
cackle* Rarely lias The Sun Always 
Shines On TYby A ha (12 inch 
version, of course) sounded so 
damn good. 
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Internet televison 


Browse the Web on your TV for 
just a fiver a month with ONdigilst 

Contact; QNdigjtal 

URL www.ondigital.co.uk 
Phone: 0870 60Q9696Q 
Price; £5 a month 

ACCESSING THE WEB and 
sending email has never been 
easier and now you can use 
your TV, If you subscribe to digital 
terrestrial TV service ONdigital, 
you can get GNnet for just an 
extra fiver a month. 

This gives you a full-size infra 
red keyboard and a free "net top 
box’. You also pay local call 
charges whenever you’re online 
or sending email. 

Setting up the box takes about 
15 minutes with the help of the 


easy-to-follow manual (and a 
phone call to ONdigital to get it 
activated). You'll then have full 
access to the whole Web, 

Despite this, a small number of 
sites are not fully accessible. The 
browser struggles with some 
frames and plug-ins and because 
it's not fully Java compatible, 
certain chatrooms are not 
unusable. This, though, could be 
remedied in future by an ‘over the 
air' software upgrade to the box 
Despite these small annoyances, 
cruising the Web on a 30-inch 
screen from the comfort of your 
sofa is an amazing experience, 
ONnet also comes with some 
great video capture and voice 
email facilities. Best of all, though, 
there's a picture-in-picture facility 
that lets you watch TV in a corner 
of your screen while using the 
Web* Square eyed heaven! 
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Musical box 


Email euphoria 

First up, one button does this 
great thing where you scan and 
enter your email program, with 
the scan already set as an 
attachment in a newly created 
message. Fill in your recipient s 
name and a witty message, and 
you’re suddenly appearing on 
Cilia's Surprise Surprise in front 
of millions of people, meeting 
your tang lost Uncle Roberto 
from Turin, 

The real wow comes with the 
aptly-named Web 1 button. Press 
this, and your image wilt be 
saved as a JPEG, then saved to 
your special UMAX Web space. 


Features ****■& 

Eait of ui» * 

Value ***** 


Costing less than 40 quid, the Pulse 415 wilt 
pump out your MP3 tunes with ease 


Contact: Lab Lee 

URL: www.labtec.com 


Phone: 01256 386000 


Price: £39.99 


Oh, did we mention that you get 
50Mb of Web space? No, we 
didn't, but you do. 

Ail in all, this little wonder is 
nothing short of a dream. The 
scan quality is simply superb, 
and as for those all important 
buttons - they’ve got this lovely 
rubbery feel that means your 
fingers won t slip off them at the 
wrong moment 


UNLESS YOU'RE SOME kind of 
audio masochist you really need a 
decent amount of beef in your PC 
speakers these days. MP3s, 
multimedia games and even the 
occasional DVD are going to 
sound a bit pony and trap If you're 
forcing them to blare out of gjuffy 
tiny speakers. 

The Pulse 415 speakers from 
Labtec try to address this 
problem, by giving you a nifty set 
of sound for £40. This three-piece 
outfit consists of an amplifier 
which !s t we’re sorry but it is, a 
black box with a hefty 15Watts 
subwoofer. The speakers, sorry 
sate Hites, are small enough to 
happily sit on anyone's desk 
without becoming clutter. 


Scanning bliss 


At last, a scanner that fulfils those promises to 
upload your photos to the Web in one touch 


Cont3Ct: UMAX 

URL: www.iimax.co.uk 
Phone: 01344 871342 
Price: £89.99 

SCANNERS HAVE BEEN around 
for years now, but beginners have 
been put off by die fact that 
they're often as easy to use as a 
banana-powered motorbike. 

Sure* they do their stuff, but 
there's too much effort involved 
for the Net-powered generation 
to be getting involved with. 

At last, though* it seems as 
though this rejgn of terror is 
about to end with the launch of 
the AstraNET iA 101 from 


UMAX. For the first time in our 
young and frankly tedious lives, 
wove seen a scanner that works 
die way we want it to. Forget 
importing images, forget 
converting them, forget even 
about touching the keyboard. 
With tfie aid of four nifty 
buttons (Edit, Copy, 
Communication and My Web) on 
the scanner itself, you can 
achieve all of your scanning 
goals quickly and easily. While 
we've seen scanners with Edit 
and Copy buttons before, which 
are after all llie buttons you need 
to scan and photocopy, we've 
never seen owt like the action on 
the UMAX scanner. 
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The UK’s 
fastest host. 

Free with 
every Nicname. 

Speed matters. Where a normal domain struggles to keep up, 
a Nicname delivers, ten times out of ten. In fact, Nicnames has 
been ranked number 1* in independent web-hosting tests in 
terms of speed and uptime. Traditional domain names can be 
slow and clumsy. And a missed opportunity is bad for 
business. With a Nicname you get maximum uptime coupled 
with exhilarating access. Search engines won’t delist or 
demote your web site. More people will be able access your 
pages and you will be able to fill more orders. We make it our 
business to continually invest in the latest technology to get 
you where you want to be, faster. 

Besides, speed frees you up to do it again. 

*On 1 si September 2000, Nicnames was ranked number 1 in independent 
speed tests at www.webperf.riet. 

For performance, don’t get just any domain name. 
Get a Nicname. 

0800 298 2333 



names 


Established 1996. 100,000+ domains registered for clients including 
Virgin Net, Samsung, Land Rover, Tate and Lyle. 

Nicnames, 7 Union Street, Aldershot, Hampshire, GU11 1EG. 

Visitors welcome. 

* Very busy sites attract additional traffic chaises (Phone or visit our web sfte for details). 
All prices exclude VAi. 
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A mighty midget! 

The smallest fully-featured digital camera we’ve clapped 
eyes on can more than keep up with the big boys 


Contact: Canon 


URL: www.canon.co.uk 
Phone: QBOO 616417 
Price: £549.99 


FLOATING INTO THE digital 
camera market like a small 
bird's feather, the Digital Ixus 
from Canon is as small a digital 
camera as you could hope for 
these days. Okay, so claims of 
it being the same size as a 
credit card are ever so slightly 
exaggerated - it’s 3.4 inches 
wide, 2.2 inches high and one 
inch thick. 

Rut the Digital Ixus is a thing 
of beauty, with a sleek, stylish 


look which is bound to impress 
the ladies on a night out 
The major difference 
between this sweet little 
snapper and its similarly-si zed 
counterparts Is that this baby 
packs more power than the 
rest. A more than respectable 
2.1 megapixels resolution will 
provide you with high quality 
images up to 1600x1200 
pixels. Colour reproduction is 
excellent too. 

Zoomtastic 

What's more, there’s a 2x 
digital zoom, so you can pick 
out TT from Steps perfectly at 
their sell-out concert, even 



from the hack row. 

Heck, it even uses AF multi 
point focus technology to 
calculate just the right focus 
and exposure for your digital 
compositions. 

The Ixus also has a handy 
LCD display at the back for 
you to peruse, which even 
features an anti-reflective 
coating to give you an even 
better representation of your 
shot. 

The buttons on the camera 
are possibly a fad on the small 
side, with their 'only sfightly- 
raised' status liable to cause 
problems for fat fingered 
people. Image transfer is a 


doddle, with the nice people at 
Canon appreciating that a USB 
connection is pretty much 
essential for decent transfer 
rates. 

All in all, this is a beauty of a 
camera, small enough to shove 
in your pocket, yet possessing 
enough in the way of quality to 
more than satisfy any decent 
photographer. 
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What a cant! 

Give your Net gaming 
experience a boost 


Contact: ATI 


URL: www.ati.com 


Phone: 01628 533115 
Price: £255 (£299 Inc VAT) 

IF YOU'RE A Net gaming enthusiast, 
you must have a decent PC 
graphics card to appreciate the 
thrills and spills on your screen. 
ATI's new Radeon card is an 
excellent choice. 

With 64Mb of DDR RAM 
running at 183MHz, expandable to 
12BMb DDR RAM running at 
200MHz, and the possibility of 
running dual Radeon GPUs on the 
board, it 


Practical 


infprnfitL 



will be a while before you need to 
dip into your piggy bank to buy 
another PC card. 

As well as the power, you also 
get seamless DVD playback. The 
Radeon offers full hardware IDCT 
decoding, meaning you’ll have the 
best DVD quality money can buy. In 
addition to this, it also has TV 
output and video capture options, 
thanks to the 5-Video and 
Composite in and out sockets. 
There really isn’t much more the 
Radeon could offer, except maybe 
make dinner and walk the dog. 

As it stands, the Radeon is the 
best graphics card on the market. 
The only minor gripe is the price 
At £255 the Radeon certainly isn't 
cheap and if price is an issue for 
you, hold tight and wait for the 
stopped down OEM version 
(£220) or the upcoming 32Mb 
Radeon All-in-Wonder. 
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Beat the speed limit 

The era of the ten speed CD writer is here, and boy do we bve it 
Contsct ; Acer 


URL; www.acerperipherals.co.uk 
Phone: 01344 392604 
Price: £153+VAT 

BURNING CDS HAS become an ad 
form, with a plethora of yummy 
writers appearing on the market 
offering all manner of extras and 
goodies. Sometimes, though, you 
just want a standaid writer, with 
none of these unnccessaries* 

Oh, and if it could go 
like the 
dappers, that 
would be a 
distinct 
advantage. 

The CRW1032A from 
Acer is one such demon. Shove it 
into an empty slot in your PC (it’s 
internal, after all), and install the 
software, then start burning using 
the supplied Nero burning software 
With such ease of use, you 
should be making full use of the 


10x writing speed quicker than 
Stephane Guivarc’h’s lamented 
spell in Britain, With such speed at 
your disposal, you won’t be 
surprised to learn that we burned 
a full 650Mb of sheer MP3 quality 
in just over eight minutes. 
Rewriting hardly paints the 1032A 
as a slouch either, with some nice 
4x rewriting action there for the 
taking 




Features 

* * * * -fr 

Ease of use 

^ A + + ^ 

Value 

^ * A + ^ 

Ovi rail 

4 * 4 * 4 , 
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Build 

an online 
business with 



£CBuilder 

Awy///active. 

E-commerce is not just for big business any more... 

Use ecBllilder Pro to create a professional Web site to accept orders and enquiries online. 

Point and click your way to a readyto-go business Web site as you work through the Wizard-driven input screens: 
rv in. 

Fill in your company and product information ^ Enhance your site with logos, animations, product 

shots and other graphics Add your catalogue items Choose your template design and colour 
scheme Upload your site to the World Wide WehJ 


ecBllilder Pro offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced functionality. This 
allows you to create and establish your own Web site and the flexibility to manage It as and when you 
choose, without having to rely on expensive external resources. 

Select from international currencies including the Eura. Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping cart enables your customers to purchase multiple products from you safe 
In the knowledge that their details are protected using digital certificates for secure transactions. 




Visit our 


■ Profile page: For your company profile, address and contact details ■ 100 Marketing pages: Promote your 
business with descriptions and graphics ■Storefront page: To showcase your products and services 

■ 2,000 Catalogue items: Featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with 

you ■ Site promotion; Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 

■ ecflrderOesk To accept and despatch 
orders from your new online customers as well 
as creating sales reports. 


i i Builder Pro 

demonstration site at 
www.ecbuilder.co.uk 


Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment, 


m 


Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR England 


©1999 MuBlad'w Settware, All Uaduiwarki jLkmmkJifcd 


TRIAL CD 


gf Builder Pro 

Please send me a free ecBllilder Pro Trial CO 

Name: 


Company: _ 
Address: 



Tel: 


Postcode: 

Fax: 


E nail: 


Post to Multiactive Software Lid 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SL6 1 RR England 
Tel: I 44 (0)1628 587777 

Fax: +44 (0)1628 5B7778 


E-mail: info@multiactive.co.uk 

Why not complete the coupon and fax the whale page to us? Web WWW.milltfaCtlve.CO.uk 


Alternatively download this and other trial 
products from www.muMactlve.co.uk 


mull /active. 
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PANTS OR PERFECTION? THE LATEST INTERNET SOFTWARE GETS TRIED, TESTED AND RATED 



CMId safety nets 

Making sure your kids don’t see anything unsavouiy online is 
vital to parents. Practical Internet tests five of the best Net filters 


on one on 


You'H find 
several of these 
programs on this 
month s Practical 
Internet CD-ROM 


ne of the things yon really don't 
,|f I want to worry about is the child 
I in your life finding unsuitable 
% I stuff on the Net. In fad, there's 
something profoundly 
distressing about the thought of 
little Jonny being able to get his hands 
on the kind of material that would even 
make Gary Glitter blush. 

Morally upstanding cirbens That we are f 
we've decided to give you a rundown on 
a few of the Net filtering packages 
available at the moment. These programs 
aim to give you peace of mind That, even 
when you're not with your young l uns. 


you can be sure that they can t visit 
nasty, seedy sites. 

Based on all manner of stupendous 
technology, each of the programs 
reviewed filters out sites on the basis ot 
set parameters. For example, the most 
basic method of filtering is based on the 
URL typed, but that would be particularly 
easy to get round, considering most 
sex sites don't necessarily have sex- 
based URLs. 

Where you really want your 
fitiering software to knock 'em bandy is in 
sorting out the pages themselves. A good 
filtererwill somehow manage to eliminate 
all of the nastiness from a page, or if the 


whoe 


i page i s 

litlefcd with more filth than die Sunday 
Sport , will prevent anyone from ever 
accessing it in the first place. 

Our software round-up should help 
you walk through one of the roost 
treacherous arid common minefields in 
the Internet game. 


1.N2H2 

Product; N2H2 
Company ; N2H2 

Price ; £29.99 _ 

URL: www.n2h2europe.corn 

WE CAN NEVER really argue with 
the reassurance dial a big dog 
gives you, so we were instantly 
enamoured with N2H2. Having 
Bess the dog preventing 
youngsters from accessing 
naughty material gives us a warm 
glow inside, making us feel as if 


someone at N2H2 truly knows 
how to look after the children of 
the world. 

The set up procedure in N2H2 
Is simple - you create an 
administrator (you), who has all 
kinds of options to fiddle about 
with to prevent other users of the 
Internet reaching places they 
shouldn't. To keep an eye out on 
young Jack or Emily, just create a 
username and password for them. 

You've got three main levels of 
filtering to gpt your head round. 
Safe Haven Is so constrictive in 
what it lets you view dial even a 
Japanese prisoner of war prison 
guard would be satisfied. 

Protected Surfing goes 
some way to 
protecting against die 
more unstable 
elements of the Web 
Free Ride is for you 
adults out there, who 
can make judgements 
yourselves on whether 
something is suitable 
to view or not, or who 
just like looking at 
pom. There’s also an 



It really isn’t ton difficult to move around the simplified 
N2H2 interface 


option to manually add the 
URLs of any Web sites you 
think should be banned. 

Filtering in action 

So, you've set N2H2 up to 
run in Safe Haven mode 
and left young Jack on his 
todd to surf the Web, but 
how does it work? Well, 
typing the URL of a known 
sex site (we got somebody 
else to tell us one, because 
we don't know any, 
honest), simply brought up an 
excellent redirect page. Instead of 
the usual boring malarkey, you're 
instead told that 'Ress can’t go 
there’, and presented with a lovely 
cartoon drawing ot an 
au Lhori la live-looking dog. Not only 
that, but there's a handy safe 
search option available, too. 

Problems have been known to 
arise in filter programs when you 
use traditional searching methods, 
and this was the only area where 
N2H2 didn’t quite cut the mustard. 
Typing 'girls' in the metacrawler 
search engine, we were given ail 
manner of results that we would 


ki3in>» 



Q Request Review 
Authorized over rifle 


the dog will look out for your family values 

feel slightly queasy about a small 
child seeing The thought of young 
jack asking mummy and daddy 
what Animal Sex 1 is doesn't 
exactly inspire us with confidence. 
Okay, so you can t actually visit 
the site itself, but it's hardly the 
‘Safe haven’ we were looking for 


THE VERDICT 


Whit's g*o d : 


EAsp ia &ct up. Powerful. Goad use of 
dog 


What'i t>adr 


Coo allow rltwlgy links in Rcnrdi engines Through- 
htdl s n good with lhe 1 hcfiisdvcS 


* * * * ^ j 
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2. lamBigBrother 

Product lamBigBrother 
Company: Tybee Software 
Price: $29,99 (£20) 

URL: www.iambigbrothercom 

EQK ALL YOU seampeteers out 
there hoping and praying that this 
is a Nasty Nick tie-in f we re proud 
to tefl you that it isn’t. In fact, after 
the hubbub of this summer, this 
might be the only Big Brother 
themed item you can pick up which 
isn’t a money-making spin-off. 



Adding kcywotxls is remarkably easy... pity 
they don't seem to work r though 


lamBigBrother is actually a nifty 
filtered although as the name 
might imply to some of the more 
astute of you out there, it works in 
a slightly different way to other 
filtering packages. Instead of 
preventing user s visiting sites, 
lamBigBr other aims to name and 
shame by allowing you to store 
practically every single piece of 
information regarding the surfing 
session of young Sally, 

We are watching you 

We're nor entirely sure of the 
ethics of spying on someone's 
habits when they're browsing, 
We'd like to think that the nuclear 
family head can stop children 
accessing rudeness in the first 
place, rather than pretend you 
trust them, only to turn round with 
a smug look on your face the 
minute they look at something 
unsuitable. Still, lamBigBrother 
does this remarkably woli. 

It also works on emails and 
instant Messages, often the cause 
of embarrassment and horror for 
the jaded non-Nd-savvy parent- 
just use the easily identifiable 


options on the main 
screen to achieve your 
filtering goals. 

There is an option to 
allow you to filter out 
Web sites at source, 
based around any 
number ot keywords 
you enter. 

Unfortunately, this 
seemed to as 
effective at filtering as 
shouting at the monitor 
to stop loading up the Web page, 
in short, it didn't work at all, and 
we could easily view some highly 
seedy material. 



Although if doesn’t work too 
well, we were taken with the 
interface. Rarely has anything 
looked, and felt, so easy to use. 

It's wo i ft i hying just for the family 
drawing you get in fhe bottom-left 
of the main screen, which contains 
the cutest looking people outside 
of an episode of Tots TV : 



3. CYBERsitter 
2000 

Product: Cybersilter 2000 
Company; Solid Oak Software 
Price: $39.99 (£27.40) 

URL: www.solidoak.com 

IN THE MIDST of the filtering 
fracas, CYBERsitter comes 
breezing in like a modern day 


Mary Poppins, administering all 
manner of goodness and light to 
any small child with the temerity 
to crass its path. 

While most other filterers use a 
heavy hand to look after the small 
people, CYBERsitter lets them go 
to all of the sites they would 
normally, and even a few that you 
might think would be as dodgy as 
a Billy Idol comeback tour. One of 
the joys of CYBERsitter is that it 
will actually let you search for 
nasty stuff in search engines, and 
will even display the results to 
you. Using technology the 
likes of which we wouldn't 
even begin to understand, 
CYBERsitter manages Lo 
remove only the naughty 
stuff fFn>m within 
a page, 
CYBERsitter 
works lo a series 
of Filter files, which tell 
Internet Explorer to watch 
out for any number of 
default and optional 
pointers. Most of these are 
pretty self-explanatory - 
you Ye unlikely to find a site 



i 


Sotting your Hlteim is as easy as ABC, with b 
variety of easy in imderstBnd options 


resplendent with the finest in gay 
sex shots with a hint of violence 
and drugs thrown in that is aimed 
at children anyway. 

Creme de la creme 

in practice, no other filterer works 
half as well as CYBERsitter. Not 
only are the features more 
comprehensive than other 
programs, but every tiling just 
works better. As is the case with 
all of these babies, ease of use is 
the key, and none arc more 
straightforward and simple as 
CYBERsitter, All of the functions 
of tile program are available frnm 
the main screen tabs, with only a 
few of the tabs likely to come into 
usage more than occasionally. 




There is a myriad of options available to prevent 
those cheeky youngsters seeing rude things 

If we had children, and looking 
like us, you can t really be 
surprised that we haven't, this is 
definitely the filter package that 
we'd trust with our offspring 
when we were out drinking our 
sorrows away in the local public 
house establishment. 
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4. Cyber Patrol 

Product; Cyber Patrol 4 0 
Company: SurfControl 
Price: £24,95 
URL www.surfcontrol,com 

BOASTING ALL MANNER of 
sheriff's badge motifs, Cyber 
Patrol was supposedly created by 
a couple of outr aged parents in 
the good ole US uf A. On first 
sight, Cyber Patrol would 



seemingly rump home with our 
Best Buy award on what would 
appear to be the most 
comprehensive range of features 
you're likely to see. 

Unfortunately, Cyber Patrol is 
actually about as easy ro use as a 
voice-activated tape dispenser. It 
took us a good while to even 

begin to find out 
what the hell was 
going on, 
although as soon 
as we started 
Internet Fxpiorer, 
we instantly had 
filtered heaven 
within our grasp. 
Our rudimentary 
attempts to reach 
a known porny 
site floundered, 
and resulted in 
only more 



You m3y think that this looks a tad complex, and you'd be right. 
We stiff fon t Arm* what all those coloured bars arc about 



Choosing your site filters is as easy as ticking a couple 
of boxes 


sightings of the infamous 
Cyber Patrol badge. 

Keep it safe 

As well as the ubiquitous 
sites filtering, you cun 
also fiddle about with the 
program so that it 
prevents kiddies from 
divulging your intimate 
financial or personal 
information to complete 
strangers in chat rooms. 

You can also create up to nine 
users, restricting the time and 
content access for each individual. 

Unfortunately, it always comes 
back to the same problem - 
namely the peeps at SurfControl 
have just tried to cram too much 
into the program. Apart from 
being difficult to use. Cyber Patrol 
4.0 is also one of the ugliest 
looking creatures we ve seen in 
our time, with an interface rarely 
seen since Windows 3.1 became 
obsolete. This really is a pity, for 
there is more than enough here 
to be getting on with - so youII 
just have to endure a vomit- 
endudng style and headache- 


inspiring over-elaboration 
of features. 

If you've always dreamed of 
being your veiy own "house 
sheriff, then Cyber Patrol should 
allow you to annoy the rest of 
your family to death with your 
virtual badge, and your new 
found filtering attitude. 


THE VERDICT 


waat h e good; _ 

Mflnns and million*- u-l hufaret lor you IQ 
131 apple will i 

What's taadi _ 

Overly compliraletl to use. Louts bloody o^y 


Overall ***tSi^ 


5. Internet 
Security 2001 

Product: Norton Internet 
Security 2000 
Company; Symantec 

Price: 09.^ 
URL www.sy ma ntec, co m 

WHEN YOU SEE a big guy like 
Norton steam into the field, you 
expect groat things. With such a 



The list of site types to filter would be all the 
more impressive if they worked a bit better 


fine pedigree, you'd hope for 
something a bit special. We were 
ever so keen to get this monster 
package installed on our machine 
to feel the force of Symantec. 

First off, it’s a bit cheeky of us 
to put internet Security (Family 
Edition) in this group test, for it 
does so much more than simply 
filter out nastiness from your 
browser. As the Quo sang in their 
epochal classic, whatever you 
want is here - from firewall 
software to privacy controls, from 
anti-vims to ad blocking This is 
undoubtedly the all-rounder of this 
round-up, easing its paws into so 
many pies as to be positively full 
to bursting. 

That was of no concern to us, 
however, a$ we embarked on a 
filtering frenzy. Setting the 
program up is easy enough, 
although it does take about 15 
minutes, arid you have to set up 
your admin account to allow you 
to make changes. Having done all 
this, though, you only need to 
configure an account for the 
youngsters, telling Internet 
Security the age of this precocious 


chappy. If you so 
desire, you can also 
check through all of 
the filter options to 
ensure that you're 
eliminating the right 
categories of sites. 

Filtering 

fiasco 


L>f 0 l 11111 v! 

ShcuHw ja 


Era 

■ 


Parental Control 


I 'vf real eorrtraf usei a caSrgonzca ist cf SftK DO UK If ywjr 
Lhrfdnen horn ditrartwnv 5k>* sitot, rind fttwr.rt 

Id BA* nriertBd, tdhn ■ tl**d, and oH»> 


■■ tnoblc I’jmflol Until H 


CWJc m iMfcimfift mtiHt istejcriES rf wtfisrtE-s Cirt 
*rd rjnmt h- .^fassort Click Sfes te add adiHraiDl atci 


JteTl a a JmBViriB j 


' £fl« jj ipi. i. J j 

Internet Security^ 0 ™ 

With such a wide range of options on ihe go, this is much more 
than just s fiherer 

you Ye using a filter package, you 


Having spent a bit of 
time configuring the 
package just the 
way we wanted it, 
we were slightly 
concerned at the results we 
encountered. Although the 
program more than adequately 
coped with direct entries of URLs 
into the browser, preventing us 
from viewing neariy all in this 
category, we noticed a I aiming 
problems elsewhere. 

We trundled along to our usual 
search engine, and entered our 
testing girts' in the search field, 
Suipnsed wore we to see links to 
haidcoie sites again, but that was 
nothing compared to our shock 
when we could actually visit some 
of the sites in question. When 


don't expect to .have to quickly turn 
off your monitor lest your Editor 
sees the barrage of filth which has 
unexpectedly appeared on screen 
but that's what we had to do. 
Hardly a stirring result, then. 
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THE VERDICT 


Where Paint Shop Pro really 
wins, though, is in the way that 
so many of the fiddly tasks you 
used to have to spend valuable 
time sorting out are now really, 
incredibly easy. Lots of noise 
has been made about the 
Redeye removal tool within the 
program, and we can assure 
you that iMs very special. While 
we've never really spent that 
much time studying the art of 
red-eye removal, this is 
obviously the way to do it. All 
you have 10 do is zoom in on 
the eye itself, draw a circle 
around the iris, and the rest is 
child's play. There's a host of 
eye colours built into the 
program, so you can easily find 
your way to just the right 
shades of grey and blue, should 
you ever be removing red-eye 
from a picture of David Bowie. 
Ail of the boring stuff is 
automated, letting you get on 
with the more interesting 
aspects of adjusting pictures. 

We were simply aghast at just 
how much is crammed into this 
lively £BG package. Having 
been critical of Paint Shop Pro 
in the past, we f re now in the 
midst of wiping the last 
remnants of humble pie from 
our hps, and bow down to the 
new king of the budget graphics 
program, Paint Shop Pro 7. 


Whit'll gdntl: 

More fcamres ihnn ynn've: any rif.hr Is c*pcct 
for fWi quid. Dwd, dead easy to use 

Whit's bad i __ 

Still mil tfuik versatile ass Photoshop 

Ovtidl * * * * * 


Everyone’s a winner 


Transform your Web site's graphics into professional, eye-catching 
images using the brand new version of Paint Shop Pro 7 


We re rather taken with the ever so helpful icons which appear next to op Pons in the main menu 


thiuifiahng the nasty spectre of red eye has 
never been easier 


under SO quid. Most of the 
problems that beset Paint Shop 
Pro in its previous incarnations 
have been ironed out, so we're 
now talking about a product 
that's as smooth as a pint of 
Guinness being drunk by 
Richard Gere in Pretty Woman. 
For all of you who Ve been 
whiling away on Paint Shop Pro 
tor years, desperate for the 
qualities of Photoshop, your 
ship might just have come in. 

For the first time ever, we 
reckon that this copy of PSP 
gives Adobe's out of this world 
package a run for its money. 
With a radically redesigned 
interface, there's so much more 
at your disposal than you'd ever 
have expected before in a 
program bearing the name Paint 
Shop Pro. What's more, all of 
the quality features and trinkets 
available to you are so much 
easier to gel your hands on 
than before. 

One thing we're particularly 
impressed with is the range of 
pretty and helpful icons found 
in the main menus. Unsure 
what the Swirl tool might do to 
your picture? Well, fret no 
more, for the gorgeous swirly 


icon next to the 
menu choice 
demonstrates in 
picture form just 
what effect this 
will have ou your 
holiday snaps. In 
a world where 
the affordable 
graphics package is becoming 
as common as seeing a busy 
shop in the mn-up to 
Christmas, it’s the little touches 
like this that can help a program 
stand out from the crowd. Paint 
Shop Pro has more than enough 
of these to keep even David 
Bailey himself as chuffed as a 
squirrel with a sackful of nuts. 


Designs on the Web 

In keeping with the ongoing 
trend for graphics packages to 
eat into the Web design market 
Paint Shop Pro 7 has a flurry of 
fandabydozy Web gr aphics 
options. The chance to create 
image maps in your standard 
graphics program is a definite 
bonus, and transforming your 
pictures with Web ready 
rollover mayhem has been 
made as str aightforward as you 
could possibly hope for. There's 
also the chance to design your 
standard rollover buttons and 
text in Paint Shop Pro, Although 
we wouldn't recommend 
throwing away thai virginally 
new copy of Adobe GoLive 5 
just yet, there's a decent 
selection of choices for you to 
fiddle about with in the 
interactive Web graphics field. 


Productt Paint Shop Pro 7 
Company: Jasc 


Phone: 012% 258 335 


It wight look like the same old interface, but there's all 
manner of goodies hidden underneath the bonnet 


»»»»»» 

QUICK TIES’I* 


Price: £79,99 (£34.95 for upgrade) 


URL ; www. digita I works hop, co. u k 


on tine go 


A hial version 
of Paint Shop 
Pro 7 is on this 
month's 
i Practical 
internet CO 


FOR SALE; ONE graphics 
package. Bra rid spanking new, 
never out of the box. Recently 
refurbished, this much sought 
after property comes from a 
stable of pedigree products. All 
mod cons. Ideal for first time 
buyer or experienced user. 

You re for £80, 

Sound too good to be true? It 
might very well be, but Paint 
Shop Pro 7 Is as Jam-packed 
with features as you like for 
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Clean as a whistle 

If your PC's hard drive is being filled up with megabytes of junk, 
give it some breathing space with McAfee QuickClean 


Product: QuickClean 


Company: McAfee 


Phone: 0800 0927160 


Price: £24.95 


URL: www.mc^fee.com 



IT'S ALL TOO easy to build up a 
wide and varied collection of junk 
files, unused plug-ins and cookies 
on your PC after a prolonged 
period, of Web browsing A huge 
amount of malarkey goes into 
your Temporary Internet Files 
folder, and even a supposed 
delete of this will still leave your 
PC as dirty as a Roy Chubby 
Brown gag. 

Enter the excellent McAfee 
QuickClean. Surfing will no longer 
leave you with that stained and 
messy feeling, for this beauty will 
actually auto mate live cleaning 
potential of your computer. As 
well as this, there's all kind of 
email and other Web action for 
you to pause and plunder as you 
wish. As you'd expect from a 
McAfee product, every function is 


performed well, 
and with a certain 
level of 
intuitiveness. 



Remove those unnecessary files from your PC in one fntti 
swoop with the excellent McAfee QuickClean 


More than you think 

To call QuickClean an Internet 
files clean up program would be 
like calling evergreen multi* 
faceted entertainer Bob 
Munkhuuse a game show host. 
Like the perma-smiled superstar, 
there's so much more to this 
product than some people would 
have you believe. 

In fact, tliis is pretty much all 
you'd need to finally keep your 
computer free of those 
nightmarish problems which 
beset those funsters who don't 
keep a tab on the finer points of 
their PC. 


Our only criticism of this 
package is one that won’t surprise 
any of you who've used 
something similar in the past. On 
installing^ QuickClean likes to take 
over the running of your PC, and 
have a hand in everything that 
goes on. Still, it at least performs 
these tasks efficiently. 


THE VERDICT 


Vbtl'i good. 


Highly cflioiem m mnavtng all ihc gunk iK.it 
huikis up on your Itirri Hove 


¥h*t’s bad: 


Tries Id take over your PC Ait 
every nppnrliiniTy 


Cheap photo fun 

You want a feature-filled photo manipulation package but 
you don't want to pay the earth for it? Try PhotoPlus 6 



Product: PhotoPlus 6 
Company: Serif 

Phone: 011 5 914 2Q00 
Price: £29.99 
URL: www.serif.com 


WHILE WE'VE GONE on arid on 
about the stunning merits of 
Photoshop 6 in this issue, your 
average punter is highly unlikely 
to shell out a whopping £500 
just on a graphics program - 
especially considering you 
could buy a PC for that price. 
That’s why we thank heavens 
for small mercies like Serif's 
PhotoPlus 6. Costing a penny 
under £30, this little wonder will 
satisfy Web site designers of 
every level as well as digital 
camera enthusiasts. 

Familiar faces 

As soon as you open the 
program for the first time, you‘11 
notice how similar it appears to 
Adobe's mighty giant. With its 
array of floating palettes and 
quality toolbars, you could be 



Sometimes the expensive option isn 't always the best - PhotoPlus 6 is great value for money 

forgiven for thinking this is 
Photoshop on a diet. We were 
not surprised in any way when 
we discovered that there were 
far fewer features than Adobe's 
monster. Sure, you can do all of 
the basics and more, so if you're 
into fiddling about with the size 
of images and basic tinkering, 
you'll be sorted 

PhotoPlus is hardly likely to 
romp home with the 'best 
dr essed graphics package' at the 
annual graphics awards, hut if 
you've got a burning desire to 


gel your hands on a fully 
working new graphics program, 
this will sort you out. 

Where else do you get 
such an array of niceness for 
under £307 


THE VERDICT 


wmt good ; 

Tlcccnl amount of ftflfiircA. 
hfesRy.. really cheap 

What's bad: 

Kather limuted m wt«r ft can do. Never likely 
la be a Photoshop 

Q vet all ***** 
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dedicated-servers.co.uk 

1,1 I A ff n r mnnfhr nf rl^nninn in/J n aih 1A IrtkCi iaIaki H -t f ^ jT'aaJ'ha ! ■- nnm nn ah 


’After months of planning and implementation, the new WebFusion Data Centre is now open 
faebRiSlbn have spent over £1 million creating the UK's most advanced web hosting data facility, featuring 
&3I the key facilities demanded by dedicated server customers. ARC Symmetra UPS r FM200 fire supression 
250kW backup generator, Cat 2 lighting, 100Mb network, Cisco switches and routers, Ultra grade aircon i 
dimate control, water detection, CCTV, swipe entry and state of the art fire and intruder alarms 
All servers come complete with 2 IP addresses and 5GB bandwidth per month, ant 
link to all WebFusiorVs data centre facilities plus multiple fast internet connections 


Book your Space in our £1,000,000 Data Centre ■ Home to Over 150,000 domains 



LINUX SPECIAL 


The industry-standard OS for web hosting and 
internet services. Fast processor, generous memory 
& targe hard drive pre-fltted, Red Hat LINUX pre-installed, 
Apache web server, Perl 5, CGI, plus 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 


Just £99.99 per month 



The internet environment for Windows specialists. 
Ideal for MCSE/MSCP’s, VB programmers, projects that 
need MS Office backend and/or ASP support. Fully spec'd 
machines with NT pre-installed, 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 


I Just £199.99 per month 




128MB 


COBALT RAQ4 



The high-end 'Web-in-a-Box 1 solution. Easy to control, 
no jargon or systems knowhow req'd. Ideal for resellers 
who don't want to be 'techiebods', web designers, etc. 
Fast, well spec'd machines, ready to run, 2 IP addresses, 
5GB bandwidth per month and fast internet connections. 


Just £99.99 per month 


CO-LOCATION 


Your machine, our Datacenter Any OS, any spec. 
Ideal for dedicated purpose machines, high-end 
resellers and 'part of the network' business webservers. 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 


Just £74.99 per month 


S.L.A. 

24hr 

BUILD 

Performance Guarantees 

Technical Support 

Your Ideal Server 

& Price Freeze Guarantee 

Telephone & Email 

Online Build Wizard 


QUAD 


Hi-speed Connections 

IMTL, DUNET, Concentric, Fasynef 


WebFusion 


Seriously Easy Web Hosting \ 


0115 9170000 


PRICES EXCLUDE VAT @ 17.5% 


WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD, E&OE. 


GROUP MEMBER 
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r fipuMniia —- 

Adobe LiveMotion Classroom in a book 

A step by step guide to using Adobe’s 


LiveMotion program 

Author: Adobe Creative Team 
Publisher! Adobe Press _ 


Price: £33,99 


URL: www.adobe.co.uk 


t*a - 

The Which? Guide to the Internet 

Something missing in your life? 
it could be this book 


ISBN: 0-201 -70322-X 

LIVEMOTION FROM ADOBE h the big 
challenger to Flash's dominion os the 
Web animation tool of choice. This social 
book from Adobe aims to provide all 
the information required to get the most 
from LiveMotion. 

Set out as a seiies of lessons, the 
Classroom in a Book lakes you through 
every aspect of LiveMotion step-by-step 
from the very simplest first step right 
through to more advanced features 

We found the book to bo a little too 
simplistic in some senses, For a start, the 
text is quite large and some or the lessons 
arc a little to easy and could be gleaned 
from the manual that comes with 
LiveMotion itself. 

That said, this ts a useful reference and 
will probably be a great help for those not 
used to the way Adobe dues things. And 
the included CD is great. 



I 

L“ 


ra 


k 


tfyou (ike lessons , this is the 
book for you 


THE VERDICT 


W hat's gnftd: _ 

Bift picture*, easy io follow, wdl laid out 


Wh* t's _ 

Some of the lessons seem to b« too iimpfle 


tUBMffl- ———~—~ 

‘How it works'Shopping on the Internet 

Enjoy a trip down memory lane with this 
book from the beeb.com 


Author; n/a 


Publisher: La dybird books / Becb.co m 

Price: £139 __ 

URL www.heeb.com 


ISBN: 0 - 563 - 53779-5 

PERHAPS THE MOST unintentionally 
amusing houk we've seen all year, this 
Lady bind book - in association with 
Geeb.com is for children, and as such it 
does a good job of demystifying Net 
shopping. As an example of postmodern 
irony, however, this should also be on every 
adult techie's bookshelf. 

For those of you who don't remember 
these I adybird books from childhood, here's 
a brief explanation. Watercolours of smiling 
families and sanitised-for-kids explanations of 
history are the order of the day, with simple 
explanations and not a nasty hacker in sigfil. 

This obviously isn’t going to tell you 
anything you didn't know about using the 
Internet, but at least you'll find oul who 
Douglas Lngelbart is (we didn't know either). 
And for just £1,99. you can own a picture of 
the most obviously Prozac happy family 
since the Waltons, 



Fes, yon ton will have a family like 
this when you shop on the Net 


THE VERDICT 


Whut'i good 1 


[tie pictures, itie cover. Uw of 


What T * bad: 


We're nor smdl children any more and wt 
cAiVi go out and play 


Overall 


Author; Richard Wentk 
Company: Which? Books 
Price: £10 99 
URL: www.which.nel 


ISBN: 0-85202-845 8 

THE WHICH? GUIDE to the Internet, which 
comes with a free CD, is very good indecd. 
Assuming no Internet knowledge, the first 
few chapters will be obvious to many - 
explanation of smileys, abbreviations, and 
other such obvious tricks. Further into the 
book, the Which? reputation for thoroughness 
turns out to bo well founded - there are 
explanations of Uuencoding, Bin Hex and 
Base64, tor Instance - and those minor gaps in 
our knowledge started tu fill up. 

Perhaps the only reason this book hasn't got 
five stars is Its lack of pictures and walkthroughs, 
which makes the whole thing mildly 
inaccessible However, the Which? Guide is very 
well written, and there are case studies to 
illustrate what other people have been up to 
online. This book should he invaluable for most 
people, from beginners to those experienced 
Net-heads who suspect that Htey've missed a 
trick somewhere along the line. 



The War of the Worlds 

No-one would have believed in the iast years of 
the nineteenth century... 

Author: H. G. Wells 

Company: Class ic Bookshelf _ 

Price: Free 


!he Which? Guide to the inlet net 
is a valuable resource lor 
consumers everywhere 


THE VERDICT 


What's toad : 


Clear, wcHwrrtTcn, comprehensive, a ince 

purple colour 


What's had- 


LlJlV ot pictures, a 




URL: www.classicbooksfielf.com 

ISBN: n/a 

CLASSIC BOOKSHELF IS a great site for those 
who actually want to reod classic books - rather 
than just buying them for effect. The entire 
books are kept unabridged online and tlie site 
remembers where you were in the book you 
were reading next lime around. 

Using it jawa- powered Applet the colour, font 
size and typeface can all be changed to suit your 
eyes. We favour Times with blue on purple at 
about '12, but then we’re weird like that, 

Ihe pages can be a little slow to update - 
though no more so than turning one in a book - 
but there are lots of classic books here that you 
can read while pretending to work, like ns. 

H. G, Wells' War of the Worlds is well worth 
reading here for those who haven't already 
sampled its delights. One of the earliest and best 
science fiction novels from one of the finest 
authors of the last 200 years, the book knocks 
Die rip-off film independence Day into a 
particularly cocked hat. 



Immerse youi^elf in a classic piece of 
literature with War of the Worlds 


THE VERDICT 


What h a goodi^ 


LuSy to read dftd simple lu luad Up 


Wh*t T > bad: 


* * * * ☆ 
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JOYSTICKS AT THE READY! WE REVIEW THE LATEST AND 
GREATEST NET GAMES FOR YOUR PC 



Sudden Sltiku lakes place in the Second Wo fid War, and gives you the chance fa change history 


Sudden Strike 

Publisher COV 
P ricet £34.99 
URL www.suddenstrike,corn 

LET S CUT TO the chase on this one - 
Sudden Strke is one of the best RTS 
games we have ever had the privilege to 
play, For months now this game has been 
teasing us as screenshots, news tit bits 
and eventually a demo version made theh 
way into the big wide world. 


Now that the final version has made it 
on to our screens, we are delighted to 




Yon see this chemical factory? With just $ 
few skiltlui manoeuvres, you can frcrtifr it 


report that it dues not disappoint. Set in 
WWII, you can get 3 chance to fighL in 
the war and change history, 
commanding authentic looking units in 
the process. 

As with so many other great games 
out on the market, it is the attention to 
detail that makes this game rise above 
the rest. Drop a bomb on the body of 
one of your f si Ion comrades and see 
him fly into the air in a bloody mess. 
Spot a couple of enemies manning 0 
gun and you can kill them and use the 
artillery against the enemy, thoroughly 
addictive and terrific tun to play, we 
can't recommend it enough. 




Addictive and gj-eal fun la play 

WhJt h B fa a flj __ 

Nothing tfwt we can think vd 

Oft rail * * * * * 


Airfix Dogfighter 

Publisher; Digital Entertainment 
Pric e; £39.99 
URL: www.dogfighter.net 

IN THE SERIOUS world of combat flight 
sims, it's refreshing to find a game that 
doesn’t take itself too seriously. 

Airfix Dogfighter is such a game. It 
allows you to leap into the cockpit and 
release some tension with some 
stunning aerobatics and corking 
dogfights. The premise is that yuu 
control an Airfix plane through a series 
oi campaigns set in a house and 
garden. Battle areas include bedrooms, 
lounges and stairways, with the ability 
to fire at doors to close them and lights 
that can be shot on or off. 



The action moves outside 



With only 20 missions, this won t 
keep you entertained for long, but St 
is goud fun. the gameplay is solid 
enough, though there arc a few 
niggles - some of the settings feel 
very cramped with not much room 
tor manoeuvre. What's more, 
combat is a bit of a lottery - rockets 
had no effect on some tanks, while 
a quick blast from the drain gun 
tore them to shreds Despite these 
laws, this is a decent game. 



The Sims-livin’It Up 

Publish er: TA 

Price: £19.99 _ 

URL; www,thesim$.com 

TH E SI M S WAS one of the s mash h its of 
the year - it won over thousands of 
people who spent every waking hour 
straining to gain promotion to astronaut, 
or determined to make just one more 
friend before bed time, All those who 
thought they had got the thing out of their I 
system had better run for cover, as EA 
has released an expansion pack that looks 



What a lovely fe&idefKe! 


set to get everyone addicted to The 
Sims once again. 

Livin' It Up does nothing 
revolutionary as far as the gameplay 
is concerned, but adds some great 
new Items to the house, five new 
career paths, some gfoovy 
decorations and some new non- 
player characters. Promotions are 
gained in the same way as in the 
original, leaving the house in a good 
mood and learning new skills. Some 
of the new items for the house are 
great too; we particularly liked the 
chemistry set. Once a potion is 
concocted it can be drunk, having a 
number of different random effects. 
We enjoyed this game very much. 


THE VERDICT 


Whit 1 ! fcood - 

A jyrssl addition for Sims tans 

What h B bad:___ 

Might not hive as many fwturta u 
iornt would like 

Overall a * a * Yr 


ISSUE 48 I PRACTICAL INTERNET I 113 



















































on the CD 


PROGRAM DETAILS J FREE ISPS 



OUR COVER CD HAS BEEN LOVINGLY COMPILED JUST FOR YOUR NEEDS. SO WHETHER YOU WANT SOME VIDEO ACTION OR 

TO DESIGN A SITE FROM SCRATCH IT’S ALL HERE 


Using the CD-ROM 


The minimum recommended specification to 
run the Practical Internet CD is 800 X 600 
scr een resolution, 16Mb RAM, 16 bit colour; 
Windows 95/98/2000, (note we do not 
support Windows 3.1) Intel Pentium or 
compatible POO, We recommend that all 
users shut down all other applications while 
running Hie CD. 

The CD will autorun in Windows 95/9K. 
For users without autorun enabled go to the 
start menu, select RUN and type 
d:\PractfcallntemeLexe (replacing d with the 
letter of your CD drive) arid press 'Return', 

Damaged discs 

We will be please to replace any CD that is 
cracked, scratched op snapped upon 
purchase. Return them to the following 
add ressr Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, Bill 2JS. If you experience 
technical problems, nnt due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

II you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subs(§paragon.co.uk quoling the magazine 
and issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using the CD or 
installing the software you can email 
cdhelp@paragon.co.ok Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technical specifications 
of your machine and the software errors you 
are receiving as well as quoting the magazine 
and issue number in your email. 

Our befpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 6pm. 
Phone 01202 2002 S 9 
NOTE; This service can only deal with 
problems when installing software from our 
cover CDs. Issues surrounding the use and 
purchase of software and all Internet 
service provider queries must be referred 
to the relevant software publisher merchant 
or ISP. 

The CD logo 

Look out for this hgo in the 
magazine, ft Idls you which of 
the pro gums mentioned In 
features, or explored in tutorials, 
are on the Practical Internet 
cover CD-ROM. 


\ 
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on DM 


BETTER OFFLINE BROWSING 


Download essential Web sties to 

There's something particularly 
irritating about having to take notes 
from interesting sites on the Web. The 
whole point of the Web is you 
shouldn't have to rely on a big pad of 
paper, ready to take down information 
when you see something that tickles 
your fancy. 

Okay, so you could save the page iu 
disk, but you've still got that 
nightmarish problem of not 
remembering why you've saved the 
page In the first place when you return 
to it months down the line. 


your PC, then organise them with SurfSaver 1.5 


If you use the fabulous full product 
version of Sail Saver, you II be well on 
Lhe way to Web saving and surfing 
nirvana in very little time. Just install the 
plug in to your PC. and you'll have a 
handy optica in Internet Explorer to 
save the page you're on. 

irisLalfing is about as difficult as 
eating a bowl of pasta. Just set it all up 
in the usual manner from the CD 
interface. The only way that you’ll notice 
SurfSaver in the future is the rather 
helpful and handy menu options in 
Internet Explorer, This is easy to reach, 


all you have to do is right-click the 
mouse button. 

More impressive than that, though, is 
the fad that SurfSaver saves the page to 
a folder alongside others, making it 
easier to browse through what you've 
saved. And as if that wasn't enough for 
you greedy surfing goblins out there, 
you can even search through your 
saved pages, in much the same way as 
you would with a live site. Suddenly, 
finding just the right snippet 
of information seems 
much easier. 


SAVING YOUR SITES WITH SURFSAVER 

E 3 Q 
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installing SurfSaver is a doddle. Just 
dick on the menu link and follow 
the simple steps. Once it’s finished, 
open Internet Explorer and visit a 
site you think you'd like to keep - 
we ve gone for Football365 at 
www football 365, com. 


Saving a page 

Right-click the mouse anywhere 
on the page. This will bring up 
the standard Internet Explorer 
context sensitive menu, with the 
added bonus of some extra 
SuiiSavcr options. From this 
menu, select 'SurfSaver Save 1 


Saving options 

You’ll now see the save dialog 
box, where you can select 
some of the finer points. We’ve 
given a few keywords to make 
future searches slightly easier, 
but you’ll be okay if you stick 
with the default options. 



TP 




The saving process 

Depending on the page you've 
selected, this process will take a 
bit of time - anything up to a few 
minutes if you've gone for a 
graphics'heavy page Once Ibis 
has been done, you'll go back to 
your standard IE interface. 


Searching your poges 

Right-dick anywhere on the page, 
and choose SurfSaver search’ 
from the pop down menu. This 
wiil take you to the SurfSaver 
default page stored on your hard 
drive. To begin the search, click on 
the "Search' icon, 



Searching 

in the dialog box that 
appears, select the folder 
where you store your pages, 
then enter a search word. 
When you're happy, click on 
'Search' and watch Sui(Saver 
kick into action. 
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PRESTO! VIDEOWORKS 

CAPTURE AND EDIT VIDEO AND AUDIO FILES FROM A 
VARIETY OF SOURCES WITH THIS FULLY WORKING PRODUCT 

YOU'VE BOUGt IT A PC, you've got the camcorder, you’ve got the capture card as well. But, 
chances are, they're all about as linked! in your mind as sausages and toffee apples. Well, 
now you've got the chance to sort it with this fantastic program 

Not only can you capture AVI files direct to your Iwd drive from the interface, but you 
can also alter all manner ol options for your video or still image 
file. Things like frame capture rate, frame size and lime limit, 
once the domain of the expert, arc now well within your grasp. 

When it comes to editing, you won’t find many programs in 
this field easier to use than Video Works, A standard filmstrip 
affair is in action, and you have access to more than 150 
.transitiur is and effects to give your piece d film that 
L qualify feel, 

1 Now ail dial's left is for you to get that cover-mounted 
f book, rip it out of its lovely plastic sheath and follow our 
Step by step guide to putting video on your site. 



Free Mac stnfl 


Booty for the Bill Gates-bashers 

Flash 5 installer 

Wc never like to see you Macsters out 
there left out, so we've given you a 
chance to follow the second part of 
our splendid Flash 5 tutorial starting 
on page 80, Get your laughing gear 
round this, easily the best Web 
animation package on the go, 

Eudora 5 (Beta) 

Why should the iMac community 
fail to be as impressed as the PC 
fraternity with the chance to see 
just how offensive your mates' 
emails lo you are, with the quite 
simply brilliant chilli rating system? 


out then 


v- ^ 

PLUS: 

• A (la dm Expander 5.5 

• Alla din Drop Stuff 5.5 

• Anarchte 3,7 

• Download Deputy 
*Debabilt7er Lite LE 

• Internet Explorer 5.0 

• Netscape Communicator 4.75 

• Outlook Express 5.0 

• Shockwave Installer 



Serif WehFlus 1.0 

CREATE YOUR OWN DAZZLING SITES IN THE 
BLINK OF AN EYE WITH THIS PACKAGE 

WE r VE LONG BEEN believers that there is no easier way to get your very own Web site 
up and running than by using one of Serifs pretty decent packages. Everything is done in 
such a remarkably easy way dial we often wonder why the rest don't do it like this. All in 
all, then, we were rather pleased when we could give Web Plus 1.0 to you for nothing on 
this month's CD. 

When you load the program, you'll instantly see that there are literally many templates 
for you to choose from for the instant creation of a site. Just scan throu^i the list and see 
what you fancy - after you've entered the text you want to sec on the page, it II be 

automatically sorted tor you. 
We've done it, and it took us 
about three and a half 
minutes from start to finish. 
Go nn, it's easy. 

And as if that wasn't 
enough, we've only gone and 
given you a walloping great 
guide to the program on our 
cover-mounted book this 
month. Life is good. 


,<^v 



INSTRLIRND SET UP GYBERSITTER 


Keep your kiddies from Net nasties with this quality trial version 


AFTFR POSITIVELY ROMPING home with 
die coveted Best Buy accolade in our 
round-up of Net fillei ei s, we felt it only 
right to give you the opportunity to clean 
Up your act by giving you a trial version 
of CYBERsitter 

The program works like most other 
filterers on the market, by checking each 
site you, or your children, visit for 
objectionable content. Most of the time it 


will completely prevent you from 
accessing the page in the first place, but 
there are times when CYBERsitter will 
astound you with its ingenuity and guile. 

If you type a search into a search 
engine, CYBERsitter will give you all the 
results as normal, only with all of the 
rudeness taken out. 

Below is a step by step guide lo 
installing CYBERsiUer, then setting it up. 



Full Edition 



Installing the latest parts 

When you click the CYBERsitter 
item in the Software Reviews 
menu, you it be connected to the 
Net so CYBERsitter can download 
die very latest features for you. 

As you might imagine, this takes 
a few minutes, so sit tight 


Installation complete 

After the components have been 
downloaded, the installation ts 
nearly complete. After you've 
finished, CYBERsitter will ask if 
you want your hard drive 
scanned for objectionable 
content. We've decided not to. 




Opening the options 

From now on, CYBERsitter will be 
open whenever you start your 
PC, If you want to access any of 
the functions and options ol the 
program, double-click on the 
’CYBERsitter' Scon at the bottom- 
right of the screen. 


Changing your options 

The main screei i of the interface 
contains handy options. We've 
gone for a Family friendly Search 
so that only nice respectable sites 
can be found. We've also decided 
to stop ICQ, so no disreputable 
types can influence our offspring. 



The filters 

Now click Du the ’Filters' tab. 

This will bring up the list of 
currently-selected filters, as well 
as many others for you to get 
your hands on. Go through these 
at your leisure - it's better to be 
safe than sorry. 


Safer surfing 

Click on 'Done’, and wc'rc now 
ready to start browsing the Web. 
You can leave your kids to 
connect whenever they choose 
now, knowing that they're safe 
from the spectre of sccdii less 
raising its ugly head. 
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eBook extravaganza 


WITH TIPS ON HOWTO 
WRITE AN EBOOK OR 
EBOOKS ON HOW TO 
MAKE MONEY, OUR 
EBOOK SECTION OF 
THE COVER DISC 
WILL EDUCATE AND 
INFORM YOU 


115 Marketing 
Techniques 

eBook, 303Kb 

This full length hook shows you all of 
the secret lips and tricks you might 
never have considered that will make 
your Web site stand out from the 
crowd. Not only that, but ft'11 help you 
turn that site into the money-spinning 
marvel that you always knew it could 
bo. Just follow the 115 J 'risk-free 100% 
guaranteed * 1 ' tips to work, sit back and 
watch your happiness grow. 




The Internet 
Resource Book 

eBook, 233Kb 

I his handy resource gives you the 
inside info on all of the subjects you 
need to know about for a successful 
site. Items like search engine 
positioning* eCommeroe and marketing 
are covered in depth, so that even 
those nt you with a knowledge 
beforehand are sure to pick up 
something new and informative. There 
are over 60 resources here, all of which 
can be accessed quickly and easily in 
this Adobe Acrobat file. Wlieri you need 
information, just open the guide, find 
what you want, and click on the hoilink. 



Create Your Own 
eBook 

Shareware, 1Mb 

If you've over fdt that spark of creative 
genius only a prodigiously talented 
writer can have, cun you write to us at 


Practical Internet and tell us what it’s 
like! Then, when you've- done that, get 
this wonder installed on your PC, Using 
the usual manner of complex and 
baffling technologies, Activ eBook 
Compiier will transform any number of 
HI ML pages into a sell executing file 
Uxe). So. ail you have to do is use 


Fto Vw* &Jii Opujru 


■*«* M \$m4r\ twi). I tn*JUDH| SWOP | U«* kftHtto: 


Notepad or the like to generate some 
basic HTML, and within a few minutes 
you'll be tine proud owner of your very 
own eBook, Use a bit of nouse, and 
take some of the tips from the eRonks 
in this section on board, and you could 
just be on to a winner. See, we're 
always thinking of you here - although 
you'll still have to write your own book 
lo start with. 

Start home-based 
businesses 

eBook, 3S4Kb 

I his eBook should provide a valuable 
resource to anyone wishing to jump on 
that unstoppable eComrneice 
bandwagon. Having a gander here will 
leach you all you need to know about 
choosing which business lu go into, 
how to evaluate any Ideas you've ever 
had, how to manage your time and 
money for profits and all dial kind of 
crazy madcapness. Basically, having a 
read of this will soon make you much 
more equipped to become the next dot 
com millionaire. 


How To Choose 
A Hohtk Boxed Busin 


SUPER SURFING 


Our cool assortment of goodies, 
will turn you into the Fonz of the 

ChargeMeter 

Fr etnvjre , 55SKb 

If you’re still using one of those damn 
OS 4 5 services to connect to the Net, 
you'll probably have bund that it tends 
to cost more than you'd like It to, for 
some reason, you always end up being 
online longer than you'd planned - we 
pul it down to the sheer quality and 
variety of that Nonman Wisdom fan site 
you've marked as your home page. 

With this bundle of Joy, you can track 
just how much you're actually spending 
while browsing. Not only that, but you 
can also keep an archive of how much 
time you've been online in the past, if 
you're so inclined, you could even form 
a detailed history of your online time 
over a period of months, although we 
suggest that you don't 
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Internet Surfer II 

Fr&swam, 19SKb 

If them's one thing that sees Internet 
Explorer struggling like Alnsley Harriot 
on the professional table tennis circuit, 
it's showing more than one window at 
the same time. Unless you want to start 
fiddling about with the toolbar at the 
bottom of the page, it's pretty 
unpleasant. That's why we re always 
giving you the chance to use alternative 
browsers, with all manner of multi-pane 
action going down. If you're unsure as 
to whether you should install this baby 
or not, consider the following: it's free, 
it’s only 198Kb. and IE won't affect 
Internet Explorer at all. Just do it 
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freebies and met a marvels 
surfing world 

Eudora 5 

Freeware, 5.99Mb 

One of the few genuine competitors to 
the mighty Microsoft Outlook Express, 
this latest version of Eudora's quality 
email package is as fine as a particularly 
fine lace curtain. All of the standard 
features are there as you J d expect, with 
added options to move your emails to 
and from loldcrs, and a generally easier 
interface for you to use. Best of all, 
though, is the ruoud rating system used 
lor both incoming and outgoing 
messages. Rased on their hotness' or 
potential to offend, messages are rated 
out of three chillies, three being the 
honest of course. This has proved a 
definite winner in our office, with 
everyone trying to OUt-chilli each other 
with offensiveness. 
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XCleaner 

Freeware, 216Kb 

Let's face it - there’s more dodgy 
viruses and bogs on the Internet than a 
cheap B-movie stoning Michael 
Landon. That's why XCleaner could be 
such a boon for you. Just install it, and 
let it perform all manner of Internet- 
related magic on your PC, keeping it as 
dean as a whistle that’s just been 
soaked in Fairy Liquid overnight. We'll 
have more on keeping your PC free of 
viruses and the like in our next issue, 
but this handy program will tide you 
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Important Note - RealPlayer 8 

Freeware, 216Kb 

It has come to our attention that the 30 day trial version of RealPlayer 8 on this 
month's CD has expired during the making of this Issue s Practical Internet CD 
Apologies for any incovenience caused. For a working version, see www.rcal.conn. 
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on the CD 


PROGRAM DETAILS [ FREE ISPS 


Complete index el yoer disc’s contents 




Full products 

Presto VideuWorks 

Folly working, 1 1Mb 

Serif WebPlus 

Fully wuikiog, 67.5Mb 

SmartDraw 3 

Folly working, 6.3Mb 

SurfSaver 1.5 

Fully working, 19.8Mb 

Browsing 

Ad Muncher 

Freeware, 2SKb 

Adobe Acrobat Reader 
Freeware, 5.6Mb 

ChargeMeter 

Freeware, 558Kb 

Email coder 

Freeware, 56Kb 

Eudora 5 

Freeware, $.99Mb 

Free Agenl 

Freeware, iMb 

GolZilla 

Freeware 1.7Mb 

j Gooey 

Freeware, 1.2Mb 

ICQ 

Freeware, 6,1 Mb 

Internet Expiorer E.5 
Freeware, 48.8Mb 

IE5 Accessories 

Freeware, 160Kb 

Internet Sorter ll 

Freeware 198Kb 

Maii Them 
freeware 600Kb 

Netscape Navigator 4.75 

Freeware, 20Mb 

Netscape Navigator 6 
Installer 

Freeware, 224Kb 

Opera 4.02 

30 day trial, 1.81Mb 

Outlook Express 5 

Freeware, pad of its pachge 

Sonique 1.51 

Freeware, 1.9Mb 

Sixockwave/Flash Player 
Freeware, 3.11Mb 

StayLive 2000 

Freeware, 96Kb 

Win /ip & 

Shareware, 1.2Mb 

XCleai ter 

Freeware, 216Kb 

eBooks 

115 Internet Marketing 
eBook, 303Kb 

Create Your Own eBook 
Sharewaiv, 1Mb 

Start Home based 

Businesses 
eBook, 384Kb 

Internet Resource Book 
eBook, 283Kb 

Web site Promotion 
eBook, 420Kb 

ISPs 

Abel Internet 

Free Net access, 25.9Mb 

Madasafish 

Free Net acecss, 109.6Mb 

Net Workshop 

Christmas emails 

Freeware, 755Kb 

Macromedia Flash 5 

30-Bay trial, 19Mb 

Site Building 

160 Graphics Textures 
Freeware, 955Kb 

61 Free Fonts 

Freeware, 1.4Mb 

Active Shop 

30-day trial, 16.8Mb 

Button Artist 

Freeware, 658Kb 

CoffeeCup FTP 

Freeware 736Kb 

CoffeeCup WebCam 

21 day trial, 3Mb 

Easy Applet Builder 
Shareware, 1.65Mb 

Font Creator 

30-day tM 14Mb 

Gatekeeper 3.2 

Freeware, 205Kb 

GIF Construction Set 
Shareware, 3.89Mb 

GNel Submission 

Freeware, 3,2Mb 

HotDog Professional 6.2 
Shareware, W,8Mb 

HTML Optimizer 

Freeware, 466Kh 

HI Ml Tidy 

Freeware, 96Kb 

Paint Shop Pro 7 

30-day trial, 328Mb 

Pnp-llp 

Freeware, 861Kb 

SmartDraw 5 

Trial. 2.9Mb 

ThiifnbPnnt Pro 

Shareware, 2.8CMb 

WML Writer 

Trial, 926Kb 

Software Reviews 

Cyber Patrol 

Trial, 1.4Mb 

CYBERsiLLei 

Inal. 280Kb 

lamBIgBrother 

Shareware, 1.1Mb 

Mac programs 

Flash 5 installer 

Free Net access, 116Mb 
Netscape Communicator 
4.75 

Web browser, 13.3Mb 

Shockwave Flash installer 
freeware, 2.7Mb 

Abel Internet 

Free Net access, 1 5Mb 

Fudora 5 

Beta, 3.2Mb 

Dreamweaver 5 

30-day trial, 7 0,8Mb 

Internet Explorer 5 0 

Freeware, 11,5Mb 

Outlook Express 5.0 

Freeware 8Mb 

AMri Expander 5.5 
Freeware, 806Kb 

Aitadin DropStuff 5,5 
freeware 1.5Mb 

Download Deputy 

Shareware, 68Kb 

Debabilizer Lite IE 

SF Edition. 562Kb 

Anarchic 3.7 

Freeware, 1,2Mb 

Madasadish 

Free Net access, 65.2Mb 
Internet Resource Book 
Requires Adobe Acrobat 

Header 
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QiQ 


The 

Intelligent 

E-Business 

Consultancy 


r3fWrE?SS 

20 Market Hilt 
Roth well 
NW14 6BW 


telephone 

01536 507 706 

c-mait 

infn@qiq.co.uk 

web 

www.qiq.coMk 

fax 

07970 570 B25 


OiO Host 


an easy way to a quality hosting solution. 


QiQ Host is our standard hosting 
package for individuals and small to 
medium sized businesses seeking 
to harness the power of the internet. 

QiQ are also able to offer custom 
hosting solutions to meet the 
needs of high bandwidth and 
technically sophisticated hosting 
requirements. 

Additional QiQ services include: 

- Dedicated Servers 

- Global Domain Name sales 

- E-Commerce 

- Website Development 


This 12 month hosting package includes: 

iOmb of fast UK based web space that can be 
used for commercial purposes. 

E-mail support and 24 hour personal 
telephone answer service. 

Web based interface to manage your site and 
e-mail from the web. 

Unlimited email aliasing and forwarding. 

Unlimited pop3 mail boxes and auto responders. 

CGI and SSI capabilities. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge. 

Alt this for £114 + VAT 


QiQ Hosting Clients include: 

The Aircraft Owners & Pilots Association 

(www.aopa .co.uk) 

Guardian Security (Leicester) Limited 

(www.guardlan-security.co.uk) 

Tayleur Mayde 

(www.tayleurmayde.com) 

European General Aviation Safety Foundation 

(www.egasf.com) 

Net4Nowt 

(www.n4n.co.uk) 

Roth well Town 

(www. rothwelltown.co.uk) 




































PROGRAM l>t SAILS I FREE iSpS 



Madasafish - a fast, free ISP with attitude! 

Service pro vider: Madasafish 


free time: 
Modem speeds; 
Technical support: 
Saks enquiries: 

Monthly rate: 
Annual rate: 
Platforms: 


Life 

Up to V90 and ISDN 
09010 222 324 
0800 0273 373 
www, madasafish. no m 
Free 
Free 

Windows and Mac 


you free Internet access. 

Madasafish is the ISP 
with attitude. It s o place 
where you can go for 
fun, for music, for 
games. It knows what 
you want from your ISP 
because it wants it too. 


MADASAFISH? WHAf KIND of 
a name's that for a dull, boring 
thing like an Internet seivice 
provider? You want free 
Internet access, right? Easy, 

Just go to any old free ISP and 
youII get it. But what do you 
really, realiy want? Do you 
want it fast? 

If you love music or you live 
games, and want them fast and 
free with no other rubbish,. 
you'll be wanting Madasafish. 
www.niadasafishxom - the 
ISP with altitude. 

Madasafish is a brand new 
kind of ISP. It doesn 't just give 


Fast online 

Using its CD you can be online 
in a few minutes, Just put it in 
your CD-ROM drive. Check out 
the Mad movie. Follow the easy 
steps. You’ll find yourself 
surfing with the fish doubfe- 
plus quick, 

A wee hint before you sign 
up: think of your username and 
password before you start. 
Maybe you want to be 
stu n ner@ i nadasafi s h com (wel I 
we think you're lovely anyway). 
Or you could choose 
any na i ne @ ma dasaf i s h .com ? 

Face it - with Madasafish it’s 
going to be funkier than any 
name ©tired ispxo.uk - and 
your password can be can be 
just as funky as you! 
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You can give the CD to your 
friends too, and get them 
online with us. If you need a 
CD they're free to order - just 
calf 0800 0273 373, 

You can sign up online. Just 
go to www.madasafish.com, 
Any way that you want it, the 
sign up is easy, fast, and best 
of all. free. 

Fast, cheap support 

And if you need any help, 
Madasafish is right there. But it 
won t bust your bank with call 
charges for support. The help 
is cheaper, and better. Call the 
state-of-the-art Net Centre on 
01851 777727 between 8am 
and 11 pm, seven days a week, 
it faithfully promises that its 
customer support agents will 
help yon solve your problem as 
fast as possible. And all for the 
cos! of a normal rate call. 

Instant unlimited 
Web space 

Unlike many other ISPs 
Madasafish gives you 
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UNLIMITED Web space, Web 
space is where you can build 
your own Web site, and put on 
anything you like (well, almost 
anything,..) And because it’s a 
Madasafish virtual place, it can 
be as big as you like. 

Don't know how to build a 
Web site? It's really pretty easy. 

For a start, it sets up a home 
page for you! So If you are 
“sarah b 11 ™ hi Sarah! - your 
home page address will be 
www. madasafishxom/sarahb. 

You create your very own 
Web pages on your own 
computer and then fire them 
off to Madasafish's computers 
so that anyone can find them 
on the Internet. That's it - easy 
peasy. People, with Madasafish 
you have a cooi URL and as 
much Web space as you can 
use! 

Madasafish gives you the 
free Internet access. It gives 
you the free unlimited Web 
space. It gives you the software 
you need. 

Go for it! 

What Madasafish offers 

* no busy tones 

- no downtime 

* fastest access on the planet 

* unlimited personal email 

* unlimited personal Web space 

* free games servers 

- free mp3 music and movie previews 

* free support 

* no subscription charge 

plus NEW 

- fast low cost domain name 
registration 

* ADSL even faster Net access! 

* phone mail - access your email 
by phone 

* Webmail - send and receive 
anywhere 
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PROGRAM DETAILS 1 FREE ISPS 



Abe! GRATIS 


Abel Internet 


Service provider: 
free time: 
Modem speeds ; 

Subscription: 
Sales enquiries; 

URL: 
Monthly rate ; 
Annual rate: 
Platforms: 


Abel Internet 

Life 

Up to 56k (x2, K56Flex P V.90) 

Subscription free, business and Q&00 

s ales© abelgratis.co. u k 

sales@abelvisp.co.uk 

Free 

Free 

Win 3x 95, 98, NT4, Mac 


Ready, willing and Abel to set YOU up 
as a FREE Internet service provider! 


ABEL INTFRNET HAS launched a 
choice oi OSOO packages to suit 
every budget. Abel clients benefit 
from a choice of packages offering 
a choice of Peak or Off-Peak and 
with various payment methods. 
Watch out also for Abel’s new FREE 
eCommerce facility. For more 
details about this, visit 
www, a bel grati s. co. u k 

Businesses and private users will 
be interested to learn about 
another first from Abel Internet. 
Abel helieves that any company 
with a client-base should become a 
virtual ISP (VI5P), Abel can set up 
your company as an Internet 
service provider and offer you a re¬ 
branded portal facility at minimal 
expense as well as guaranteeing 
extra income from Abel’s H call- 
sbore scheme”, 
eCommerce facilities come as 
standard for the VISP and their 
clients. This is a big step towards 
customer loyalty and a very 



H-CamtnCTCfi smutlnn 


^ Von have access lu Fi urilShun, a custom-developed e-corn men a apptitartioni stiowin 


Thf standard edition or From Shop allows you to publish and sell (mm a rataloguc nt 
card, cheque andfar Snleroatiyrial Money Order, endths calculation cT postage £ pack 
(£), weight {kg) or the adiirtlnn of a single fined sum $j, fur troth domestic and interns 
listing in the FrontShop directory 

Following a simple set-up prnnenn o catalogue is created as a directory within your w 
appearance of your catalogue, an-dl link to ifFOm your home dl rectory 

Enquiries regarding the use nf FromShop and/or ttie be spoke InleBralion of this servi 
rrrfjigabelsralis.co.uk: 


efficient way of staying in touch 
with one's client base. 

This service is suitable for 
everybody, no matter how big or 
fiow small the client base may be, 
For more details visit 
www.abefvisp.co.uk 

Abel Internet, already well 
established and respected for its 
reliable subscription services, also 
provides a free service offering full 
Internet access and email facilities 
on a local call rale number. 

Abel Gratis, Abel's FREE service, 
offers you full unlimited free access 
to the Internet with no bidden 
charges at speeds of up lu 56k, 
V.90 & ISDN, POP and SMTP both 
ways for email, as well as an 
unlimited number of multi-user 
email addresses and aliases. 
Choosing Abel Gratis will also 
entitle you to 50Mb free Web 
space available for personal or 
business use. Your free Web space 
includes free Statistical Reports and 
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use of Abel’s Secure Server, The 
really interesting news is that Abel 
Gratis is ihe first ISP in the UK to 
otter all its clients, both business 
and private, a vast choice of 
domain addresses to choose from 
with their free service. This avoids 
businesses the expense and 
maintenance of a full domain name. 
Home and business users have the 
fun aspect too. For examplei 
joe @bloggs. net-shopping.org. i ik 
joe @ bloggs, the-off ice. o rg. uk 
joe @ bloggs, far2sexy. com k 
j oe ©bloggs. a morous ,co. uk 
joe @ bloggs.oo7org.uk 
joe@bloggs.1to1.org 
and hundereds more. 

Abel supplies software for 
Windows, Mac and Amiga, Simply 
install Abel’s software from the 
cover CD or visit 
www.abelgratisco.uk to set 
yourself up online. Abel’s clients 
can additionally access their email 
via the Web. Ail Abel clients, 
regardless of the service they 
choose, benefit from the free use 
of Abel’s Secure Server. 
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the guide 


ISP LISTINGS I BUYFR'S GUIDE 


THEEM3 



THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS, HARDWARE AND WEB SITES 


ISP listings 


DIRECTORY.,„.. 120 

If you can't decide which free service provider 
to sign up with, r ead our guide. 

QUICK TESTS. 121 

Each issue we lest 3 gr oup of different ISPs. 
This Issue, Madasafish TimeZone Total, The 
Hornets, floom.net, 04 After Eight, 
Unisonfree.neL Ministry of Sound and Garner 
world,net are tested. 

ISP NEWS BYTES.. 122,127 

Catch up on the latest ISP news. 

HEAD-TO-HEAD.. 125 

Surfing Rabbit arid My SurfTime compared. 

HARDWARE. 128 

Fractal internet s 
digest of alt the 
top Internet 
hardware will 
help you find 
the best buys on 
the market. 


0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 



NAME AND URL 

G8WfrMdwn 

WWW 0 811 . uf: 

LAUNCH 

DATE 

2000 

I 0800 

ACCESS 

| 24 hour. 7 days a week 

COST 

p/fl 

COMMENTS 

Users wit have 10 display an advertisement but n ibi , 

24-7Freecalt 

www.2l'7fiBwsl ! .i«L 

Now 

74 hftir, 7 days a week 

£ 19.99 

B-T oistemeii yity. No cut-off period. Imilnlly open to fi.CtflO iiarj- 3 . 

Affinity 

www.sfflniiyi.ik com/surffirne.hrtm 

Now 

24 liuui, 7 clays s week 

£25.99 

Pmviffes ^jxss to a RpowiriR fat pi ISPs using die 8 T SutTaiv u-iKka^je. 

AlidViild Fi Kline 20 

WWw.aftaMstACO-Uk 

Now 

Off peak 

£7,99 

Also an annual payment upUm 1 U £ 6 J. [hi rs ClwaNet I5R 

AQl 





www.ad-.caik 

NOW 

2 4 hour, / dayi awsck 

£14.99 

\ Tu be literal In casting customers fiifsr. Also available to non-BI Custtn 1 *a s. 

ApplcOnlme 
wwyiippleGflne.net 

Octubn 

24 hour, 7 days a weak 

Various 

Uses tkirflimc package- Off-peak upliuii «wts £9.9$ psr month 

Btueyo refer 

WWW.bfcreym dw.a.Mjk 

tow 

74 hour. 7 days a v*ek 

03 

Mi^ji sfjceiJ libk knamasenacefeTn Tddwra.Aoreftfinsiflliim^ 

breathe 

Www.hrrJTttoeoni 

Now 

24 tow, 7 Jays o week 

n/.i 

£Sd one-off tee Has a 6 hou cut-oft period. 

at Internet 

www. btintefretccyn 

Now 

Eventful and weekends 

£999 

Annual payment optiu 1 id £t 09.19 12 months for the price of 11 

darator 

www.cbrajiB 

Now 

24 hour, 7 days a wet*. 

Various 

Freetlme unlimited ■ unmetered access dpni-Tam weekdays antf weekends. 

Connect FRG 

www connectfree, to.uk 

tow 

24 hour, 7 days a week 

\farinus 

74/7 oplion ■ £24.99 per month Off-peak option - £9,99 per month 

Oeinmi 





www.JefrKKi.net 

Oanto-9 

24 hour. 7 days a week 

Various 

Fh emier Carmeet monthly [nymenis nt £11 75 4 £5 99 to cut-off period. 

Fw«efe((WMm2} 





www.ecrasei d.a> nk 

October 

24 taftr, 7 days- a WL-uk 

n/a 

Annual tee ■ £49,99 Business use service also available - £14-99 per mouth 

Es.itCleai 

wWw.tsa (clear, ie 

Now 

Off-peak 

IRC20 

h>r users living in Wand only. 

Eupheny.net 




“ J- 

www.eupiiony.neiT 

tow 

Weekends 

£10 

Local rare access during itv week Need lo downbad tttincdkm software. 

Lveite 

tow 




www.eefcfc.co.uk 

24 Iiulh, 7 Jays a week 

n/a 

5™ TheTneetntemet for details. 

F9 premier 

www.f9.cauk 

Now 

Weekends 

£9.99 

lucJ late access .:■! other limes. 

Frccctuyvit 

wiw.lrcediflfnir.nrr 

tow 

24 hour, 7 days, a wvyk 

n/a 

Airer it year the mgjRiratiofi fee ns refunded lo spend on-line, 

tWEEdial 

www.purpfenet.eo.iA 

tow 

Oil peak 

Various 

enters diherent paekagra stalir^X £6.49 r- W per month. 

freedom 2Snif 





www.CieedofniTiurt.rEt 

tow 

Off-peak 

£9.40 

tood lo Jownload an f^pplkarton fnnn ftjyEihle by dettf or oredl card. 

Fred SP,uk.com 





www.trfiDj 5 p.uk.c 0 m 

TBA 

24 tour, 7 days a week 

£15 

FtMreRjslralions are available nuw^ij wilt be gfeen priority. 

FreeNst 

www.fi oh ict.cy.uk 

Now 

Off-peak 

£0.99 

Pajineiii by wedit card orslandkig order. Uses ECT Surfflme. 

Freeserve Time 

wwwfrwMVYf.net 

tow 

24 hour. 7 days a -wedk 

ii/h 

Nerd to spend a mkiimum of £ld on natonal/iritefriaika M t^llis per rnomh. 

Fretstrvt 

www. 1 reeserve.net 

tow 

Off peak 

£5.yy 

Unlmlted c4f-peak access. Has a two hour cut off period. 

Gomes World tin 




— 

WWW.^IKSSVDftd.rBt 

tow 

24 hour, t days a week 

Various 

Uyr; 0T Suitline. See Iniensfve Noworks for details 

Co-Free 

www.gptrep.to 

Now 

Weekends 

n/n 

QnV available in the Miton Ifeynei and Halifax ansn. 


SEVEN STEPS TO PICK THE IDEfll INTERNET SERVICE PROVIDER 
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CHOOSE YRURISP TYPE 

0800 FREEPHONE ISPS usually 
make a monthly subscription 
charge, but users are not billed 
for any Net phone charges. 

FREE ISPS don't charge monthly 
iiiibscriptiori rates, but users do 
pay local phone lates when online, 
PAY ISPS make a monthly 
subscription charge. Users also 
pay local phone rates when 
online, They are fast, reliable and 
offer top quality tech support 


BETTING SPEEDY HELP 

If you're new to the Net, you 
will make lots of calls to the 
ISP's telephone helpline - so 
pick one with low cost support 
See our listings for the prices. 

GOT KIDS? 

Pick ISPs like AOL which filter 
content, or use ‘Idds-only ISPs 
like KidzNet (www.kidz.CQ.ukh 
Alternatively, get PC censor 
software that works with all ISPs. 


ENJOY NET GHMIHG? 

If you're a keen online gpme player, 
a dedicated fast ISP is essential. 
GamesWorid (www.games- 
woi ld.net) is one of several services 
that supports Quake, for example, 

NO WINDOWS? NO PROBS! 

Freeserve, CT Click and Demon 
work well with Linux, while Mac 
users should consider Madasafeh, 
AOL or AbeJGratls. Windows NT is 
suited well to MSN and BigWig, 


GONNH BUILD H SITE? 

If you intend to build a Web site, 
cheek your ISP offers free Web 
space. Some provide unlimited 
space (2 Mb will be ample) while 
others offer free domain names. 


GET GLOBHt EMAIL 

If your ISP offers a Web mail 
service you’ll be able to access 
your- email from anywhere in the 
world through a Web browser. I his 
Is handy for travellers and tourists. 
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NAME AND URL 

LAUNCH 1 
DATE 

0300 

ACCESS 

COST 

COMMENTS 

r 

www.gnead45cape.Doni 

Now 

Otf-peak 

nf$ \ 

Necdro trafiafenEfephone Hue ovra kj Tdiwri. 

it2 A 



1 

1 

www.ic24.net 

Now 

%m - 5pm weekends 

iVa 3 

Local Titr: a other Tima. offer cads 31 st October. Hk □ 1 -hour caji.-ull. 






wvrtv.icsoffllandjiet 

Now 

9am ■ 5pm weekends 

A/a | 

Loral ikt m orher rima Off or ends 30th September. Has a l-hcM ojt-ufL 

IG dick 





■*WW.!gCllCk.CO J* 

Now 

24 fioui,7 Jays a week 

n/a 

ciritf’tTff registration foe of £50 plus yearly fee of £30 

Intensive Networks 

wwwSiUcnsfrc.nci 

Now 

24 I'kjui . 7 days a week 

Various 

Offer! venous prierri packages using the Surfdme offer tram BT. 

KieConneet 



1 


www.kcennnQCLDG.ijk 

Now 

24 Imui, 7 days a week 

oy.yrj ; 

Oily jvgfrihfc for NTl cflhlc cnsTomers. 3 tiour dscarmect 

LfoertySuri 





Www hhnrTysi irf mi:k 

NOW 

Off-peak 

n/a 

OuTOttly (wvtding the. server to enisling members only, for an annul fee of £ 20 . 

UbneOne 





www.liranne.ncr 

Now 

Off-peak 

£9-99 

Use IJ.I burfdrra package, an you rnusl he a BT DusTomer 

Madaulish 

-"—! 




www.mflriaiaft3h.eam 

. Now 

24 hour, 7 days a week 

Vaikjus 

Needle be an easting Macfesateh user i !*$ a 4 -hour enr-ntf prriori. RT customers only 

MySuritiime 

WWW mysurfhmr mm 

! isOaober 

24 hour. 7 days a week 

t&rious 

Ng ai-off period. tterwuS packa^T-S avaiJahlr iraJi id rig hifiirwss options. 

ntlwoikJ 

t HI 




www nHwnrtri enn 

NOW 

24 hour, 7 days a week 

n/i 

Free for NTL cable customer* aa jiartnf 1 V/pfwic package 

ftaNkl 

| : 




www.pJus.rat 

! NOW 

24 hour, 7 days a week 

Vaikxft 

24/7 ■ £25-.9&, Off-peak - £11-9M. Uoth option* include 051 and Fnmflfr£e support. 

RedHcrtAnt.wm 

\ - r -™ 




www.rtdhotartasm 

! Now 

74 hour. 7 days, a week 

at* 

' £40 reghsurasion fee pJus, £J0pa for Utanc' pariage nr £90pfi (nr 'Superlnr' package. 

Sniff Out 





www.snitloui.rat 

October 

24 hour, ? 0 wees 

Vtsnous 

Uks&T Suiriiirapadkagie. 

StrayDuuk 

hr-“ - .• — - - 




wwWtfrayducfccom 

NOW 

74 hour, 7 days a week 

n/a 

Oi IB Viwk ul 0300 autess in tfiree depending or averaj^f DH4 5 use 

SupoNei 





www. euparalcom 

T0A 

24 hour, I days a week 

n/a 

just completed ther trial. Funki tfclals availsUe wfften service is lacrKhed. 

Surfing Rabbit 





www.sui iiner^bbLoom 

Now 

24 hour, 1 days a wook 

£9.99 

Monnly subscriptigu rees aie (jayabJe in advance fcyCnecH/Uebit card only. 

Tefowesi StirfUnimlted 





mvw.tetewesUC'.'jk 

Now 

24 hour. 7 dBys A week. 

£10 

Customers wii need TdeweM fine and spend at least Lit) a month on voice esls 

Thcfneekitemet 





www.il iiifnaanlei netrtrf 

Njw 

24 hour, / day* a week 

n/a 

Costs £89.99 pel year, Has a 1-1 igm uut-ufl pei iod. 

Tiny Online 





www. til iy;.ui ii ieda> uk 

T0A 

24 hour, 1 rfeys a wnrfc 

£26.99 

: No rrfnknuri spend ch i vgiue caJli. Dijfcr provided lor tree. 

Tnldlisc 


[ 



ViWA'.lwafcseteletLHiLi iet 

Nuw 

= 24 ho*.r r 7 days a week 

n/a 

] Has a 1 -hour cm off. Nest available for business t«e. 

UKRTC 




\ 

wwwJukrtc.rM 

TEA 

24 hour, ! days 3 week 

£19.99 

I No cat off period and special rales for 1 £SK «hkebs. 

virgin 

www.viiyii.iiet 

Now 

24 hour, / days a wra.k 

£15 

| Service currently put on hoki 

UiRfH Conned 




i 

wvw.vtepaajnfiecl,oo.uk 

Novel i ibei 

24 hour, 7 days a week 

FliA 

j further driflis ro he announced nearer launch. 

World Qfliinc 

www.vmritlk3i ilii lew-uk 

Now 

24 hour, 7 days a week 

n/a 

| Need to je*i World Online Telecom, £20 fee anJ t ie i witaJ oi £14.99 per month. 

K-Stream 





www.ksircam.caik 

Now 

Oil-peak 

n/a 

I Need lo display an fldvrjtLramcm banner. Has a 1 hour cm -off period 

tiooni 



\ 

www.Tocim.co.uk : Now 

24 Itour, 7 days a wee* 

| n/a 

: A one-off foe of fid. Will nJ^ need to spend £20 per quarter on shuppii ip cm ilii iu. 


FREE ISP DIRECTORY 

YOUR AT A*GlANCE GUIDE TO SUBSCRIPTION FREE ISPS WHICH CHARGE ONLY EUR LOCAL CALL RATES 


EMAIL 

NAME AND URL ADDRESSES 

WEB 

SPACE 

NEWS 

CROUPS 

SUPPORT 

COSTS 

G4k ; 
ISDN 

12SK 

ISDN 

ijetH.CDm 






www.ljeu 4 .uwn 1 UNrrated 

25Mh 

'rfes 

L<x3lral£ 

Ite 

Yte 

4lheNel 






www.4dienet.0DJuk Untmicd 

UnUmted 

Kfei 

7£p 

Ite 

ite 

4i]2gpM 






wtw.4u2gjve.cafn 1 

None 

Ha 

Normal BT nke 

Yte 

Ite 

Abd Grain 






WWW.a6clgrafe.Cfl-.uk Unlii piled 

5dMb 

w* 

75p 

Yfes 

Yte 

Ace Internet 






www.atf-inlnnVI.Qn.L^c 10 

5Mb 

'Its 

VTinnal rale 

ites 

Yes 

Adaption Sutlwa re 


I 

h .^ 



■hvw.'. fdnpTkTn - !-,rtffw*e. 'ireerHii .firm UufciMled 

100Mb 

No 

25p 

Yes 

No 

AJkjiJi Internel 






www.alkazar.nel 5 

U 11 I 111 Hed 

Yes 

Slip 


. Nn 

AlliiVnta Net on Demand 






www.altswsta.Muk Unlrried 

lOMli 

Yes 

Local UE rate 


j Nn 

An Ink 




i : 


wwwji'nJink.cO'.ifk LJnlmaral 

; 250Mb 

Ite 

Nu nidi BT rale, 75p 

j Yes 

; No 

,\ngrts 

j 



i i 


www.af^ds-oriftiA 9 

: 101* 

Ybs 


|Yte 

No 

An^laNct 






http iil free, #-! ^poet. m , uk: hai p»yahic 

Fee payable 

NtJ 

Normal BT rjle 

| Yte 

Nu 

AppteQnllne 






www.avpIeoffriE.iiet unlmrted 

25Mb 

liSS 

National nrte 

i Ybs 

Ite 

Ardmter.net 




[ 


www. 41 umle 1 .rna 9 

10Mb 

Yes 

5 Op 


Nu 

AraerriNet 






www.arsflflal.co.uk 5 

5Mb 

NO 

5flp 

j Tbs 

No 

Bfudflys Fbnindi 


i 


3 


www.ts.hardays.co.uk 5 

No 

; NO 

Nffinnal rare 

j No 

No 

Hari*ckrrct 


! 


i 


www.barlicknef Uiitrnited 

UkfrnitaJ 

tno 

75p 

Yes 

Yte 

L... 

Barrytworld 


1 




www.fwiiy:iwnr1d com Untmiled 

No 

llte 


ite 

- Nn 

Bestmrare 


\ 




www.habwaremm Urfrnited 

Unlimited 

lute 

NatKnaJ rale 

! Yra 

] yk 

8 i| Wr 


i 


[ 

: 

wwwhfpw£.raJ 7 

15Mb 


£1 

| ves 

j feS 


net^nowt 


QUICK TES T 


Madasafish 
TimeZone Total 

w,ww.fnadasafish.com 

RENOWNED UK WEB funsters Madasafish 
recently launched a brace of packages 
designed to offer 0800 access to a 
despai aLe public. TimeZone I ite provides 
the cheapskates out there with off peak 
access for £12, Time Zone Total lets, you 
surf 24/7 for £27.99 a month. 



IN ASSOCIATION WITH 
WWW. net4nowt. co m 


Signing up 


Anyone who's ever tried to sign up to an 
0800 account will know the scone sign 
up for boring 0845 access, and get your 
name down pronto for the free action. 
Madasafish is only taking on a limited 
number of new people to the freecali 
access every month, so we suspect that 
you might he waitings bit of time. 


Connecting 


if an ISP has ever depressed you, take 
consolation in this fact - connecting to the 
Madasafish freecall number is easy and 
useful. After a good white using the 
service, wo had encountered no 
connection problems whatsoever, and 
Madasafish's promise of a four hour cut off 
was as true as Spandau Ballet’s chart- 
topper from 1983. 


As you've got to sign up for the standard 
Madasafish account first off, you're priwy 
lo the usual glut of Web space and email 
accounts. The technical support line is 
only charged at normal call rales, despite 
being based in Scotland. As well as being 
sorted by knowledgeble and helpful 
people, you can also talk about the plight 
of Hamilton Accies after their nightmare 
relegation to the Scottish Third Division. 


One of the more reliable frcccalE services 
on the market at this moment in time, 
Madasafish TimeZone Total is only 
hampered by the astronomical price. While 
David Beckham could no doubt afford £28 
a month, we mere mortals might be better 
off looking into the vastly more affordable 
TimeZone Lite package. 

“We encountered no 
connection problems” 
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ISP LISTINGS 1 BUYER'S GUIDE 


FREE ISP »»»»> 

QUICK TEST 


The Hornets 

wwvif.hof nets,riel 

IF YOU'RE FOLLOWING the constant 
promotion/relegatron battles of Sir Ellon's 
Watford boys, you can plough your hard- 
earned cash into the dub which famously 
didn't buy any new players when in ihe 
Premier League, and was quickly relented. 



Ease of us 


Signing up to the service will take you no 
time at all. Give your details, choose a 
username and password, and before you 
know It, you're on Cilia's Surprise Surprise 
being introduced to your long lost uncle 
Bob. Download the Internet Settings file, 
which takes about 1.5 seconds, and 
you’re a fully non paid up member of the 
Hornets ISP, 


Tech support A 


I lie Hamels site is one oi the most 
beginner friendly you’ll find, with a large 
number of online help pages. Considering 
the technical helpline (Om 690 3302) 
costs a beefy 5Op a minute, we hoped Sir 
Elton of John him self would he manning 
the lines, but alas no. Having said that, the 
peeps on the line are very good. 


Okay, well admit it straight off. This ISP 
was always going to get top marks as soon 
as we clapped eyes on the stunning pic of 
Sir Elton on the home page. Hie site itself 
fs actually pretty decent, although there 
seemed to be some kind of confusion as 
to whether this was the official Watford 
site. Should you be inclined to set up a 
Graham Taylor appreciation site, you'll get 
20Mb of Web space to tinker around with. 


As fans of the phlegmatic Graham Taybr, 
the dynamic and ebullient Elion John (Sir, 
■of course), as well as the perennial 
struggle of occasional achievers Watford 
PC, this is a dream ISP for us. If, however, 
you're a killjoy type who doesn't go a 
bundle lor any of the above, this will 
probably leave you about as cold as Sir 
Elton's ex-wife, stood outside a big coat 
shop in Russia, waiting to buy a big coat, 

“This site is one of the 
most beginner friendly 
you’ll find” 


NO, OF 

NAME AND URL EMAILS 

aizOnMre 

wwiv.lsjtniliiin.ni'l 5 

WEB 

SPACE 

5Mb 

| NEWS 
GROUPS 

i 

Yes 

; SUPPORT 
COSTS 

l oral ra ft 

i 64k 
ISDN 

'ft s 

i 12fik 
ISDN 

No 

Btoe Caftub 

WWW.WuecarTetS.Qqm 5 

20Mb 

'm 

■ r?Up 

lb 

Ms 

Blue Cross Net 

www.Wu^tfsMies.raa 5 

10Mb 

Ng 

50p 

Ms 

No 

Boots System* 

wMw.bHA.cam Unlimited 

Unlmted 

Its 

75(5 

Yfts 

Ng 

BuSkmsrwrt 






www.l»$bierneL«m r 

No 

No 

50|j 

Yes 

Nfl 

BoyiNow 

wwwhayrncw.rofTi IJhbiiteU 

Unlimited 

Ms 

Ns&onal rale 

to 

Nu 

Bn eatim 






www-breJlhe-CGflii S 

10Mb 

Mrs 

50 p 

ite 

No 

BreWorfd 






wvwJvcuorldrier 5 

5Mb 

Ms 

Nuiinml raft 

No 

No 

British Lit*iiiy Net 

www.brilnfilibrary.nri Unlimited! 

70Mb 

Yes 

50p 

Ms 

No 

BmUbytM 

www.h mi ileyi icl.cu.i/k 1 + Unftnuf ed YVfcbrnal 

30Mb 

Nu 


Ms 

Yfts 

Uuiintsiscrve 

wwwbu 9 jwss 5 e 1 ve.c 0 .uk 5 

ZOMh 

No 

Normal (11 rale 

Yb 

No 

Buy & Sul Net 






wfww.bnyjndsell.neL unlimited 

WMb 

lfe4 


No 

No 

r*bk a wireless ute 






wwrtv.twcmm irl 5 

r ^ 1 , IK i| iv 

20Mb 

MS- 

snp 

No 

No 

vdPi itiur* 

www.tsilnriukiran 5 

70Mb 

lifts 

50p 

lb 

Yfes 

Ctrcifror 





|- 

w\w.canettnee.nel 5 

15Mb 

libs 

50p 

Ms 

NO 

tblue internet 






ww VHtkr. Lk iHithUkJ 

Untamed 

M* 

<Jjp 

Ys 

Nu 

ChirityVfcvt 

rtVAvd 1^1 i.yvfict.i?^ii Unlimned 

15Mb 

lb 

Local rule 

NO 

No 

rhfiaphjrj 






wvw.chriipnri.cn.iik 

75Mb 

lfes 

Maikinal rafe 

Yes 

No 

Cilibenk 






WMv.C4libjnk.ODm/uk | torhnvjll 

Nb 

NQ 

5Up 

Nc 

NO 

CLmuNcI 






www.ctaranel.co.uk Unlimited 

50Mb 

Mb 

Local rate 

Yfel 

NO 

CVlb 24 Irternri 






wwwek*j?4 oo.ufe Ui limited 

20Mb 

Mm 

50p 

Ms 

Yb 

Cornu ndo 






www.wfrnjrmJg.tv.uk Webmail 

12Mb [Tripod) 

Nu 

5 Op 

Ms 

Nr* 

GgflntaKiW 






www.CQnnccT4frec.ncr Utfmited 

20Mb 

Yfes 


Ifti 

Yes 

tuuiKlFn* 

www.«innectJree.r»e< unllmlred 

Untainted 

its 

50p 

Mss 

Yet 

ContactBui 






www.«MiLJclt?iM.co.ijk unllmrted 

25Mb 

Ms 

£1 

MS 

v, - 

Con* 

wwwcontoout Unlimited 

70Mb 

Kfes 

National rale 

lb 

Yb 

Datoof 






www.dibiiJI.Lu.uk utfmrftd 

Unlimited 

Vfcs 

50p 

Yet. 

NO 

DelNci 






Eitip 7 /ddtact (write, co uk WWjmrf 

iVuiiita-r If* 

140 

Nn 

50p 

Ye* 

No 

UtVIll Ivs IWi 

www.a™rnc(.co.i4c Unlimricrf 

fSMb 

its 

50p 

Ms 

Yb 

Dial Sian 






www.diafcfcl.iBl UnkmUed 

20Mb 

lies 

50p 

Ma 

No 

Dizri 






www.fkzn.iKE Oikrnited 

25Mh 

Yfes 

25p 

Yb 

Ms 

Dk.net 

www.dkneLco.ufc 5 

hOMb 

Its 

50p 

Yb 

No 

DOOjOrt.Nrt 

Mww.dnrrm net uk 1 

:Mb 

No 

1 oral raft 

Yes 

No 


ISP NEWS 


MO’ MONEY, MO f BLUES FOR ONLINE PUNTERS 

Just when it looked like the freecall ISP market might sort itself out fur a bit, 
and finally start treating us weary customers the way we deserve, along comes 
news that World Online has hiked up its prices. While those who signed up 
only months ago might have been happy to pay a fiver a month (as well as 
line rental), they're now being asked to fork out£14 99 beiorc the line rental 
Not only that, hut the ISP has cut the number ol hours available, formerly 
untamed, to a meagre 100 hours a month, Call us Mystic Meg, but we can see 
a fair few people leaving the service sharpish with this kind ol news. 


World Online 

f rMdjviw cf 



EARLY CHRISTMAS GIFT FROM IC24 

In news that will be greeted with no surprise whatsoever, ic24 lias revealed that 
its unmetered service will run until the end of the year. The service, which was 
due to end in October, has been on a rolling two-month 'catch it before it goes' 
style deadline for some lime, and was expanded recently to include weekday 
access as well. Read our review of the <c24 'After Eight' service on page 125. 

JINGS, CKIVVENS, HELP M’BOAfi 

With cries of nae tartan, nae shortbread' thejingsl service has been launched 
to finally provide Scottish people With a stereotype-free I SR The service, at 
www,jings.com, contains bnrh 0845 and freecall packages. 
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NO. OF 

NAME AND URL EMAILS 

WEE | 

SPACE 

NEWS 1 

groups: 

SUPPORT 

COSTS 

64 K 
ISDN 

1 2SK 
ISDN 

Doodah 




IM 


Www.dbodjti.CO-tic 25 

Urfmited 

to 

ii 

Yes 

to 

EanhUnk 






www.vai 1 hliiik.aj.uf: l.lnlimrtra 

/5Mb 

Nd 

75p 


to 

Ecosse 






www.KXJsyJJ>et Unlimited 

Urimtted 

Nd 


to 

Y& 

BdftSNffl 






wwwLekiasiieUD.uk Llnfcnuted 

20Mb 

to 

SOp 

to 

Ytes 

EMUS 






www.e-pkiu.cu.uk Untainted 

i-v : , 

Kfis 

National rate 

to 

No 

Cast Clear 






www.csaideai.itE Iteiirafral 

lOMfo 

Ye 

55p J 

Nu 

Ny 

Fuphany.net 






www.euphody.nsl UnKnaccI 

Unlimied 

Yra 

5 Op 

Ye 

'TfeS 

fiH'ttbdl 






www.euiDtiel.iKl Unlimta) 

5Mh 

yk 

Normal GT rate 

No 

Ns 

US 

i 





www.jn&tfspshanei.DQ.uk Unlimited 

25Mb 

to 

Naflhrvii rate 

Ifcfi 

YE 

ft 

mg 





WWW.tt.net.uk Unlimited 

Unlimited 

to 

Nnliirjil rate 

YE 

Ye 

FjTmjnfc Undine 






www.t 3 ming,cci.w Unlimited' 

No 

Ynr, 

hdJp 

to 

to 

Ftff-UUg 






www.flrc:txtg.com Unlimited 

50Mb 

y« 


to 

to 

[ 1 wn.net 




wYAY.floom.net Nero 

None 

r*j 


to 

-No 

Flyer Eurtemel 




h^p-//intranet. flyCT. EM. Lit UiiruiLeU 

25Mb 

to 

: sup 

to 

Yes 

Free Gratis 






www.frceg^iifs.na $ 

5Mb 

tfcs 

Normal til nste 

Yea 

Yes 

Free ISP 


i 

i 



www.lraa 5 p.c 0 .Li Unbnfted 

25*4? 

Vb 


to 

to 

Fns? UK 


; 

i 



www fmra ik nrt Utillilited 

2544? 

Yes 

;50p 

to 

NO 

frwMOO 


l 




www 6 mn? 0 Q 0 .or..i JR Web nail 

Nu 

Yes 


to 

to 

Ff«4Afl 



hrmmmhhi 



www.free4al.CA ifc Unllmned 

25 Mb 

to 

! Luti rate 

to 

to 







www free Jtwsincia ram Unlin-pled 

25Mb 

'to 

Loalr^te 

to 

to 







www trrb net unlinned 

20Mb 

to 

60 p 

to 

No 

himaMJK 






www.freecall-uk.C&.ii. Unllmlred 

No 

to 

25p 

to 

to 

FneeChec* 






www.freeehedkriet S 

Ng 

to 


to 

to 

Freedom i $yif 






www-tnredwn 2 serf, net Unlimited 

25Mb 

:to 

Nomial Gt isle 

to 

to 

FnticOulNel 






www.thetnee.net S 

5Mb 

\ Yes 

Lutal rate 

to 

No 

Fneelntemei 






www. ii «e- ■' i lai Ttt CO • U k ■> 

IQMh 

Ye 

Mp 

No 

No 

free'N’tasy 






www.lieerHsasy.net UnimtoJ 

idirnied 

YE 

Notmal BT rate 

to 

to 

FfceNcr 




l 


www.fceenel-Cj.LF; tjnfcfnirral 

25Mb 

YE 

Nabonal rate 


to 

Fraseftcinamc 






WWW.iiBraiBliJLKrHj.ui.iA IXiimited 

20 Mti 

Ifa 

Free 

' Yes 

fto 

l-rccola.net 




RHH 


www.fim 2 Dla.ncl Unkimted 

\ 25Mti 

Yfcs 

N^rknal' rare 

; tes 

Yfes 

FrecOniinc 

E 



: 


www.freeonlnB.net Unfonited 

; Untmtcid 

YCS 

Piston at rate 

i Yra 

NO 

Frees ctyc 

BSMHBBn 



l 


Yww.fneeserve.rwt Unlinked 

; i !jMb 

YtS 

5 Op 

| YCS 

NO 

Fmwiy UK 




■www.freewayuk.com 5 

20Mb 

Yes 

; 

Yfca 

Yes 

liwwebatoe.sa 






www (rraiwnhacD. , :Si.D:l.Ljk Unlimited 

20Mb 

[to 

isttp 

to 

Yes 

Fieewine 






www.frccwinc.na UnihdiaJ 

50Mb 

to 

ISOp 

to 

No 

FreeZooe 






www.ffeeione.ocni*: Unlimited 

20Mb 

to 

50p 

to 

ves 

FriendFactory 






www.fnendfactoryociulf t 

15Mb 

Nu 


No 

No 

FSSDial 






www khrUil r.o l* Unfimitcd 

N(X»B 

to 

Nutoi'jI rate 


vita 

Games frimii iat 






www.gtefminaFnet t Inimitral 

20Mb 

Ye 

NiitctjI rate 

Ny 

Nu 

Games World 






www.gjme3-wgrlcl.net 1 

IQMh 

Yte 

NLrtorul rate 


to 

Gateway 






www. yjleway 2 £M) 0 . uj.uk 5 

15Mb 

Yrr, 

£1 

Yk 

to 

Gay webmasters Gufld 






III. Ip:/ /yay.wuLu i Lfctei syjLilU.c-j.uk 2tl 

Negotiable 

No 

Nart mill HHC 

Yes 

to 

[YflyNcrvc 






www.gaysefve.CF 3 .uk Unlhiled 

254*. 

Yes 

\bp 

Yes 

to 

tonic Internet 






www.genB.co, uk 1 

20 Mb 

Yes 

'sop 

to 

No 

Get Free Irttemel 

www^erfrBemtemel.co.uk UnHirted 

5Mb 

Yes 


to 

Yrs 

Get- Ihe-Web 






wwwgfj-rhr^vrti mm Unlimiled 

IOQMj 

Ny 

25p 

to 

No 

Global Nomad 






www^fihnlmmnH.nn.i * 1 

Nd 

No 

5Qp 

to 

No 

Gofite 






www.gpfree.eo.uk Unlimited 

20Mb 

Ybs 

50p 

Ylsa 

Yea 

GoFr« 



| 



www.ftofnM.to S 

10Mb 

Nd 

flOp 

to 

No 

Go-Lepjnd 



\ 



www'.go-legend net LJnlimlrcd 

10Mb 

■fes 

;sop 

to 

to 

Gotfrcnv 



\ 



www.gglhgne.ec.uk S 

IQMh 

to 

) SOp 

No [ No 


not" y7nn\A/t" in association with 

1 I W U I I U VV ip wv/w^ net4nowt.com 


FREE ISP .»»»»> 

I QUICK TES T 


floom.net 

www.floom.net 

DESIGNS 10 0LEER no-fnlk ISP action 
to the more experienced user out there, 
ttoom.net lias less featui'es than most. 
One thing to remember, though, is that 
the whole operation \s run by a 15-year- 
old bloke catted Mark. We 1 re all for 
enterprising youth, so we thought we'd 
give the service 3 fair crack at the whip. 



iiast of use 


No matter how much wo wilted the bloody 
thing to work, we found it difficult and 
fiddly to sign up to the service. In fact, 
after about ten minutes of trying, we had 
to give up. The problem was that we'd 
entered a username, then was told there 
was a server error. When we went back to 
try again, we were told that the username 
was taken by us, we presume. 


Tech support * * 


If we could simply write 'not applicable' 
here, we would, Online support is minimal, 
and there ain't even a sniff of a telephone 
helpline. After ail, this is aimed at those 
who know their way about the ISP field. 
And anyway, give the guy a break - he's 
only 15, Were you running your own ISP 
at that age? No, you were banging about 
outside chip shops. 


features 


Unfortunately, Mark hasn't got round to 
setting up Web space for his willing 
punierj yet. When all is said and done, we 
found the opportunity to buy a 'floom.net' 
T-shirt on the- home page slightly 
disconcerting. As the lad tells you on his 
home page, though, this is a no frills 
service, aimed at those who want access 
pure and simple. 


Overall 


While this is hardly likely to win any awards 
for its innovation or stunning range of 
features, it's a good example of how easy it 
has become to break into the ISP market. 
We're full of praise for any 15-year-old boy 
who doesn't spend his every waking 
moment dreaming about what he'd like to 
do to Britney Spears on a desert island. 


"Designed to offer no¬ 
frills ISP action to the 
more experienced user” 
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ISP LISTINGS I BUYER S GUIDE 


FREE ISP »»»»> 

I QUICK TEST 


Unisonfree.net 

www.unisanfree.fiet 
IF YOU'RE LIKE neo-Marxist-socialist 
Practical Internet Tea tures Editor Rohin 
'Red' Lewis, you'll love the Unison free I SR 
Run by Unison, the biggest trade union in 
the United Kingdom, there's ell the usual 
kind of freebies up far grabs, as well as 
repealed attempts to get you to Join the 
ranks of said trade union. 



Although the site is teaming with pleas to 
join the union, we were veiy impressed to 
find that the actual ISP sign-up was 
hassle-free. In fact, the process is over in 
a flash, and that includes the installation 


file to make your PC Unison-friendly. The 
whole site is well-designed, and aims to 
sort even the newest of socialist Net 
scavengers with I rule In the way of aggro. 


Tech support _ * * * # 


We've seen some mighty technical help 
pages on JSP sites In our time, hut this 
takes the factory that makes the machinery 
that makes the biscuit. Not only do they try 
their very bestest to prevent you ever 
needing to call the hulline, but it oven 
makes jokes about how much It costs on 
the Site - and even then, it's only a measly 
?5p a minute 


Features 


The Unisonfree home page Is as bl3nd as a 
keynote speech, but it does contain a link 
direct to the Unison site itself, which is a 
tad more lively, although wo were worried 
about turning into a political activist after 
spending ten minutes on it. The unlimited 
Web space should please most of you, and 
unlimited email addresses will be more 


than enough for you to organise picket 
lines from your home. 



Despite its tendencies to educate you at 
every whim in the qualities of joining the 
UK's biggest and brightest union, this is 3 
damn fine ISP. It's got all the extras you 
need, and you can tell deep down that 
there's all manner of money been 
pumped into this baby to make it a hot 
service for the nation to fall back on. 

“This is a damn fine ISP. 
It’s got loads of extras" 
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NO, OF 

NAME AND URL EMAILS 

CrOThere Internet 

I WEB 
SPACE 

! NEWS 
GROUPS 

SUPPORT 

; costs 

64K 

ISDN 

128K 

ISDN 

www^lherc.uk.onm Unlink 

Unlimited 

YES 

2&p 

Its 

to 

GWnrf 

www.gpanet.co.iA IJObnicd 

25Mb 

to 

SOp 

to 

to. 

Cne&Dscaftt 

uww.grealx&capc.oom Uhlmited 

12Mb 

fas 

Nmrmnl FIT rate 

to 

No 

U-Wlil 

www.g-w.net ft 

lUMb 

to 

SOp 

Kies 

Nn 

Hamel 

wvw,hailJotjwt unlimited Vto*roil 

to 

No 


No 

No 

Handbag com 






WWW h u r xJ b aft -c om 20 

None 

No 

SOp 

to 

No 

HsnlBlIfe 






www.liiiiiJiiilife.Ki, uk Yes 

20Mb 

Mu 


No 

NO 

HBC21 






wwwhbtfl com Mo 

No 

No 


Ml 

No 

HamnotLmt 

wwhemscotLnd 5 

lUMb 

to 

SOp 

to 

Nn 

Here.DO.uk 

frtt(Ji//ponal.tiefe.DCi.Lik Ukilmied 

Unlimited 

to 

Naiifulfil rate 

to 

Yes 

HMV 

hHp://hrTO.yah«>.c<M5k UnfemJK/l WrJinuril 

NO 

No 

SOp 

to 

No 

HotJinks 

www.liyUhiks.K.uk Mo 

No 

No 

Natlonol race 

to 

to 

HcrtTbasI 

wwwtiot-ioast.cofn Unlimited 

Unlimited 

Yes 

Gbp 

to 

No 

ill 

www.il 2.wm Llntontod 

GOD Mb 

to 

Naliunal lute 

to 

to 

IC24 






www-lcHficr 5 

10 MO 

to 

&Qp 

to 

Nu 

l-CEWAV 

www.idwJY.co.uk £ 

15Mb 

No 

Local rate 

to 

No 

fcotMJ 

www.icuiii4S.rid Unlinrwted 

■ 15Mb 

No 

75p 

to 

No 

mSHtmw 

wwwinlhomf.fiel/swiup 5 

1 -.Mil 

Yes 

6 Up 

to 

No 

lixfiyu 

www.im%r,le 1 

GMb 

to 

Sfip 

to 

N* 

rfsteE Wales 






www incr wrikrs m 1 ik Wdbftisil ai(y 

f'to 

No 

SOp 

to 

to 

fntelyns 

www.<ilelynx.net UnAmlral 

20 Mb 

! to 

75p 

to 

Yes 

[ntemeiHypfiftswe (Cttirtig soon) 

www.inflenKthyperfFiic.com 7 

7 

No 

* 

No 

No 

inlemet-lnday 

www.micmc(-today.oo.ijk Uniritad 

1 £f* 

to 

ftp 

to 

Nu 

lulu 

www.intu.uv.iA unkmltccl 






25Mb 

to 

25p 

to 

No 

lafM.nct 






wov.lofifiineT UAmited 

Unimlled 

No 

50p 

to 

to 

\Ffm 

www.ipfnw.co, uk Unlimited 

lDMb 

to 


to 

to 

Islam Circa 

vwvrtdbnJkDDLGoni 5 

20MU 

to 

SOp 

to 

Yes 

WUK 

www.Biiik.r5om Uibitad 

20Mb 

to 

SOp 

to 

to 

Ivh 

www.joft.oo.uk llnfcrited 

LfnftnniiMj 

Nu 


to 

NO 

Nn 

No 

^ung|e link 

WMwMTgkiiLiwt Unfcntted 

10Mb 

to 

SOp 

PVdiOfi 

www.ijckoo.wm id 

1 GMb 

NO 

6 Op 

No 

NO 

Kkion 

www.kiiiofi.ovm unlirrilcd 

25MIj 

to 

75p 

to 

to 

Know* 






www.knowall.ca.uk 7 

lOMb 

No 

7 

Nu 

No 

KZvtuTfll 

www.kflA.ud Unfcnlted 

UrAmlted 

Nu 

SOp 

No 

Nn 

Leamfra 

www.biniTicT.f5o nA EJiilirnited 

2GMh 

to 

Gbp 

No 

No 

LitertySuii 

wYrtv.M 5 wty 3 ufl-.co.uk UnllnNicrt 

2iMb 

to 

SOp 

to 

NO 

Lifestyle 

www.StoLjle.cv.iA Unlinmed 

25Mb 

to 

ftp 

to 

to 

ijoeOrw 

www.liricooc net 5 

ElOl.lb 

to 

GOp 

to 

to 

loyal Mad 

www.loy 0 lm 3 il.ca,uk unArnircfl 

2GMb 

to 

Free 

to 

No 

Mattoafird 

www.madasaifsh.com Ui ■!„ 1 liLed 

Unlimited 

to 

NnmiaJ [sT rate 

to 

No 

Madhov«Net 

wwwmadhoiiseriiJLco.uk 5 

25Mh 

to 

Local rue 

to 

Yb 

M;n lUFitH. 1*1 

www.iiiaiiuttJ.cofn/manufrecricn 5 . 

IOMIj 

to 

SOp 

to 

NO 

Mn*2 






CO 1 ik Ur ilimiteij 

15Mb 

to. 

*1 

Yes 

to 

Mcrsinet 






www.mer8lnet.cv.uk 1 fronted 

25Mb 

to 

2Sv 

to 

to 

Messages 

ww.inBSEges.co.uk Unlimited 

15Mb 

to 


to 

NO 

Miiooservs 

www.rtMtinsorvc rvi U 1 iIl:I 

2.5Mb 

to 

75p 

to 

Y& 

Ministry ufSound 

•www.niriisliyurM5uiid.iiuf IJnlinMed 

20Mb 

to 

SOp 

to 

Nn 

to 

Minx 

wwmirw.Ki.uk Unlimited 

Li lltiFiirud 

Yes 

7Sp 

to 

MSN Freeweb 

www.msnifreeweb.QD.ufc vVEbirall 

ISO 1 

No ! National rate 

Nu 

No 

MTOkA 

www.mtdick.CWrt Mnhnvd 

No 1 

No 


to 

NO 

MWlrec net 





(SJggLTj* 

www.frrwfrfie.no Unlii 1 riled 

2QMb to ! 

50p 

No 

Nu 
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ISP LISTINGS I BUYER’S GUIDE 


NO. OF 

NAME AND URL EMAILS 

WIR 

SPACE 

NfcWS 

GROUPS 

SUPPORT 

COSTS 

64 K 
; ISDN 

i 128K 
ISDN 

My ISP 






www rwisp rn.nk Unbolted 

20Mb 

Ye* 

5 Op 

| Yes 

Mo 

NAS OR 




HHH 


www.naser.net UnBmircd 

20Mb 

Yes 

Sl>p 

Yes 

NO 

Nationwide 




|M$$£ 


www ng t lonwirir eni ik 5 

lOMb 

Yes 

50p 

Yes 

No 

NatmulCuii 



i i 

i 


www.natwestcoHft WH’inviy 

No 

Nn 

: snp 

Yts 

No 

Nebufar Internet 



1 

i 


www.netnjlar.cci ufc <*ibmir*d 

25Mh 

Yes 

l eati rare 

Yes 

Yes 

NbiDb^IhI OidintJ 






www instant ndo eom urnfimitad 

20Mb 

Yts 

Nnbonal rmc 

Yes 

Yes 

NctjjdrUes UX 






wwwnetKamts.QfE.uk Unlimited 

?5Mb 

Yes 

hflUongt nilr 

Ytg 

No 

Netscape Online 






wvnv.irdscappmiirw. CO.uk Unhmitrfl 

?0Hb 

Yts 

5 Dp 

Yfcs 

Mo 

Next Coll,net 






www.nextcaS.net 5 

15Nb 

Yet 

1 5Up 

Yes 





IMHMMMI 

1 


www.nhspeopknct b 

15Mb 

Yes 

jSQp 

' Yes 

IMO 

Ntfdand.net 


! 

i 

hbh 

www.i ii dai kJ.i ft 3 

IdMb 

Yts 

: Rlljp 

' Yts 

Nn 

Nfffee 



!.!.:.| 

Maegaaiee 


www.iHJlB«.eu..uk Ur limited Webmal 

LNuniled 

No 

. Nahofiat rate 

! Yts 

NO 

Now net 



I'; 

j 


wvvvf.rwwnelcc.iA, 5 

15Mb 

Yet 


i No 

NO 

NTL World 


i 

i i 

f 


www.rijlwgiidunii S 

10Mb 

Yes 

£1 

No 

No 

Ooeanfae 






www2.utt»iriio:.i>K4 Ud limited 

Mo 

Mo 

£1 

Yes 

No 

Oik 



| ■ “ ' ' ' . ‘ 



wvnv.ak.co.uk 5 

My 

Yts 

i£l 

Yts 

Yte 

UflC! 






www.cneLaj.uk Uiliii*xl 

30Mb 

tes 

50p 

Yes 

No 

Ofifcne-fSnr.fTt 






wwrw.gnliW-tJiiKtnBt Uiilinited 

20Mb 

l*> 


Yes 

Yes 

onngMet 






www.ofTmge.net 1 

iSMb 

Y» 

$0|J 

Yts 

No 

QtfthtdScrvc 






www.ofdnklserfe.Dom UilintexJ 

20Mb 

My 

np 

Yfe, 

Y& 

Uifwm 






wwwjffltfarn.M&uk Wfebmall 

No 

Mo 

50p 

Yfes 

No 

onfrte 



; 



www.codirakcom Urlimted 

20Mb 

Yes 

i Manna) BT ime 

Yts 

Ytes 

ftoplesNet 


! 

! 



www.peoplesnet.net 5 

25Mb 

Yts, 


Yts 

No 

PtHtUhOt 



i 



iAWW.phnitiahni.KMTi 5 

15Mb 

Yes 

:sop 

Yes 

No 

PUG® 



: 



YLVAv.pobKK.K1.lA 1 

Mae 

No 


Yes 

No 

Prtmttumf 


| 




wwwpnrntiwefvc.fTrt LJtilimiKl 

25Mb 

YCS 

; s op 

Yes 

Ytei 

WtfioOnfc* 


mwm*d 

1 



www pi ihhonnlnn ditI 5 

5Mb 

Yes 

leca) rate 

Yes 

No 

Quttbl 






www rbnK.m.i i/rp Klfl h 

10Mb 

Yes 


Yes 

No 

RapfDul 






www.rapfdial.eo uk ijnhrued 

?5Hh 

Yrs 

sop 

Yts 

Yts 

Route56 





YVwwntyjleLi6.co.tik IJnlinned 

5Mh 

Yes 

NnminJ RT ratr 

Yes 

YtS 







www.aigbyweb.Ki.uk UnlirMled 

2UWb 

Ytt 

blip 

NO 

NO 

(TiA Oit-Liie 






www.rY3-c5rlinc.nell Ufllimted 

lUWb 

NO 

5 Op 

Yes 

NO 

SAFC.net 






www.sui idei Idi pJ-dk.ojf n IJr limbed 

' 15Wb 

Yet 

£1 

hfc, 

No 

Sonnet 






WWW.SCdtTl Kt.Clhuk 3 

5Mb 

Yes 


Yes 

Yr 

SdVMlVfrcc 






www.sdwoMreteofn Unlimaed 

15Mb 

Yes 

: Lvoal rue 

My 

No 

sceifrcc UK 


1 




www.soatfree-uk.net 5 ; 25Mfci 

Y» 

i*0p 

Yts 

YH 


SurfingRabbit 



www.3urfingT3toblt.com 
Nu 
£9.99 
24/7 
Ys$ 
5 

10Mb 

n/a 


SURFING RABBIT US MYSURtTlME 

TWO FREEPHONE ISPs COMPARED 




MySurftime 


URL : vwwv.mysurfiimc.com 

; 

Is there a sat up charge? Nu 


Monthly charges? 

When do you get free access? 
Are Macs supported? 
Number of POP3 email accounts? 


Amount of free Web space? 


What is the cut-off time? 



HMHRi 

n/a 

_ 


0800ISP >>>>>>>>> 

I QUICK TEST 


IC21 After Eight 

www + ic24,net 

OFFERING THE BOUNTY of totally free 
Net access for 36 hours a week, IC24's 
After Eight allows you to connect and surf 
without ever having to dip your hands into 
your pockets. Ti lls new service could be 
the answer to those who refuse to bow to 
lilts superiority of freecall yccess. 



We arrived on the site as complete ic24 
virgins, and were fully experienced and 
accessed up within ten minutes. Okay, 


you've gpt to sign up for an 0S45 account 
first but, having done this, you're just a 
Settings file away from the glory of 0800 
action. It's safe to say that we've probably 
only seen two things in life easier than 
this in the past couple of months. 


Couiijc ting _+ 


How astonished were we when we spenl 
half an hour trying to connect without 
success? Well, not at all I'ealty. If you offer 
the world and Iris brother completely free 
Internet access, you’re going to have some 
pretty busy phone lines on your hands. We 
can imagine a lot of potential punters 
tearing their hair out and cursing wildly ai 
the nightmare of failed connections. 


Features 


Well, having signed up for a bog^tandard 
ic24 account just to get a whiff of fi eecall 
access, you re already joined up to a 
mighty ISP, which will give you all sorts of 
goodies to tempt you from leaving their 
grasp. Heip on the site is simple to 
understand, although hardly 
comprehensive, and the technical support 
on offer via the gift of the telephone is 
efficient, although it will set you back a 
hefty 50p a minute. 


Overall 


You've got to hand it to ic24 for even 
attempting to provide the oft-spoken of , 
but always elusive, totally free Internet 
access. Tbey'lt no doubt increase their 
subscription rates by millions with such a 
ploy but, considering It's nigh on 
impossible to get connected in the first 
place, we can’t envisage many happy users. 


“Help on the site is 
simple to understand but 
not comprehensive” 


n p|- ^nrUA/t' IN ASSOCIATION WITH 
1 I V-* L 1 IU VV t www,net4nowt.com 
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ISP LISTINGS | BUYER'S GUIDE 


FREE ISP >>>>>>>>> 

QUICK TEST 


Ministry of Sound 

www,mi n istry of sound .net 

If THE MADCAP exploits of Pete Tong and 
Roy George get you all hot under the 
coliar, then the Ministry ot Sound ISP will 
no doubt appeal to you. Sifted as the 
clubber's guide to the Internet', this ISP 
will no doubt keep you sweet when you're 
not dancing all night long in a big room 
with thousands of other people. 



Ease of use 


Easy-peasy lemon squeezy is all well say 
to that. Just follow the five or so screens, 
filling in the blanks as necessary, and 
you're in Internet dubbing heaven in no 
time, or something, the Ministry of Sound 
ISP is powered by the giant World Online, 
and contains a number of heavy 
influences from the large ISP. 


Tech support 


Why should you spend your hard-earned 
wuuga on something so boring us a 
technical helpline, when there are all 
manner of clubby outfits you could be 
buying instead? Unfortunately, you're going 
to have to do this if you want any help with 
your new ISP account - online help consists 
of telling you the phone number. You'll be 
sorted out once you make that calk though, 
so we can't complain about that. 


Being backed by World Online means that 
the Ministry of Sour id ISP has all of the 
freebies you'd expect - tons of email 
addresses and 10Mb of Web space. For 
some bizarre reason, the address above, 
which you need to visit to sign up. bears 
no relation to the MoS Web site itself. Go 
to www.ministryofsoiEnd.co.uk, and your 
dubbing desires will be satiated in no time. 


For rhe large selection of youngsrers our 
there who see dancing in □ sweaLy, 
heaving mass as the ideal night out, this 
will more than suffice. Unfortunately* you 
don't end up with an 
#ministryofsound.net email address, but 
we're sure that simply being connected 
by the DJ conglomeration will turn most 
people on enough, 

"The Ministry of Sound 
ISP has all the freebies 


you’d expert”’ 
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NO, OF 

NAME AND URL EMAILS 

Sheetmetabom 

WEB 

SPACE 

1 NEWS 
GROUPS 

SUPPORT 

COSTS 

i 

64K 

ISDN 

12SK 

ISDN 

wvw.BlTOliniK^uxin Webmiill 

None 

NO 

Normal RT rate 

No 

No 

SheUaod Internet 






www.shetlandcQ.uk Unlimited 

Unlimited 

No 


tes 

Tfes 

Skyww 






www.skynow.tQ.uk 5 

25Mb 

Yfes 

! 2£p 

Yes 

YfeS 

Sflunonc 




www surtax; co uk i 

20Mb 

Yfes 

27 23-p B.93p n .v 

Ytes, 

Nu 

Sniff Out 






www.snihoM.nel iuJiiiiiled 

Uil.med 

Yes 

Local BT rate 

YfeS 

Yen 

&aNow 






w^M.snnflwnpr unlimited 

unfrfried 

Yet 

5Up 

No 

No 

Syi.nl i West Mr l 






ivww.swc5t.cci.uk Unlimited 

25Mb 

Yfes 

Naliorwl mte 

Yes 

No 

Spartlcus.net 



. 



WWW.'SjlJai Uujb.1 IUl III lllm-Tr:: 1 

?5Mb 

Yes 

&Dp 

Yea 

Yfes 

Spriutncl 






www.9pnntnetcQ.uk Unlirrilcd 

5Mb 

No 


Tfes 

Yfes 

StayFiw 






www.stjyhus.uu.uk Unlimited 

5Mb 

Yfes 

Normal BT rate 

via 

YfcS 

Siam Net 






www.sfnmwMilinc com B 

bllMb 

Yfes 

’sc*p 

Vss 

Yfes 

StiayDu rt 






www.strayduck.wni Unlimited 

21 Mb 

Yfes 

'bOp 

Yfe5 

Yfes 

Sup* net 






VvWW.Si i|ViruH ctxn IHknirfiri 

20Mb 

Yes 

blip 

Yfcs 

NO 

SurtSSave 






www.surfaflds3Vfeca.uk 5 

ICWb 

Yes 

50p 

Hj 

Ny 

SurfS 






wwwsurf3,nel Lnllmlfedi 

l£Mh 

Yea 

75p 

Yes 

Yes 

Surfree 






wWwaijrfit5CC0.uk 1 

15Mb 

No 

Normal AT rale 

No 

No 

Tdinco 






ww’v.iclin«i.«i.ufc Unlimited 

2SMLf 

Yfes 

£1 

Yla 

Yfes 

Tdlncl 






wWW.ielliiCilfQ.uk Lnlimilnrl 

25Mb 

YSa 

Local rate 

Yti 

Yfes 

Toqnet 






www.leqi ict.'id Unlinked 

2(lMb 

Yfes 

50p 

Yfes 

Yfes 

TesooNei 






vww.lescx3.riat £ 

i It Mil 

Yfes 

50p 

Tfes 

Nq 

Ihe. Hornets 






wwW.lhchnmCln net & 

20Mb 

Yfes 

5Up 

Tfes 

Ye 

The Mai 






www.cl icinailuuuL 1 

50Mb 

Yes 

hOp 

NO 

No 

ThcFrccbnlirinct 






www.thEffrffiriemet.net Unfemftcfl 

5Mb 

Tirs 

£1 

Yes 

NO 

Them utniat.net 

www.ttemmual.net 5 

25Mb 

Yfes 

:5flp 

Ttes 

Tfes 

The Whate.com 






wvw.l)wwti3le.coni S 

tflvlb 

via. 

Blip 

Yirrs. 

Yfes 

This is. H 






wwwthislslitG.uk Unlimited 

2bMb 

Ties 

£1 

Tfes 

Nu 

Thrust WuiW 




-1 


www.lhruslMHiU.Qijn i buntf 

Nwxf 

No 


Yds 

; No 

Tiny Online 






www.iiriyonliB.nBr £ 

IFMh 

Yfes 

50p 

Yes 

No 

Trtkm 






wwwtqtdn.net 5 

5Mb 

Nu 

5 Op 

Tfes 

No 

Totalise 






www.luiidvtJieL Unlimited 

20Mb 

Yes 

Free 

Tfes 

Yfes 

Total serve 




www.lotaHe^e.co.uk Unlimited 

Unlimited 

Yes 

|5Dp 

Tfes 

Yfe* 

UK Business Internet 






wvrtv.uklxidnessimeiTiei.QQ.uk Uifririted 

50Mb 

Tfes 

25p 

Yes 

Yes 

UK FmilnsNL 






www.Lltfanrayid.ncTt uArnted 

imb 

Yfes 

75p 

Tfes 

Yfes 

UK Online 






www.ukoiiliric.co. uk UfriliLeJ 

Urinated 

Yfei 

25p 

Tfes 

Yfes 

UK People.Nei 






www.ukptsu^ie.i rel lnfirnllnrl 

7 FLMb 

Yes 

TSp 

No 

NO 

UK2.net 






Titlpy/uk2 net UhJtmtted 

No 

No 


Tfes 

Nu 

UK4FREE 

www.uk4lree.net 1 

20Mb 

'■Vs 

£1 

Yfes 

Yfes 

OKI nun 






www.iikl'niJH.i-ei: Ihlimiiort 

21Mb 

Tfes 


Yfes 

Yfes 

UKU 

■www uku CQ.uk Unlimtod 

Urfimfted 

Yes 

75p 

Yfes 

Yfes 

UttiUtaiC Iniotlei 



1 


wwftv.ii ito-mE.net £ « ZSMh 

YffeS 

fiatiruiHl rad it j Yea 

Yfes 

UfMNel 





www i ii li riot on i ik 1 

No 

NO 


Tfes 

No 

Unison fiee 






www.ui MHMilnsj.Ftta Uilinried 

UrfiUNCQlj 

Yfes 

2Sp 

Yes 

No 

Veloci 






www:valnet.com Un Untied 

1 Irtimiiorl 

Yra 

75p 

Yes 

Yfes 

Veryfree.net 






www.veryffef.ner unlimited 

Urtrnited 

Yes 

N^iofial iaUj 

Tfes 

No 

VFree 

www.vu 55 nrt«t-Uk UlliiiHted 

f5Mb 

Yh 

Local rate 

No 

NO 

WrginNcJ 






www.v1rgJn.nEt F5 

10Mb 

Yfes 

Loral rate 

Yfes 

NO 

Wupa 






www.vi5pa.cq.uk UuimlteJ 

15Mb 

Tte 

I 

*S 

1 

Tfes 

Tfes 

Vtodafontnei 






www.vudUrufH;.iH!l 2 

No 

No 

&Ofi 

YfeS 

Nn 

Waitrqve.com 






wwwwaitr0<K.cofii Lhlirnlled 

20Mb 

Yes 

Free 

Yfes 

No 

WKiltHM 






http://watefdione5.yihoo.co.uk Unlimited WebmJ 

No 

No 


Yfes 

No 

WfRI e 1 ouster 






wvw.webletEster.co.ii Unllmiicrl 

Unlmind 

Kira 

ktvmal FsT rate 

Yfes 

Yfes 


IN ASSOCIATION WITH H Df Si nHlA/t" 
www.nct4nowt.coni I 1 V**' L I 1 V/ VV L 
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NO. OF 

WEB 1 

NEWS 1 

SUPPORT 

61K I 

12EK 

NAME AND URL 

EMAILS 

SPACE ; 

GROUPS 

COSTS 

ISDN 

ISDN 

Wchirtbc 

WWW.wrtHftH3.llKl 

Ukttnied 

10Mb 

i 

Y» 

NMMHHIHV 

Yes 

Ms 

WeMmf 

Awwelshrsffi.cu.ut 

Unlimtad 

?5Mb 

i 

■ 

! 

25p 

* 

Nfl 

WIT Smith 

www.irtsmilii.Ki.yk 

0*1*4 

12Mb 

No 

; sop 

ite 

No 

WkfWtib Inlemct 

itww.wldwrt.oo.yfc 

L^imtcdWebmail 

i 

1 page 

Nu 

! wp 

HHH 

; yk 

Yte 

Wirtplay 

wwKgn iTrfMp 1 ay.coi iiAnS ttfey 

No 

ft. 

NO 

SOp 

! Nn 

No 

WorM Ontonc 
wv/w. worldoi iIm iK-t i.. jk. 

UYAirtrt 

12Mb ! 

Yfc* 

j 50P 

; NO 

Nu 

X-Sfcream 

■■VrtW.K-stram.ccHTi 

10 

i ■! 

SUMb 

! 

; No 

i free 

Yes 

NO 

Vshnnflffllin^ 







mipimiipn- 

www.yHhoo.m.uk/yiihiJUTJUv'ii ilopargH 

Ulilimted Wfebmail 

No 

j No 

! 5Qp 

; 

No 

— 





i tiSS 

\ No 

www.7flom.oo.uk 

Li Tim lied 

imih 

[itt 

\2Sv 


PAY ISPs 

WAN f 10 PAY FOR YOUR SERVICE PROVIDER AND Bt ASSURED OF TOP C 

NO, OF l 

NAME AND URL EMAILS 

Am 

www.atico.ui: 

lltALItY ACCESS? HERE i 

WEB ! COST l 

SPACE | (P/M) 

3SMb pL99 

\RESQMF OF THI 

SUPPORT [ 

COSTS 

-^ 

: BtSt.,. 

64 K 128K 
ISON ISDN 

No i No 

RT Internet 

WWW.Nll'L J 1 IL'l :.:.JIII 

10Mb 1 

£5.9? 

sup 

Ybs ‘fts 

CaMenet 

www.crtte*-iel,iriel: 

50-MU 

FrcmJC4?G ; 

NrrfniHi E5T rare 

Ys» No 

OK 

wvw.CK.oo.uk Unlimited ; 

5Mb 

hvmB&'Ti 

Lot J fate. 

Yes 


CompuServe 

WWW.COTripU^VBUtMii * L 

■0Mb 

£7.50 

Natonal rain 

No 

Nu 

Demon 

www-iienoi.iiel UimirtM 

20Mb 

111 .75 

LkJ rate 

YfcS- 

Yfes 

UTOfConrlCCtiOft ,, | ■ 

www.dreon.nat Unhmteij ; 

2flMb 

From £170 

Lwdrate. 

Yte 

Y1h 

ffliynd 

VAvw.a3synel.yo-Lfc 

i.rtimlred 

£11.90 

lLacd rate 

No 

N« 

www.cnLi.na UiKnU&J 

: ~1 

; 20Mh 

I £59 pei jww 

i Nation ai rate 

lfcft 

Yfe 

ULr^twantcmci 

www.klngston intenleuHdL U|I *' |C ™ 

20 Mb 

■From £5 

| Normal Ul rate 

Via 

: no 

Nefcsmert lfcfa4 | , 

www.netkonecinei. unman 

UrWnteJl 

|Rwn£l99 

Njljjnal 13i6 

NO 

Nfl 

Nildram 

www nHdram.net ™IW 

‘ 

Ififom £5.58 

NmmaiBT rate 

NO 

i NO 

PlPEXOial 

www.rkrl.fHpc9t.ocm 

! 50Mb 

Uts 

N^uialrate 

No 

k > . —«— 

Nfl 

SAQIiilerncl 

www.s^na co iji 1 

! 5Mb 

flllptryMT 

NjDonal rj4a 

£ 

"Yes 

ves 

www.u-net not LJnllmfted 

25Mb 

iTj 

Loci role 

rifts 

Ifts 

Which? Online 
www.wtiirt nrt 

5Mb 

‘£7.75 

£1 

Nu 

] No 

ZoyliHiemKt 

www-wo.co-uk * 

6Mb jtromfli 05 

iNarionnl rae 

i 

iYfes 

! 

| No 


ISP NEWS BYTES 



HEY, YOU, GET OFF OF OUR LINES 

After the recent debacle involving Breathe controversially cutting off some 
750 user? for 'overuse’ of the service they’d signed up for, our hearts 
have been saddened by yet more news of ISPs doing likewise, hirst up, 

Freeserve (www.freeserve.net) has warned that some subscribers are 
using the service for more than 16 hours a day. This has led the ISP giant 
to surmise that these unscrupulous types could perhaps be using their 
unmetered access for business use, which was never part of the deal 
realty TheFreelnternct (www.thefiednlernet.net) has been much more 
cxpliciL in its condemnation of punters using its unmetered service for commercial use. In an email to customers, the 
ISP says that the service "is for personal home use only - commercial users will have their accounts terminated 
without notice". While we fully accept that you shouldn't really sign up for a home account if you’re using it for 
business purposes, the worry still remains that some innocent people are losing out through this. So, beware, 
unmetered only means that you get access until your ISP decides that you re using it too much. 


PRICES SET TO RISE FOR REDHOTANT WANNABES 

Much maligned freecall ISP RedHotAnt (www.redhotant.com) has revealed plans to raise subscription fees to its 
service. Punters wishing to join any of the RedHotAnt services will now have to shell out a joining fee of £40, 
something of a rise from the previous fiver. What's more, the annual cost of the basic’ service, which offers the 
standard off-peak fayre, has risen to £30 a year, The 'superior’ package, with 24/7 access, has also risen by 50%, to 
£90 a year. Fxisling customers are, however, able to renew their subscription at the original rate they signed up for. 
Let's hope Lhal this extra money is going towards h el ping the service improve. 


fREllBP»»»»» 

QUICK TEST 


Games-world.net 

www.ga mes-world, net 

Tl US SERVICE AIMS tu please those who 
still insist on playing games on your PC, 
instead of using it for educational and 
informative purposes, like what we do. 
Make no mistake, this is one mighty 
service indeed, and will tempt even the 
biggest killjoy into trying online gaming. 



Ease v f use 


Any niggles wc had with signing up to this 
mighty ISP are so minor that we've 
forgotten them in the rush to start fiddling 
about with servers and playing online. It’s 
worth doing as well, for you can then 
start doing all kinds of much more 
complicated things, tike booking Games- 
woiid.net servers to play online. You can 
even view your email as either a Web- 
based or a POP3 account. 


You can tell that this is an ISP aimed foi 
younger members of society weaned on 
the Net by the fact that there's no hint of a 
technical helpline number, or indeed any 
phone number at all. Instead, you'll have to 
rely on roams of technical data on tons of 
subjects, although you could always email 
the bods at Games-world.net and beg them 
to sort you out that way. 


If you’re of the gaming inclination, you 
really can’t go wrong with this. As well as 
all the usual boring Web Space and email 
tilings, we think the real selling point is 
the unrivalled access to games, hints, tips 
and shared gaming experiences. Also, the 
ability to book your own server for fun 
and frolics with a friend will keep many a 
punter happy. 


This is definitely the service for anyone 
keen to use Lheii modem to play the latest 
version of Quake with like-minded 
individuals from far and wide. It isn’t 
terribly easy to figure out your way 
around, but we get the impression that 
the service hasn't been aimed at your 
virgins anyway. 

“If you’re of the gaming 
inclination, you can’t go 
wrong with this” 


yfnntA/t* in association with 

| ICL £mMm I IUVV L WWW neL4nowt.com 
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ISP LISTINGS I BUYER'S GUIDE 


Buyer’s Guide 

DON'T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 

IMPROVF YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 


B uying new hardware and software for 
your PC or Mac can be a tricky task. You 
often have to choose between products 
which cost the same price and offer 
identical features. What's more, high 
street shops often encourage you to buy 
the most expensive products - even though they 
may be unsuitable for you. 

This is why we’ve compiled the Buyer 's Guide. 
It’s been written espeuiaffy with Net users in mind, 
and features products, all organised by type, that 
enhance your Web surfing experience. 

The kinds of products wc look at include 
external modems. Webcams, WYSIWYG designer, 


graphics packages, software, hardware and MP3 
players. Since we've rigorously tested every 
product we cun tell you each one's plus and minus 
points. We've published more detailed reports on 
these products in the past, so if you want more 
information about any one, take a note of the issue 
number shown at the top of each section, then 
turn to page 145 or calf 01202 200200 to order a 
hack copy. 

The information here is updated every month. 
Hesse note, however, tiiat the prices shown are 
here are guide ones provided by the 
manufacturers, so shop around to find the very 
best deal. 



Z, 1 ' 


Diamond Supra 
Express 56e Pro 


Vr 1 / 

lEMinlemetiP 


” V 



Elsa Microlink 56k Internet 3Com / US Robotics 56k 


Zoom 298711 Faxmodem 
56KUSB 



Accura 56k Speakerphone 



KEYBOARDS (RtVIEWED IN ISSUE 36) 


.j&ppK 



[*rmin lernet 

■EEEEM 

IBM Rapid Access II 


Logitech Cordless Desktop 
Deluxe Logitech Deluxe 



CfiiconyKfl-2971 
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MP3 PLHYERS (REVIEWED IN ISSDE 37) 



GDMP3TER MICE (REVIEWED IN ISSUE 38) 



Microsoft Intellimouse 
Explorer 


Kensington Wehracer Logic 3 Scroll Mouse 


Logitech Cordless 
MouseMan Wheel 



0345 000 ZUOO 


What fcn’Lf A great t4et-5iwy mouse Which 
uses optical iijiisyis instead of a halt, 


The elegarrT right-handed design re unsutaUe 
for left-handed people. 


£12,99 

w-kefisingfon.tom 02QS90T22T1 www. specira video, w.Jt 


The roudipad driver device is jjreat foi 
everyday Weh iac amd wrUlryE email, 


A simple mouse that ran bo configured for left 
or right-handed us*. 


ft's quite btg arid chunky. and re less uselul 


Lvcri though the ^rnil Mouse ii&ss USB, n 


for word processing and general office work, j isn't Mac compatible 


01306 734400 


What’* good? 


m logitwh com 


An eKoelleiH cm dlsss mojse which can be 
easily reconfigured- 


Vhit'i bad? 


The Pr-only MoLiseMan Wheel isn’t the 
cheapest mouse amnivl. 


lindy 4D Internet Mouse 



The mouse feels flimsy- The USB diivers are PC 
only, so It won't work with your iMac- 


SG3NNERS (REVIEWED IN ISSUE 40) 
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PCMCIA MODEMS (REVIEWED IN ISSUE 41) 



Zoom PC Card 
56k Dual Mode 


Eicon Diva Mobile 
VJOCartl 


Xircom ReaJPort 
56 Card 


Psion Dacam Gold 
Card Global 56k 


Hayes Optima V.90 



CD WRITERS (REVIEWED IN ISSUE 42) 




HP CD-Writer Plus 93101 Iomega ZipCD 650 


Creative Labs CD-SMo 


□ 2£>R J444 ■ivww.pcstjjff.frfiilips-com 01344 360000 


What's good 



12 29 

wJipoom 365 9527 www.igfiejid-etMT^pe.CQm 


Bum* OJ-iKs at a quick 10x 

and CD-KW& at fx ipped 


The supplied software is an oldta -reiiiiuri, bid 
little uIh- to complain about. 


The nlcesT drfre has a USB interface Ifial 
rilyws r-flsy connection to cither a PC or b> 


Arnutig Ii'il slewed writcre tested, the ZipCD 
doesrfi: support packet writing or CD’TesL 


£179 

01189 344744 www. europe,creative.ou.ok 


A Iasi drive with excellent audio c^ablliiicR 
comes bundled wish excellent software. 


The OD-ftom driw speed is slew and doesn't 
yet support E^sy CD Creatm. 


DIGITAL CAMERAS (REVIEWED IN ISSUE 43) 
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MONITORS (REVIEWED IN ISS0E44) 




A well priced mentor wish flo onscreen 
lliuker. It benefit from a fairly ftoi screen. 



It has lew uonnections and no Ubb bub flings, 
featured on piiwei models, 


Overall 



Price 



020 A 3 27 1900 www.adieurope.com 



A pksa&anrly-styled monitor with r- biiili-in 
micixjplimie. It has j four-port USB hub 



Expensive - but that's the price of huyin^a 
i.up piuliiy monitor. 


11 



Ityama A705MT 



[T143S 74S487 www.ityauM-DU-uk 



ibu gel the option of Lujing a monitor stand 
rhar incorporates a, USB hub. 


What's bad? 


Features are iliin on ilw ground and the user 
interface Is nm very 'friendly' 


n 



This monitor hrwsra a Q Inch Nat screei i lube 
and very easy-to-use onscreen menus. 



Mu i Microphones and no hubs. Ihe screen 
refresh rale at max ms is a llckery 65Hi 



Price 


£276.13 


bsntact 


G20&6S9 4444 www.pcs4ultpbilips.com 



A cumprtt 17-inch monitor, you can alter the 
screen sellings from windows. 



the screen is nm completely flat and thus 
some errors are introdueorL H's rise pricey. 


all 



d-Tilnteiuet 


Mitsubishi 
Tiiuni Geo@ 


Siemens 035 


Sony CMD-Z5 


OEOd 55SS55 


M7tJ7 2761IHJ 


imo 111999 


Veiy suml end cumpucl- Capable ol 
HTML pages, Decent email facility 


■ small and compact- Capable, of viewing 

II i rWraP-nb i^m jaii l :Tr' - ll :1V 


What's good? 


Display Is probably jusl lot* small (or comfort. 
Not all WAP sires cam be viewed. 


Firm WAP phone in UK to dfei 'prepay' 
package, Easy njv^alkai. Reliable. 


T be. phone itself might be big. bul the display 
Itn'l Tacky anr' lightweight bu id 


infra-red pnn rn communicate with PC or 
PDA tiaitery life and audio quality are good. 


Mo joypad or anything. Confused display, 
[iookmflrltirig. sites Is realjy comptiualud. 



Only capable of displaying if«etj Urns, of texl- 
Blg and chunky handsei- 


Tliere are cheaper handsets on the 
market. Apart from thal. newt 





Psion Series 5MX 


Handspring Visor Deluxe 


www sericsiimjt.eMin 


www.handspnirg.coin 


0990 143050 


www.nokia.com 


'.hp.corn/jotirnKla 


Nitty greyscale display, The Smu ke>b&ard l& 
the best around at Ihc moment. 


^running design. Highly expandable. Good 
vilne for money. 


CuMione i* built-in. Crisp, high-resoMion 
display is null ring shun c4 superb. 


Inexpensive. Tbe 'grafini' handwriting 
recognition tool works encoeptinnAlly wdl. 


Hantty ior transferring ties or images tgaickly. 
Fairly quick pmeessor Inside. 


UninsWngdisplay. RAM isn'T backed up. so 
ticking up is esstnlial for keeping data. 


Has a Type-1 slot, so is incnmp<irih.e wilh 
some devices Not enough Ram on hoard. 


Wh ot' e good? 


What'- bad? 


bad? 


Overall 


Ovt ran 
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WEB SITE DESIGN PACKAGES (REVIEWED IN ISSUE 3/) 



Adobe 

GoLive4.o 



NetObjects 

Fusion 5.0 


T 


Adobe GoUve 4 


Frontpage 2000 


DreamWeaver 3 


NetObjects Fesmn 5 




A superb ijffiiyujr with an easy to use 
interface. One of ihe besr. 


A bfl ori (he expaisivE uric, mnlly. Apsrt from 
that. norhingw+iaisncver 


Barsetf on the wdl fanown Ottlce 2000 
interface. Great tool f« cnsLiim Web sites. 


fhe standard Oftiyp 2000 problems half 
likklen. HK|jjriidirh£ menus. 


Jusl about rhe httatry standard WYSIWYG | Tiies tu yet your business online quickly and 
pnefeagp at the nwmert. Great easily. Copes with arivflneed features. 


Nut what you'd call ehnsp a bn daunting for 
ihe beginner 


tmasam 



Doesn'T lei ynn edt 11 i ml. Vtry templale- 
rirwen .nlr the way. 


MP3 PLAYER SOFTWARE (REVIEWED IN ISSUE 38) 


1 II [II! Ill] 

.1 III U.1.1.1.1 J ' 




™ Tf 1 

JIL 



-* 

1 


A m ' i; ■■jr-'f d. 



m 

J I -~-| 



Wows Media Player Sonique 



WEB flNIMHTION PHCKBGIS (REVIEWED IN ISSUE 47) 
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WEB GRAPHICS PACKAGES 






maC ' FlfliiwOWK*' 3 


Fireworks 3 



n?n 5857 


What s load 



Jasc'Palnt Shop Pro' 


lasc Paint Shop Pro 7.0 I Adobe Illustrator 9.0 

01295 258335 wwdigitirfwuitesliu^^ ! 02fl 3606 4000 wvw.,sd<5be.c<?.tA: 


The neatest jgiapliitis prwjjram tri the go, twr 
none. Unparalleled level of fntuies- 


Ikilliant collection of photographs. nil vector- j Visry tany at helping you make animated GIFs 

based, so you can blow them up to any sue \ for menus and general rtftsh site rtfoencss. 


Cheap, u^J -ii lei idly dii J easy to use, A 
dream for those new to thewwld of pap!*®. 


The vector graphics creation package of 
tlwiue. EMsedingJy powerM, Quite cheap. 



[COMMERCE PACKAGES (REVIEWED IN ISSUE 41) 



Shopcieator 



U-H4S 1211 *M WWW shoperestor cn. ijk 

Lots of features, Vfery easy to- use. 


ecBuilder 


£125 + VAT 


P162R 587777 


WebShop SISh | Shopping Cart Professional VirtualSbnp 


[ £458.33 

www.ecbullEtef.Do.uk j 020 ?m 979? 


An easy liH'in^the-blands approach, with lots 
of I'eaiwefc in id uiiLiutn.. 


It uses a Web'based system that is innrcdihfy No password protection on data ffes. 

slow io use 


£158 

www.eossaw.com t www.webftenie.eom 


what 1 * % o o d y 


lots of features Assistants help. you design | Can read In product lists ard automaticalfy 

the Web site. i crcflic ftffidio HsiL 


£49.99 

020 8677 454 R WW.VtftUalshOp.CO.uk 


Vey cheap and Ieas.unal.ily easy to use, Good 
I for small business. 



Wlut'N bad? 


Few interface dest^n, not wry intuitive. Not j Limited features, no stock control, 

lor novices. j colour, site options and so on 


DOIMOAD MANAGERS (REVIEWED IN ISSUE 43) 


SiiilM 


' * d WUHTl S 

1 -c- v4".T fc } r i.h-dn- 



NetZip Download Demon 

$29.99 

'w.neirip.ocMn/pfoduEns/lnfo.dHiKin.htrri 



Ngd .ns good s GoiZifla, Prone to odd 
^Itches. ClEMrt, but no cigar. 


« ™- l ^-n" ,1 


■mm■ 


fc m 




Download Butler 

$29.99 

www.liitoohibtfsdi.coi i i/Uud!ei ,»p 



Mass Downloader 



a whole load o 4 unique features. Very easy to 

SCI Up. 


Complex and poorly designed. 


Free Free 

EBSSHMHMMI = QS 

. sd j; rt Ic s .t urn/' sifcorv^ Hey/vvita / 2 FUi 5/rfid j www gnrilfl 
It's simple to use and syiificai i ily snoods up 



your dowiluads- 


A li uly wmicfedd Iree downbad manigsf that 
EJUlpeftEXms costly praams by a country mile. 


Features we thin on the ground and the user Doesn't speed up yum ikwi iload time, 

interlace is not veiy Tiiendly'. 


Free 

www. netservs.Mjm/mrcool 


An interesting idea that should make the 
download process more hMfflttt 


Aopalirq; interface, difficult lu us* We couldn't 
gei It to work. 


ISSUE 47 [ PRACT1CAI INTFRNFT | 133 
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SPECIAL OFFERS FROM 


DOMAIN NAMES 
.co.uk £4.99 
.com £12.99 




REGISTRY FEES PAID 


IOOmb Web Space 
Internet Access 
Unlimited Email Aliases 
Pop3 Boxes 
Control Panel 


RESELLERS/ISP 

Set Up Your Reseller/ISP 

yQurmame.co.Lik''.ajrn 
unlimited,vet-space 
unlimited dkai ■ up aceunis 
unlimited pop3 hates 
free virtual servers 
centra panel with each account 
unlimited e-mail aliases 
CGi-OJN access 
access to game server 
domain names al msl price 
host as man/ accounts as you like 
call share 


email: sales@velnetco.uk (ofio off payment) 


I"u no Wen charges no transfer tee no set up fee Tel: 08707 440151 


i Virtual ISP 





sates® virtual I sp.eo.uk 

VIRTUAL ISP 


Web Hosting 


25 twil> webs pace 
FTP ser 



J J /jGET THE VERY LATEST GRAPHICS S RINGTONES 

Call the number below from any phone, 
select the item you want, enter your mobile 
number and we’ll send it straight to your NOKIA 

HO**!!] 

■IMPLY CALLl 1GOOS MGRfc TO CHOOSE FROM! 

09065 899 977 

OR TO VIEW ICONS CHECK OUT 

MMN.ICOHRRHONE.COM 

NS Rmgtonss a graphics only work *i*h certain NOKIA nigdels Check compatabihly when you call. 

Cal I* oast gOp/min Ay.«l»dur*tiOh 3 rnkia. loonaphows BqmiSSS lontfon WC1N 



Unlimited E-Mail 

Control panel 

Frontpage extensions 

Free GGI scripts 

£25.00pa 


Includes ell NIC fees 
domains registered for 2 yrs 


www.VVRTUALISP.Go.uk 


Domains 

CO.UK'S 

£ 10.00 

.COMS 

£ 20.00 


Tel: 0845 4583 150 
Poke 0845 4583 131 



omamia 


The Domain Porfal 


www d 


Domain Names from 


Advice is 


Mte GMHS % 




HDsme 



01302 821828 

mmm Timmins? t kpmm dnromniiif 


With over five thousand 
UK sites fully hosted with 
us...it's no wonder $o many 
businesses are taking these 
hosting packages seriously. 
Let FREEZONE Internet get 
your business on the Net at 
prices to suit ANY Budget 

www.freezone.co.uk 

0845 1170366 


Target your market 


FREEZONE value 

-30Mb of Webspace 
-UK or INT Domain Registration 
-POP3 Mali Box with unlimited emails 
-Popular CGI scripts 

All Packages Include 

-Internet Access 

-Daily Web Site Statistics 

-Control Panel via Web Based Interface 

-24/7 FTP access 


£5.95 p/m 


FREEZONE classic 

'50MB of Web space 

- UK or INT Domain Registration 

-10 POP3 Mali Boxes with unlimited emails 

- Personal CGI bln 

- PGP, PhP r SSI, PERL & JAVA capable 

■ Microsoft® Frontpage™ Extensions 

■ ASP support 


£9.95 p/m 
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1 GIGABYTE +1000 

IGB fast UK-based webspace & 1000 POP3 
email boxes, www,yourname.co.uk and 
www.anothername.co.uk Included, extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts, 
2GB bandwidth allowance per month for each 
domain. Virtual Control Panel"for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, autoresponders 
& mailing lists, it's own CGI-BIN, support for 
Miva, PKP3, MySQL and RealAudio, FTP access 
and graphical statistics as standard. Free 
responsive technical support & online help. 


Reseller 

Account 

Ideal for: 


£50 

PER MONTH 
- Off - 


FREE 

AND TAKES 
LESS THAN 


WebFusion 

Seriously Easy Web Hosting 

sal es<^J webf u s io n .co.uk 
www.webfusion.cQ.uk 


* - A* A IN if I Aft ta 

£500 fui,' 

PER YEAR X ntV 


(SmJL NOW; cm.su 


with the right internet package 


FREEZONE database 


-50Mb of Webspace 

-UK or INT Domain Registration 

-10 POP3 Mail Boxes with unlimited emails 

-Personal CGI bin 

-PGP, PHP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage™ Extensions 
-ASP support 

-Microsoft® Access™ ODBC (NT) 

-MySQL ODBC (Unix) 


£14.95 p/m 


FREEZONE e-Commerce 

-50Mb of Webspace 

-UK or INT Domain Registration 

-25 POP3 Mail Boxes with unlimited emails 

-Persona! CGI bin 

-PGP, PHP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage™ Extensions 
-ASP support 

-Microsoft® Access™ ODBC (NT) 

-MySQL ODBC (Unix) 

-SSL Secure Server Access 
-MIVA® Merchant Shopping Cart 
-Online Credit Card Clearing Option 


?5m 


EE Shopping 
Cart worth 
£300 


Promotional Services 

Web Site submission to 300 Search Engirds £99 
2 Years UK Domain Registration only for £19.99 
2 Years INT Domain Registration only for £29.99 

*al inrices exckHfe VAT 


£19.95 p/m 


0845 1170366 


Stock One Item In Any One Category.. 

tfi 

Of Which? 


rv 

it DVD Player 

Video 

0 Fax Machine 

Audio 

0 Food Mixer 

Vacuum Cleaner 

0 Hairclippers 

Ice Cream Maker 

0 Juicer 

telephone 

0 MP3 Player 

Food Processor 

0 Radar Detector 

Shaver 

0 Percolator 

Dehumidifier 

0 Waffle Maker 

Coffee Machine 

0 Kettle 

Toaster 

0 Wireless Phone 


Extension 


IT Recruitment 


View our website for 
current positions 
within the local and 
international market 


xo.uk/v 


Contact Loraine Stone 
Tel: 01342 304020 


I era i n b .storief^suce y. co. u k 


siliconvalley 

group 


NEW BULK DOMAIN PRICES 

Domains from 20p 
includes COM and,UK JgMf 


UK DOMAINS 

£ 0.99 

.co.uk etc 
US DOMAINS 

£ 3.75 

.com etc 


UK's Best Value Domain 
Name Registration Service 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

Prices da not include NIC fees., HominrtfUK domains per 2 yem f 5| 
rCANN i!Ii5 domains per lye , 1 sr ft>.25) 

Register online at 

www.ukreg.com 
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World w 



www.worldwide.co. u k 
wis@worldwide.co.uk 
tel 0870 870 4877 


,uk domains £19.99 + vat 
.com domains £29.99 + vat 

including registry fees, email forwarding, 
unlimited email addresses & web forwarding 

Web hosting from £50 pa + vat 

100 Mb web space, unlimited email addresses 
NT hosting with CGI, ASP, Access databases 
Fast Unix hosting in Telehouse, London 
with CGI, PHP, MySQL databases, WAP 
Frontpage option, secure server option 

Order online: www.worldwide.co.uk 


®finity.com 

Specialists in custnm web design 
Web solutions tailored to meet all the needs of your 
business, providing a service that meets your requirements. 

WEB Design and e-com merce Service 

Site Design and Content Management 
Web and e-commerce solutions start from £100.00 
Banner Design Service s laris from £20(100 

webdeslg n (ai n tfin ity, co m en q u i r i es@ n t f i n i 1 y.eom 
Tel: 01793 532445 www.ntfinity.com 



Coitfdin fletwey 

,co.uk names * £9.95 
com/.net/.org names - £27.95 
Includes all NIG fees for 2 years, 
Free URL end e-mall forwarding 
Free Domain Name parking 



Reseller Accounts 
Dedicated Servers 
Co-location 
Leased 


Hostilvta 

Linux & Windows 2000 Hosting 
from 05.00 per year 


www DomainExpress .„ k 


All Domain names 

£ 2 . 50 .,. 



IQWi R* fllitortd Already 
With Domain Exprw 


FREE Email Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DNS Management 
DOMAIN Hosting from £1.58 p/m 


NIC Fees 
UK Names£2.50p/a 

.co.uk .orguk 

INT Names £10 p/a 

.com ,net .org 



Wholly Qwnfl<d by Gillett Multimt'difi 1993) www.gmm.CD.uk 

0 

p- We've got it covered! — 

www.ukdomains.net 

Domain name registration from £1 5 inc vat 

www.ukhosting.net 

Web hosting packages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45.00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting for UK clubs 

We are members of Nominet UK 

GilJrtt Multimedia, Alev+indrr 33 Farr Hill, Ely. Cambridge. CB7 A7.A 




'omaima 

Trit Domain PttIUl WWW-dll 


Hosting from 



Resellers Welcome 


Advice * 
Support 


o 


I 

16644 



EASY WEB HOSTING" 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT 

£ 9.95 MONTH ’ 

VIRTUAL CONTROL PANEL" 

Control Everything from the Web 

Read and send email, automatically install guestbook', 
'webboard 1 , 'counter' and otner scripts without any 
programming knowledge. Setup email addresses, 
announcement lists and auto responders, upload files, 
manage directories, and much much more 

with WebFuilon, It realty Is 

WEBSPACE 
MADE EASY 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 

(01 


luu liMmfc , Mn at i m 
amrmjwtj Cmwy IrW niWPiNf 

ul«f 0 wefcf uslon .co.uk 
www, wm6mnM, uk 



www H youmame.co r uk or .com, 
unlimited email addresses, 

CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel 1M 
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iGhoulne^H 


www.gMiEnet.com 

•74 7SSI 


No hidden costs* The price you see Is the price you pay GUARANTEED 


Domain 

Names 

.co.uk & .org.uk £6.99 
Inc VAT for 2 years 
com net & .org £8.99 
inc VAT per 1 year 

tin 

Visit our site for details 


Website 

Design 

Ghoulnet Design Sendees 
offer a range of solutions to 
suit all design requirements 
and budgets. 

from £100 

Visit our site for detaste 


Web 

Hosting 

Including 50 pop3 accounts, 
full CGI-BIN, PHP3 and 
unlimited e-mail addresses. 
Packages start from 

610 

Visit our site for details 


r 


UK Names.net 

Register your Domain Name Here 

£5 4-vat per year for UK domains or just 
£10 +vat per year for .com / .net 
Includes Nominet & Internic fees 

(Professional Web Design, Hosting, Bespoke Databases, e-commerce, Secure Servers) 



ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


BUSINESS 

PRO 


£199 “ s c 

PER YEAR rtVCt: 

INCLUDING * wrsTAti r« 
hmm mhi AND TAKca 

DOMAIN less tha*v 

ftFfiTSTHiTrnN _ - J-U 

FEES 1 HR 


WebFusion 

Seriously Easy Web Hosting 
sa !es(fb webf usi on .co. u k 
www.webfusion.co.uk 


100MB fast UK-based webspace, 100 POP3 
boxes, unlimited email addresses, auto* 
responders St announcement lists. Own 
CGI-BIN & pre-installed scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
& online help. 2GB bandwidth allowance 
per month* www.youmame.co.uk or .com, 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control PaneH for 
easy admin. Free 60 minute setup* 

30 day money-back guarantee. 


(G Aruru now 



PRICES EXCLUDE VAT. PAYMENT QT KWT/CTE 0 IT CARD WtLUJflt 



Simple, Low Cost 
DOMAIN NAMF. REGISTRATION 


'Minimum 2 /cam gl Airacirm. 


M 




FREE Web Forwarding FREE Email Forwarding 
FREE Holding Page FREE Transfer to another isp 



UK’s Best Value Domain 
Name Registration 
Service 


NEW BULK DOMAIN PRICES 

Domains from 20p ^/Yf 
includes COM and.UK flMf 

UK DOMAINS 



Prices do not include NIC fees 
Nominet (UK domains per2 years £5] 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 
www.ukreg.com 
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S EVimW Forwarding - No 


smartspace 

the smart way to buy webspace! 


a complete Internet site from just £199! 


Visit 


call 9am-6pm or email; salesQuwebsmartxom 

01282 454767 

Cop-yritfM© 2000 u ■tbiwia n.pom [UK] Lfr\iH«L AM price* onfil feuMr*! iub|*dl to dianfle wlthpyl prior noflcfr EtOE. 
«xcAkJ* VAT at ih* cyrn*in rol*. u¥** bimpil.oom (UK] 7 EMarbeck Ootw, Bymley B6IC 1 2FA, 


owebsmarf. 


com 


6 Months FREE Hosting Superdeal! 


Smartspace is the easy, fast 
and reliable way to host your 
personal or business Web site , 
Now for a limited time you'll 
Set 6 months of high-quality 
hosting for FREE! Packages 
start at just £49,50, and setup 
is FREE and takes under an hour! 


* 6 Months FREE High-Quality Webspace 

* FREE Domain Name • FREE 1 hour Setup 

* FREE Support * 30 Day Guarantee 
■ E-commerce Packages Available 

* State of the Art UK Hosting Facilities 


Get a domain name with Sirwrtdomains or a complete site *vith Smarts) te; 



WWW. Domain Express^ 


All Domain names 

£2.5 Op/a 

FREE Emaif Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DNS Management 

DOMAIN hosting from £1.56 p/m 

*fllt oncos exclude VAT 




1000* Registered Already 
With Domain Express 


NIC Fees 
UK Names £2,50 p/a 

.co.uk .org*uk 

INT Names £1 Op/a 

.com .net .arg 



Wholly iwm-ti by Gfttett Mufti media fost. ivvjt wwwQimn.ro uk 


domains just got easier 


co.uk 

Only £15 

.com 

Only £45 


fit lst.Tiames.net cue pride ourselves on being 
1st for service and 1st for value 


Our Fully automated domain name registratior 
system processes applications oiitNn 2 hours 
£4 hours a day. 365 days a year. 


LUe ufftjr 
co mpetit ve rates. for: 
frnati/cucfci forwarding 
Search ergine submission 


ujwuj is; r nrimes ne r e/n/r/L rnt^o © j sTriamms. n&T 

for details of our wt (nesting uaefcages visit our site wwvMir$ifio$ts,cu,ufc 


TWO GIGABYTES 


WEBSPACE & 2000 POP BOXES 


Reseller 

Account 

Ideal for: 


£50 

PER MONTH 

-Off- 

£500 

PER YEAR 


SETUP IS 

FREE 

AND TAKES 
LESS THAN 

1 HR 


2GB fast UK-based webspace 
and 2000 POP3 email boxes 
www.yourname.co.uk and 
anothername.co.uk included, 
extra virtual servers only £25 
per year, no limit on number 
or configuration of domain 
accounts. 3GB bandwidth 
allowance for each domain 
per month. Virtual Control 
Panel for you and for each of 
your customers. Each account 
you create has unlimited email 
addresses, autoresponders & 
announcement iists, it's own 
CGI-BIN, support for Miva, 
PHP4, MySQL, ASP, RealAudio. 
FTP access and graphical stats 
as standard. 24hr tech support 
by phone & email included 

AND ALL HOUSED IN OUR 
£1 MILLION DATA CENTRE 
WITH QUAD HIGH-SPEED 
CONNECTIONS TO THE NET 



Seriously Easy Web Hosting' 


sales@webfusion.co.uk 

www.webfusion.co.uk 



faeces exclude VAT Aw domain fees, credit;debit owns welcome 


frJtvtt Mtihnm'ibct Atexundei House 38 Fare WH Ely Cambridge CB7 4ZA 
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Reseller 

Account 

Ideal for: 


1 GIGABYTE +1000 

1GB fast LI K“ based webspace & 1000 POP3 
email boxes, www.yourname,co.uk and 
www.anothername.co.uk included, extra 
virtual servers only £25 per yean No limit 
on number or configuration of sub-accounts, 

2GB bandwidth allowance per month for each 
domain. Virtual Control Panel" 1 for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, auto res ponders 
8 a malting lists, it's own CGI-BIN, support for 
Miva, PHP3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support & online help, 

WebFusion CAU - NOWlW1 

Seriously Easy Web Hosting 

sales# webfusion.co.uk 
www.webfusionxo.uk 


run setupi$ 

t 3U CDCC 

PER MONTH ri\LL 
AND TAKES 

£500 



PRICES EXCLUDE VAT AIWJ IAWIR ■ C.ftE&TT/CCBT*" CAPtH wfl L'iTWF 


hosting * 
includes « 

20« b 

Web space 

500mb Full 

bandwidth per FTP access 
month 

■in 

!■■■■ 

IUII 

IIIIV 

£54pa 


nonsense 


n 1 g l m I g d i □ 


serious about hosting 


prices include NIC fees Pi ices exclude VAT 



Service 


NEW BULK DOMAIN PRICES 

Domains from 20p ^fWi 
includes COM and,UK /W 


.com etc 


Prices do not include NIC fees 
ICANN (US domains per 1 year £6-25] 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 
control of your domains via 
our online control panel 


Register online at 
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com 


Join the Dots 


DOMAIN NAME REGISTRATION 
FOR LESS THAN: 


£ 5 . 00 , 

.co.uk 


£ 15 . 00 , 


Prices Include Registry Fees and 
Forwarding! 

We also register European Domain Names and 
have a Web Hosting service available. Details of 
our professional UK and International domain 
name registration services, together with concise 
advice and clear pricing policies are available 
online at www.simplynames.co.uk 


.uk.com 


■ uk.net 


.eu.com 


.co.uk 


.gb.com 


.gb.net 

-org.uk 


.net 


.com 


O'- 


simplynames 

www.simplynames.co.uk 


Zone One, Malvern Hills Science Park, 
Malvern Worcestershire, WR14 3SZ 
Tel: 01684 893020 

e-mail: domains@simplynames.co.uk 


.co.uk 

£ 15 ,. 


no 


hassle 


.com 

£ 25 ,, 


includes: 
web forwarding 
custom holding page 
control panel 
5 email forwardings or 
5 PGP3/IMAP4 mailboxes 




n 

Q 

nm 

0 | d □ | 

G - 

Q 

: 

; m 


serious about domain names 

Prions incli.irin NIG fees Paces exclude VAT 


www.consumables.net 


Order Online for Free Next Pay Delivery - No Minimum Order 


EPSON TWIN PACKS:1xBlack & IxColour 

For Epson Stylus 400/5QO/600/440/640/660/6 70/740/760 

l 1 Pack £9,99 - 3 Packs £8.99 each - 5 Packs £7.99 each 


Cart Ref Original Compatible 


Canon inkjet Cartridge 


BC-O1/02 

12.99 

999 

BC-05 

15.49 

12.49 

BC-20 

17,49 

1349 

BC-21BK 

4,99 

3.49 

BC-21C 

10.49 

499 

BC1-21 Bk/21C 

Twin pack 

m 7.49 

3 Packs @ 6.49 ea \5 Packs @ 5.49 ea 

HP Inkjet Cartridges 

HP51625A 

16.99 

10.99 

HP51626A 

17.40 

11.99 

HP51629A 

16.99 

10.99 

HP51649A 

17.49 

12,99 

HP 51645 A 

16,99 

10,99 

Cl 823D 

1899 

14.99 

C&614D 

1699 

1299 


Lexmark Inkjet Cartridges 


12A1970 

18.99 

14.99 

12A1980 

21.99 

H/A 

130400 HC 

18.99 

13.09 

13619HC 

20.99 

15,99 

Xerox Inkjet Cartridges 

C6/C8 CMYK 

Quad Pack 

11 99 

XJ4S0 CMYK 

Quad Pack 

11.99 


Same Day Despatch! 


Refill Kits & Bulk Ink 


Black RofSIl Klt-AII Printers 4.99 

Colour Refill Kit-AIJ Printers 7 99 

60ml: BK 2 49 V CM Or Y 2.99 each 
120mk BK 399tCMorY 4.99each 
250ml: BK 0.99 \ CM or Y 8.99 each 
500ml: BK 11 99 \ CM or Y 15 99 each 
60mf:P\Head Recovery Fluid 199 each 


Specialist Inkjet Papers 


140gsm Instant Dry Fhpto Gloss: 
20 Pack @ 4,99 \ 50 Pack @10.99 
ISOgsm Instant Dry Photo Gloss: 
20 Pack @ 5,99 \ 50 Pack @ 12.99 
ISOgsm Coated Card-Both Sides: 
50 Pack @ 6.99 \ 100 Pack @ 11.99 
21 Ogsm Coated Card-Both sides: 
50 Pack @ 7 99 \ 100 Pack @ 13.99 
Transfer Paper: 10 Pack @ 6.99 

Business Cards: 25 Pack @ 5.99 
* 10 Cards per Sheet 

CO Labels 2 Labels per Sheet; 

10 Pack @ 2.99 \ 25 Pack @ 6 49 


Samsung CD Media:10 Pks 


74 min @9.99 \ 80 min @10.99 
74 min CD-Rewritable @ 19 99 


For the widest range of printer and computer consumables visit the UK's 
premier online store. Over 10,000 products available VerisignSecure Site. 
All manufacturers covered from Apple to Xerox. All credit cards accepted 

For telephone orders or to simply check a price call: 


Tel: 0870 2435610 Fax: 0870 2435611 


All prices Exclude VAT @ 17,5% (Cartridge Express - established 1993) 
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Cheapest 

Domain Registration 


Price comparison guide: 



.co.uk 

Price Domains 
£ per year, exd. VAT 

OneAndOne.co.uk 

2.50 

UKREG 

3.49 

UK2.NET 

4.49 

simply names 

5.00 

Domain Express 

5.00 

Cheapernames 

6.99 

Free-Domains 

9.00 

nomodo.com 

15.00 

Nicnames 

26.04 

Freeserve 

99.00 


FA Free Domain Parking 
FA Free Web Forwarding 
FA Free E-mail Forwarding 
FA Free E-mail Support 
FA Registering your domain name with us 
guarantees your personal ownership 




NEWBULKDOMAINPRICES 

Domains from 20p Wfl 
includes COM and.UK AM/ 


Register online at 
www.ukreg.com 


Register online Now at 
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£ 9.99 



c.co.uk 

124.0 inc .com 

www.afterdomains 



Domain Name 

Registration 

Free e-maii forwarding • Free Web forwarding * Free Transfer of domain 
All registry fees included for 2yrs • Online control panel • (No hidden costs) 

\ Create a name for yourself l_v| 

0870 264 4000 Ey 



+£2.50 p/a 
Nominet Fee 


www.cheapernames.com 

The co.uk people^ 


Cheapernames is a web based service. 


Account manager for volume buyers 
Sentinel 1 * Control Panel 
Free email forwarding 
free web forwarding 

UNIX and NT web spate options from only £99 p/a 

Secure commerce options 

No charges to transfer away , 


+£6.00 p/a InterNIC Fee 

AlprtoM exclude wit jd 



Webspace with 


hosting service package plus... 


FREE 


1DDMB 


Domain name 
registration 


\ 


order online 

WWW. 


Domains from £3.75 p.a. 
inc. InterNIC / Registrar fees 


space.com 


FREE 

Microsoft Frontpage 
Extensions 

FREE 

Web Email Account 

FREE 

POP3 Email Account - 
Unlimited Alias 

FREE 

Mail Forwarding 

FREE 

Account Setup 

FREE 

Bandwidth - 
155Mbs Connection 

NEW Real Audio Server 

Don't forget, 

apply now and take 
advantage of this BIG offer 



















PC? Wc help you make 
for you and give you tips on 
how and where to buy. 


Give your family's ears a break by getting 
the best headphones around. We test the 
best ones for you and your PC. 




Got a problem? Give Home Help a try. We 
look at some common PC problems and 
solve them r so you can help yourself! 
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Paint 2000^ 


Buyers’ Guide 


THE ESSENTIAL GUIDE 
TO HOME COMPUTING 


l££U£ 102 


22 PAGES! 


Of art 

your date too 


Don’t until you’ve road 
our completa guide 

COMPUTER 
COMFORTS 

Ergonomic e quipment 
tor the homo pg^TSl 

HEADPHONE 
HEAD TO HEAD 

15 palrs ol headphonas - ,u fjjj 11 11 


SEVEN FULLY FEATURED PROGRAMS WOK 

Product F 


worth Learn to use 


^5 office 2000 



Paint Shop Pro 7 
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Can You Afford 
To Be With Out It...? 

On Sale at all good Newsagents or order it direct from us 

Tel: 01202 20 


Software 

• Jirore Yvtrr Ftwntfy Tin** 

• Design 2000 

* * Card itudru, the Hontv 
i printshop 

• Educational Software 
for kids 

4 JoJrei Online 
4 AA Guide ft) pt/hf & ffins 

• Play better golf 

9 Even more reviews of 
the latest DVDs! 


Let four 


2000/ OWj 
training disc lets ; 
o( pur own pot s 


Eudora Pro 5 


15 Headphones 

• PwrsSrJui iHtiftO 

that w iff keep the 
rest of the family 


£23 


OB 


Pipe Conekta 


Our cover disc this month features 7 full 
products. We guide you, step-by-step 
through each program. 












































































net^nowt 




The guide 
to free 
Internet 

access 

www.net4nowt.com 


"For up-to-date information on more than 400 free I.S.P’s, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 


"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 

"If you want to know more, check out the excellent www.net4nowt.com site" 

The Mirror 
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Issue 29 

Learn how to fix common 
Net hassles, plus how to 
protect against Net viruses 
and a look at the 
PUI processor. 

- Price: £4.99 ind, p&p 


Issue 33 

How to cash in on ISP 
giveaways, wipe out junk 
euuil. watch live sports 
coverage over the Internet 
and make money at online 
share dealing, 

♦ Price: £4.99 Inc!. p&p 


Issue 35 

Flirt, gpssip, nattei and 
seduce; the complete guide 
to chatting and meeting pals 
online. Also, Net millionaires 
reveal how they got rich and 
how you can, too, 

- Price; £4.99 ind. p&p 


technologies on the Web that 
you've probably never heard 
of. We show you where they 
are , plus tdl you how to add 
value to your site, 

* Price: £4.99 ind. p&p 


mm issues 

INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION, MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 



Issue 40 

Free, fully wuitung version of 
HoTMetyl Pro 4.0. Advice 
on how to earn money from 
the Net, looking for property 
online, browsing offline and 
loads of tutorials. 

* Price: £4.99 ind. p&p 



Issue 41 

We test over 30 different 
free ISPs to see who came 
out the twst, plus took a 
look, at how the Internet 
can help you got the job of 
your dreams. 

* Price: £4.99 ind. p&p 



Issue 42 

Take control nl ytnn life by 
using the Internet to gel 
organised - we show you the 


sites and programs that can 
help. Atnu r how to add video 
to your Web site. 

4 Price: £4.99 ind. p&p 



Issue 43 

Get a fabulous free book with 
this issue filled with great tips 
on how to build I fie best site 
you can. £260 of full 
programs are on the CD and 
explained in a free book, 

* Prices £4.99 ind. p&p 



Issue 44 


Confused with what ISP you 
should 0110050’ Read our SO 
top tips. Plus advice for 
getting rid of banner ads and 
a free hook about PaintShop 
Pro 4.1 which is on the CD, 


- Price: £4.99 ind. p&p 



Issue 45 

With software, a book and a 
special feature, this is an 
issue dedicated to getting the 
fastest connection possible. 
We also take a look at where 
to get your music online, 

■ Price; £4.99 Ind, p&p 



Issue 46 

Get a tree book about 
creating 3D Web graphics 
and the lull version of Cool 
3D on the CD. We also 
reveal Hit; Web's fastest, 
most accurate search engine, 
* Price; £4,99 ind. p&p 



Issue 47 

it's all about the money, you 
know. We- show you how to 
use the Net to make yourself 
some serious wonga, Plus, 
we take a serious look at 
online porn, 

* Price: £4.99 Ind. p&p 


Call our credit card hotline on 01202 200200 


back issues 


CALL THE HOTLINE ON 01202 200200 



Practical Internet back issues 

YOUR DETAILS 

Name:.... . .... .-..... ..................................■ ** 

Add* ess: ............ ......... ■.... ............... ».■ ■ ■ 


. .......Postcode: ............. . 

Telephone Ne: .....«««■ 

Email:............... .■... ■ ■* 

I WOULD LIKE 10 ORDER: 

□ ISSUE 29 □ ISSUE 39 D ISSUE 42 □ ISSUE 45 

□ ISSUE 33 □ I5SUL 40 Q ISSUE 43 □ ISSUE 46 

□ ISSUt 35 □ ISSUE 41 I ISSUE 44 □ tSSUF 47 

(£4.99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please indicate youi choice of method 

□ C H EQU E Ftase make payable to Pangon Publishing I id. 

□ CRED1I CARO 

ram* S 

□ Odta u Visa C Mastercard □ Switch 
Card number; 

nnnn □□□□ □□□□ □□□□!□□ 

Expiry date, 

Issue No. f in fsu mhonfy) 

Signature:,...... 

Date:,..,,,.......................—................ 

f-frjwe return ibis order form Of s photocopy oi it together with your cheque/poitol 
order (it applicable} to the foih wifjji addsesn Pm agon Fvbbsbmg Ltd[ FREEPOST (BHt 
2S5) fioitrncmouib.. BH1 221. It iwr/t Wit you «? penny m stamps if posted in the t IK 
Aftemativefy. edit the subnetiplmt hvt&tw un 0^202 20Q2QO, fax your order on f ?1202 
2021Tut ww/it vs at subiiiiiparagpnxo.uk 

Front time tv tone, Paragon sends out stem about exciting new products and 
opportunities that see. of interest to ot* rutdem tfyou do not wish tutwetve such 
information, pleasr tick this (wj 
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FERGUS SHEPPARD DISHES THE DIRT ON PORNSWEEPER 


he subterranean world of 
electronic workplace 
surveillance has taken a 
fresh twist with the release 
of a morally upright 
software package that can 
actually scan for nude pictures. 

Called PomSweepcr, the device 
is, the makers say, able lo study 
email image attachments and work 
out if the enclosed picture might 
be pornographic. It docs this by 
detecting skin colour - and 
working out how much of I he skin 
in the image is clothed. 


I haven't tested this product so 
cannot vouch for its slea/e-busting 
powers, but 1 suspect many IT 
managers might be tempted to trial 
it and see if corporate mail servers 
arc in fact a sorting office of 
depraved images. 

Companies are right to be 
serious about what hitches a ride 
on their email system. The threat 
of virus Infection - underlined by 
the runaway success of LoveBug 
earlier this year - shows what 
happens if you leave your 
defensive shields down. Porn is 


obviously equally serious, and 
circulation of explicit images has 
led to numerous cases of 
companies firing employees for 
misuse of their computer systems. 

Creations like Pomsweeper 
address the fact that unsavoury 
images can be hard to track. Office 
email sentinels can impound huge 
incoming movie clips along with 
various banned attachments, but 
scour ing every jpeg, gif or bitmap 
is an administrative nightmare - 
before you even get into the 
privacy dimension. 


While I tip my hat to the 
Ingenuity of PomSweeper. there 
might be two other ways to tackle 
this problem. First simply remind 
employees that office email is, 
curiously, primarily intended for 
work use. Second, speli out to staff 
exactly what misuse of work 
computers means. 

Many employees - and 1 11 plead 
lo this loo - have regarded private 
use of their work email as a kind of 
constitutional right, the withdrawal 
of which constitutes a grotesque 
miscarriage of justice. 

Until a political party is swept to 
office defending the right of 
employees to send each other 
compressed movie clips of stuffed 
cats being kicked across lawns, I 
suspect warning staff to remember 
who owns the email system could 
be as effective as any electronic 
bloodhound invented. 

Fergus Sheppard is Online Editor for the 
ITH Web site, part of ITN New Media. For 
the latest multimedia news, visit the ITN 
site at www.iin.co.uk. 
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ver y New Account 





www.fasthosts.co.uk 





Expand 
your web 
hosting 
business with 
our Unlimited 
Reseller Account 

Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

all for a flat monthly fee. 


fr eeJ* aP £50 

per month 

or£500 PA 


All our hosting accounts support the following features: 

• Windows 2000 servers running IIS 5 „ 

• Full support for ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Perl Support 

• Private CGI-BIN for each domain name 

• Liveslats - Realtime statistics for your websites 

• UK’s most advanced Virtual Control Panel allowing 
central maintenance of ail your domains 

• Separate VCP for each domain 

• Advanced Password Protection on your site 

• SQLServer 

• 155 Mb/s UK Date Centre 

• Instant on-line setup 

• 24 x 7 Telephone & E-mail Support 

Business & 

Personal Accounts 
availablefrom£60PA 




The power behind 


ZaH Now 





internet.connections no.good? no.problem 

Having a problem with your Internet provider? No problem. Not, that is, when you change to Claranet, Getting connected is 
easier with us. Surfing the web is faster with us. And, even at the busiest times, you’ll always get online with us. Taking real care 
of our customers is just one of the things that has helped turn Claranet into the UK’s largest, independent, Internet Service 
Provider. Our no commitment trial offer is another. If you’d like to know more about it, the solution is simple. Get in touch now. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


www.clara.net 0845 355 1000 





